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The Terms and Conditions for Qutward Remittance

The applicant applying to the post office for outward remittance, in addition to handling its business in accordance with the relevant
regulations of the post office, agrees to comply with the terms and conditions as follows:

When the applicant agrees to handle this business, the post office may require the applicant to provide the relevant transaction

supporting documents for examination; if the applicant fails to cooperate or provide the supporting documents, the post office

shall have the right not to execute the transaction.

II.  The real exchange rate for the transaction shall be subject to the current exchange rate at the counter, and remittance fees shall be collected
only in NT dollars; in case of any refund, the intermediary bank shall still withhold the related fees from the amount. The applicant
agrees that the refund shall be deposited into the applicant’s debit postal passbook savings account in NT dollars exchanged at the
current exchange rate on the day of payment in principle, Please provide the "Declaration Statement of Foreign Exchange Receipts
and Disbursements or Transactions" for the refund amount equivalent to or above NTD500,000.

III. The Post shall conduct the remittance as instructed by the applicant. The Post is not responsible for checking the correctness of the
information about the beneficiary’s account number and bank. If the payment cannot be successfully made to the beneficiary due to
incorrect remittance instructions, the Post shall not be held responsible. However, the Post will assist in tracing and inquiring the
whereabouts of remittance whenever possible.When the remittance information provided by the applicant is incomplete, the Post
may request supplementary information from the applicant, if the applicant fails to provide it, the intermediary bank or paying bank
may reject or suspend the transaction.

IV. -If the remittance is delayed or failed due to incomplete, illegible, defective remittance message caused by broken telecommunication
equipment and lines, poor transmit and reception, or other causes beyond the post office’s control, the post office shall still assist in
following up the whereabouts of the remittance as far as possible. If the remittance is still failed or refunded, the applicant shall bear the
related fees and the risk of exchange loss, and no remittance fees shall be reimbursed.

V. In addition to the remittance fees collected by the post office, the applicant agrees that the fees withheld by the paying bank or
intermediary bank from the remittance pursuant to the local banking customs when the remittance is paid or transferred overseas
shall be borne by the beneficiary. If the post office assists in following up, enquiring about, or amending remittance, or applying
for refund at the request of the applicant, the postage and telecommunication fees and all other fees arising therefrom shall be
borne by the applicant.

VI. The applicant agrees that the remittance shall be handled according to the limit prescribed by the post office or the relevant laws. Its limit
shall be subject to the introduction of the foreign exchange business published by Chunghwa Post Co., Ltd.

VII. When the applicant agrees to handle this business, if the relevant transaction object is verified to be involved in money laundering or
terrorism financing, or if the country in which the payee is located is one of the countries or regions with a high risk of money
laundering or terrorism financing (including but not limited to any countries or regions, published by international anti-money
laundering organizations and notified by Financial Supervisory Commission via official letter, that have serious deficiencies in AML/CFT,
and other countries or regions that fail to comply with or fully comply with the recommendations of such organizations), which results in
the seizure of amounts, the relevant risks shall be borne by the applicant, and the post office shall terminate the relevant
transaction and adjust the account information without the consent of the applicant.

VIII. The applicant agrees that the post office may, in complying with the “Chunghwa Post Co., Ltd. Personal Information Usage Agreement”
(which is available at every post office or the official website: https://www.post.gov.tw), collect, process, utilize or internationally transmit
any personal data and information as to remittance of the applicant for the specific purposes and that the post office may handle or entrust
any third parties to handle any work related to foreign exchange operations (including but not limited to any filing and entry of information)
according to the regulations of the competent authority.

IX. In addition to the terms and conditions provided herein, the applicant agrees to comply with the relevant laws enacted by the competent
authority.
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¢ In the event of any inconsistency between the English version and Chinese version of these terms and conditions, the Chinese version shall
prevail.



