   兩岸「郵政e小包」查詢單
Ⅰ.以下各欄由原寄局或寄件人填列Particulars to be furnished by the office of origin   
	原寄局

Office Of Origin
	
	寄達局

Office of Destination
	

	郵件號碼

Item No.
	
	交寄日期(西曆)

Date of Posting
	

	內裝物品詳情Detailed description of Contents
	數量Quantity
	價值(NT$) Value
	總重量(公斤)

Weight (Kg)

	
	
	
	

	
	
	
	郵資(NT$)
Postage

	查詢之理由
Reason for inquiry
	☐未收到Not Received   ☐內件遺失Contents Missing  
☐破損 Damaged        ☐其他Others：              

	寄件人姓名
Name of Sender
	收件人姓名
Name of Addressee

	寄件人地址Address of Sender
	收件人地址 Address of Addressee

	電話: 
	傳真 :
	電話： 
	手機：

	Email：
	Email：


Ⅱ.以下各欄由封發局填列Particulars to be furnished by the dispatching office
	原寄局Office of Origin 
	寄達局Office of Destination

	總包號碼Dispatch No.
	班機或船舶號碼Flight No. or Ship No.

	封發日期Date of Dispatch
	離境日期與時間Departing at          on

	本件袋號及登列郵件清單：第    袋第    頁第    格Bag No.   Advice Sheet No.   Line No.

	簽署Signature
日期Date

                              


Ⅲ.以下各欄由寄達局填列Particulars to be furnished by the office of destination
	☐
	本件已於     月     日     時投遞。 The item was delivered on           at          hrs.
郵件如有破損時，應於「最後答覆」欄之「其他必要通知」中列述其原因。
In case of damage, give the reason in the “Final reply” part under “Any other comments”.

	☐
	本件已於     月     日隨第        號總包退回。 自       退往        水退/空退
The item was returned on          in dispatch no.        .  Dispatch From        Dispatch To        Surface/Air

	☐
	本件無法投遞暫時存局等候處置。The item is undeliverable and held pending disposal instruction.

	☐
	本件已送交          海關(電話：                       )，請收件人辦理相關手續。
The item has been presented to Customs and the addressee should go through the Customs procedures.

	☐
	查無紀錄No trace.

	簽署 Signature                 日期 Date              


Ⅳ.最後答覆Final reply
	☐本郵政調查無結果。倘查詢之件未經退交寄件人，則本郵政授權貴郵政按章向申請人補償並登列於本郵政之CN48帳中
The investigations made in our service have been unsuccessful. If the item under inquiry has not been received back by the sender, we authorize you to compensate the inquirer within the prescribed limits and to debit us in a CN48 account, as appropriate. 



	☐補償金全數
The full amount paid 


	☐其他，詳情如下
Details as follows 

	☐案號
Reference 

	☐經雙方協議，貴郵政應對申請查詢者負補償責任
According to the agreement between our two administrations, you have to compensate the inquirer. 


	其他必要通知Any other comments 

	寄達目的地郵政。寄達日期及簽署Designated operator of destination. Date and signature 



查詢日期：             


案號： 


【保存期限：2年】                





中華郵政公司Chunghwa Post Co., Ltd.


封發局Dispatching office





※中華郵政股份有限公司因受理郵件查詢及日後補償作業需要，因而蒐集臺端資料(如姓名、地址、電話等)，如有任何疑問，請洽原交寄郵局。
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