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GENERAL DESCRIPTION
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General Survey of Postal Services in 2024

1I3EFER 1 24 SR —)
TH H B 1134 1124F Increase or Decrease(—)
. A 4 e NS s
Particulars Unit 2024 2023 Number or Amount %)
— iR
General Status
A B * A 23,351 23,557 -206 -0.87
Personnel Person
1% FE A 1,994 2,027 -33 -1.63
Establishment Office
O ANEEN 1,907,911.7 1,908,019.8 -108.1 -0.01
Mail Routes Km.
FEEBIR
Status of Major Postal Services
W e Gés 1,773,294,364 1,782,750,894 -9,456,530 -0.53
Correspondence Posted Piece
W a2 = 25,138,342 26,357,651 -1,219,309 -4.63
Parcels Posted Piece
W SR RE S és 14,857,719 15,920,642 -1,062,923 -6.68
Speedpost Service Posted Piece
RS =T 578,448,809 629,290,315 -50,841,506 -8.08
Amount of Philatelic Services NT$
B4
Balance of Postal Savings
FOE HrEwoT 7,286,044,813,942 7,159,565,538,203 | 126,479,275,739 1.77
End of Year NT$
H3E HrERT 7,256,495,541,941 7,090,737,740,172 | 165,757,801,769 2.34
Monthly Average NT$
GHEETEE S ¥rETT 1,678,561,832,385 1,567,740,336,296 | 110,821,496,089 7.07
Amount of Money Orders Issued NT$
f1 5 S bw nH
Sum Insured of Simple Life Insurance
FOE HrEwoT 717,773,533,000 691,826,943,000 25,946,590,000 3.75
End of Year NT$
H3E HrERT 707,262,656,750 676,156,072,000 31,106,584,750 4.60
Monthly Average NT$
REERSEE HreEwoT 5,140,317,010 37,336,831,473 | -32,196,514,463 -86.23
Amount of Agential Services NT$

* REFELE - I RHEAMAE -

%k Excludes temporary and contracted employees etc.
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TEEEFEE: R 1104=100 Postal
Fixed Base Index :2021=100

i ﬁ: l 5
o Al correspondence Parcels
5 # 5 #
Year a8 Index W8 Index
E b IR OtE E bk ;mOLh

Number Posted Fixed Index | Link Index Number Posted Fixed Index | Link Index

104 & 2015 2,612,114,945 141.58 94.81 24,171,600 81.06 102.59

105 & 2016 2,504,208,418 135.73 95.87 23,832,785 79.92 98.60

106 &£ 2017 2,351,677,168 127.46 93.91 24,604,573 82.51 103.24

107 4 2018 2,151,997,318 116.64 91.51 25,736,813 86.30 104.60

108 4 2019 2,023,070,091 109.65 94.01 25,945,552 87.00 100.81

109 &£ 2020 1,911,974,393 103.63 94.51 27,362,047 91.75 105.46

110 & 2021 1,844,985,797 100.00 96.50 29,821,229 100.00 108.99

111 4 2022 1,850,294,624 100.29 100.29 28,726,062 96.33 96.33

112 & 2023 1,782,750,894 96.63 96.35 26,357,651 88.39 91.76

113 & 2024 1,773,294,364 96.11 99.47 25,138,342 84.30 95.37
1 H Jan. 154,483,941 2,747,956
2 H Feb. 115,432,026 1,697,024
3 H Mar. 138,764,935 1,938,089
4 H Apr. 160,294,015 1,919,079
5 H May 167,596,100 2,020,780
6 H June 140,250,495 1,878,983
7H July 159,207,647 1,945,357
8 H Aug. 160,471,470 2,060,526
9 A Sept. 141,835,873 2,442,745
10 H Oct. 143,461,786 1,901,092
11 H Nov. 137,917,504 2,087,258
12 H Dec. 153,578,572 2,499,453
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Business SRAFNL : HrEWTT
Unit of Amount : NT$
B @ £ #H £ W%
Speedpost Service Philatelic Service
5 24y 5 44
W B A B Index 2 ¥ # Index
T b IR b T b = tk
Number Posted Fixed Index | Link Index Amount Fixed Index | Link Index
8,859,242 50.49 108.12 795,577,401 129.00 101.39
9,805,595 55.88 110.68 820,750,966 133.08 103.16
10,848,719 61.82 110.64 760,804,174 123.36 92.70
12,457,033 70.99 114.82 658,042,199 106.70 86.49
12,363,506 70.46 99.25 550,991,060 89.34 83.73
16,185,947 92.24 130.92 625,662,727 101.45 113.55
17,547,804 100.00 108.41 616,720,070 100.00 98.57
18,014,619 102.66 102.66 626,586,991 101.60 101.60
15,920,642 90.73 88.38 629,290,315 102.04 100.43
14,857,719 84.67 93.32 578,448,809 93.79 91.92
1,237,485 148,806,177
1,129,702 34,418,733
1,167,996 65,164,349
1,108,011 31,213,738
1,272,728 68,108,336
1,255,108 16,546,980
1,205,234 12,484,015
1,185,293 11,245,406
1,197,239 18,933,981
1,116,015 93,919,190
1,651,768 31,507,999
1,331,140 46,099,907
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ELLFEE: EREI1104F=100 Postal
Fixed Base Index :2021=100
N R W% B %
& il Balance of Postal Savings Deposited Money Orders Issued
5 % 5 #
Year & % Index & Index
A E b | B OEb E | EOLb
mount Fixed Index| Link Index Amount Fixed Index| Link Index
104 &£ 2015 5,822,489,872,960 88.08 104.96 1,672,824,177,392 101.87 98.50
105 & 2016 6,003,340,821,832 90.81 103.11 1,670,866,425,082 101.75 99.88
106 &£ 2017 6,074,316,377,975 91.88 101.18 1,697,426,286,231 103.37 101.59
107 4 2018 6,171,758,805,739 93.36 101.60 1,717,288,434,570 104.58 101.17
108 &£ 2019 6,279,948,460,493 95.00 101.75 1,641,187,224,413 99.95 95.57
109 4 2020 6,418,182,730,336 97.09 102.20 1,636,006,605,685 99.63 99.68
110 4 2021 6,610,818,049,741 100.00 103.00 1,642,054,497,091 100.00 100.37
111 4 2022 6,912,358,825,981 104.56 104.56 1,594,094,706,286 97.08 97.08
112 & 2023 7,159,565,538,203 108.30 103.58 1,567,740,336,296 95.47 98.35
113 & 2024 7,286,044,813,942 110.21 101.77 1,678,561,832,385 102.22 107.07
1 A Jan. 7,215,481,746,034 157,683,587,055
2 H Feb. 7,246,588,024,152 117,544,632,924
3 H Mar. 7,240,416,077,932 147,695,186,594
4 H Apr. 7,246,683,207,431 138,294,901,163
5 H May 7,246,765,071,405 147,331,462,319
6 H June 7,254,614,136,518 138,364,534,218
7 H July 7,250,925,361,513 152,241,777,954
8 H Aug. 7,257,476,613,719 144,957,328,706
9 H Sept. 7,275,487,724,174 128,308,099,643
10 H Oct. 7,274,306,057,163 125,938,810,108
11 H Nov. 7,283,157,669,308 133,969,333,670
12 H Dec. 7,286,044,813,942 146,232,178,031

BT M FH R R (AT R -
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Business(Continued) SEAEAL ERTT
Unit of Amount : NT$
E B & B ¥ r #H ¥ B
Life Insurance Agential Services
5 1 5 4
TR % Index s ¥ H Index
TE Eb | 3/ b € Bt | & tk
Amount Insured Fixed Index | Link Index Amount Fixed Index | Link Index
1,001,101,540,000 150.73 99.02 24,967,305,085 301.88 105.96
980,604,904,000 147.65 97.95 17,992,493,695 217.55 72.06
903,915,597,000 136.10 92.18 17,488,209,893 21145 97.20
813,178,618,000 122.44 89.96 15,618,783,735 188.85 89.31
765,460,551,000 115.25 94.13 6,168,247,323 74.58 39.49
713,071,976,000 107.37 93.16 20,151,943,700 243.66 326.70
664,152,948,000 100.00 93.14 8,270,558,522 100.00 41.04
656,195,520,000 98.80 98.80 6,324,861,886 76.47 76.47
691,826,943,000 10417 105.43 37,336,831,473 451.44 590.32
717,773,533,000 108.07 103.75 5,140,317,010 62.15 13.77
694,050,746,000 1,319,492,657
696,304,704,000 354,720,834
698,949,405,000 381,347,496
701,625,074,000 351,664,626
705,028,080,000 311,454,546
708,809,940,000 300,225,695
710,159,382,000 367,322,142
711,855,557,000 316,703,596
713,113,819,000 302,699,546
714,060,583,000 262,594,661
715,421,058,000 256,197,419
717,773,533,000 615,893,792

*The amount of balance of postal savings deposited and the amount of life insurance are those at the end of year.
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Indicators of National

3 Gl )&E)D B B R 4 Wﬁ g EHERAE | E R
Year o ve | R GNT |G| Rethuond ) SO

Fel R - 110 45— 100)

Index (Base : 2021 =100)
104 4£ 2015 100.50 80.98 78.28 81.18 78.55
105 4£ 2016 100.70 83.05 80.57 83.05 80.91
106 4F 2017 100.84 85.33 82.60 85.51 83.16
107 4£ 2018 100.91 86.34 84.43 86.15 84.53
108 4£ 2019 100.97 89.03 87.38 88.33 86.52
109 4£ 2020 100.80 95.14 92.54 94.72 91.65
110 4F 2021 100.00 100.00 100.00 100.00 100.00
111 4£ 2022 99.53 101.10 105.22 100.32 104.15
112 4F 2023 100.19 104.00 109.11 101.77 105.70
113 4F 2024 100.11 110.08 118.55 109.06 116.63

(Growth Rate) (%)
104 4£ 2015 0.22 5.68 4.78 551 4.56
105 4£ 2016 0.20 2.56 2.92 2.31 2.99
106 4F 2017 0.13 2.75 2.52 2.96 2.79
107 4£ 2018 0.08 1.18 2.21 0.75 1.65
108 4£ 2019 0.06 3.11 3.51 2.52 2.35
109 4£ 2020 -0.18 6.86 5.90 7.24 5.93
110 4F 2021 -0.79 511 8.06 5.58 9.11
111 4£ 2022 -0.47 1.10 5.22 0.32 4.15
112 4F 2023 0.67 2.87 3.69 1.45 1.49
113 4F 2024 -0.09 5.85 8.65 7.16 10.34

104FE~113F
2015~2024  Average 0.02 3.71 475 358 454




HE B BT

Economy and Postal Business

B B | DHEEME | EESEE | ReSSF | HEREXR | Skt | (HEES
Speedpost | Philatelic Balance of |Money Orders Agential
Correspondence | Parcels Service Service Postal Savings Issued Sum Insured Services

141.58 81.06 50.49 129.00 88.08 101.87 150.73 301.88
135.73 79.92 55.88 133.08 90.81 101.75 147.65 217.55
127.46 82.51 61.82 123.36 91.88 103.37 136.10 211.45
116.64 86.30 70.99 106.70 93.36 104.58 122.44 188.85
109.65 87.00 70.46 89.34 95.00 99.95 115.25 74.58
103.63 91.75 92.24 101.45 97.09 99.63 107.37 243.66
100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
100.29 96.33 102.66 101.60 104.56 97.08 98.80 76.47
96.63 88.39 90.73 102.04 108.30 95.47 104.17 451.44
96.11 84.30 84.67 93.79 110.21 102.22 108.07 62.15
-5.19 2.59 8.12 1.39 4.96 -1.50 -0.98 5.96
-4.13 -1.40 10.68 3.16 3.11 -0.12 -2.05 -27.94
-6.09 3.24 10.64 -7.30 1.18 1.59 -7.82 -2.80
-8.49 4.60 14.82 -13.51 1.60 117 -10.04 -10.69
-5.99 0.81 -0.75 -16.27 1.75 -4.43 -5.87 -60.51
-5.49 5.46 30.92 13.55 2.20 -0.32 -6.84 226.70
-3.50 8.99 8.41 -1.43 3.00 0.37 -6.86 -58.96
0.29 -3.67 2.66 1.60 4.56 -2.92 -1.20 -23.53
-3.65 -8.24 -11.62 0.43 3.58 -1.65 5.43 490.32
-0.53 -4.63 -6.68 -8.08 1.77 7.07 3.75 -86.23
-4.28 0.77 6.72 -2.65 2.77 -0.07 -3.25 45.23
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Postal service Growth in

PN RRG

N 2= =
& Gzl Mfiiyej;‘ Pcﬁllatin Correspondenge Posted Pce{;P)gsteEg ?eréffia
Per Capita
T A | R ER o GRS o £k &R
Year Thousand | Annual Growth Piece Annual Growth Piece Annual Growth
Persons Rate (%) Rate (%) Rate (%)
104 4 2015 23,463 0.25 111.3 -5.43 1.03 2.33
105 4 2016 23,516 0.23 106.5 -4.35 1.01 -1.62
106 4 2017 23,556 0.17 99.8 6.25 1.04 3.06
107 4£ 2018 23,580 0.10 91.3 -8.59 1.09 4.49
108 4 2019 23,596 0.07 85.7 -6.05 1.10 0.74
109 4 2020 23,582 -0.06 81.1 -5.44 1.16 5.52
110 4£ 2021 23,468 -0.48 78.6 -3.04 1.27 9.52
111 4 2022 23,320 -0.63 79.3 0.93 1.23 -3.06
112 4F 2023 23,343 0.10 76.4 -3.74 1.13 -8.33
113 4 2024 23,410 0.29 75.7 -0.82 1.07 -4.90
() FE & )
Postal Establishments
o % W iﬁ 5 Z W ff/%% & ‘ .%@ 5 % ’F%
Branch Offices Postal Agencies Administration Establishments
Year Oftiﬁi;zc . Aiu?lzGi\;El Ofi . Aiu?lzGi\;El Oftiﬁiic .
Rate (%) Rate (%)
104 4 2015 1,327 0.00 1,115 6.77 21
105 4 2016 1,312 -1.13 1,057 -5.20 21
106 4 2017 1,308 -0.30 1,033 2.27 21
107 4£ 2018 1,299 -0.69 978 -5.32 20
108 4 2019 1,299 0.00 931 -4.81 20
109 4 2020 1,301 0.15 859 -1.73 20
110 4£ 2021 1,300 -0.08 794 -1.57 20
111 4 2022 1,299 -0.08 769 -3.15 20
112 4F 2023 1,297 -0.15 710 -1.67 20
113 4 2024 1,296 -0.08 678 -4.51 20
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Relation to Population

A E B & H . A G % & . S In)s:ref%of{imi Lﬁi Ir{furaigt\:e
Stamp Value Collected Per Capita Amount of Postal Savings Per Capita Per Capita
%ﬁ%ﬁf T Aﬁfnﬁ Cﬁ)\;;h %ﬁ%ﬁf = jmi? Giv—gh %ﬁ%ﬁf = Aﬁfnﬁ Cﬁ)\;;h
Rate (%) Rate (%) Rate (%)
33.91 113 248,157 4.69 42,667 -1.23
34.90 2.93 255,288 2.87 41,700 -2.27
32.30 -7.46 257,872 1.01 38,374 -7.98
2791 -13.60 261,736 1.50 34,486 -10.13
23.35 -16.32 266,144 1.68 32,440 -5.93
26.53 13.62 272,162 2.26 30,238 -6.79
26.28 -0.95 281,692 3.50 28,300 -6.41
26.87 2.25 296,414 5.23 28,139 -0.57
26.96 0.33 306,717 3.48 29,638 5.33
24.71 -8.35 311,232 1.47 30,661 3.45
5@ R
in Taiwan, 2015-2024
A m B-WETY | LHEE | SEEE
Population liSoE PNy CERRE) AR S HAR
A £k & E Average Number of Area Served .
Person Anr}l{ual Growth Inhabitants Served (Sa. Kn) by A Post (zfﬁce
ate (%) by A Post Office (Sq.Km")
23,492,074 0.25 17,703 36,197 27.28
23,539,816 0.20 17,942 36,197 27.59
23,571,227 0.13 18,021 36,197 21.67
23,588,932 0.08 18,159 36,197 27.87
23,603,121 0.06 18,170 36,197 27.87
23,561,236 -0.18 18,110 36,197 27.82
23,375,314 -0.79 17,981 36,197 27.84
23,264,640 -0.47 17,910 36,197 27.87
23,420,442 0.67 18,057 36,197 27.91
23,400,220 -0.09 18,056 36,197 27.93
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