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|. Foreword

The purpose of the establishment of the postal
simple life insurance is to provide basic economic
security to Taiwan’s citizens, by means of the post
offices across the whole country, to facilitate universal
insurance, and promote social well-being, as with
the characteristics of no-physical examination and
simplified insurance procedures, which has won the
public’s love and trust.

As Postal Simple Life Insurance was introduced
in 1935, the government expected that the service
should be actively promoted based on the concept that
“the government is responsible for managing, not for
making profits; the postal service is simple and secure;
people have no worries making financial and retirement
plans.” It means Postal Simple Life Insurance carries a
specific significance on benefiting people's livelihood
and a policy mission of social welfare. In view of
this, Chunghwa Post has been promoting Simple Life
Insurance based on the same spirit so as to play out its
efficiency of social stability and jointly assist in the
construction of a sound social safety net.

Since the Directorate was corporatized to
become Chunghwa Post in 2003, its Life Insurance
Department has been striving to create a favorable
business environment—making full use of information
technology, diversifying its product offerings, and
providing multifaceted services to meet customers’
needs. Keeping its business core value of “Customers
first and providing honest and efficient services” in
mind, the department will continue to recruit and train
professionals to bolster its ability to deliver excellent
service and keep all the people’s trust.
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Chunghwa Post was honored with the meritorious organizations awarded with the 2023 “Gold Prize - Credit
Information Category”, organized by the Joint Credit Information Center. Chunghwa Post Vice President Hung-
En Chiu (right) received the awards on behalf of the company.
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Il. Organization

CPEE BRI BRA SJiEmERE
Organization Chart of Chunghwa Post Co., Ltd.
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lll.Business Operations

1. New Policies
New Policies Overview

The total number of new policies issued for
Chunghwa Post Life Insurance in 2023 was 178,681.
The total amount insured was NT$69,019 million.
The premium income was NT$8,745 million.

New Policies Breakdown

In terms of new policies by type, An-xin Whole
Life Insurance accounted for 47.41% of all new
policies. It was followed by Chang-hong Increasing
Endowment at 35.15%, and 1-year Term Insurance at
7.35%. In terms of the dollar amount insured, An-xin
Whole Life Insurance led with 60.46% of the total,
followed by Chang-hong Increasing Endowment at
22.10% and e68 Term Insurance at 6.53%. Chang-
hong Increasing Endowment led the highest first-year
premium income ratio with 52.51%, followed by An-
xin Whole Life Insurance at 36.89% and Nian-nian-
chang-chun Increasing Endowment at 4.38%.

B

Chart 1. Percentage Distribution of New Policies by Type
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Table 1. New Policies by Type

REE ~ PEERBIWAEN : TEETT

Sum Insured ~ First-year Premium Income Unit: NT$ 1,000

NEERE
S, za
RIS G ms B BAl o ERlt
Types umber % um % irst-year %
of Policies Insured Premium
Income
&=
%tj 178,681 100.00 69,019,317 100.00 8,745,462 100.00
AT R 7S
v ISR . 62,806  35.15 15,251,541  22.10 4,591,891  52.51

Chang-hong Increasing Endowment

Alf R 2] 2
AR : 6257 350 1327320 192 383,113 4.38
Nian-nian-chang-chun Increasing Endowment

ey
o b e 2,920 1.63 408,030 0.59 17,281 0.20

H yd=} o
B Ebnba 744 042 239,550 0.35 30,334 0.35
You-sing-fu Endowment

A v =1 LA
s R 639 036 248,150 0.36 162,841 1.86
S Jin-sing-fu Endowment

Endowment | e 2By 8 (0

Hao-li-wang Interest Sensitive Insurance e Tl A iy Dk iy
PN LA

BTN 270 0.15 68,520 0.10 28,554 0.33
Jin-huan-si Increasing Endowment

e 4 re 2] ey

ORI 240 0.13 60,170 0.09 266,598 3.05
Chang-le Increasing Endowment

“eE 168 Rl

Lohas-168 Endowment 103 0.06 38,770 0.06 13,772 0.16
/‘—'—’r%—' TN

i 12308 35 0.02 11,640 0.02 3,386 0.04

Chang-fu-123 Endowment

L NEEEE B R

An-xin Whole Life Insurance 84,715  47.41 41,729,736 60.46 3,226,582 36.89

SET b
. P Esa.
Insurance | —EEHiE AR 13,126 735 2,025,980 2.93 3,721 0.04
Against 1-year Term Insurance
Death o
eO8 EHIF 6519 365 4507680 653 6111 007
€68 Term Insurance
R 4
e e : 6,663 2,917,910 423 3,634 0.04

Accident Microinsurance Rider

JEuen S PG ES TEGEREREIL
7753 P% | Jin-ping-an Injury and Child Injury 245 104,860 0.15 122 0.00
Accident L .

Disabilitylnsurance Rider

Insurance

S ZEEEREEE RAERIRITLY
Ji-an Injury and Child Injury Disability 82 30,560 0.04 37 0.00
Insurance Rider

Rl | HERAI(ERCRE e A (rbzlft4y
Health Daily Hospitalization Expense Insurance 306 380 0.00 996 0.01
Insurance | Rider

7 : FERRERIRAMKIISIVEE BRI ARMSE -

Note: Accident Insurance and Health Insurance are sold as a rider and therefore not included in the total number of policies.
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PL665% DL E R EE > 520.09% » HZK With regard to the ages of those establishing
B61-655% 511.90% » 56-607% 59.55% o new policies, the over 66 age bracket led the way at

20.09%, followed by the 61-65 age bracket at 11.90%
and the 56-60 age bracket at 9.55%.

R AR R AR & D iR
Table 2. New Policies by Age Distribution of Insured

{REBES(T] : FT=WEETIT
Sum Insured Unit : NT$ 1,000

T tR&8 B2ttt
Age Sum Insured %
@&t Total 69,019,317 100.00
16 - 20 3,968,670 5.75
21-25 4,831,994 7.00
26 - 30 5,173,615 7.50
31-35 4,573,884 6.63
36 - 40 4,772,650 6.91
41 -45 5,687,763 8.24
46 - 50 5,469,899 7.93
51-55 5,869,210 8.50
56 - 60 6,593,252 9.55
61 - 65 8,213,264 11.90
66 - 13,865,116 20.09

RAFREVEIE ARARRA S EBEET T "2023RREEES ) Shtl-mEt R EREE)RE
R ek O —) AR <58 -

Chunghwa Post was honored with the “Best CSR Merit Award” in Life Insurance Category, at the “2023 Faith,
Hope & Love Awards of Insurance” hosted by RMIM Inc. Chunghwa Post Assistant President Yong-Han Jian (first
to the right) received the awards on behalf of the company.
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Chart 2. Average Amount Insured of New Policies by Type
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Note: The type of daily amount payment is Daily Hospitalization Expense Insurance Rider.
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2. Policies in Force
Policies in Force Overview

The total number of life insurance policies in
force for 2023 was 2,139,879. The total amount
insured was NT$691,827 million. The premium
income was NT$80,237 million.

Policies in Force by Type

Chang-chun Increasing Endowment accounted
for 42.39% of the total number of policies in force,
followed by An-xin Whole Life Insurance at 10.77%,
and An-jia Refundable Whole Life Insurance
at 7.33%. Chang-chun Increasing Endowment
accounted for 29.04% of the total of the amount
insured, followed by An-xin Whole Life Insurance at
15.14%, and An-jia Refundable Whole Life Insurance
at 8.31%. Chang-chun Increasing Endowment
accounted for 58.47% of the proportion of premium
income, followed by An-xin Whole Life Insurance at
10.64%, and Chang-hong Increasing Endowment at
7.25%.

B= SRR REE SR

Chart 3. Percentage Distribution of Policies in Force by Type

I %% Chang-chun 42.39% [ %% Chang-chun 29.04% B %% Chang-chun 58.47%
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Others(Insurance Against Death) 3.64% Others(Insurance Against Death) 7.58% O £%24Ji-an 0.01%
O 7t Microinsurance 0.94% [ HZ%H%ADaily Hospitalization 0.02%
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Table 3. Policies in Force by Type

IREE ~ (RBUNAEEN] : =TT
Sum Insured ~ Premium Income Unit : NT$ 1,000

P B
R B mon  gm mom RN gap
Number of @ ® Premium -
Types L % Sum Insured % %
Policies Income
=
'Il%'g\tjl- 2,139,879 100.00 691,826,943 100.00 80,237,025 100.00
= R A 7 Lo
AR ER AR . 907,067  42.39 200,935,551 29.04 46,916,017 58.47
Chang-chun Increasing Endowment
LR EEARE G E R
An-jia Refundable Whole Life Insurance 156,904 7.33 57,489,330 831 37 0.00
ALH TE g LA
i R ER R
BRI Chans-hong Increasing Endowment 79,047 3.69 19,035,309 2.75 5,813,841 7.25
Endowment
4 2
SRR . 71,369 3.34 18,583,939 2.69 4,578,055 5.71
Chang-le Increasing Endowment
SEESS IRk
vz by oo B ot 64,817 3.03 22,568,187 3.26 2,686,824 3.35
it PN
HA LTS 415,370 19.41 129,474,736 18.71 11,095,914 13.82
Others
RN EERI=e
An-xin Whole Life Insurance 230,355  10.77 104,710,254 15.14 8,538,528 10.64
R4S B PRl
An-ho Whole Life Insurance 78,622 3.67 53,260,523 7.70 24,577 0.03
—FEHERER
T T 29,220 1.37 4,966,430 0.72 12,109 0.02
Insurance
Against | 2 T E{RIELS GBI
Death An-pin Double-indemnity Whole Life 17,425 0.81 8,770,887 1.27 8,051 0.01
Insurance
B4 B
Fu-an Whole Life Insurance 11,765 0.55 7,214,531 1.04 131,264 0.16
H LA
HAHTETRR 77918  3.64 52416571  7.58 408,308 051
Others
MBS E ORI 4Y
Accident Microinsurance Rider 16,517 6,501,425 0.94 3,634 0.00
= & ZGEE R EEE LA R
S Ji-an Injury and Child Injury Disability 9,479 4,165,632 0.60 3,744 0.01
Accident .
Insurance Rider
Insurance
PG R G E KR IR ITLY
Jin-ping-an Injury and Child Injury 3,809 1,729,313 0.25 2,128 0.00
DisabilityIlnsurance Rider
feRthe | HEA SRR IR bR 4y
Health Daily Hospitalization Expense Insurance 3,549 4,325 0.00 13,974 0.02
Insurance Rider

7 : FERRERIRARMHISIVEE  SFBURST ARG -

Note: Accident Insurance and Health Insurance are sold as a rider and therefore not included in the total number of policies.
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Policies in Force by Gender

In terms of the total number of policies in force,
the ratio of male and female insured was roughly
35:65.

The ratio of the amount insured in total policies
held by males and females stood at roughly 39:61.

BN BREHIAERIED RS

Chart 4. Policies in Force by Gender

421 (Number of Policies)

AR RBE A B PR B s AT IR B
PRl L4145 G R & 0 159.50% >
I R36-4075559.41% ~ 46-503%159.37% -

1R%E (Sum Insured)

Policies in Force by Age Distribution of
Insured

The 41-45 age bracket had the highest share of
total policies in force at 9.50%, followed by the 36-
40 age bracket at 9.41%, and the 46-50 age bracket at
9.37%.

kP BREAORERE AR RFH DI

Table 4. Policies in Force by Age Distribution of Insured

REBES(T] : =TT
Sum Insured Unit : NT$ 1,000

8 Age %8 Sum Insured Bot %
RSt Total 691,826,943 100.00
00-05 14,462,070 2.09
06-11 13,006,196 1.88
12-15 25,580,867 3.70
16-20 42,771,115 6.18
21-25 52,471,814 7.59
26-30 55,459,774 8.02
31-35 56,573,905 8.18
36-40 65,116,286 9.41
41-45 65,730,194 9.50
46-50 64,833,012 9.37
51-55 64,280,551 9.29
56-60 64,219,506 9.28
61-65 60,195,087 8.70

66- 47,126,566 6.81
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Policies in Force by Occupation of Insured

The largest two groups of insured were those
who were housekeepers and those who worked for
cultural and educational organizations. Those two
groups accounted for 26.40% and 18.96% of the total
number of contracts and 24.66% and 17.68% of the
total amount insured.

T BREAORERE ARSI

Table 5. Policies in Force by Occupation of Insured

{REBES(T] : =TT
Sum Insured Unit: NT$ 1,000

g = ] B2t RE8 B2kt
Occupation Number of Policies % Sum Insured %
S
Total 2,139,879 100.00 691,826,943 100.00
Y 7405 hva V=
FREHRE ) 267,260 12.49 85,088,362 12.30
General Occupations
BsE
Agriculture & Animal Husbandry 55,848 261 19,443,375 2.81
ok 2,918 0.14 1,114,536 0.16
Fishing
B
ffﬁ PRMSE 910 0.04 272,464 0.04
orestry
Mining & Quarrying 291 0.01 102,014 0.01
IR
Transportation & Shipping 25,982 1.21 8,059,467 1.17
B
s s TS 84,679 3.96 24,718,507 3.57
PR
SR TAZR . 43,543 2.04 14,219,817 2.06
Construction & Engineering
EAIEY:=S
BUEk 246,517 11.52 79,783,212 11.53
Manufacturing
iR
News Media & Advertising 2,521 Tt LsEEasl 0z
CESNEES 56.619 2.65 17,390,800 251
Medical
P ment 4,682 0.22 1,413,271 0.20
R
Cultural and Educational Organizations w05, 7R8 2 A2 T4
SRAERS 4.800 022 1,328,103 0.19
Religious Groups
—
%;/\%% 115,122 5.38 50,717,945 7.33
on-profits
71 5% N
e S 110,938 5.18 41,057,811 5.94
Retail
25’45%* 87,950 411 31,000,404 4.48
ervices
=
REEEH 564,939 26.40 170,604,442 24.66
Housekeepers
NS =
BZANR 10,196 0.48 3,400,581 0.49
Police
HA . 32,896 1.54 14,095,382 2.04
Armed Services
-GIES
High Tech 11,591 0.54 3,803,747 0.55
et PN =
Professional Athletes 929 it S g
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. . In 2023, the policy loan balance was 80,076
V25 FE IR BR (GRS A7 (R B BB 761 policies. The loan balance was NT$12,067 million.

ERCEREH 120{56,6945 7T
. 4. Real Estate Mortgage Loans
@ A Z:ED E}Eﬁﬁﬂ Iy The total number of real estate mortgage loans

1124F FE R B I S S 4 TR A B 1 balance for 2(?23 was 10,656. The loan balance was
e NT$21,956 million.
65614 » [EENERFE F5219(%5,576 8 IT, °

&\ BREREGIRRAEERPERIGERR

Table 6. Policy Loans and Real Estate Mortgage Loans in Last Five Years

BT« 4 FTEEETIT
Unit : Pieces : NT$1,000

REEER FEERIPET
=EEE Policy Loans Real Estate Mortgage Loans
Fiscal Year 28 B 28 B
Piece Amount Piece Amount
108(2019) 107,457 14,477,986 13,605 31,269,296
109(2020) 92,292 13,125,202 13,435 30,752,593
110(2021) 79,547 11,709,106 12,625 27,877,242
111(2022) 73,201 10,865,270 11,595 24,646,808
112(2023) 80,076 12,066,941 10,656 21,955,756

» (Bar e

PN/ %ﬁééﬁﬂﬁggfigﬁ%I¥b¥112£ﬁﬁ?f’”ﬁ”ﬁﬁﬁiﬁﬁg PRR SRS ) - T BILERERIREE /NEEELR

b T REEEeE ) EIESEH - REHE KRR R S -

Chunghwa Post was honored with 3 awards, including the Outstanding Sales Award and Care for Persons with Mental/

Physical Disabilities Award in the FSC sponsored 2023 Microinsurance Contest” ; and the Aging Friendly Award of

“Small Amount Whole Life Insurance Competition” . Chunghwa Post Assistant President Yong-Han Jian (left) received the

awards on behalf of the company.
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5. Benefit Payments to Policyholders
Maturity

In 2023, the total number of insurance policy
maturity benefits was 20,472. The total amount
insured was NT$8,513 million.

Surrender

In 2023, the total number of surrendered
insurance policy was 43,101. The total amount
insured was NT$12,314 million.

Payment to Claims

In 2023, the total claim payments were 9,012.
The total amount insured was NT$3,307 million. The
main cause of claims was cancer, accounting 34.66%
of the insured amount.

xT EERADITR

Table 7. Major Reasons for Claims

== REEG XK
Reasons Sum Insured (%)
#RBEt
Total 1600
FEIE 34.66
Cancer
PR
; . 15.55
respiratory disease
Heart Disease LA
B B S 18
Cerebral Vascular Disease ’
BIMEE
Accidents 3.92
R 267
Renal Disease :
Hi&
Suicide 2
PN:S
Disability 1.58
R
. . 1.54
Liver Disease
LRGBS 00
Disease of Digestive System ’
HoAth
Others R
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6. Financial Status

The final account of revenue for 2023 was
NT$97,918 million, down 7.76% compared to 2022.
The total expenditure was NT$100,151 million,
down 0.76% compared to 2022, resulting in a loss of

NT$2,233 million.
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Table 8. Balance Sheet
(REI1125F12831HREB111E12831H)
Dec. 31, 2023 and Dec. 31, 2022 o
B5(i[ : =TT
Unit : NT$ 1,000
B B 1128128318 1115128318
Accounts End of FY 2023 End of FY 2022
e 883,214,776 820,946,880
Assets
T M ATEH S
Cash and Cash Equivalents 6,338,391 5,233,325
JEGEIA
Accounts Receivable 6,821,251 6,708,545
JL=
?E 795,774,358 734,297,228
nvestment
SR
S G 13,200,571 13,293,843
nvestment property
Ed
R 34,186,616 35,618,670
Guarantee Loans
B i
RENEE ~ WS Basctis 10,247,922 10,336,061
Property and Equipment
Hi&RE
Other Assets 16,645,667 15,459,208
=t
Liabilities 833,613,453 778,823,871
JEATFIH
Accounts Payable 1,736,550 2,058,370
Sy =i
Financial Liabilities 4,117,289 5,821,659
AN (==
LS N 817,531,738 760,757,599
Insurance Liabilities
Hi&E
Other Liabilities 10,227,876 10,186,243
£
flga 49,601,323 42,123,009
Equity
==
Ej&. 22,983,000 21,180,000
Capital
BEARNTE
Capital Surplus 14,828 14,828
IREAEER
Retained Earnings 18,115,909 22,151,658
T 2 HAIH H
Other Equity 8,487,586 -1,223,477

= AN EERSEMKS B TECERE » 112FEREETANEIZEE -
Note: The 2022 Balance Sheet was prepared by certified public accountants in accordance with the figures of final audit accounts
reedited by the National Audit Office : the 2023 Balance Sheet was prepared in accordance with the number accountant audit

and attestation.
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Table 9. Comprehensive Income Statement

(RBIM12FE1R1HZE1125F12A31HREBH11FE1H1HE111512H31H)

Jan. 1, 2023-Dec. 31, 2023 and Jan. 1, 2022-Dec. 31, 2022

B ST
Unit : NT$ 1,000

B B 1125 E 1M1FE
Accounts FY 2023 FY 2022
= HRUA 97,833,304 106,096,241
Operating Revenues
BJJ\‘“H: 71N
H BRI 80,235,143 84,044,882
Net Earned Premium Income
FEEWA
Services Charge Revenue 1,470 1,539
SR s
FRE R 17,556,958 22,022,139
Net Investment Income
HoAthESEBA
Other Operating Revenues 39,733 27,681
E¥E‘Zz& 98,720,134 103,687,890
Operating Cost
NI ITING
PRIBRETRER S A 41,394,450 88,933,018
Claims Payment
R £ 552 8)
Net Change in Insurance Liabilities 56,765,156 14,174,597
AN
iisdi] 319,287 379,822
Commissions
HoAth &SR A
Other Operating Cost 241,241 200,453
o
= %E% 2,756,356 2,815,065
Operating Expenses
BRI (FBR-)
EES !
Operating Income (Loss-) 3,643,186 06,714
e
= %/)'7“&}\ 85,109 61,722
Non-operating Income
P
&= %%EFE 8,186 6,534
Non-operating Expenses
B (BE-)
=5k ]
Net Non-operating Income (Loss-) 76,923 55,188
MERIEA] (F4E-)
Net Income or Loss (-) Before Taxes 3,566,263 -351,526
A o
PrS I (Fla-) 11,333,514 5,587,987
Income Taxes (Gain-)
FHFH] OF48-)
Profit or Loss (-) for the Year 2,232,749 5,236,461
i o A S (RO
ARERHAM &R 1R (FfR F4H) 9,711,063 -10,090,300

Other Comprehensive Income for the year

7 1M FERSSENMKES B ERERE - 112FE RS8R -

Note: The 2022 Comprehensive Income Statement was prepared by certified public accountants in accordance with the figures
of final audit accounts reedited by the National Audit Office : the 2023 Comprehensive Income Statement was prepared in

accordance with the number accountant audit and attestation.
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Table 10. Investment Portfolio
(RBEI112F12B31HEEBE111F12831H)
Dec. 31, 2023 and Dec. 31, 2022

EERENL - EWTTT

Unit : NT$ 1,000

el g 1128128318 (Dec.31,2023) | 11112831H  (Dec.31, 2022)
ltems £ 2 B2t & & B2t
Amount % Amount %
g
ﬁﬁﬁﬁ.ﬂ. 3,893,965 0.46 3,971,003 0.50
Deposits in Bank
INfE oz
AR 139,149,119 16.35 150,622,140 18.97
Government & Treasury Bonds
EREZF - PEEEERE - SRR
PEEE R SR T IReE AN 2
Financial Bonds & NCD & BA & 33,998,157 3.99 37,984,796 4.78
Bank Guaranteed CP
R
0 8,809,91 .0 4.454,74 4.34
Stock Certificates 68,809,916 8.08 34,454,749 3
HEHF
5 INTIE
Securities  LEIR 54,862,179 6.45 35,275,380 4.4
Corporation Bonds
220 e
2 . 23,22 .04
Beneficiary Certificates 73,000 0.03 323,225 0.0
KA
4,792,979 0.56 2,416,602 0.31
Others
/NEF
301,885,350 35.46 261,076,892 32.88
Sub total
JL=2
FEIE (KD 13,200,571 1.55 13,293,843 1.67
Investments on Real Estate
EzE (3D
12 1.1 1 1 1.2
Real Estate for Personal Use 9,930,125 / 0,009,103 6
B
{%$ FA 12,066,941 1.42 10,865,270 1.37
Policy Loans
(- /4
RBHEEAEIT R 21,629,346 2.54 24,280,467 3.06
Real Estate Mortgage Loans
JL=22
%,&;‘ 488,598,793 57.40 470,650,195 59.26
Foreign Investments
&%
" 851,205,091 100.00 794,146,773 100.00
Total

= INMFERSSENKEE B EHCERE - 112FE RS8R -

Note: The 2022 Investment Portfolio was prepared by certified public accountants in accordance with the figures of final audit
accounts reedited by the National Audit Office ; the 2023 Investment Portfolio was prepared in accordance with the number

accountant audit and attestation.



T R

S F o EFRRE - SET IR &
At Ehe > WS PAMTEY 5 L2 (R R R b K
SERE  FFPEREBERAGAESIAF
Prba Z Beprbz A -

SRR

LEEGLEZE S N NG 4 U
b AANEZOR A E L 22 R & T 51 ] S I 58
IR E SRS > DUFIORIR N Z X ORiEESE -

PRl 548
BB 2 F e [F — bRk N\ REt Orba s
BHARER R = Ry E2 6005 T

PR PR

ProSAMEBIN  GETTETFEH ~ F
T8 T8 H A - B104F8 1 H AL
2B H - @Rk A A EBE
SHSERIR PR T G > AT 22 196 HEIR
PrIERE -

TR

SRR S ENSE 03T - a2
RANTE - ATESE H 3 E A ZIRIHA S
& JRENE & HAEE £33 H R H Z ATl H
1 o

RIS BRI

P BRI H 2N - IR AR HEFK
BELLTT - HEf R E R AFERR [F 4 R B A
EZEM/HEMBETEE  EAXFFE
M ARAR E IR A B HEE A i 2 R IRER
& (238 REE) REAME (FRREIEHR
EEEA R B L ARGEE) BRIKIEZL
oA

IV. Insurance Offerings

Types of Insurance Products

Postal Simple Life Insurance includes survival
benefit, insurance against death and endowment
insurance. Health insurance and accident insurance
are offered as riders. Non-ROC citizens are not
eligible to be the insured of Simple Life Insurance.

No Physical Checkup Required

Postal Simple Life Insurance does not require a
physical checkup; however both the insured and the
proposer are obligated to answer health questionnaires
truthfully in written form for the insurer withholds the
right to deny an application at its discretion.

Insured Amount

The maximum total insured amount per insured
individual is NT$6 million.

Premium Payment

Unless otherwise specified, the payment plans
include options in annual, semiannual, quarterly, and
monthly premiums. For policies established since
August 1, 2015, the initial and renewal premiums can
only be paid either via the postal deposit book or via
postal remittance, and the policyholder can enjoy a 1%
transfer discount.

Grace Period

Premiums shall be paid in full by the due date. In
the event of non—payment on the due date, a policy
holder may still make the delinquent payment within
the three-month grace period, starting from the due
date. Namely, the grace period begins on the due date
and ends in three months on the day before the same
day of the month.

Reinstatement

After an insurance contract has lapsed, the
proposer may reinstate the policy within two years.
Prior to reinstatement, the proposer must provide
truthful information about the insured’s health
condition and meeting with the agent. The insured
must pay off all back premiums, including premium
collection (including premium loans) and interests
(Pay back the principal and interests in accordance
with the provisions and contract) up to the month
of application for reinstatement according to the
regulations and with consent from Chunghwa Post.
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Termination of an Insurance Contract

Proposers may petition for due policy value
reserve after having paid for 12 months of premiums
upon termination of an insurance contract. The limit
of insurance value reserve for contracts established
before December 31st, 2002 was 98% while the limit
insurance value reserve for contracts established after
January 1st, 2003, is 100%.

Exclusions
In the event that any of the following circumstances

occur with regard to an insurance contract, the insurer

shall, other than following the provisions under Article

21 hereof of Simple Life Insurance Act , not be held

liable for any claims:

(1) The insured intentionally commits suicide within
one year from the date of commencement or
from the date of reinstatement of the insurance
contract.

(2) The proposer intentionally causes the death of
the insured.

(3) The insured is executed for crimes committed or
dies when resisting arrest or breaking out of jail.

(4)Health Insurance insured is hospitalized
knowingly (including suicide, attempted suicide
or abortion, etc.) or for illness or injury caused
by criminal acts; accident insurance insured
willfully commits suicide, intentional acts or
criminal acts that cause harm, disability or death.
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The Recognition Conference of “2022 Chunghwa Post Life Insurance Ultimate Competition”—Campaign Photos
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Policy Loans

If the premium has been fully paid for more than one
year and the contract is still in force, the proposer may
apply for a loan not exceeding the policy value reserve.
The upper limit of borrowable amount is in accordance
with the provisions of the contract in order to meet
personal financing requirements.

Proposers may apply for loan on policy at any postal
outlet or postal ATM, online ATM, or mobile postal APP
for a more convenient and fast service.

Real Estate Mortgage Loans

The Postal Life Insurance Real Estate Mortgage
Loans department started to offer real estate loans
in 1997. This service is not limited to Chunghwa
Post proposers; anyone who qualifies for mortgage
prerequisites may apply. This service is available
everywhere in Taiwan with the exception of the islands
of Mazu. Currently, 19 regional branch offices oversee
these loans and 201 postal outlets are authorized to
accept applications for such service.

Dividend Distribution

Participating policies enrolled on or before December 25,
2003

For the policies in force at the end of each fiscal year,
the bonus of the year is based on the total of the profit or
loss on interests and the difference between the expected
mortality rate and the actual mortality rate. The interest
profit of loss is the average of the annual interest rate of the
2-year term CO posted by Chunghwa Post at the beginning
of each month (on the first business day of a month) minus
the assumed interest rate, and then multiplied by the police
reserves. Additionally, the mortality gap bonus is estimated
for that year, where two types of bonuses are consolidated
as the policy bonus for the year.
Nonparticipating policies

These policies do not receive a share of the dividends.
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Chunghwa Post was honored with “Life Insurance Category — Excellence ESG Sustainable Finance Award” at the 2023
Insurance Excellence Awards held by Excellence Magazine. Chunghwa Post Assistant President Yong-Han Jian (left)
received the awards on behalf of the company.
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Types of the currently provided Postal
Simple Life Insurance of 2023 are:

(1) Lohas-168 Endowment

(2) You-sing-fu Endowment

(3) Chang-fu-123 Endowment

(4) Jin-huan-si Increasing Endowment

(5) Chang-le Increasing Endowment

(6) Jin-sing-fu Endowment

(7) Chang-hong Increasing Endowment

(8) You-e-kao Endowment

(9) Hao-li-wang Interest Sensitive Insurance

(10) Nian-nian-chang-chun Increasing Endowment

(11) 1-year Term Insurance

(12) An-xin Whole Life Insurance

(13) e68 Term Insurance

(14) Ji-an Injury and Child Injury Disability Insurance
Rider

(15) Jin-ping-an Injury and Child Injury Disability
Insurance Rider

(16) Accident Microinsurance Rider

(17) Daily Hospitalization Expense Insurance Rider
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The Recognition Conference of “2022 Chunghwa Post Life Insurance Ultimate Competition” —Campaign Photos
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V. Public Interest Activities

National Blood Donation Campaign
“Donating Blood with Chunghwa Post”~

This campaign urged people to donate blood to
maintain a sufficient supply in hospitals. During its
2023 campaign, 57,692 units of blood (each unit
containing 250cc of blood) were collected. The
department received a thank-you letter from the Taiwan
Blood Services Foundation.

Scholarships for Dependants of Postal
Life Insurance Policyholders

To encourage students to work hard and thereby
help cultivate the future pillars of society, the
department has been granting financial aid to the
children of its policyholders since 2003. In 2023,
7,731 applications were submitted and a total of NT$5
million in cash was given out to 3,000 students.

“2023 Chunghwa Post Rejuvenation
Campaign” Series Events

In order to encourage our policyholders to go out
and develop their exercise habits, a series of “Chunghwa
Post Senior Campaign” events were held in 2023, with
a total of 4,015 participants in 39 sessions.

“2023 Postal Life Insurance Beach
Cleanup Campaign”

To maintain the sustainable development of the
environment and in response to the life insurance
industry beach cleanup relay campaign sponsored
by the Life Insurance Association of the Republic
of China, Chunghwa Post held the beach cleanup
campaign in Dongshi Fishing Port of Chiayi County
and Shimen Cave in New Taipei City on May 5 and
May 10 respectively. A total of 180 people participated
in the campaign and 515 kg of ocean wastes were
cleared, yielding notable outcomes.

Scholarship Lottery for Dependants of Postal Life Insurance Policyholders
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VI. Measures of Convenience

Policy Loan Application and Repayment
Service

In addition going to a post office, policy loan
borrowers can make applications and repayments via
the postal ATM, online ATM, or mobile postal APP.
With no office time limit, this option offers customers
greater convenience and flexibility.

Real Estate Mortgage Loans

Customers of real estate mortgage can now make
repayment via ATM or online postal transfer.

“Life Insurance Mortgage Interest File” is now
available from competent tax authorizes for customers
to download for individual income tax filing.

Online Postal Services

Proposers may make internet queries for
information on policy information, bonus, survival
benefits, premium records, policy loans and payment
records, loan credit, queries on basic mortgage
information, mortgage deduction and repayment
transaction records as well as other information in
addition to engaging in services for some transactions
of contract modifications.

Paperless Notification

Except for proposer having applied for
continuous delivery of paper-form notification, Postal
Life Insurance will stop sending notification in paper
forms but will send different notification via email
to proposer with records of email address starting in
2013. Such service not only saves energy and reduces
carbon but also offers convenient and fast services.

Complaint Channels

The proposer, insured, beneficiary or the
individual who claims rights to the company on the
basis of insurance contract or legal provisions may
file a complaint in person or by email, post or fax,
and a specialist will be designated to deal with it.

Online Reservation for Insurance Services

The company website offers customers with
online reservation for insurance services on postal life
insurance to increase convenience for insurance.

Mobile Postal Service

Mobile Postal Services are now available for
customers with Apple iOS and Google Android based
smart phones or other mobile devices (i.e. tablet PCs)
to use the life insurance services offered via WiFi
internet.
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Hard copies of the household registration
transcript may be exempt

To apply for a change of name or identification
number, the customer can present personal
identification card (or wafer residence permit),
electronic household registration transcript or
household registry as proof instead of a hard copy.

Online Insurance Service

Chunghwa Post offers online insurance service
to catering to the new consumer behavior patterns
by providing customers with instant and convenient
insurance application services and expanding services
to different groups.

Conservation/Claims Alliance
Blockchain Service

By joining the “Conservation/Claims Alliance
Blockchain Chain” services on the “LIA Blockchain
Platform” established by the Life Insurance
Association of the Republic of China, policyholders
can submit contract change or claims to the insurance
companies participating in the alliance blockchain
service. The policyholders shall also agree for the
designated insurance company to broadcast and notify
other insurance companies which the policyholder
also insures via the sharing platform, as the benefit of
“single application and shared documents.”

Claims Medical Blockchain

By joining the “Claims Medical Blockchain”
services on the “LIA Blockchain Platform”
established by the Life Insurance Association of the
Republic of China, policyholders can submit claims
to the insurance company participating in the alliance
blockchain service. The hospital will be authorized
to submit the medical invoices and documents to
the designated insurance company via the sharing
platform, thereby implementing the “replacement of
road with internet” for the benefits of convenience,
promptness and sharing.

e-Policy and certificate of deposit
services

By joining the “e-Policy and certificate of deposit”
services on the “LIA Blockchain Platform” established
by the Life Insurance Association of the Republic of
China, the Life Insurance Association serves as the
third-party certificate of deposit center. The certificate
institution conducts e-policy digital signature and
the Life Insurance Association conducts certification
and deposit to record the insurance and data change
process. In the policyholder raises disputes over the
authenticity of e-policy, the fair third-party shall
provide the content of insurance policy as evidence to
assure the scope of policy coverage.
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E-Authorization for Premium Automatic
Payment Statement

Chunghwa Post offers e-authorization services
for mobile insurance premium automatic payment.
Customers may choose e-authorization for premium
billing when forming a contract for mobile insurance.
Customers do not need to complete the “Authorization
of Automatic Payment for First Year Premium and
Renewal Premium” in hard copy, which simplifies the
premium billing process and reduces the use of paper
and carbon emissions, as well as achieving the goals
of environmental sustainability. The policyholders
will apply for authorization of premium billing,
adding more security to the premium payment.

Chunghwa Post Offering Friendly
Financial Services

Chunghwa Post set up the “friendly financial
service” on the visible section of the homepage of
Chunghwa Post website/life insurance division.
Information such as “Friendly Reading and User
Manual”,“Aging Friendly Section”,“Reminder
for Policyholder Care”,“Insurance Knowledge
Animation”,“Introduction to Policy Clauses and
Terms in Plain Wording” and “Reminder for Young
Group Insurance Care” are recently added to provide
more friendly financial services. Additionally, the
policies of insurance are added with “Reminder from
Simple Life Insurance” and the QR Code for links to
the company website for “Policyholder Instructions”
and “Description of the Rights and Interests of
Policyholders” in multiple languages, in the best
assurance of the interests of policyholders.

TR SR ERR ) ok > BSRED

Chunghwa Post was honored with the “2022 Blood Donation Achievement Excellence Group” awarded by
Taiwan Blood Services Foundation — Taipei Blood Center. The Department Deputy Director of Life Insurance Li-
Fen Yang received the awards on behalf of the company.
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VII. Business Operations in Recent Years
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Table 11. General Account of the Business in the Last Five Years

Bl : 4 FTEEEET
Unit : Pieces i NT$ Million

FE 108 109 110 111 112
Year (2019) (2020) (2021) (2022) (2023)
PSS
%}B@J]ﬁfﬁ& . 251,780 217,654 173,679 191,190 178,681
New Business (Policies)
63 5220
HIRH% 10.17 -13.55 -20.20 10.08 -6.54
Increase or Decrease %
QV 7
%ﬁ?’%\\’j{%gﬁ 62,060 62,596 65,079 76,624 69,019
New Business (Amount)
S 3220,
SRR 13.57 0.86 3.97 17.74 -9.93
Increase or Decrease %
IS
ﬁ)@ﬁﬂ,ﬁi%{ .. 2,269,987 2,184,668 2,065,329 2,048,184 2,139,879
Business in Force (Policies)
PEORRY
HIREH% -1.67 -3.76 -5.46 -0.83 4.48
Increase or Decrease %
LRVEZRAS
ﬁ%’z}é’j{%ﬁﬁ 765,461 713,072 664,153 656,196 691,827
Business in Force (Amount)
AR 5220
R -5.87 -6.84 -6.86 -1.20 5.43
Increase or Decrease %
PREFECA 127,794 118,502 99,178 84,045 80,237
Premium Income
fa SR 5220
R -4.40 =127 -16.31 -15.26 -4.53

Increase or Decrease %

5t R EFEAEE increase or decrease based on preceding year

IR FE L TEE—AE] TR B L TEE RS

The activity of “Donating Blood with Chunghwa Post”- The activity of “Donating Blood with Chunghwa Post”-
Corporate Headquarters Pingtung Post Office
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Table 12. Previous Total Annual Payouts

B : 4 FTEWEET
Unit : Pieces i NT$ Million

FE 108 109 110 111 112
Year (2019) (2020) (2021) (2022) (2023)
IRbEEE I RE
Claims Payment to Beneficiaries 282,118 295,314 284,092 195,877 72,585

(Number of Policies)

HE Y

-24.86 4.68 -3.80 -31.05 -62.94
Increase or Decrease %
] 241,778 256,285 248,083 155,193 20,472
Matured Endowment
PR Y
HBeRe 27.17 6.00 -3.20 -37.44 -86.81
Increase or Decrease %
JH Rz
i L 6,549 6,671 7,136 8,278 9,012
Death & Disability
R Y
e 435 1.86 6.97 16.00 8.87
Increase or Decrease %
&k
33,791 32,358 28,873 32,406 43,101
Surrender
S 220
HIBCH% 9.14 424 -10.77 12.24 33.00
Increase or Decrease %
7N A%A M /\H'
H’? Al iRE . 104,162 109,891 107,569 76,326 24,134
Claims Payment to Beneficiaries (Amount)
220
MY -24.72 5.50 -2.11 -29.04 -68.38
Increase or Decrease %
il 92,750 99,676 97,564 64,731 8,513
Matured Endowment
ffﬁ 239
HIBCR 26.04 7.47 2.12 -33.65 -86.85
Increase or Decrease %
il fsz
L L 2,520 2,506 2,651 3,041 3,307
Death & Disability
PR Y,
R 1.61 -0.55 5.80 14.71 8.75
Increase or Decrease %
b
8,892 7,709 7,354 8,554 12,314
Surrender
R Y
HIBCH% -15.05 -13.31 -4.61 16.32 43.96

Increase or Decrease %

51 - IEEERD S FEAEE increase or decrease based on preceding year
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Table 13. Management Efficiency in the Last Five Years

(Insurance Amount)

. hTE # :mi 270 -
g g G e = R
Year New Policy Ratio L Death & Disability Ratio Surrender & Lapse Ratio
Policies in Force

108
(2019) 7.63 -5.87 0.319 1.03

109
(2020) 8.18 -6.84 0.339 1.02

110
(2021) 9.13 -6.86 0.385 1.08

U1 11.54 -1.20 0.461 1.42
(2022) : : : :

112
(2023) 10.52 513 0.491 2.06

TRV = (FTEHVIRER + HRR) B RURER) X 100%

% New Policy Ratio =(Amount of New Policies Granted that Year -~ Amount of Policies in Force at the Beginning of the

Year) X 100%.

HERMEKPIBIR = (EIRBEHRE — B BRUREE) ~ BRI BUREE] X 100% °

% Net Increase Ratio of Policies in Force= [(Amount of Policies in Force at the End of the Fiscal Year — Amount of Policies
in Force at the Beginning of the Year) =~ Amount of Policies in Force at the Beginning of the Year] X 100%.

WIPAER = [IBESIREE -+ (HAY)BRUREE + BAARBRUREE) ~ 2)] X100% °

% Death & Disability Ratio= [Benefits Paid =+ ((Amount of Policies in Force at the Beginning of the Year+Amount of
Policies in Force at the End of the Fiscal Year) +~ 2)] X100%.

MBS IER = [(FBURER + IR LLIRER — BIEIRER) — (BRI BRUREE + HIRBRRER) ~ 2)] X100% °

% Surrender & Lapse Ratio= [(Amount of Lapsed Policies + Amount of Surrendered Policies — Amount of Reinstated
Policies) = ((Amount of Policies in Force at the Beginning of the Year+Amount of Policies in Force at the End of the
Fiscal Year) +2)] X100% °

KT EREFRLEARST
Table 14. Lapse & Surrender

IRERES(T] : FTEWEETT
Sum Insured Unit : NT$ Million

B W ®’1E H 5t
Lapse Surrender Total
FE
Year \ e b%l . {% ] \ = b%ﬁ . {% ] \ = b%( . 1% ]
umber o o umber o o umber o o
Policies Sum Insured Policies Sum Insured Policies Sum Insured
0 7,453 1,933 33,791 8,892 41,244 10,825
(2019) 9 9 9 9 9 b
L0 6,889 1,733 32,358 7,709 39,247 9,442
(2020) b b bl 2 9 2
LD 6,762 1,882 28,873 7,354 35,635 9,236
(2021) b : ; : ] 5
L 7,636 2,150 32,406 8,554 40,042 10,704
(2022) 9 b b 9 b b
12 9,589 3,014 43,101 12,314 52,690 15,328
(2023) 5 9 . 5 , 5
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Table 15. Number of Postal Simple Life Policies
to the Total Population in Taiwan Area

BT :
Unit : Pieces
KD BEH
FEADE New Policies Policies in Force
FE . et =
Population End of o BRE n HRE
Veer ° Year (A) Numjl;ieﬁ o1f¢ Igﬁoﬁlicies Ratio of Having Num&ﬁ?gglicies Ratio of Having
®) Insurance Coverage ©) Insurance Coverage
B)Y/(A)% (C)/(A)%
108
(2019) 23,603,121 251,780 1.07 2,269,987 9.62
L0 23,561,236 217,654 0.92 2,184,668 9.27
(2020) POl s . ,184, .
LD 23,375,314 173,679 0.74 2,065,329 8.84
(2021) 12 , : ,065, .
111
(2022) 23,264,640 191,190 0.82 2,048,184 8.80
L 23,420,442 178,681 0.76 2,139,879 9.14
(2023) gl ’ : ,139, .
—_ ] E, < 7 7
KT\ HHESASFREERE
Table 16. Postal Simple Life Insurance
to National Income Bl : FTEMEET
Unit : NT$ Million
i - Y BREEK
e BIEME New Policies Policies in Force
v > National Income -
ear A) fREA ERE fREA ERE
Sum Insured (B) B)/(A)% Sum Insured (C) (C)/(A)%
108
(2019) 16,312,542 62,060 0.38 765,461 4.69
LoD 17,232,544 62,596 0.36 713,072 4.14
(2020) 2235 , : . .
L 18,912,683 65,079 0.34 664,153 3.51
(2021) b b bl . b .
L 19,548,997 76,624 0.39 656,196 3.36
(2022) 4%, s : ; .
R 19,937,565 69,019 0.35 691,827 3.47
(2023) 75 s : . :

5 [ERAS) ARITER EEHER RS AN MF TUMEIE - AN AR EE - LRI & -

Note: The “National Income” was adjusted in accordance with the latest annual figures released by the Directorate General of Budget,
Accounting and Statistics, Executive Yuan, R.O.C. In case of disagreement with the data shown on the previous issue, please refer to the
current ones.

=

"R ) R =TS
The activity of “Chunghwa Post Rejuvenation Campaign”- Taichung Post Office
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Chart 5. New Policies and Policies in Force (Insurance Amount)

FE i BEMEET
Year Unit:NT$ Million
69,019
112(2023) : 691.827
B 76,624
111(2022) - 656.196
" B 65,079
110(2021) : 654.153
109(2020) 713.072
"B 62,060
HBRAIL) 765,461

0 100,000 200,000 300,000 400,000 500,000 600,000 700,000 800,000
HEHIRZE New Policies I BEKIRZE Policies in Force

r?ﬁ*/“ﬁll #HEL E@j a?%ﬂ%
The activity of “Donating Blood with Chunghwa Post”- Chiayi Post Office
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Chart 6. Premium Income
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The activity of “Donating Blood with Chunghwa Post”-
Taichung Post Office

PASS CAFE

TR AR EE R LE)S
The activity of “Chunghwa Post Rejuvenation Campaign”-
Changhua Post Office

11

BB{1] : FIEMEEIT
Unit : NT$ Million

99,178

84,045
80,237

112
(2023)

111
(2022)

110
(2021)

G A 2
HEEN EELL ) TR E RS
The activity of “Donating Blood with Chunghwa Post”-
Taitung Post Office

"o EER( P S ) TR El S
The activity of “Chunghwa Post Rejuvenation
Campaign”- Nantou Post Office
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Chart 7. Benefit Payments (Insurance Amount)

TE BS(i] : HEMSEETT
Year Unit : NT$ Million
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The activity of “Chunghwa Post Rejuvenation  The activity of “Chunghwa Post Rejuvenation Campaign”-
Campaign”- Tainan Post Office Kaohsiung Post Office
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Chart 8. Management Efficiency | (Insurance Amount)

W7 New Policy Rate =T %
Unit = %
15.00
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12.00 oy | @ 108
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BHRUFRIFE N2 Net Increase Rate of Policies in Force

BhT : %
Unit : %
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4.00 5.43
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-6.00 ‘\\'6"84\ \__6:(/
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FE 108 109 110 111 112
Year (2019) (2020) (2021) (2022) (2023)

R | R AR "R ES) ) RS
The activity of “Chunghwa Post Rejuvenation Campaign”-  The activity of “Chunghwa Post Rejuvenation Campaign”-
Keelung Post Office Hsinchu Post Office
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Chart 9. Management Efficiency Il (Insurance Amount)

M58 Death & Disability Rate

B : %
0.60 Unit = %
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The activity of “2023 Postal Life Insurance Beach The activity of “2023 Postal Life Insurance Beach
Cleanup Campaign”- Chiayi Post Office Cleanup Campaign”- Sanchong Post Office

B R




Bl ~ KEB5C

RE{24%5H14H
BREFAS 5 AERRE, -
RE{24%8H12H

TEbeEE T S ERER,  WHEHE TS
ANERRE, BT

RE 2411 H1H
BREFHSAMER "5 A SR L aF
FERAIEERT - FS R ESEER K
M EOWMD BT 5 A\ SR -
RE25%3H1H

B3~ TER  WTT - et T HE - IR
TENEETIE 7 5 14 B 5 N BRI 75
RE26F9H

SRS ~ LB~ LITE S B 5 A\ E R
%o

RE284

T - EINSEH RIS A\ SRR -
RE355:
REEBIEREILE A4 - REEAESHEE LR
BEME 5 N BRI -

RE35E5H5H

R B i O R 5 SR T

K364

S RSB TE R (RR SR
82{%9,4008% 8 7T « i KREHUE - 5 =R %%
TERE 2 B ARIEAT. ©

RE3791 H1H

BRME B AR 5 5 N SR -
RIE38F4H1H

HESH BRI EEHBEERREESAE
NE S

REI38FE6 H15H

PREU TR =N - BN R H A 5 A i
(B B TR B S B AR,
RE38FE11H1H

BE | A A E RS

RE425F2H

SR 5 R (R S BTN, 000 C B 1E T -
RE43F7H

R A R STEHARE & (Rbs

REE44F10H

SBROAE B B (R -

VIll.Timeline of Important Events

May 14, 1935

“Simple Life Insurance Act” officially announced by the
National Government.

Aug. 12, 1935

“Simple Life Insurance Regulations” promulgated and
instructed to put into practice concurrently with the “Simple
Life Insurance Act” by Executive Yuan.

Nov. 1, 1935

“Simple Life Insurance Act” declared to take effect on Dec.
1 and Directorate General of Postal Remittances & Savings
Banks, Nanking, and Hangchow branches ordered to start the
business first.

Mar. 1, 1936

Simple Life Insurance service in turn commenced in Shanghai,
Kiangsu, Chekiang, Anhui, Kiangsi, Hupeh, and Hunan postal
districts.

Sep. 1937

Simple Life Insurance service is available in Honan, Shantung,
and Shansi postal districts.

1939

Simple Life Insurance service introduced in Yunnan and
Kweichow postal districts.

1946

Simple Life Insurance service offered in most postal districts in
China, except for the postal districts in the northeast provinces.

May 5, 1946

Simple Life Insurance service that was run by the Japanese
government in Taiwan is taken over by Taiwan Posts &
Telecommunications Administration.

1947

A total of more than 370 thousand insurance policies are in
force, with an insured amount of 8.294 billion dollars (national
currency). Service ends with the retreat of the National
Government from Mainland China to Taiwan.

Jan. 1, 1948
Simple Life Insurance service resumed in Taiwan and regulated
by R.O.C. laws.
Apr. 1, 1949

The Taiwan Posts & Telecommunications Administration
divided into two independent units. Taiwan District Head Post
Office succeeded to handle life insurance business.

Jun. 15, 1949

With the issue of New Taiwan currency, insurance policies
contracted during the Japanese occupation or paid in Old
Taiwan Dollar are abolished and converted.

Nov. 1, 1949

The one-year-term life insurance service launched.

Feb. 1953

The insured amount per contract is limited to the range from
NTS$ 1 thousand to NT$ 10 thousand.

Jul. 1954

Both the three-year-term and five-year-term endowment
insurance services introduced.

Oct. 1955

The six-year-term endowment insurance service began.
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Oct. 1956

A special short-term group insurance service introduced.

Jun. 1958

All premium rates lowered by 10 % for the sake of promoting
life insurance.

Jun. 1958

The insured amount per contract is limited to the range from
NTS$ 1 thousand to NT$ 30 thousand.

Aug. 1961

The insured amount acceptable is altered, ranging from NT$ 1
thousand to NT$ 50 thousand.

Oct. 10, 1964
The three-year-term endowment service was suspended.

1966

The premium rates of the five-year-term and six-year-term
endowment insurance unified.

Dec. 11, 1969

The first revised “Simple Life Insurance Regulations”
announced. Both the one-year-term and special short-term group
insurance service no longer offered.

1970

Both the five-year-term and six-year-term endowment insurance
policies processed with computers.

Jan. 1972

The insured amount acceptable is altered, ranging from NT$ 1
thousand to NT$ 100 thousand.

Jun. 1973

Simple Life Insurance premium rates changed, the seven-
year-term and eight-year-term endowment insurance service
inaugurated, and the sixty-year-old endowment ceased to offer.

Jan. 1974

Both the seven-year-term and eight-year-term endowment
insurance services computerized.

Feb. 1, 1974

A5 % discount on premium starts.

Mar. 1974

The ten-year-term or longer-termed life insurance service
computerized.

Dec. 1975

The range of insurance amounts acceptable changed from NT$
10 thousand to NT$ 200 thousand.

Dec. 20, 1975

The second revision of “Simple Life Insurance Regulations”
promulgated.

Jun. 1, 1976

“Abolishment and Conversion of Old Insurance Policies
Contracted in Taiwan District” and “Abolishment and
Conversion of Annuity Policies Contracted in Taiwan District”
were annulled.

Sep. 1976

An updated computer processing system for Simple Life
Insurance begins.

Dec. 1976

Premium receipts processed directly by Optical Character
Reader(OCR).



RE6sH12H1H

HUMIREROSHT » g gEtiy -
REK694F5H

R S E R RS BB E TR0 T
RE7045H1H

R S E R AR R -

RE{705£9 H25H

FEIRBIEAT TGS NBREBIRHR], -
RE7281H1H

WORBBA T B8RS ) WA B ERE - DL
BEHIBEAROR -

RE74:£12H1H

B S ERAISOEEL & 0 ST M E
= RENEYVERTEARY  WHERE
TRIRRE S E RO ~ B A EIE SAGESEE A
/%\ o

RE75F10H 11 H
HESHERESERES ~ 6 ~ 7 - SEHMtEE R
eI

RE7686 H15H

M5 NSRBI R | RSB EE
ZETBER ~ BEALE ©

K768 H1H

PR S ERI0EL RS REER > T
EZH2ENE - BB E 2K RIEHHEL -
WrE RGN H 24 R RE D ALHIE -
RE77E8H1H

BN TEERE T EBERAATRE ) I
% RS R

EE78F9H1H

BeRS FEHA R L2 RE & TR -
RE78F10H11 H

B ES 5 SRR R E L > 1A
ANTEA  [FFRF - 28 2EHAR -
RE78F10H19H
EBETET A i e R AT E 608 T -
K794 H16H

B A E S B #h e aER e R : > R
BIRFE > 818 N LR -
RE{79%5H1H

@R TR AR i = TR AR P 2T 1008 7T -
RE79%12H17H

TS NEREE ) BREGSEBIEAT -

Dec. 1, 1976

The 5% discount on premium no longer offered.

May 1980

The acceptable amount per policy is adjusted, ranging from NT$
10 thousand to 300 thousand.

May 1, 1981

The premium rates modified.

Sep. 25, 1981

The revised (3rd edition) “Simple Life Insurance Regulations”
promulgated.

Jan. 1, 1983

The identification card number of the insured is fed into the
computers to prevent the exceeding of the maximum sum
insurable.

Dec. 1, 1985

A set of stamps is released to mark the 50th anniversary of the
Postal Simple Life Insurance. A ceremony is held in the Postal
Museum to honor the special day and to award the winners
in the Postal Simple Life Insurance essay and poster-making
competition and to recognize the excellent employees of
promoting life insurance.

Oct. 11, 1986

The five-year-term, six-year-term, seven-year-term and eight-
year-term endowment insurance were suspended.

Jun. 15, 1987

Partially revised “Simple Life Insurance Regulations” approved
by the Ministry of Finance and Ministry of Transportation and
Communications.

Aug. 1, 1987

The premium rate for ten-year-term or longer-termed endowment
policies were altered, twenty-year payment and whole-life
payment policies were suspended, and the payment of dividend
based on policy was applied to the new contracts.

Aug. 1, 1988

The collection of premiums through Postal Giro Savings Account
inaugurated to strengthen the service for customers.

Sep. 1, 1989

Launched “5-year-term Endowment”.

Oct. 11, 1989

Transfer of premiums through computerized Postal Giro Savings
Account starts, to save work force cost, to better serve the
policyholders, and to enhance the efficiency of management.

Oct. 19, 1989

The maximum amount per contract rose to NT$ 600 thousand
with the consent of Executive Yuan.

Apr. 16, 1990

Computerization of premium collections by way of transference
from Passbook Savings Account initiated to better serve the
customers and reduce the labor cost.

May 1, 1990

The maximum amount per contract rose to NT$ 1 million, with
the approval of Executive Yuan.

Dec. 17, 1990

The revised “Simple Life Insurance Act” promulgated by the
President.
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Jan. 1, 1991

The six-year-term, eight-year-term and ten-year-term double-
indemnity life insurance service was available.

Feb. 15, 1991

The newly revised “Simple Life Insurance Act” comes into
effect.

Jun. 29, 1991

Begin to implement retraction rights, the applicant is entitled to
revoke his application and get the premium refunded within one
month after the issue date recorded on the policy document.

Jul. 1, 1991

Life insurance service opened to those in the army.

Jul. 7, 1992

The revised “Postal Simple Life Insurance Regulations”
approved and promulgated by the Ministry of Finance and
Ministry of Transportation and Communications, comes into
effect on August 1, 1992.

Jul. 22, 1992

To spur the applicant to confirm his rights and benefits, the
period of retraction right is shortened from 1 month to 20 days
after the issue date recorded on the policy document.

Jan. 1, 1993

“Postal An-jia Refundable Whole Life Insurance” was introduced
and at the same date 10-year payment, 15-year payment whole
life insurance were suspended.

Mar. 20, 1993

“Simple Life Insurance Act” starts applying to Kinmen and
Lianjiang of Fujian province.

Mar. 20, 1994

The accumulated reserves of Postal Simple Life Insurance reach
NT$ 100 billion.

Jan. 6, 1995

“Guidelines for Handling Insurance Policy Conversion
Application” formulated, extending in scale the service of
changing the insurance policy.

Feb. 6, 1995

“Postal An-ho Whole Life Insurance” added to the service.

Dec. 21, 1995

Computerized on-line network commenced in installment.

Jul. 3, 1996

“Guidelines for salespeople of the Postal Simple Life Insurance”
formulated, requiring examination and registration for insurance
salespeople.

Mar. 20, 1997

“The service of loan to policyholder on mortgage of real estate”
commenced in the Northern, the Middle, and the Southern
Regional Head Offices, which are in the cities of Taipei,
Taichung and Kaohsiung.

Feb. 20, 1998

An on-line insurance service network was made throughout post
offices.



RE8746 H30H

#E "HRYENEEAR SR, -

RE87#11 H1H

RO T EE S E R R PRS-

RE87#12H1H

e THRIOE BB S ER o AN EE
TEEE S NERRENS SRR,

K88 FE1H1H

{EIERE 5 A BRI EBMEIEST » M B i

(RAFELIRA] -

RE8843H20H

e TEE AR KR R ER, -

RE8845H20H

BV 2 as b R 2R 2 12,0008 7T

RE{88F9H30H

B5T BB S A\ B R PR SR SR
wak | T ERES NSRS R B R
SRR, - TEEES NS
B PR B A S R A B M S S
B T BB ER R R BRI S R A | %
TR -

R#884E10H2H

B = — B S B B R (P A P
R AR W SRR AR - 7o igRE
R AZ KR -

REH88F10H20H

P 5 = B LIS 2008 14 -
KE89F1H29H

S ER R 2 R RS -
RE89F5H18H
REBFN_—REBEE  5TE Tho—B K%
K P EE S 5 E R R R Sk B R R 2R
o EReREaEEES kTN —BEgER
FH 35 o A S R TE R S TR T o) BTk R B
T4, 0 WHSIFESH20HHEFI -

REg9F12H25H
2 THE e N EBE AL SRR, -

REq9043H14H

WESTHT R o T S G B I (IR AR B (R e L
IR » RIBETERE R IRTESLAIEE B BT -
RE90FE6 H1H

W NER B S HRIBEN9E - RS HERE)
FEHRHT R

Jun. 30, 1998

Launched “Postal An-Fu Increasing Whole Life Insurance with
Survival Benefit”.

Nov. 1, 1998

A “Service Center for Postal Insurance Policyholders” was set up.

Dec. 1, 1998

Launched “Postal An-pin Double-indemnity Whole Life
Insurance”, and ceased to offer “Postal An-ho Whole Life
Insurance” simultaneously.

Jan. 1, 1999

The age limit for the insured listed in Article 9 of the “Simple
Life Insurance Act” was deleted.

Mar. 20, 1999

Launched “Postal Little Sun 15-year-term Child Insurance”.

May 20, 1999

The accumulated policy reserve of Postal Simple Life Insurance
exceeds NT$200 billion.

Sep. 30, 1999

To revise provisions of “Guidelines for Loan to Postal Simple
Life Insurance Policyholders on Mortgage of Real Estate”,
“Guidelines for Valuation on Collateral of Loan to Postal Simple
Life Insurance Policyholders on Mortgage of Real Estate”,
“Guidelines for Transferring Payment of Principal and Interest for
Loan to Postal Simple Life Insurance Policyholders on Mortgage
of Real Estate” and “Procedures for Loan to Postal Simple Life
Insurance Policyholders on Mortgage of Real Estate”.

Oct. 2, 1999

To assist Postal Simple Life Insurance policyholders suffered
from the 921earthquake obtain indemnity and the loan on policy
immediately and to defer the grace period of premium payment
in full consideration of the low-income sufferers.

Oct. 20, 1999

The accumulated effective contracts of Postal Simple Life
Insurance successfully exceed 2 million.

Jan. 29, 2000

To widely provide the service that sends the indemnity of the
surrender of the death and disability benefit to policyholders.

May 18, 2000

To comply with the government's subsidy policy of 921
earthquake, “Guidelines for deferring the payment of the
principal and interest and accepting the partial loan on mortgage
of the building for Loan to Postal Simple Life Insurance
policyholders suffered form the 921 earthquake” and “Procedures
of application for deferring the payment of the principal and
interest and accepting the partial loan on mortgage of the
building for Loan to Postal Simple Life Insurance policyholders
suffered from the 921 earthquake” were formulated, and all
above were put into practice since May 20, 2000.

Dec. 25, 2000

Launched “Postal Kwai-ler Increasing Child Whole Life
Insurance with Survival Benefit”.

Mar. 14, 2001

Clause for “Postal Kwai-ler Increasing Child Whole Life
Insurance with Survival Benefit” augmented, and partially
revised the Clause for the currently saling products.

Jun. 1, 2001

To add 19 new POs to deal with real estate mortgage service
for policyholders, and lower the interest rate of the real estate
mortgage.
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Jul. 1, 2001

“Double-indemnity Endowment”, “An-jia Refundable Whole
Life”, “An-fu Increasing Whole Life Insurance with Survival
Benefit”, “An-pin Double-indemnity Whole Life” and “Kwai-
ler Increasing Child Whole Life Insurance with Survival Benefit”
were suspended.

Sep. 5, 2001

“Little-sun Child Insurance” was suspended.

Nov. 10, 2001

“S-year-term Endowment” was suspended.

Nov. 15, 2001

To adjust the premium rate for “Postal 5-year-term Endowment”
and resale at the same time.

Dec. 26, 2001

To revise the “Guidelines for Loan to Postal Simple Life
Insurance Policyholders on Mortgage of Real Estate”, and loosen
the terms of application.

May 1, 2002
“An-pin Double-indemnity Whole Life Insurance” was re-
offered with new rates.

Jun. 26, 2002

The “fixed adjustable hybrid” option was added to the real estate
mortgage business.

Jul. 10, 2002

The President announces the new amendment of “Simple Life
Insurance Act”.

Oct. 1, 2002

“Little Sun 15-year-term Child Insurance” was re-offered with
new rates.

Oct. 1, 2002

Implemented a postal CD image system and a combined policy
printing operation.

Nov. 7, 2002

Added “adjustable rate” option to real estate mortgage business.

Dec. 31, 2002

Ceased to sell “Double-indemnity Whole Life Insurance for
Postal Employees”.

Mar. 19, 2003

Lowered commissions of part-time agents for “5-year-term
Endowment”.

Apr. 15, 2003

Cancelled discounts offered to renewing customer and postal
employee dependants, and lowered the discounts for group
insurance.

May 9, 2003
Further lowered commissions of part-time agents for “5-year-term
Endowment”.

Jun. 16, 2003

Started to offer a new form of real estate mortgage product:
“Postal Life Insurance Jili Mortgage”.
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Jul. 25, 2003

Cancelled discounts for personal life insurance for an individual
who participated in group insurance.

Sep. 12, 2003

Started to offer a new form of real estate mortgage product:
“Postal Life Insurance Jili Elite Mortgage”.

Oct. 1, 2003

Limited the total death benefits and funeral expense coverage
under Postal Simple Life Insurance and other commercial
insurance to NT$2 million for a minor under 14 years of age or a
mentally incapacitated person.

Dec. 26, 2003

Ceased to offer “5S-year-term Endowment”, “Little- sun 15-year-
term Child Insurance” and “An-pin Double Indemnity Whole
Life Insurance”.

Dec. 26, 2003

Started to offer “Postal Ji-li 6-year-term Endowment”.

Dec. 26, 2003

Raised the maximum insured amount and the limit for the total
insured amount for which an individual may be covered for
Postal Simple Life Insurance to NT$ 2 million.

Jan. 1, 2004

Started to allow policyholders to take out policy loans through
ATMs.

Apr. 4, 2004

Started to offer “Postal Ji-ching Child Insurance”.

Jun. 8, 2004

Received the “Social Responsibility Award” at the Sixth FHL
“Insurance Awards (2004)”, sponsored by “the Modern Insurance
Education Foundation”.

Jul. 7, 2004

Launched low-interest “Haolidai” real estate loans for postal life
insurance policyholders.

Jul. 14, 2004

Made speedy payments to claims for policyholders affected by
the July 2 flood brought on by Typhoon Mindulle, as well as
allowed those affected to delay their premiums or housing loan
interest payments to a later date.

Sep. 1, 2004

Started to offer “Postal Ji-hsiang Endowment”.

Dec. 10, 2004

Launched “Three-year Super-low Haolidai” real estate loans,
with super-low rates for three years and a 1.98% interest rate for
the first year.

Dec. 10, 2004

Offered real estate mortgage loans to nonpolicyholders.

Dec. 10, 2004

With the addition of the Jhongshan Road branch in Sanchong,
there are now 23 branches in all responsible for processing real
estate loans. And with another 62 postal outlets added, including
the Dongmen postal outlet in Taipei, there are now 124 postal
outlets authorized to accept loan applications.
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Jan. 1, 2005

Started to offer its customers the option of making policy loan
payments through some of the post office’s ATMs.

Mar. 1, 2005

Launched “Postal Ji-an Accident Insurance Rider”.

Jul. 1, 2005

Launched “Postal Nian-nian-ru-yi Endowment”.

Oct. 1, 2005

Designated another 39 postal outlets, including the Shihlin
postal outlet in Taipei, to accept paperwork for real estate loan
applications. There were now 163 postal outlets authorized to
accept applications.

Dec. 1, 2005

Launched “Postal Bu-bu-gao-sheng Endowment”.

Dec. 1, 2005

Launched “Postal Sung-bo-chang-ching Term Insurance”.

Dec. 1, 2005

Launched “You-li-wu” real estate loans for postal life insurance
policyholders and discontinued “Jili Elite Mortgage”.

Jan. 13, 2006

Held a lottery campaign for its “policy loan borrowers” in
celebration of its 110th anniversary.

Apr. 10, 2006

Offered special discounts for “You-li-wu” and “Haolidai real
estate loans” to raise the competitiveness of its real estate loan
business.

May 17, 2006

The R.O.C. President announced revisions of articles 2, 5, 7, 31,
32, 34, 36, 38, 40, 42, and 43 of the “Simple Life Insurance Act”,
as well as elimination of Article 41.

Jun. 15, 2006

Launched “on-line policy loan application and repayment
service”.

Jul. 1, 2006

Launched “Postal Hong-yun-gao-zhao Endowment”.

Nov. 23, 2006

Launched a new real estate loan product with low interest rates
for military servicemen, civil servants and teachers. The interest
rate for this loan is based on the post office’s floating rate for its
2-year CD plus a margin of 0.265%.

Nov. 23, 2006

To expand the company’s real estate loan business, the maximum
amount an individual person can borrow has been raised to NT$8
million, and a 30-year mortgage option was added. In addition,
to better serve its customers, another 37 postal outlets, including
the Minchuang postal outlet in Taipei, were designated to accept
paperwork for real estate loan applications. There are now 200
postal outlets authorized to accept applications.

Dec. 15, 2006

Launched “Postal Fu-xing-gao-zhao Whole Life Insurance”.
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Aug. 15, 2007
Launched “An-wun-dai” ARMs (Adjustable Rate Mortgages)
real estate loans and ceased to offer “Hao-li-dai” real estate
loans.

Sep. 1, 2007

Raised the maximum insured amount for Postal Simple Life
Insurance and the total coverage per insured to NT$4 million.

Oct. 10, 2007

Launched “Postal Fu-er-le Endowment”.

Jan. 21, 2008

Launched “An-wun-dai II” ARMs (Adjustable Rate Mortgages)
real estate loans to replace “An-wun-dai” ARMs.

Jul. 30, 2008

Raised the maximum insured amount for seven of its
insurance products: “Ji-li 6-year-term Endowment”, “Ji-hsiang
Endowment”,“Sung-bo-chang-ching Term Insurance” , “Hong-
yun-gao-zhao Endowment”, “Fu-xing-gao-zhao Whole Life
Insurance” , “Ji-an Accident Insurance Rider ” and “ Nian-nian-
ru-yi Endowment”.

Aug. 1, 2008

Ceased to offer “Postal Bu-bu-gao-sheng Endowment”.
Launched “Postal Liu-liu jin-shun Endowment”.

Oct. 1, 2008

Launched “Postal Jin-ping-an Accident Insurance Rider”.

Nov. 8, 2008

Ceased to offer “Postal Liu-liu-jin-shun Endowment”.

Nov. 20, 2008

Cancelled discounts on wholesale insurance for new “Postal Ji-
an Accident Insurance Rider” contracts.

Feb. §, 2009

Cancelled discounts on wholesale insurance for new “Postal Ji-li
6-year-term Endowment” contracts.
Ceased to offer “Postal Fu-er-le Endowment”.

Apr. 1, 2009

“Postal Ji-hsiang Endowment”, “Postal Nian-nian-ru-
yi Endowment”, “Hong-yun-gao-zhao Endowment” were
suspended.

Jun. 8, 2009

Ceased to offer “Postal Ji-hsiang Endowment”, “Postal Nian-
nian-ru-yi Endowment”.

Jul. 1, 2009

Cancelled discounts on wholesale insurance for new “Postal Ji-
ching Child Insurance” contracts.

Jul. 28, 2009

Policyholders can now apply to receive premium payment
receipts in the mail after the department receives payment via
bank transfer.
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Aug. 11, 2009

To assist Typhoon Morakot victims promptly resolve their
claims, the department sped up the claim settlement process,
added a grace period of three months to give them more time to
make their premium payments, and waived the fee for reissuing
a policy. In addition, when a claim was filed, after the contract
status and beneficiary’s identity were verified, the department
would issue the claim payment before paperwork was completed.

Sep. 28, 2009

Launched “Postal Xi-le-nian-nian Endowment”.

Dec. 1, 2009

Ceased to offer “Postal Sung-bo-chang-ching Term Insurance”,
“Postal Fu-xing-gao-zhao Whole Life Insurance”.

Launched “Postal An-kang Term Insurance”, “Postal Fu-an
Whole Life Insurance”.

Dec. 2, 2009

Launched “Postal Daily Hospitalization Expense Insurance
Rider”.

Jan. §, 2010

Launched “Postal Mei-li-ren-sheng Interest-sensitive Insurance”.

Jan. 19, 2010

From January to June 30, 2010, the department handled Typhoon
Morakot victims’ applications for subsidies to their policy loan
interest payments under the Regulations Governing Subsidies to
Typhoon Morakot Victims with Regard to Interest Payments on
Their Debts during the Period of Loan Deferment.

Feb. 3, 2010

Ceased to offer “Postal Ji-ching Child Insurance”.

Feb. 5, 2010

In coordination with revisions to Article 107 of the Insurance
Act, for those Postal Ji-an Accident Insurance Rider or Postal
Jin-ping-an Accident Insurance Rider contracts with insured that
are under 15 years of age, the department announced it would
send out a notice to policyholders via registered mail to inform
them about the policies’ new claim payment clauses and rates,
as well as giving them the option to continue or terminate the
contracts.

Mar. 22, 2010

The department adjusted the rates for those under the age of 15
insured with a “Postal Jin-ping-an Accident Insurance Rider” and
a “Postal Ji-an Accident Insurance Rider”.

Apr. 6, 2010

The department announced that those under 15 years of age
would no longer be eligible to be insured under the “Postal Mei-
li-ren-sheng Interest-sensitive Insurance”, “Postal Hong-yun-gao-
zhao Endowment” and “Postal Ji-li 6-year-term Endowment”.

May 1, 2010

Launched “Postal E-lu-fa Endowment”.

Jul. 1, 2010
Launched “Postal Kim Baby Child Insurance”.
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Jul. 28, 2010

The department launched paper and email notifications for the
following: statements for loans taken out from ATMs or online
ATMs, confirmations of survival benefit payments through
account transfers, and annual policy bills paid through account
transfers.

Aug. 2,2010

“Postal E-lu-fa Endowment” was suspended.

Sep. 28, 2010

Launched “Postal An-shun 6-year Term Insurance”.

Sep. 28, 2010

To aid Typhoon Fanapi victims, postal outlets in the affected
areas took the initiative to learn what their policyholders needed.
Moreover, the department offered a three-month grace period
on premium payments, waived the processing fee for reissuing
insurance policies, and waived three-month interest charges for
policy loans made between September 28 and November 30,
2010.

Nov. 1, 2010

To aid Typhoon Megi victims, the department took the initiative
to offer condolences to the families of those insured who fell
victim to the typhoon and to assist them in applying for claim
payments. In addition, the department instituted a three-month
grace period for premium payments, waived the processing
fee for reissuing insurance policies, and waived three-month
interest charges for policy loans made between November 1 and
November 30, 2010.

Dec. 29, 2010

The R.O.C. President announced revisions of articles 7, 8, and 43
of the “Simple Life Insurance Act”, as well as the elimination of
Article 30.

Feb. 17, 2011

Launched a new low-rate mortgage program for “Young First-
time Homebuyers”.

Feb. 25, 2011

Launched “Postal Joy Endowment”.

Mar. 15, 2011

Continued efforts to go paperless by offering four additional
kinds of electronic notification via email, including “Maturity
Benefit Payment Through Direct Deposit”, “Extended Term
Insurance Survival Benefit Payment Through Direct Deposit”,
“Survival Benefit Payment Through Direct Deposit” and
“Survival/Higher Education Insurance Benefit Payment Through
Direct Deposit™.

Mar. 15, 2011

On this day, various pieces of information—such as an
applicant’s ID number, account number, and the post office
number that is home to the account—started to be automatically
printed on application forms to set up or terminate payment
through direct deposit services on the following two forms: the
“Postal Simple Life Insurance Maturity/Extended Term Insurance
Survival Benefits” form and the “Postal Simple Life Insurance
Survival/Higher Education Benefits” form.

May 25, 2011

Launched “Postal Mei-li-ren-sheng Interest-sensitive 6-year-term
Insurance”.
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Jun. 3, 2011

Policy contract clauses for “An-shun 6-year Term Insurance” and
“Kim Baby Child Insurance” were revised. These revisions apply
only to contracts established on or after June 3, 2011.

Jun. 27, 2011

Revised “Postal Simple Life Insurance Underwriting Systems
and Procedures”. In October, the level of each clerk in the
hierarchy, the authority granted to each level, and the amounts
that personnel at each level are allowed to underwrite were
included in the underwriting handbook.

Jul. 1, 2011

In accordance with “Insurance Industry Solicitation and
Underwriting Process Self-discipline Standards”, the department
adopted new financial requirement conditions.

Jul. 20, 2011

Continued efforts to go paperless by offering four additional
kinds of electronic notification via email, including “Policy
Loan Repayment through ATM or online ATM”, “Postal Simple
Life Insurance Statement”, “Automatic Premium Loan” and
“Insurance Policy Information”.

Aug. 1, 2011

The Postal Simple Life Insurance Real Estate Mortgage Business
launched the new mortgage commodity, “Fu-li-dai Program”.

Sep. 2, 2011

To aid Typhoon Nanmadol victims, the department took the
initiative to extend condolences to the victims’ families and to
provide assistance during the claim settlement process. What’s
more, the department offered a three-month grace period on
premium payments and waived the processing fee for reissuing
insurance policies and three-month interest charges for policy
loans made between September 2 and November 30, 2011.

Sep. 28, 2011
Launched “Postal Happy-baby Endowment”.

Oct. 12, 2011

Ceased to offer “Postal E-lu-fa Endowment” and “Postal Hong-
yun-gao-zhao Endowment”.

Nov. 23, 2011

Forms for the “Postal Simple Life Insurance Maturity Benefit/
Extended Term Insurance Survival Benefit Payment”, “Postal
Simple Life Insurance Survival Benefit/Higher Education Insurance
Benefit Payment”, “Postal Simple Life Insurance Maturity Benefit/
Extended Term Insurance Survival Benefit Payment Through Direct
Deposit Set up/Termination” and “Postal Simple Life Insurance
Survival Benefit/Higher Education Insurance Benefit Payment
Through Direct Deposit Set up/Termination” will not be reprinted
once the current stock is used up. In the future, these forms will be
printed out in triplicate from a computer with personal information
already included. For purposes of verification, signatures and chops
are still required to complete the form.

Dec. 15, 2011

Launched “Postal Chang-chun Increasing Endowment”.

Dec. 28, 2011

“Postal Xi-le-nian-nian Endowment”, “Postal Joy Endowment”
were suspended.
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Dec. 31, 2011

Revised the system and procedures for claims settlement.

Feb. 15, 2012

“Postal Joy Endowment” was re-offered.

Mar. 12, 2012

Business for application/modification to “various notification
delivery modes” offered via fax and E-mail.

Mar. 20, 2012

Launched “Postal Kim-ji-li Increasing Endowment”.

Jul. 2, 2012

Launched “Postal Kang-fu Endowment”.

Aug. 1, 2012

“Postal Xi-le-nian-nian Endowment” was re-offered.

Aug. 15, 2012

In cooperation with the implementation of “Personal Data Act”,
the company introduced BS10012: 2009 certification scheme and
was certified on August 15, 2012, turning the company into one
of the largest financial institution in Taiwan.

Aug. 20, 2012

The Postal Simple Life Insurance Real Estate Mortgage Business
launched the new mortgage commodity, “Elite Project”.

Sep. 28, 2012
Launched “Postal Kang-tai-103 Endowment”.

Oct. 1, 2012

In cooperation with the implementation of “Personal Data
Act”, the company increased relevant receipts for personal
data notification and agreement when processing life insurance
services.

Dec. 26, 2012

The Company was awarded the “Gold Metal” in category of
Credit, sponsored by Joint Credit Information Center.

Jan. 24, 2013

“e-Postal” business now offers customers online services to
customers via mobile devices, including queries on policy
approval progress, mortgage interests calculation, interest quest
on mortgage instruments, premium rate queries, and calculation
of policy loan interest.

Jan. 25, 2013

“Postal Mei-li-ren-sheng Interest-sensitive Insurance” was
suspended.

Jan. 28, 2013

Launched “Postal Jin-cai-123 Increasing Endowment”.

Mar. 21, 2013
Ceased to offer “Postal Kim Baby Child Insurance”.

Mar. 29, 2013

Launched “Postal Siang-fu Increasing Endowment”.
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Jun. 27, 2013

“e-Postal” Life Insurance business now offers query service for
policy basic information, premium loans, policy borrowing, and
available credit line of loans.

Aug. 27, 2013

The Postal Simple Life Insurance Real Estate Mortgage Business
launched the new mortgage commodity, “Xiang-you-dai
Program”.

Sep. 10, 2013

Launched “Postal Joyful-families Increasing Endowment”.

Oct. 15, 2013

Launched “Postal Da-ji-da-li Increasing Endowment”.

Mar. 31, 2014

Ceased to offer “Postal An-shun 6-year Term Insurance” and
“Postal An-kang Term Insurance”.

Launched “Postal Kang-shun Term Insurance”.

Aug. 1,2014

Launched “Postal Nian-nian-jin-shun Endowment”.

Oct. 15, 2014

Ceased to offer “Postal Kang-fu Endowment”, “Postal
Kang-tai-103 Endowment”, “Postal Jin-cai-123 Increasing
Endowment”, “Postal Siang-fu Increasing Endowment” and
“Postal Da-ji-da-li Increasing Endowment”.

Oct. 31, 2014

Ceased to offer “Postal Mei-li-ren-sheng Interest-sensitive
Insurance”.

Dec. 23, 2014

Launched “Postal 1-year Term Insurance” and “Postal Accident
Microinsurance Rider”.

Mar. 31, 2015

The life insurance business received a capital reserve transfer of
NT$ 15 billion so the Actual capital increased from NT$ 5 billion
to 20 billion after increase.

Jul. 30, 2015

The Postal Simple Life Insurance Real Estate Mortgage Business
launched new loan products for the “Military, civil and teaching
projects”.

Aug. 1, 2015

Paying in cash for the first premium was canceled.

Aug. 17, 2015

The Company was awarded the “Best Social Responsibility
Award” by the 17th Faith, Hope and Love Insurance Award
sponsored by the Risk Management, Insurance & Finance
Foundation.

Oct. 1, 2015

The internet ATM insurance policy loan (excluding ATM
insurance policy loan) is limited to the condition that the
proposer and the insured are the same person, and the proposer
must be 20 years of age possessing legal capacity for the contract
to be valid.

Oct. 17, 2015

The Company was awarded the “Outstanding Achievement

Award” in the FSC sponsored “2015 Annual Microinsurance
Contest”.
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Nov. 19, 2015

The Postal Simple Life Insurance Real Estate Mortgage Business
launched the new mortgage commodity, “Basic house mortgage”.

Dec. 1, 2015

Raised the maximum insured amount for Postal Simple Life
Insurance and the total coverage per insured to NT$6 million.

Dec. 16, 2015

The Company was honored to receive four awards “Maximum
Visibility Award”, the “Best Salesman”, “Best Claims Service”
and “Most Recommended” at the 4th “Insurance Quality Award”
by the Risk Management, Insurance Magazine.

Dec. 28, 2015

The Company was among the meritorious organizations that
were awarded the 2015 “Gold Prize - Credit Information
Category” by the Joint Credit Information Center.

Jan. 5, 2016

“Postal Chang-chun Increasing Endowment” was awarded the
“2016 Insurance Policy of the Year contest”, organized by RMIM
Inc.

Feb. 1, 2016

“Postal Nian-nian-jin-shun Endowment” was suspended.

Feb. 6, 2016

To show care for the households of quake-stricken areas in
southern Taiwan, Chunghwa Post loosens and speeds up the
claims, extends premiums payment, distributes policies for
free, and offers 6 months of policy loans without interest and
mortgage customer preference as well as other measures.

Mar. 17, 2016

The “Terminal/Survival Benefits Payable Database” was
established to immediately notify the policyholders with prompt
acquisition of relevant benefits for policyholders engaging in
relevant life insurance transactions at the counter or consulting
with the customer service center of Chunghwa Post, upon
discovery of payable benefits during queries.

Mar. 29, 2016

Launched “Postal Life Insurance Nian-nian-jin-si Endowment
Insurance”.

Mar. 29, 2016

Chunghwa Post was awarded the excellence award for “2016
Supreme Insurance Award” organized by RMIM Inc., as the most
desirable life insurance company in category of office staff and
sales.

Apr. 26,2016

Chunghwa Post was ranked top 5 company in “2016 Golden
Service Survey” for life insurance industry, conducted by
CommonWealth Magazine.

Jun. 5, 2016

Ceased to offer “Postal Xi-le-nian-nian Endowment”.

Jul. 9, 2016

To show care for the households hit by Typhoon Nepartak,
Chunghwa Post loosens and speeds up the claims, extends
premiums payment, distributes policies for free, and offers
mortgage customer preference as well as other measures.
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Jul. 26, 2016

Chunghwa Post remarks on the cover of policies with terminal
benefits and returns to the policyholders without withholding.

Aug. 6, 2016

Four insurance products were suspended, including “Postal
Ji-li 6-year-term Endowment”, “Postal Kim-ji-li Increasing
Endowment”, “Postal Joy Endowment” and “Postal Happy- baby
Endowment”.

Aug. 16, 2016

Chunghwa Post was honored with the “Best Channel Strategy
Excellence Award” by the 18th FHL “Insurance Awards”,
sponsored by RMIM Inc.

Sep. 19, 2016

To show care for households hit by Typhoon Meranti and Typhoon
Malakas, Chunghwa Post loosens and speeds up the claims,
extends premiums payment, distributes policies for free, and offers
mortgage customer preference as well as other measures.

Sep. 28, 2016

To show care for households hit by Typhoon Megi, Chunghwa
Post loosens and speeds up the claims, extends premiums
payment, distributes policies for free, and offers mortgage
customer preference as well as other measures.

Oct. 12, 2016

Launched “Postal Shi-feng-you-li Increasing Whole Life
Insurance”.

Nov. 5, 2016

Chunghwa Post was awarded the “Outstanding Sales Award” in
the FSC sponsored “2016 Annual Microinsurance Contest”.

Nov. 15, 2016

Chunghwa Post was honored with the “Best Sustainable
Management Award” in “2016 Best Insurance of Excellence
Ranking Survey”, organized by ECF magazine.

Nov. 29, 2016

Chunghwa Post was honored with three awards, including
“Most Recommended”, the “Best Salesman” and the “Maximum
Visibility” by the 5th “Insurance Quality Award”,organized by
the Risk Management, Insurance Magazine.

Dec. 27,2016

Chunghwa Post was among the meritorious organizations
awarded with the 2016 “Gold Prize - Credit Information
Category”, organized by the Joint Credit Information Center.

Apr. 10, 2017

Chunghwa Post was awarded the “Most Admired Insurance
Company for Finance Insurance Department Graduates in both
Back- Office Support and Field Team Support categories” at the
2017 Dragon & Phoenix Award for Insurance hosted by Risk
Management, Insurance & Finance Foundation.

Aug. 7, 2017

Chunghwa Post was honored with the “Best CSR Merit Award”
at the” 2017 Faith, Hope & Love Awards of Insurance” hosted by
Risk Management, Insurance & Finance Foundation.

Aug. 30, 2017

Chunghwa Post was honored with the “Microinsurance
Promotion Excellence Award” at the “7th Taiwan Insurance
Excellence Award” hosted by Taiwan Insurance Institute.
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Oct. 19, 2017

Chunghwa Post was honored with “the third place in the category
of Life Insurance” at the “14th Top Service Award” hosted by
Next Magazine.

Oct. 21, 2017
Chunghwa Post was honored with “Outstanding Performance
Award” at the “2017 Microinsurance Competition” held by the
Financial Supervisory Commission, Insurance Bureau.

Nov. 1, 2017

Ceased to offer “Postal Happy-baby Endowment” and “Postal
Nian-nian-jin-shun Endowment”.

Nov. 28, 2017

Launched “Postal An-xin Whole Life Insurance”.

Dec. 22,2017

Chunghwa Post was among the meritorious organizations
awarded with the 2017 “Gold Prize - Credit Information
Category”, organized by the Joint Credit Information Center.

Jan. 9, 2018

Chunghwa Post was honored with three awards, including the
“Maximum Visibility”, the “Best Salesman” and the “Most
Recommended” at the “6th Insurance Quality Award” held by the
Risk Management, Insurance Magazine.

Mar. 6, 2018

Chunghwa Post was honored with “Best Office Staff Team”
and “Best Field Staff Team” in the category of the most
desirable life insurance company for graduates of finance or
insurance departments and institutes nationwide at the event
of “2018 Dragon and Phoenix Insurance Awards” held by
RMIM Inc.

Mar. 23, 2018

Ceased to offer “Postal Ji-li 6-year-term Endowment”,
“Postal Kim-ji-li Increasing Endowment” and “Postal Joy
Endowment”.

Apr. 23,2018
Launched “Postal Sing-fu-ba-ba Endowment”.

Jul. 25, 2018

In order to enhance service efficiency and provide customers
with convenient services, the “Mobile Device Insurance Service”
was launched.

Aug. 6,2018
Chunghwa Post was honored with “Best Social Responsibility
Award” at the 20th Faith, Hope & Love Awards of Insurance
held by RMIM Inc.

Aug. 10, 2018
Chunghwa Post was honored with “Sustainability Award” in
the category of non-financial holding corporations at the 2018
Insurance Excellence Awards held by Excellence Magazine.

Oct. 23, 2018

Chunghwa Post was honored with “Outstanding Performance
Award” at the “2018 Microinsurance Competition” held by the
Financial Supervisory Commission, Insurance Bureau.

Jan. 7, 2019

Chunghwa Post was honored with four awards at the “2019
Insurance Quality Award” held by the Risk Management,
Insurance & Finance Magazine, including the Excellent “Maximum
Visibility” Award, the “Best Salesman” Award, the “Best Claim
Service” Award and the “Most Recommended” Award.
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Mar. 6, 2019

Chunghwa Post was honored with “Best Office Staff Team”
and “Best Field Staff Team” in the category of the most
desirable life insurance company for graduates of finance or
insurance departments and institutes nationwide at the event
of “2019 Dragon and Phoenix Insurance Awards” held by
RMIM Inc.

Mar. 20, 2019

Launched “Postal Fu-li-ren-sheng Endowment”.

Jun. 17,2019

Launched “Postal Hou-1i-369 Interest Sensitive Insurance”.

Aug. 5,2019

Chunghwa Post was honored with “Best Social Responsibility
Award” at the 21th Faith, Hope & Love Awards of Insurance
held by RMIM Inc.

Aug. 6,2019

The Postal Simple Life Insurance Real Estate Mortgage Business
launched the new mortgage commodity, “loan with favorable
terms for military servicemen, civil servants and teachers”.

Sep. 17, 2019

The Postal Simple Life Insurance Real Estate Mortgage Business
launched the new mortgage commodity, “Hao-you-dai”. In
addition, the one-step interest rate was added to “Young First-
time Homebuyers”.

Sep. 18, 2019

Chunghwa Post was honored with “Sustainability Award”
in the category of non-financial holding corporations at
the 2019 Insurance Excellence Awards held by Excellence
Magazine.

Dec. 5,2019

Chunghwa Post was honored with “Outstanding Performance
Award” at the “2019 Microinsurance Competition” and
“Excellent Performance in the Small Amount Whole Life
Insurance” held by the Financial Supervisory Commission,
Insurance Bureau.

Dec. 26,2019

Chunghwa Post was among the meritorious organizations
awarded with the 2019 “Gold Prize - Credit Information
Category”, organized by the Joint Credit Information
Center.

Jan. 1, 2020

Ceased to offer “Postal Joyful-families Increasing Endowment”.
“Postal An-xin Whole Life Insurance” was suspended.

Jan. 2, 2020

Chunghwa Post was honored with four awards at the “2020
Insurance Quality Award” held by the Risk Management,
Insurance & Finance Magazine, including the “Maximum
Visibility” Award, the “Best Salesman” Award, the “Best
Claim Service” Award and the “Most Recommended”
Award.
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Mar. 3, 2020

Re-offer “Postal An-xin Whole Life Insurance”.

To raise Company competitiveness in the market, Chunghwa
Post Co., Ltd. increased the maximum amount of its real estate
loans since March 3, 2020. The maximum amount of loan lent
to the same person was increased from the previous NT$12
million to NT$15 million. The maximum amount of loan for one
collateral depends on the location of the collateral. The previous
maximum amount for the region of NT$12 million was increased
to NT$15 million, while the previous maximum amount for the
region of NT$8 million was increased to NT$10 million.

Mar. 25, 2020

Chunghwa Post adjusted the registered capital for the life
insurance business from NT$20 billion to NT$30 billion.

Apr. 27, 2020

Ceased to offer “Postal Sing-fu-ba-ba Endowment”.

Jun. 1, 2020

To cope with the influence of the COVID-19 pandemic and in
response to government policy on relief, Chunghwa Post Co.,
Ltd. made a preferential offer of an additional cut on interest
rate with 0.25% for 6 months, commencing from June 1,
2020. In particular, the period of an interest rate cut for those
with monthly adjusting rates lasted between June 1, 2020 and
November 30, 2020; while the period for those with quarterly
adjusting rates lasted between July 1, 2020 and December 31,
2020.

Jul. 1, 2020

Ceased to offer “Postal Chang-chun Increasing Endowment”,
“Postal Nian-nian-jin-si Endowment”, “Postal Fu-li-ren-sheng
Endowment”, “Postal Fu-an Whole Life Insurance”, “Postal Shi-
fen-you-li Increasing Whole Life Insurance”, and “Postal Huo-
1i-369 Interest Sensitive Insurance”.

Launched “Postal You-sing-fu Endowment” and “Postal
Lohas-168 Endowment”.

Oct. 13,2020

Chunghwa Post was honored with “Sustainability Award” in
the category of non-financial holding corporations at the 2020
Insurance Excellence Awards held by Excellence Magazine.

Nov. 2, 2020
Launched “Postal Chang-fu-123 Endowment”.

Dec. 10, 2020

Chunghwa Post was honored with “Excellent Performance in
the Small Amount Whole Life Insurance” held by the Financial
Supervisory Commission, Insurance Bureau.

Dec. 29, 2020

Chunghwa Post was among the meritorious organizations
awarded with the 2020 “Gold Prize - Credit Information
Category”, organized by the Joint Credit Information Center.

Jan. 12, 2021

Launched “Postal Jin-huan-si Increasing Endowment”.

Mar. 4, 2021

Chunghwa Post was honored with “Best Office Staff Team” and
“Best Field Staff Team” in the category of the most desirable
life insurance company for graduates of finance or insurance
departments and institutes nationwide at the event of “2021
Dragon and Phoenix Insurance Awards” held by RMIM Inc.
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Apr. 1, 2021

Full implementation of electronic contact slips for
underwriting & claims and policy change progress.

Apr. 9, 2021

Ceased to offer “Postal Kang-shun Term Insurance”.
“Postal An-xin Whole Life Insurance” was suspended.

Jul. 1, 2021

Launched “Postal Chang-le Increasing Endowment”.
Re-offer “Postal An-xin Whole Life Insurance.”

Jul. §, 2021

The simplification and activation of RPA procedures
for “Death Information Processing” and the continuous
optimization of relevant functions.

Aug. 5, 2021

Chunghwa Post was honored with the “Best Social
Responsibility Award” at the 22+1st Faith, Hope & Love
Awards of Insurance sponsored by RMIM Inc.

Oct. 13, 2021

Chunghwa Post was honored with the prestigious “Gold
Award” of Taiwan Sustainability Action Awards (TSAA),
sponsored by the Taiwan Institute of Sustainable Energy.

Nov. 12, 2021

Chunghwa Post was honored with the “Sustainability
Award” at the 2021 Insurance Excellence Awards held by
Excellence Magazine.

Nov. 30, 2021

Chunghwa Post was honored with 4 awards, including
the Outstanding Sales Award and Care for Persons with
Mental/Physical Disabilities Award in the FSC sponsored
“Microinsurance Contest”; and the Aging Friendly Award
of “Aging Insurance Competition” and the “Excellence
Performance Award” for sponsoring relief measures.

Dec. 21, 2021

Chunghwa Post was among the meritorious organizations
awarded with the 2021 “Gold Prize - Credit Information
Category”, organized by the Joint Credit Information
Center.

Jan. 4, 2022

Chunghwa Post was honored with four awards at the “2022
Insurance Quality Award” held by the Risk Management,
Insurance & Finance Magazine, including the “Maximum
Visibility” Award, the “Best Salesman” Award, the “Best
Claim Service” Award and the “Most Recommended”
Award.

Mar. 1, 2022

Chunghwa Post was honored with “Best Office Staff Team”
and “Best Field Staff Team” in the category of the most
desirable life insurance company for graduates of finance
or insurance departments and institutes nationwide at the
event of “2022 Dragon and Phoenix Insurance Awards”
held by RMIM Inc.

Mar. 21, 2022

Launched the “online insurance service” and the online
insurance for “Postal Simple Life Insurance e68 Term
Insurance” on the same day.

May 20, 2022

Launched “Postal Jin-sing-fu Endowment”.
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Jun. 30, 2022

Launched the “Claims Medical Blockchain” and
“Conservation /Claims Alliance Blockchain” forward
services.

Sep. 5, 2022

Launched “Postal Chang-hong Increasing Endowment”.

Sep. 30, 2022

Launched the first service in “Claims Medical Blockchain”
and “Conservation /Claims Alliance Blockchain.”

Nov. 1, 2022

Launched “Postal You-e-kao Endowment”.

Nov. 29, 2022

Chunghwa Post was honored with the “Most Customer
Trustworthy Award” at the 2022 Insurance Excellence
Awards held by Excellence Magazine.

Dec. 9, 2022

Chunghwa Post was honored with 3 awards, including
the Outstanding Sales Award and Care for Persons with
Mental/Physical Disabilities Award in the FSC sponsored
“Microinsurance Contest”; and the Aging Friendly Award
of “Aging Insurance Competition”.

Dec. 23, 2022

Chunghwa Post was among the meritorious organizations
awarded with the 2022 “Gold Prize - Credit Information
Category”, organized by the Joint Credit Information
Center.

Dec. 27, 2022

Launched the “e-Policy and certificate of deposit service”.

Jan. 6, 2023

Chunghwa Post was honored with the “Hero List Trophy”
for winning the “Insurance Quality Award” and “Insurance
Dragon and Phoenix Award” for 10 consecutive years, held
by the Risk Management, Insurance & Finance Magazine
and RMIM Inc.

Apr. 19, 2023

Chunghwa Post was honored with the “2022 Blood
Donation Achievement Excellence Group” awarded by
Taiwan Blood Services Foundation — Taipei Blood Center.

Jun. 1, 2023

Launched “Postal Hao-li-wang Interest Sensitive Insurance”.

Jul. 22,2023

Launched the “Mobile Postal Insurance Loan on Policy”
services.

Aug. 8,2023

Chunghwa Post was honored with the “Best CSR Merit
Award” in Life Insurance Category, at the “2023 Faith,
Hope & Love Awards of Insurance” hosted by RMIM Inc.

Aug. 15, 2023

Ceased to offer “Postal Lohas-168 Endowment”, “Postal
Chang-fu-123 Endowment” and “Postal Jin-huan-si
Increasing Endowment”.

Sep. 26, 2023

Launched the “E-Authorization for Premium Automatic
Payment Statement” services.
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Nov. 16, 2023

Chunghwa Post was honored with “Life Insurance
Category — Excellence ESG Sustainable Finance Award” at
the 2023 Insurance Excellence Awards held by Excellence
Magazine.

Nov. 17, 2023

Chunghwa Post was honored with 3 awards, including the
Outstanding Sales Award and Care for Persons with Mental/
Physical Disabilities Award in the FSC sponsored “2023
Microinsurance Contest”; and the Aging Friendly Award of
“Small Amount Whole Life Insurance Competition™.

Nov. 23, 2023

Launched “Postal Nian-nian-chang-chun Increasing
Endowment”.

Nov. 25, 2023

Launched the “Mobile Postal Insurance Policy Repayment”
services.

Nov. 29, 2023

The R.O.C. President announced revisions of articles 7, 7-1,
20, 21, 27, 29, 37, 39 and 42 of the “Simple Life Insurance
Act”.

Dec. 26, 2023

Chunghwa Post was among the meritorious organizations
awarded with the 2023 “Gold Prize - Credit Information
Category”, organized by the Joint Credit Information
Center.

Dec. 29, 2023

The Postal Simple Life Insurance passed the certification
of “ISO 22301: 2019 Business Continuity Management
Systems” from BSI.
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Our Vision «
A postal service company with excellent
service and trusted by all the people
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Our Core Values -

Customers first and providing honest and
efficient services
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Life Insurance Department Chunghwa Post Co., Ltd.





