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|. Foreword

The purpose of the establishment of the postal
simple life insurance is to provide basic economic
security to Taiwan’s citizens, by means of the post
offices across the whole country, to facilitate universal
insurance, and promote social well-being, as with
the characteristics of no-physical examination and
simplified insurance procedures, which has won the
public’s love and trust.

As Postal Simple Life Insurance was introduced
in 1935, the government expected that the service
should be actively promoted based on the concept that
“the government is responsible for managing, not for
making profits; the postal service is simple and secure;
people have no worries making financial and retirement
plans.” It means Postal Simple Life Insurance carries a
specific significance on benefiting people's livelihood
and a policy mission of social welfare. In view of
this, Chunghwa Post has been promoting Simple Life
Insurance based on the same spirit so as to play out its
efficiency of social stability and jointly assist in the
construction of a sound social safety net.

Since the Directorate was corporatized to
become Chunghwa Post in 2003, its Life Insurance
Department has been striving to create a favorable
business environment—making full use of information
technology, diversifying its product offerings, and
providing multifaceted services to meet customers’
needs. Keeping its business core value of “Customers
first and providing honest and efficient services” in
mind, the department will continue to recruit and train
professionals to bolster its ability to deliver excellent
service and keep all the people’s trust.

BRI EEHEZ G T T 108 FREAIRIEIE | 2 TR EEE | R TR NEEE SRR R E B

Chunghwa Post was honored with “Outstanding Performance Award” at the “2019 Microinsurance Competition”
and “Excellent Performance in the Small Amount Whole Life Insurance” held by the Financial Supervisory
Commission, Insurance Bureau. The Department Director of Life Insurance Yong-Han Jian (first to the right)

received the awards on behalf of the company.
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Il. Organization

Organization Chart of Chunghwa Post Co.,Ltd.
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lll.Business Operations

1. New Policies
New Policies Overview

The total number of new policies issued for
Chunghwa Post Life Insurance in 2019 was 251,780,
up 10.17% compared to 2018. The total amount
insured was NT$62,060 million, up 13.57% compared
to 2018. The premium income was NT$17,744
million, up 4.91% compared to 2018.

New Policies Breakdown

In terms of new policies by type, Chang-chun
Increasing Endowment accounted for 71.22% of
all new policies. It was followed by Sing-fu-ba-
ba Endowment at 14.97%, and Fu-li-ren-sheng
Endowment at 6.07%. In terms of the dollar amount
insured, Chang-chun Increasing Endowment led
with 64.73% of the total, followed by Sing-fu-
ba-ba Endowment at 21.25% and Fu-li-ren-sheng
Endowment at 4.16%. Chang-chun Increasing
Endowment led the highest first-year premium
income ratio with 82.75%, followed by Sing-fu-
ba-ba Endowment at 6.33% and Fu-li-ren-sheng

= —

Endowment at 5.23%.
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Chart 1. Percentage Distribution of New Policies by Type
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Table 1. New Policies by Type
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Sum Insured ~ First-year Premium Income Unit: NT$ 1,000

DEERS
L)
RIsTEE e =T iﬁ =Att ﬁ£7ér S5k
Tipes FelieEs & Insured g Prem>i/um fe
Income
imst

Total 251,780 100.00 62,060,045 100.00 17,743,891 100.00

R EEA R

ity v linereasis Budowme; 179,312 7122 40,174,398 64.73 14,682,268 82.75

SEES8{RER
Sing.fu-ba.ba Endowment 37,689 1497 13,190,152 2125 1,123,903  6.33

2 EE LA
;Elll-li-jr\e%:l?ffgﬁgiiowment 15,280 6.07 2,581,580 4.16 927,820 5.23
=P or=1171
Endowment
a7 Lo
Dié}\iﬁgﬁ.{%gﬁ . 5,065 2.01 1,126,630 1.82 371,114 2.09
Joyful-families Increasing Endowment
N R N LA
TG FEARI R 3,124 1.24 502,930 0.81 410,532 231
Nian-nian-jin-si Endowment
JEA369F 2B E A iz
Huo-1i-369 Interest Sensitive Insurance Loy/7y ot TEEIE0 Ll e U2
LIRS B 5k
Anoxin Whole Life Insurance 5,386 2.14 1,773,283 2.86 128,171 0.72
 EHASEHAE=S
SR 3,548 1.41 510,290 0.82 2,058 0.01
1-year Term Insurance
TR e
Insurance  NFUE R 252 0.10 288,490 0.46 1,393 0.01
. Kang-shun Term Insurance
Against
Death B S
28 B b
Fu-an Whole Life Insurance 202 0.08 164,940 0.27 8,689 0.05
T+ BRI G S
Shi-fen-you-li Increasing Whole Life 145 0.06 31,120 0.05 10,629 0.06
Insurance
G E IREEHT4Y
Accident Microinsurance Rider e SR U g0 LR
= S
Accident %5 D.{%B’? 2T . 838 332,040 0.54 296 0.00
Ji-an Accident Insurance Rider
Insurance
S P LR E bl ¢ 596 276,440 0.45 309 0.00

Jin-ping-an Accident Insurance Rider

(Rl HERRIERCR R MRIRI4Y
Health Daily Hospitalization Expense Insurance 536 622 0.00 1,443 0.01
Insurance  Rider

7 GERRERIEALMHIOINEE - SEBRSI AR -

Note: Accident Insurance and Health Insurance are sold as a rider and therefore not included in the total number of policies.
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PL56-605% 5 R E 0 H511.07% > HR A With regard to the ages of those establishing new

51-551; 10.75% » 46_50 : 10.59% o pOliCieS, the 56-60 age bracket led the way at 1107%,
e ° }J’%Eﬁ ° followed by the 51-55 age bracket at 10.75% and the

46-50 age bracket at 10.59%.
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Table 2. New Policies by Age Distribution of Insured

{REBES(T] : FTE=WETIT
Sum Insured Unit : NT$ 1,000

D R Bkt
Age Sum Insured %
=St Total ,060, :
&St Total 62,060,045 100.00
00-05 1,296,080 2.09
06-11 1,376,061 222
12-15 1,025,373 1.65
16-20 3,168,391 5.11
21-25 4,665,606 7.52
26-30 4,220,148 6.80
31-35 4,592,299 7.40
36-40 5,803,138 9.35
41-45 6,205,603 10.00
46-50 6,575,451 10.59
51-55 6,673,740 10.75
56-60 6,368,901 11.07
61-65 5,801,974 9.35
66- 3,787,280 6.10

PN/ \Tﬁﬁﬁfﬁﬁ{%&z&%fiﬁﬂ‘ FEGL R T r2019{$5ﬁ§§.5§ ) Z TR RS RESRER TR g, THER
MBS ) ke T ER(ESHEE ) F=TRE S EEWFEEFQFF@F@ TR (E—)RFHE -

Chunghwa Post was honored with four awards at the “2019 Insurance Quality Award” held by the Risk Management,
Insurance & Finance Magazine, including the Excellent “Maximum Visibility” Award, the “Best Salesman” Award,
the “Best Claim Service” Award and the “Most Recommended” Award. The Department Director of Life Insurance
Su-Fang Yang (first to the left) received the awards on behalf of the company.
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Chart 2. Average Amount Insured of New Policies by Type

{REREEN] - FTEMETIT
Sum Insured Unit: NT$ 1,000
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Note: The type of daily amount payment is Daily Hospitalization Expense Insurance Rider.
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2. Policies in Force
Policies in Force Overview

The total number of life insurance policies in
force for 2019 was 2,269,987. The total amount
insured was NT$765,461 million. The premium
income was NT$127,794 million.

Policies in Force by Type

Chang-chun Increasing Endowment accounted
for 37.20% of the total number of policies in force,
followed by Ji-li 6-year-term Endowment at 25.20%,
and An-jia Refundable Whole Life Insurance at
7.27%. Ji-li 6-year-term Endowment accounted for
27.79% of the total of the amount insured, followed
by Chang-chun Increasing Endowment at 24.44%,
and An-jia Refundable Whole Life Insurance at
7.89%. Chang-chun Increasing Endowment accounted
for 55.55% of the proportion of premium income,
followed by Ji-li 6-year-term Endowment at 27.91%,
and Joyful-families Increasing Endowment at 3.07%.

B= BNERNRREEER
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Chart 3. Percentage Distribution of Policies in Force by Type
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Table 3. Policies in Force by Type

IREE ~ (RBUNAEEN] : =TT
Sum Insured ~ Premium Income Unit : NT$ 1,000

RiEsE B8 =5k e @man AN map
Number of @ ® Premium -
Types L % Sum Insured % %
Policies Income
X =-
.'T_S‘tj 2,269,987 100.00 765,460,551 100.00 127,794,006 100.00
AR AR

iy i lims st Emdlomme i 844,487  37.20 187,031,861 24.44 70,995,060 55.55

PN R

S 572,072 2520 212,693,784 27.79 35,663,119 27.91
Ji-li 6-year-term Endowment

LR EHEARE G Fa

An-jia Refundable Whole Life Insurance eI el Bl e Sy vy

4TS
End t = ik n
ndowmen EFRE AR R

o Eaiatites fivsemstors i 70,841 3.12 15,778,351 2.06 3,923,563 3.07

SERNAERRE TR (R

Mei-li-ren-sheng Interest-sensitive 65,688  2.90 37,076,083 4.84 3,381,038 2.65
Insurance
HoAth
334,835 14.75 112,829,124 14.74 12,211,440 9.55
Others
GRS R
An-ho Whole Life Insurance 83,936 3.70 56,322,047 7.36 106,046 0.08
T R RIES S S
An-pin Double-indemnity Whole Life 16,946 0.75 8,819,172 1.15 75,508 0.06
Insurance
LA _ ez HAE=S
SECRR A 13,999  0.62 2,081,100 0.27 5,034 0.00
Insurance | l-year Term Insurance
Against
Death |2z, NEXC S5
il R 13,476  0.59 4,061,124 0.53 274,163 0.22
R G5
Fu-an Whole Life Insurance 12,797 0.57 7,868,156 1.03 419,603 0.33
HoAth
75,800 3.33 49,915,948 6.52 622,371 0.49
Others
s ks 2 [T s
5 G EIREITEY
Ji-an Accident Insurance Rider ity e s B it
BER | wrmeionsis
Accident | "B EIRIRITEY . 6,237 1,917,840 0.25 1,063 0.00
Accident Microinsurance Rider
Insurance
PN VA U =R==4 VR4S
B LSRRI 4,011 1,829,385 0.24 2292 0.00

Jin-ping-an Accident Insurance Rider

Rl | HERA R R F R4y
Health Daily Hospitalization Expense Insurance 4,374 5,418 0.00 16,531 0.01
Insurance | Rider

5t GERRERERALMHISINEEE - BUFEARST RIS -

Note: Accident Insurance and Health Insurance are sold as a rider and therefore not included in the total number of policies.
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Policies in Force by Gender

In terms of the total number of policies in force,
the ratio of male and female insured was roughly
36:64.

The ratio of the amount insured in total policies
held by males and females stood at roughly 40:60.

BN BREHIAERIED RS

Chart 4. Policies in Force by Gender
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Policies in Force by Age Distribution of
Insured

The 36-40 age bracket had the highest share of
total policies in force at 10.69%, followed by the 31-
35 age bracket at 10.45%, and the 21-25 age bracket
at 10.31%.

kP BREAORERE AR RFH DI

Table 4. Policies in Force by Age Distribution of Insured

REBES(T] : =TT
Sum Insured Unit : NT$ 1,000

8 Age %8 Sum Insured Bot %
&5t Total 765,460,551 100.00
00-05 14,893,139 1.95
06-11 14,181,905 1.85
12-15 27,726,094 3.62
16-20 64,652,977 8.45
21-25 78,940,572 10.31
26-30 76,872,394 10.04
31-35 80,012,968 10.45
36-40 81,843,239 10.69
41-45 74,367,613 9.72
46-50 71,521,517 9.34
51-55 66,991,838 8.75
56-60 56,178,577 7.34
61-65 41,761,391 5.46

66- 15,516,327 2.03
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AR S 5 A E (R D% The largest two groups of insured were those

ho were homemakers and those who worked
s v 2, L 2R LN W
fEE fi&ﬁ{?&’fﬁ%’%)—:ﬁ 4 TX{%{/‘-’:%&&_"E ill for cultural or educational institutions. Those two

F523.97%5:22.41% - ¥ LR PR2E G5 &R 7 Al B groups accounted for 23.97% and 22.41% of the total
21.15%K221.51% - number of contracts and 21.15% and 21.51% of the
total amount insured.

xh BIEEHwIRRE NBSER
Table 5. Policies in Force by Occupation of Insured

{REBES(T] : =TT
Sum Insured Unit: NT$ 1,000

g = 8N B2tk {REE [E=palnd
Occupation Number of Policies % Sum Insured %
{E3] =
st 2,269,987 100.00 765,460,551 100.00
Total
LR
RIS ) 309,589 13.64 107,095,270 13.99
General Occupations
EHCE
Agriculture & Animal Husbandry G 218 17,226,711 2.25
UiiEs 2,298 0.10 869,139 0.11
Fishing
;kﬁﬁﬁ(% 847 0.04 246,819 0.03
orestry
WEERR A E
Mining & Quarrying 292 0.01 113,269 0.01
Transportation & Shipping 24,737 1.09 8,021,384 1.05
Bk
Restaurants & Travel 75,888 3.34 22,454,366 2.93
et
EIRTALR . 38,944 1.72 13,097,945 171
Construction & Engineering
T
s 266,715 11.75 91,187,974 1191
Manufacturing
iR
News Media & Advertising blls Uz e U
L ORGSR 56,545 2.49 19,442,634 2.54
Medical
JhsEsE
Etertainmment 4,859 0.22 1,602,344 0.21
&G
Cultural and Educational Organizations Sl 22 LRy 2
el 4,146 0.18 1,135,280 0.15
Religious Groups
T
;ﬁ/\%% 105,405 4.64 49,122,850 6.42
on-profits
Y 715 2z
LGHES 119,119 5.25 46,120,770 6.03
Retail
—
gﬁfﬂ% 86,372 3.80 31,322,312 4.09
ervices
RIEEH 544,101 23.97 161,855,817 21.15
Housekeepers
NN U=
/PE'?U\E' 11,518 0.51 4,496,350 0.59
olice
BA : 42,033 1.85 18,996,695 2.48
Armed Services
ATy M
HNE
High Tech 11,186 0.49 4,048,977 0.53

B EE N\ 5 918 0.04 274,907 0.04

Professional Athletes
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3. Policy Loans
In 2019, the policy loan balance was 107,457
policies. The loan balance was NT$14,478 million.

4. Real Estate Mortgage Loans
The total number of real estate mortgage loans

balance for 2019 was 13,605. The loan balance was
NT$31,269 million.

&\ BEREERRAHERPEFIGERR

Table 6. Policy Loans and Real Estate Mortgage Loans in Last Five Years

B : 1 FTEETIT
Unit : Pieces : NT$1,000

=51 REBT TEERBES

FE Policy Loans Real Estate Mortgage Loans

Fiscal 1 e E&E

Year Piece Amount Piece Amount
104(2015) 135,264 16,476,721 13,649 33,628,250
105(2016) 131,961 15,521,891 14,074 34,426,233
106(2017) 129,149 15,918,127 14,133 33,633,967
107(2018) 117,912 15,175,533 13,984 32,895,499
108(2019) 107,457 14,477,986 13,605 31,269,296

KAERERARER S EGEATG TS — T —efreEEE R TRECEREES, K bERESRRER
T ()RR -
Chunghwa Post was honored with “Best Social Responsibility Award” at the 21th Faith, Hope & Love Awards
of Insurance held by RMIM Inc. The Department Director of Life Insurance Su-Fang Yang (second to the left)
received the awards on behalf of the company.
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5. Benefit Payments to Policyholders
Maturity

In 2019, the total number of insurance policy
maturity benefits was 241,778. The total amount
insured was NT$92,750 million.

Surrender

In 2019, the total number of surrendered
insurance policy was 33,791. The total amount
insured was NT$8,893 million.

Payment to Claims

In 2019, the total claim payments were 6,549.
The total amount insured was NT$2,520 million. The
main cause of claims was cancer, accounting 40.33%
of the insured amount.

xT EERADITR

Table 7. Major Reasons for Claims

R {REBSER
Reasons Sum Insured (%)
#RBEt
Total 100.00

HEIE 40.33
Cancer
LRI
Heart Disease 1340
ik - SR SRR 1045
Pneumonia & Bronchitis & Tuberculosis ’
B EE
Accidents 363
B B s
Cerebral Vascular Disease ’
Hi&
Suicide 317
JHE
Disability 292
B 5 68
Renal Disease ;
R

. . 2.62
Liver Disease
e S L
Disease of Digestive System ’
HoAth
Others 12.17
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Table 8.

6. Financial Status

The final account of revenue for 2019 was
NT$145,733 million, down 2.97% compared to 2018.
The total expenditure was NT$148,694 million,
down 0.95% compared to 2018, resulting in a loss of

NT$2,961 million.

BEBER

Balance Sheet

(REI108F12H31H K KEI107F12H31H)

Dec. 31, 2019 and Dec. 31, 2018

B FEETTT
Unit : NT$ 1,000

B B 1085128318 1078128318
Accounts End of FY 2019 End of FY 2018
HE 754,911,010 723,038,402
Assets
T M ATEH S
Cash and Cash Equivalents R S22
JEGEIA
Accounts Receivable Sadl SR
JLte
?E 660,906,045 629,234,677
nvestment
SR
EMEAEE 9,824 454 9,887,287
Investment property
Ed
TR 46,027,441 48,355,902
Guarantee Loans
T 27
RENE - W5 Mkt 10,518,683 10,605,719
Property and Equipment
Hi&RE
Other Assets 7,484,144 8,189,769
B 729,795,219 699,246,941
Liabilities 2 e
JEATFIH
Accounts Payable 2,585,038 2,404,816
Sy =i
Financial Liabilities Aol SRR
AN (==
PRbefE 724,179,541 690,955,768
Insurance Liabilities
Hi&E
Other Liabilities 3,006,531 2,494,710
o
%ﬁ? 25,115,791 23,791,461
Equity
==
Em 20,000,000 20,000,000
Capital
BEARNTE
Capital Surplus s R
IREAEER
Retained Earnings ERLe AL o2En
T 2 HAIH H
Ofther Equity 5,020,907 735,299

5 107 FEERBETAMKSBE S B TEC ERE - 108FEREETANIIZE -
Note: The 2018 Balance Sheet was prepared by certified public accountants in accordance with the figures of final audit accounts
reedited by the National Audit Office ; the 2019 Balance Sheet was prepared in accordance with the number accountant audit
and attestation.
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Table 9. Comprehensive Income Statement

(RBEI108F1H1HZE108F12H31HRKEI107F1H1HZE1075F12H31H)

Jan. 1, 2019-Dec. 31, 2019 and Jan. 1, 2018-Dec. 31, 2018

B ST
Unit : NT$ 1,000

® B 1085FE 1075FE
Accounts FY 2019 FY 2018
BB 145,731,294 150,161,291
Operating Revenues
J AE 71N
=] %ﬁ/ﬁﬁ,ﬂﬁ—%"ﬁ%f\ 127,794,368 133,673,789
Net Earned Premium Income
FEEWN
Services Charge Revenue SR 718
ST b S
AR 17,909,096 16,464,280
Net Investment Income
HoAth & SEBA
Other Operating Revenues 22395 17304
CENDES 145,538,644 149,398,619
Operating Cost
IR LSO A
PRIHERERAE (T 111,742,898 142,850,485
Claims Payment
Rz & EFEE)
Net Change in Insurance Liabilities e 81835
AN
ﬁj‘z%ﬁﬁ 524,825 406,313
Commissions
HAE A
Other Operating Cost Sl 289,980
=
=EH 2,859,399 2,864,598
Operating Expenses
233 125 (FE4=-
= A (EA-) -2,666,749 -2,101,926
Operating Income (Loss-)
E%é’ﬂ&/} 1,849 25,897
Non-operating Income
=
=M A 2,190 1,310
Non-operating Expenses
233 2% (F84-
=Ml (BR-) 341 24,587
Net Non-operating Income (Loss-)
Mipiaizs (4i48-)
Net Income or Loss (-) Before Taxes T 2077339
A= E vy [\_.f\_
FrStE i (Fllaz-) 294,188 -2,143,082
Income Taxes (Gain-)
AHFA
Profit or Loss for the Year Rl 0378
{1 4R A BB L (RO
AHIEAM LR SR (FRIZI5EH) 4,285,608 2,928,169

Other Comprehensive Income for the year

& 107 FERSEMKES S B EHERE - 108FEREETENIIZEH -

Note: The 2018 Comprehensive Income Statement was prepared by certified public accountants in accordance with the figures
of final audit accounts reedited by the National Audit Office : the 2019 Comprehensive Income Statement was prepared in

accordance with the number accountant audit and attestation.
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Table 10. Investment Portfolio
(REI108F12H31HEEKBE107F12831H)
Dec. 31, 2019 and Dec. 31, 2018

EERENL - EWTTT

Unit : NT$ 1,000

el g 1089128318 (Dec.31,2019) | 1078E12831H  (Dec.31, 2018)
ltems £ 2 B2t * %8 Btk
Amount % Amount %
g
ﬁﬁﬁ.'ﬂ. 2,750,757 0.38 3,415,469 0.48
Deposits in Bank
INfE oz
AR 181,249,799 24.76 182,130,532 25.82
Government & Treasury Bonds
RbE - TEFEFE - SRR
PEEE R SR T IReE AN 2
Financial Bonds & NCD & BA & 27,500,150 3.76 19,896,910 2.82
Bank Guaranteed CP
R
- 28,224 31 .8 21,907,51 1
Stock Certificates 8,224,318 385 07,513 3
HEHF
sn INTIE
Securities  LEIR 25,972,628 3.55 26,179,186 371
Corporation Bonds
220 e
. . 159,508 0.02 98,227 0.01
Beneficiary Certificates
KA
283,273 0.04 304,396 0.04
Others
/NET
263,389,676 35.98 250,516,764 35.51
Sub total
JL=2
ABE (FGEAD 9,824,454 1.34 9,887,287 1.40
Investments on Real Estate
AEhE (HF)
10,212,231 1.4 10,2 14
Real Estate For Personal Use 0.212,23 0 0,296,590 6
B
{%$ FA 14,477,986 1.98 15,177,450 2.15
Policy Loans
(- /4
AEIEALAF R 30,805,608 4.21 32,406,011 4.60
Real Estate Mortgage Loans
N2
%,&;‘ 400,383,283 54.71 383,683,989 54.40
Foreign Investments
&%
" 731,843,995 100.00 705,383,560 100.00
Total

2 107 FERSEEMKEE S B EHERE - 108FEREEENIIZEH -

Note: The 2018 Investment Portfolio was prepared by certified public accountants in accordance with the figures of final audit
accounts reedited by the National Audit Office ; the 2019 Investment Portfolio was prepared in accordance with the number

accountant audit and attestation.
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IV. Insurance Offerings

Types of Insurance Products

Postal Simple Life Insurance includes survival
benefit, insurance against death and endowment
insurance. Health insurance and accident insurance
are offered as riders. Non-ROC citizens are not
eligible to be the insured of Simple Life Insurance.

No Physical Checkup Required

Postal Simple Life Insurance does not require a
physical checkup; however both the insured and the
proposer are obligated to answer health questionnaires
truthfully in written form for the insurer withholds the
right to deny an application at its discretion.

Insured Amount

The maximum total insured amount per insured
individual is NT$6 million.

Premium Payment

Unless otherwise specified, the payment plans
include options in annual, semiannual, quarterly, and
monthly premiums. For policies established since
August 1, 2015, the initial and renewal premiums can
only be paid either via the postal deposit book or via
postal remittance, and the policyholder can enjoy a 1%
transfer discount.

Grace Period

Premiums shall be paid in full by the due date. In
the event of non—payment on the due date, a policy
holder may still make the delinquent payment within
the three-month grace period, starting from the due
date. Namely, the grace period begins on the due date
and ends in three months on the day before the same
day of the month.

Reinstatement

After an insurance contract has lapsed, the
proposer may reinstate the policy within two years.
Prior to reinstatement, the proposer must provide
truthful information about the insured’s health
condition and meeting with the agent. The insured
must pay off all back premiums, including premium
collection (including premium loans) and interests
(Pay back the principal and interests in accordance
with the provisions and contract) up to the month
of application for reinstatement according to the
regulations and with consent from Chunghwa Post.
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Termination of an Insurance Contract

Proposers may petition for due policy value
reserve after having paid for 12 months of premiums
upon termination of an insurance contract. The limit
of insurance value reserve for contracts established
before December 31st, 2002 was 98% while the limit
insurance value reserve for contracts established after
January 1st, 2003, is 100%.

Exclusions

In the event that any of the following
circumstances occur with regard to an insurance
contract, the insurer shall, other than following the
provisions under Article 21 hereof of Simple Life

Insurance Act , not be held liable for any claims:

(1) The insured intentionally commits suicide within
one year from the date of commencement or from
the date of reinstatement of the insurance contract.

(2) The proposer intentionally causes the death of the
insured.

(3) The insured is executed for crimes committed or
dies when resisting arrest or breaking out of jail.

(4) The death of the insured is caused by war or other
breakdown of public order.

(5) Health Insurance insured is hospitalized
knowingly (including suicide, attempted suicide
or abortion, etc.) or for illness or injury caused by
criminal acts; accident insurance insured willfully
commits suicide, intentional acts or criminal acts
that cause harm, disability or death.

e R RERER(G) ©

Chunghwa Post was honored with “Sustainability Award” in the category of non-financial holding corporations
at the 2019 Insurance Excellence Awards held by Excellence Magazine. The Department Vice Director of Life
Insurance Chi-Fen Tsai (right) received the awards on behalf of the company.
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Policy Loans

If the premium has been fully paid for more than one
year and the contract is still in force, the proposer may
apply for a loan not exceeding the policy value reserve.
The upper limit of borrowable amount is in accordance
with the provisions of the contract in order to meet
personal financing requirements.

Proposers may apply for a loan online or at any
postal outlet or postal ATM for a more convenient and
fast service.

Real Estate Mortgage Loans

The Postal Life Insurance Real Estate Mortgage
Loans department started to offer real estate loans
in 1997. This service is not limited to Chunghwa
Post proposers; anyone who qualifies for mortgage
prerequisites may apply. This service is available
everywhere in Taiwan with the exception of the islands
of Mazu. Currently, 19 regional branch offices oversee
these loans and 202 postal outlets are authorized to
accept applications for such service.

Dividend Distribution

Participating policies enrolled on or before December

25,2003
For the policies in force at the end of each fiscal

year, the bonus of the year is based on the total of the

profit or loss on interests and the difference between the
expected mortality rate and the actual mortality rate. The
interest profit of loss is the average of the annual interest
rate of the 2-year term CO posted by Chunghwa Post
at the beginning of each month (on the first business
day of a month) minus the assumed interest rate, and
then multiplied by the police reserves. Additionally, the
mortality gap bonus is estimated for that year, where two
types of bonuses are consolidated as the policy bonus for
the year.

Nonparticipating policies

These policies do not receive a share of the
dividends.

Hong-yun-gao-zhao Endowment

(1) Chunghwa Post will calculate the profit or loss of
participating policies of each fiscal year while the
policies are still in force at the anniversary of the
policy, in accordance with the participating policies
distribution formula reported by Chunghwa Post
to the insurance operation competent authority
for ratification. Upon approval of Chunghwa Post
Board of Directors and the announcement made by
Chunghwa Post in the next fiscal year, the bonuses
will be paid for participating policies on the day of
policy anniversary.

(2) The participating policy includes annual bonus and
terminal bonus, which will be paid in accordance
with the following conditions:

Annual Bonus: When the policy is still in force on
the date of policy anniversary, Chunghwa Post will
distribute the “annual bonus” on the date of policy
anniversary in accordance with the bonus rate of
the previous fiscal year announced by Chunghwa
Post for that year. If date of policy anniversary falls
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before the date which the bonus is declared, the
“annual bonus” shall be distributed on the date
which is declared.

Terminal Bonus: When the policy is still in force
on the date of policy maturity, Chunghwa Post
will distribute the “terminal bonus” in accordance
with the calculation of terminal bonus rate during
maturity, declared by the policy that year. The
“terminal bonus” will be distributed on the date of
declaration.

Types of the currently provided Postal
Simple Life Insurance of 2019 are:

(1) Chang-chun Increasing Endowment

(2) Joyful-families Increasing Endowment

(3) Nian-nian-jin-si Endowment

(4) Sing-fu-ba-ba Endowment

(5) Fu-li-ren-sheng Endowment

(6) Huo-1i-369 Interest Sensitive Insurance

(7) Fu-an Whole Life Insurance

(8) Kang-shun Term Insurance

(9) 1-year Term Insurance

(10) Shi-fen-you-li Increasing Whole Life Insurance
(11) An-xin Whole Life Insurance

(12) Ji-an Accident Insurance Rider

(13) Jin-ping-an Accident Insurance Rider

(14) Accident Microinsurance Rider

(15) Daily Hospitalization Expense Insurance Rider
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Chunghwa Post was honored with “Best Office Staff Team” and “Best Field Staff Team” in the category of the most
desirable life insurance company for graduates of finance or insurance departments and institutes nationwide at the event
of “2019 Dragon and Phoenix Insurance Awards” held by RMIM Inc. The Chief of Department of Life Insurance Yueh-
Chen Wang (right) received the awards on behalf of the company.
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V. Public Interest Activities

National Blood Donation Campaign
“Donating Blood with Chunghwa Post”~

This campaign urged people to donate blood to
maintain a sufficient supply in hospitals. During its
2019 campaign, 41,005 units of blood (each unit
containing 250cc of blood) were collected. The
department received a thank-you letter from the Taiwan
Blood Services Foundation.

Scholarships for Dependants of Postal
Life Insurance Policyholders

To encourage students to work hard and thereby
help cultivate the future pillars of society, the
department has been granting financial aid to the
children of its policyholders since 2003. In 2019, 15,873
applications were submitted and a total of NT$4.78
million in cash was given out to 2,855 students.

2019 Postal Life Insurance Table Tennis
National Player Ranking Tournament for
the Physically and Mentally Disabled

Committed to helping disadvantaged groups and
encouraging people with physical and mental disabilities
to participate in physical sports that benefit their health,
Chunghwa Post has sponsored sport tournament since
2004. The tournament entered its 15th year in 2019 with
a total of 24 teams and 152 players participated.

108 B =5hee s 2 B B L PR B S BKTE -
2019 Postal Life Insurance Table Tennis National Player Ranking Tournament for the Physically and Mentally Disabled.
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Scholarship Lottery for Dependants of Postal Life The activity of “Donating Blood with Chunghwa
Insurance Policyholders. Post”- Bangiao Post Office.
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The activity of “Donating Blood with Chunghwa The activity of “Donating Blood with Chunghwa
Post”- Nantou Post Office. Post”- Taoyuan Post Office.

TR TR ) B EDE - AR EEL ) 58 ZILES -

The activity of “Donating Blood with Chunghwa The activity of “Donating Blood with Chunghwa
Post”-Taichung Post Office. Post”- Taipei Post Office.
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The activity of “Donating Blood with Chunghwa
Post”- Keelung Post Office.

VI. Measures of Convenience

Policy Loan Application and Repayment
Service

In addition going to a post office, policy loan
borrowers can make applications and repayments via
the postal ATM or internet. With no office time limit,
this option offers customers greater convenience and
flexibility.

Real Estate Mortgage Loans

Customers of real estate mortgage can now make
repayment via ATM or online postal transfer.

“Life Insurance Mortgage Interest File” is now
available from competent tax authorizes for customers
to download for individual income tax filing.

Online Postal Services

Proposers may make internet queries for
information on policy information, bonus, survival
benefits, premium records, policy loans and payment
records, loan credit, queries on basic mortgage
information, mortgage deduction and repayment
transaction records as well as other information in
addition to engaging in services for some transactions
of life insurance.

Paperless Notification

Except for proposer having applied for
continuous delivery of paper-form notification, Postal
Life Insurance will stop sending notification in paper
forms but will send different notification via email
to proposer with records of email address starting in
2013. Such service not only saves energy and reduces
carbon but also offers convenient and fast services.

"
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The activity of “Donating Blood with Chunghwa Post”-

Chiayi Post Office.
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The activity of “Chunghwa Post Rejuvenation

Campaign — Hiking Fun for Senior Citizens”-
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The activity of “Chunghwa Post Rejuvenation

Campaign — Hiking Fun for Senior Citizens”-

Bangiao Post Office.

Complaint Channels

The proposer, insured, beneficiary or the
individual who claims rights to the Company on the
basis of insurance contract or legal provisions may
file a complaint in person or by email, post or fax,
and a specialist will be designated to deal with it.

Online Reservation for Insurance Services

The company website offers customers with
online reservation for insurance services on postal life
insurance to increase convenience for insurance.

e-Postal Service

E-Postal Services are now available for customers
with Apple 10S and Google Android based smart
phones or other mobile devices (i.e. tablet PCs) to use
the life insurance services offered via WiFi internet.

Hard copies of the household registration
transcript may be exempt.

To apply for a change of name or identification
number, the customer can present personal
identification card (or wafer residence permit),
electronic household registration transcript or
household registry as proof instead of a hard copy.

A

"R L RS AR R R R — E )
The activity of “Chunghwa Post Rejuvenation
Campaign — Hiking Fun for Senior Citizens”- Yilan
Post Office.

" EECN L E R H AR R ) JEE)— SR
The activity of “Chunghwa Post Rejuvenation
Campaign — Hiking Fun for Senior Citizens”-
Pingtung Post Office.
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VII. Business Operations in Recent Years
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Table 11. General Account of the Business in the Last Five Years
B : 1 FTEEEET
Unit : Pieces : NT$ Million
FE 104 105 106 107 108
Year (2015) (2016) (2017) (2018) (2019)
4

%ﬁ%ﬂﬁf%{ .. 366,310 316,850 228,854 228,543 251,780
New Business (Policies)

63 5220

e -5.66 -13.50 27.77 -0.14 10.17
Increase or Decrease %

25

%ﬂ‘ﬁ%gﬁ 122,743 103,935 52,630 54,645 62,060
New Business (Amount)

Rt Sl 5220,

SR -10.68 -15.32 -49.36 3.83 13.57
Increase or Decrease %

SIS

E)ﬁﬁﬂ.ﬁ:ﬁ& .. 2,665,036 2,584,655 2,465,069 2,308,467 2,269,987
Business in Force (Policies)

BEREEY%

Increase or Decrease % 0.75 -3.02 -4.63 -6.35 -1.67

LRVEZIRAS

ﬁ&gﬁ\\fj‘{%ﬁﬁ 1,001,102 980,605 903,916 813,179 765,461
Business in Force (Amount)

AR 5220

HBCH% -0.98 -2.05 -7.82 -10.04 -5.87
Increase or Decrease %

{%EL.KU\ 150,854 146,161 143,779 133,672 127,794
Premium Income

;[;511 %0,

R 1.40 -3.11 -1.63 -7.03 -4.40

Increase or Decrease %

5 IBREL EFEAEER increase or decrease based on preceding year

"B R BRI

Campaign — Hiking Fun for Senior Citizens”

Post Office.

2, EE—EME -

The activity of “Chunghwa Post Rejuvenation

- Yunlin

EP%EKBZK%L@J SREZRE TSR ICES ) JEE—= R
The activity of “Chunghwa Post Rejuvenation
Campaign — Hiking Fun for Senior Citizens”-
Kaohsiung Post Office.
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Table 12. Previous Total Annual Payouts

B : {4+ : HTEWEET
Unit : Pieces : NT$ Million

FE 104 105 106 107 108
Year (2015) (2016) (2017) (2018) (2019)
IRbE4E 8
Claims Payment to Beneficiaries 332,272 383,380 338,188 375,461 282,118
(Number of Policies)
2RO
HIREE% -31.12 15.38 -11.79 11.02 -24.86
Increase or Decrease %
] 287,493 336,073 291,855 331,993 241,778
Matured Endowment
PR Y,
R, -34.12 16.90 -13.16 13.75 -27.17
Increase or Decrease %
JH fisr
i o 5,186 5,703 5,804 6,276 6,549
Death & Disability
26 3f 5220
HIBEE 3.82 9.97 1.77 8.13 435
Increase or Decrease %
&k
39,593 41,604 40,529 37,192 33,791
Surrender
TSR 5220
MR -3.39 5.08 -2.58 -8.23 -9.14
Increase or Decrease %
N AgL\ N PRER
ﬁl&,ﬂ Al iRa L 122,336 114,505 120,699 138,360 104,162
Claims Payment to Beneficiaries (Amount)
IR
Y% 11.55 -6.40 5.41 14.63 24.72
Increase or Decrease %
I 106,992 98,639 105,669 125,413 92,750
Matured Endowment
PR 2R,
MR 16.41 -7.81 7.13 18.68 -26.04
Increase or Decrease %
T
S o 2,142 2,287 2,321 2,480 2,520
Death & Disability
TSR 5220/
LESSA 4.89 6.73 1.49 6.86 1.61
Increase or Decrease %
&l
13,202 13,579 12,709 10,467 8,892
Surrender
PR Y,
HIBEE -16.00 2.85 -6.40 -17.64 -15.05

Increase or Decrease %

5 ¢ IR EEE AR increase or decrease based on preceding year
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Table 13. Management Efficiency in the Last Five Years
(Insurance Amount)

T ED 3N H 30 .
e STEHIE % SRR KBRS ERIRIEE %
Year New Policy Ratio L Death & Disability Ratio Surrender & Lapse Ratio
Policies In Force
104
(2015) 12.14 -0.98 0.213 1.33
105
2016) 10.38 -2.05 0.231 1.38
106
2017) 5.37 -7.82 0.246 1.33
107
(2018) 6.05 -10.04 0.289 1.17
108
(2019) 7.63 -5.87 0.319 1.03

METEKZR = (FTERVIREE +~ HAYJBRUREE) X 100%

% New Policy Ratio= (Amount of New Policies Granted that Year+Amount of Policies in Force at the Beginning of the Year) X 100%.

HEMEZRPIBNER= [ (BRBEWREE - HYBERREE) ~ IR BIUREE] X100% °

% Net Increase Ratio of Policies in Force= [ (Amount of Policies in Force at the End of the Fiscal Year — Amount of Policies in Force
at the Beginning of the Year) - Amount of Policies in Force at the Beginning of the Year] X 100%.

IBREER = (IBEBREE - ( (BAR)BRURE +HIRBMRER) ~ 2) ] X100% °

% Death & Disability Ratio=[Benefits Paid +~ ( (Amount of Policies in Force at the Beginning of the Year+Amount of Policies in
Force at the End of the Fiscal Year) = 2) ] X100%.

REMRIEER = [ (FRUREE +HSLLIREE —BREE) + ( (BN BRUREE+HLRBRREE) + 2) ] X100% °

#Surrender & Lapse Ratio= [ (Amount of Lapsed Policies + Amount of Surrendered Policies — Amount of Reinstated Policies)
=+ ( (Amount of Policies in Force at the Beginning of the Year+Amount of Policies in Force at the End of the Fiscal Year) —2)]

X100% °
K100 (ERUARLEARS
Table 14. Lapse & Surrender
REBEE(] : FT=MEEET
Sum Insured Unit : NT$ Million
FE W 1L H 5t
Lapse Surrender Total
S + 2 + 2 + 2
Year ‘ ® % ‘ ® & ‘ ® &
Number of ) Number of - Number of y
" Sum Insured " Sum Insured . Sum Insured
Policies Policies Policies
104 10,423 3,440 39,593 13,202 50,016 16,642
(2015) 9 9’ b 9 b 9’
105 11,009 3,537 41,604 13,579 52,613 17,116
(2016) i . X , d ,
106 12,106 3,762 40,529 12,709 52,635 16,471
(2017) 9 bl 9 b b b
107 8,562 2,403 37,192 10,467 45,754 12,870
(2018) bl 9 9’ 9’ bl bl
108 7,453 1,933 33,791 8,892 41,244 10,825
(2019) J , , , , ;
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Table 15. Number of Postal Simple Life Policies

to the Total Population in Taiwan Area

B :
Unit : Pieces
HTEEHY BREE
- FEANCE New Policies Policies in Force
=4
Population End of n DIRR n DR
rear i Year (A) Num;t;i(efr%(){f gglicies Ratiglgf%l—%aving Num}kraxe1|'% 011‘¢ F%oylioies Ratic;;xcif%l—%aving
Insurance Coverage Insurance Coverage
B)/(A)% (C)/(A)%
104 23,492,074 366,310 1.56 2,665,036 11.34
(2015) R g : ,665, .
105 23,539,816 316,850 1.35 2,584,655 10.98
(2016) S > . ,984, .
106 23,571,227 228,854 0.97 2,465,069 10.46
(2017) e ’ : 1465, !
107 23,588,932 228,543 0.97 2,308,467 9.79
(2018) =00 ’ : ,308, .
108 23,603,121 251,780 1.07 2,269,987 9.62
(2019) T > . ,269, .
—_ e % /_\S:D: Y 174
KT\ HNEZASRESRE
Table 16. Postal Simple Life Insurance
to National Income
B : FTEMEET
Unit : NT$ Million
FTEEHY BREE
BIRME New Policies Policies in Force
FE .
Year National Income
A {R&E ERER REE R
Sum Insured (B) B)(A)% Sum Insured (C) C/ (A%
104 14,860,645 122,743 0.83 1,001,102 6.74
(2015) R > . ,001, )
105 15,305,453 103,935 0.68 980,605 6.41
(2016) FAEL ’ : ! .
106 15,733,800 52,630 0.33 903,916 5.75
(2017) oliELE ; : g .
107 15,992,789 54,645 0.34 813,179 5.08
(2018) 7 > ' ’ ’
108 16,209,945 62,060 0.38 765,461 4.72
(2019) e ’ . g :

5t ¢ TEIERFTS AR TERR Eat SR Sop R A 2 8 7 DUEIE - NUBRTIAN AR [E# - FELAAHAS 7 fy e -
Note:The “National Income” was adjusted in accordance with the latest annual figures released by the Directorate General of Budget,
Accounting and Statistics, Executive Yuan, R.O.C. In case of disagreement with the data shown on the previous issue, please refer to the

current ones.
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Chart 5. New Policies and Policies in Force (Insurance Amount)

B : TR EETT
FE Unit:NT$ Million
Year
108(2019)
461
107(2018)
813,179
106(2017
(2017) )16
105(2016)
980,605
1042015
(2013) 1,001,102
0 200,000 400,000 600,000 800,000 1,000,000 1,200,000

HEHK)IRZE New Policies

I BREKIIREE Policies in Force

: EPQT@BBZK%L@J SREZEE AR ) B —m RS - "R EERIECN LSRR F R E, B

The activity of “Chunghwa Post Rejuvenation The activity of “Chunghwa Post Rejuvenation
Campaign — Hiking Fun for Senior Citizens”- Miaoli Campaign — Hiking Fun for Senior Citizens”-Taitung
Post Office. Post Office.
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Chart 6. Premium Income

160,000
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150,000 146,161

140,000
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e 104 105
Year (2015) (2016)

TR SRR H R JEE 2 E -
The activity of “Chunghwa Post Rejuvenation
Campaign —Joy of Singing”’- Tainan Post Office.

Ef] : MEBEET

Unit + NT$ Million

143,779

133,672
127,794

106 107 108
(2017) (2018) (2019)

éﬁiﬁﬁ: [IysIcit i U
- - "\_— \‘

-
" e

4 !

PR - R R E R, R —=EH -
The activity of “Chunghwa Post Rejuvenation
Campaign —Joy of Singing”-Sanchong Post Office.
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Chart 7. Benefit Payments (Insurance Amount)

FE B - HTEREET
Unit : NT$ Million

Year

108(2019)

107(2018)

106(2017)

105(2016)

104(2015)

0 25,000 50,000 75,000 100,000 125,000 150,000

B #2.F Surrender 1| IEBE Death & Disability WER Maturity

+}$&t£tt
ﬁ¢$b#&&iiuh

: EP%EKE)‘CZ‘%&E@J REERIRE B |, VR —CEE - "R L E TR B EE H R ST -
The activity of “Chunghwa Post Rejuvenation The activity of “Chunghwa Post Rejuvenation
Campaign —Joy of Singing”- Hualien Post Office. Campaign —Joy of Singing”- Hsinchu Post Office.
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Chart 8. Management Efficiency | (Insurance Amount)

FELHIZR New Policy Rate

oo

Bl : %

25 Unit + %
20
15 12.14

) 10.38

10 \'\ 7.63
537 6.05 e
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FE 104 105 106 107 108
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BRI EE 2R Net Increase Rate of Policies in Force

B %
Unit : %
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Chart 9. Management Efficiency Il (Insurance Amount)
M2 28 Death & Disability Rate

i - o
Unit : %
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Vill.Timeline of Important Events

May 14, 1935

“Simple Life Insurance Act” officially announced by the National
Government.

Aug. 12, 1935

“Simple Life Insurance Regulations” promulgated and instructed
to put into practice concurrently with the “Simple Life Insurance
Act” by Executive Yuan.

Nov. 1, 1935

“Simple Life Insurance Act” declared to take effect on Dec. 1
and Directorate General of Postal Remittances & Savings Banks,
Nanking, and Hangchow branches ordered to start the business
first.

Mar. 1, 1936

Simple Life Insurance service in turn commenced in Shanghai,
Kiangsu, Chekiang, Anhui, Kiangsi, Hupeh, and Hunan postal
districts.

Sep. 1937

Simple Life Insurance service is available in Honan, Shantung,
and Shansi postal districts.

1939

Simple Life Insurance service introduced in Yunnan and
Kweichow postal districts.

1946

Simple Life Insurance service offered in most postal districts in
China, except for the postal districts in the northeast provinces.

May 5, 1946
Simple Life Insurance service that was run by the Japanese
government in Taiwan is taken over by Taiwan Posts &
Telecommunications Administration.

1947

A total of more than 370 thousand insurance policies are in
force, with an insured amount of 8.294 billion dollars (national
currency). Service ends with the retreat of the National
Government from Mainland China to Taiwan.

Jan. 1, 1948
Simple Life Insurance service resumed in Taiwan and regulated
by R.O.C. laws.
Apr. 1, 1949

The Taiwan Posts & Telecommunications Administration divided
into two independent units. Taiwan District Head Post Office
succeeded to handle life insurance business.

Jun. 15, 1949

With the issue of New Taiwan currency, insurance policies
contracted during the Japanese occupation or paid in Old Taiwan
Dollar are abolished and converted.

Nov. 1, 1949

The one-year-term life insurance service launched.

Feb. 1953

The insured amount per contract is limited to the range from
NTS$ 1 thousand to NT$ 10 thousand.

Jul. 1954

Both the three-year-term and five-year-term endowment
insurance services introduced.
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Oct. 1955

The six-year-term endowment insurance service began.

Oct. 1956

A special short-term group insurance service introduced.

Jun. 1958

All premium rates lowered by 10 % for the sake of promoting
life insurance.

Jun. 1958

The insured amount per contract is limited to the range from
NTS$ 1 thousand to NTS$ 30 thousand.

Aug. 1961

The insured amount acceptable is altered, ranging from NT$ 1
thousand to NT$ 50 thousand.

Oct. 10, 1964

The three-year-term endowment service was suspended.

1966

The premium rates of the five-year-term and six-year-term
endowment insurance unified.

Dec. 11, 1969

The first revised “Simple Life Insurance Regulations’
announced. Both the one-year-term and special short-term group
insurance service no longer offered.

1970

Both the five-year-term and six-year-term endowment insurance
policies processed with computers.

Jan. 1972

The insured amount acceptable is altered, ranging from NT$ 1
thousand to NT$ 100 thousand.

Jun. 1973

Simple Life Insurance premium rates changed, the seven-
year-term and eight-year-term endowment insurance service
inaugurated, and the sixty-year-old endowment ceased to offer.

Jan. 1974

Both the seven-year-term and eight-year-term endowment
insurance services computerized.

Feb. 1, 1974

A5 % discount on premium starts.

Mar. 1974

The ten-year-term or longer-termed life insurance service
computerized.

Dec. 1975

The range of insurance amounts acceptable changed from NT$
10 thousand to NT$ 200 thousand.

Dec. 20, 1975

The second revision of “Simple Life Insurance Regulations”
promulgated.

Jun. 1, 1976

“Abolishment and Conversion of Old Insurance Policies
Contracted in Taiwan District” and “Abolishment and
Conversion of Annuity Policies Contracted in Taiwan District”
were annulled.

Sep. 1976

An updated computer processing system for Simple Life
Insurance begins.

0
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Dec. 1976

Premium receipts processed directly by Optical Character
Reader(OCR).

Dec. 1, 1976

The 5% discount on premium no longer offered.

May 1980

The acceptable amount per policy is adjusted, ranging from NT$
10 thousand to 300 thousand.

May 1, 1981

The premium rates modified.

Sep. 25, 1981

The revised (3rd edition) “Simple Life Insurance Regulations”
promulgated.

Jan. 1, 1983

The identification card number of the insured is fed into the
computers to prevent the exceeding of the maximum sum
insurable.

Dec. 1, 1985

A set of stamps is released to mark the 50th anniversary of the
Postal Simple Life Insurance. A ceremony is held in the Postal
Museum to honor the special day and to award the winners
in the Postal Simple Life Insurance essay and poster-making
competition and to recognize the excellent employees of
promoting life insurance.

Oct. 11, 1986

The five-year-term, six-year-term, seven-year-term and eight-
year-term endowment insurance were suspended.

Jun. 15, 1987

Partially revised “Simple Life Insurance Regulations” approved
by the Ministry of Finance and Ministry of Transportation and
Communications.

Aug. 1, 1987

The premium rate for ten-year-term or longer-termed endowment
policies were altered, twenty-year payment and whole-life
payment policies were suspended, and the payment of dividend
based on policy was applied to the new contracts.

Aug. 1, 1988

The collection of premiums through Postal Giro Savings Account
inaugurated to strengthen the service for customers.

Sep. 1, 1989

Launched “5-year-term Endowment”.

Oct. 11, 1989

Transfer of premiums through computerized Postal Giro Savings
Account starts, to save work force cost, to better serve the
policyholders, and to enhance the efficiency of management.

Oct. 19, 1989

The maximum amount per contract rose to NT$ 600 thousand
with the consent of Executive Yuan.

Apr. 16, 1990

Computerization of premium collections by way of transference
from Passbook Savings Account initiated to better serve the
customers and reduce the labor cost.

May 1, 1990
The maximum amount per contract rose to NT$ 1 million, with
the approval of Executive Yuan.
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Dec. 17, 1990

The revised “Simple Life Insurance Act” promulgated by the
President.

Jan. 1, 1991

The six-year-term, eight-year-term and ten-year-term double-
indemnity life insurance service was available.

Feb. 15, 1991

The newly revised “Simple Life Insurance Act” comes into
effect.

Jun. 29, 1991

Begin to implement retraction rights, the applicant is entitled to
revoke his application and get the premium refunded within one
month after the issue date recorded on the policy document.

Jul. 1, 1991

Life insurance service opened to those in the army.

Jul. 7, 1992

The revised “Postal Simple Life Insurance Regulations”
approved and promulgated by the Ministry of Finance and
Ministry of Transportation and Communications, comes into
effect on August 1, 1992.

Jul. 22, 1992

To spur the applicant to confirm his rights and benefits, the
period of retraction right is shortened from 1 month to 20 days
after the issue date recorded on the policy document.

Jan. 1, 1993

“Postal An-jia Refundable Whole Life Insurance” was introduced
and at the same date 10-year payment, 15-year payment whole
life insurance were suspended.

Mar. 20, 1993

“Simple Life Insurance Act” starts applying to Kinmen and
Lianjiang of Fujian province.

Mar. 20, 1994

The accumulated reserves of Postal Simple Life Insurance reach
NT$ 100 billion.

Jan. 6, 1995

“Guidelines for Handling Insurance Policy Conversion
Application” formulated, extending in scale the service of
changing the insurance policy.

Feb. 6, 1995

“Postal An-ho Whole Life Insurance” added to the service.

Dec. 21, 1995

Computerized on-line network commenced in installment.

Jul. 3, 1996

“Guidelines for salespeople of the Postal Simple Life Insurance”
formulated, requiring examination and registration for insurance
salespeople.

Mar. 20, 1997

“The service of loan to policyholder on mortgage of real estate”
commenced in the Northern, the Middle, and the Southern
Regional Head Offices, which are in the cities of Taipei,
Taichung and Kaohsiung.

Feb. 20, 1998

An on-line insurance service network was made throughout post
offices.
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Jun. 30, 1998

Launched “Postal An-Fu Increasing Whole Life Insurance with
Survival Benefit”.

Nov. 1, 1998

A “Service Center for Postal Insurance Policyholders” was set up.

Dec. 1, 1998

Launched “Postal An-pin Double-indemnity Whole Life
Insurance”, and ceased to offer “Postal An-ho Whole Life
Insurance” simultaneously.

Jan. 1, 1999

The age limit for the insured listed in Article 9 of the “Simple
Life Insurance Act” was deleted.

Mar. 20, 1999

Launched “Postal Little Sun 15-year-term Child Insurance”.

May 20, 1999

The accumulated policy reserve of Postal Simple Life Insurance
exceeds NT$200 billion.

Sep. 30, 1999

To revise provisions of “Guidelines for Loan to Postal Simple
Life Insurance Policyholders on Mortgage of Real Estate”,
“Guidelines for Valuation on Collateral of Loan to Postal Simple
Life Insurance Policyholders on Mortgage of Real Estate”,
“Guidelines for Transferring Payment of Principal and Interest
for Loan to Postal Simple Life Insurance Policyholders on
Mortgage of Real Estate” and “Procedures for Loan to Postal
Simple Life Insurance Policyholders on Mortgage of Real
Estate”.

Oct. 2, 1999

To assist Postal Simple Life Insurance policyholders suffered
from the 921earthquake obtain indemnity and the loan on policy
immediately and to defer the grace period of premium payment
in full consideration of the low-income sufferers.

Oct. 20, 1999

The accumulated effective contracts of Postal Simple Life
Insurance successfully exceed 2 million.

Jan. 29, 2000

To widely provide the service that sends the indemnity of the
surrender of the death and disability benefit to policyholders.

May 18, 2000

To comply with the government 's subsidy policy of 921
earthquake, “Guidelines for deferring the payment of the
principal and interest and accepting the partial loan on mortgage
of the building for Loan to Postal Simple Life Insurance
policyholders suffered form the 921 earthquake” and “Procedures
of application for deferring the payment of the principal and
interest and accepting the partial loan on mortgage of the
building for Loan to Postal Simple Life Insurance policyholders
suffered from the 921 earthquake” were formulated, and all
above were put into practice since May 20, 2000.

Dec. 25, 2000

Launched “Postal Kwai-ler Increasing Child Whole Life
Insurance with Survival Benefit”.

Mar. 14, 2001

Clause for “Postal Kwai-ler Increasing Child Whole Life
Insurance with Survival Benefit” augmented, and partially
revised the Clause for the currently saling products.

Jun. 1, 2001

To add 19 new POs to deal with real estate mortgage service
for policyholders, and lower the interest rate of the real estate
mortgage.
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Jul. 1, 2001

“Double-indemnity Endowment”, “An-jia Refundable Whole
Life”, “An-fu Increasing Whole Life Insurance with Survival
Benefit”, “An-pin Double-indemnity Whole Life” and “Kwai-
ler Increasing Child Whole Life Insurance with Survival Benefit”
were suspended.

Sep. 5, 2001

“Little-sun Child Insurance” was suspended.

Nov. 10, 2001

“5-year-term Endowment” was suspended.

Nov. 15, 2001

To adjust the premium rate for “Postal 5-year-term Endowment”
and resale at the same time.

Dec. 26, 2001

To revise the “Guidelines for Loan to Postal Simple Life
Insurance Policyholders on Mortgage of Real Estate”, and loosen
the terms of application.

May 1, 2002

“An-pin Double-indemnity Whole Life Insurance” was re-
offered with new rates.

Jun. 26, 2002

The “fixed adjustable hybrid” option was added to the real estate
mortgage business.

Jul. 10, 2002

The President announces the new amendment of “Simple Life
Insurance Act”.

Oct. 1, 2002

“Little Sun 15-year-term Child Insurance” was re-offered with
new rates.

Oct. 1, 2002

Implemented a postal CD image system and a combined policy
printing operation.

Nov. 7, 2002

Added “adjustable rate” option to real estate mortgage business.

Dec. 31, 2002

Ceased to sell “Double-indemnity Whole Life Insurance for
Postal Employees”.

Mar. 19, 2003

Lowered commissions of part-time agents for “5-year-term
Endowment”.

Apr. 15, 2003

Cancelled discounts offered to renewing customer and postal
employee dependants, and lowered the discounts for group
insurance.

May 9, 2003
Further lowered commissions of part-time agents for “5-year-term
Endowment”.

Jun. 16, 2003

Started to offer a new form of real estate mortgage product:
“Postal Life Insurance Jili Mortgage”.
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Jul. 25, 2003

Cancelled discounts for personal life insurance for an individual
who participated in group insurance.

Sep. 12, 2003

Started to offer a new form of real estate mortgage product:
“Postal Life Insurance Jili Elite Mortgage”.

Oct. 1, 2003

Limited the total death benefits and funeral expense coverage
under Postal Simple Life Insurance and other commercial
insurance to NT$2 million for a minor under 14 years of age or a
mentally incapacitated person.

Dec. 26, 2003

Ceased to offer “5-year-term Endowment”, “Little- sun 15-year-
term Child Insurance” and “An-pin Double Indemnity Whole
Life Insurance”.

Dec. 26, 2003

Started to offer “Postal Ji-li 6-year-term Endowment”.

Dec. 26, 2003

Raised the maximum insured amount and the limit for the total
insured amount for which an individual may be covered for
Postal Simple Life Insurance to NT$ 2 million.

Jan. 1, 2004

Started to allow policyholders to take out policy loans through
ATMs.

Apr. 4, 2004
Started to offer “Postal Ji-ching Child Insurance”.

Jun. 8, 2004

Received the “Social Responsibility Award” at the Sixth FHL
“Insurance Awards (2004)”, sponsored by “the Modern Insurance
Education Foundation”.

Jul. 7, 2004

Launched low-interest “Haolidai” real estate loans for postal life
insurance policyholders.

Jul. 14, 2004

Made speedy payments to claims for policyholders affected by
the July 2 flood brought on by Typhoon Mindulle, as well as
allowed those affected to delay their premiums or housing loan
interest payments to a later date.

Sep. 1, 2004

Started to offer “Postal Ji-hsiang Endowment”.

Dec. 10, 2004

Launched “Three-year Super-low Haolidai” real estate loans,
with super-low rates for three years and a 1.98% interest rate for
the first year.

Dec. 10, 2004

Offered real estate mortgage loans to nonpolicyholders.
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Dec. 10, 2004

With the addition of the Jhongshan Road branch in Sanchong,
there are now 23 branches in all responsible for processing real
estate loans. And with another 62 postal outlets added, including
the Dongmen postal outlet in Taipei, there are now 124 postal
outlets authorized to accept loan applications.

Jan. 1, 2005

Started to offer its customers the option of making policy loan
payments through some of the post office’s ATMs.

Mar. 1, 2005

Launched “Postal Ji-an Accident Insurance Rider”.

Jul. 1, 2005

Launched “Postal Nian-nian-ru-yi Endowment”.

Oct. 1, 2005

Designated another 39 postal outlets, including the Shihlin
postal outlet in Taipei, to accept paperwork for real estate loan
applications. There were now 163 postal outlets authorized to
accept applications.

Dec. 1, 2005

Launched “Postal Bu-bu-gao-sheng Endowment”.

Dec. 1, 2005

Launched “Postal Sung-bo-chang-ching Term Insurance”.

Dec. 1, 2005

Launched “You-li-wu” real estate loans for postal life insurance
policyholders and discontinued “Jili Elite Mortgage”.

Jan. 13, 2006

Held a lottery campaign for its “policy loan borrowers” in
celebration of its 110th anniversary.

Apr. 10, 2006

Offered special discounts for “You-li-wu” and “Haolidai real
estate loans” to raise the competitiveness of its real estate loan
business.

May 17, 2006

The R.O.C. President announced revisions of articles 2, 5, 7, 31,
32, 34, 36, 38, 40, 42, and 43 of the “Simple Life Insurance Act”,
as well as elimination of Article 41.

Jun. 15,2006

Launched “on-line policy loan application and repayment
service”.

Jul. 1, 2006

Launched “Postal Hong-yun-gao-zhao Endowment”.

Nov. 23, 2006

Launched a new real estate loan product with low interest rates
for military servicemen, civil servants and teachers. The interest
rate for this loan is based on the post office’s floating rate for its
2-year CD plus a margin of 0.265%.

Nov. 23, 2006

To expand the company’s real estate loan business, the maximum
amount an individual person can borrow has been raised to NT$8
million, and a 30-year mortgage option was added. In addition,
to better serve its customers, another 37 postal outlets, including
the Minchuang postal outlet in Taipei, were designated to accept
paperwork for real estate loan applications. There are now 200
postal outlets authorized to accept applications.
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Dec. 15, 2006

Launched “Postal Fu-xing-gao-zhao Whole Life Insurance”.

Aug. 15, 2007

Launched “An-wun-dai” ARMs (Adjustable Rate Mortgages)
real estate loans and ceased to offer “Hao-li-dai” real estate
loans.

Sep. 1, 2007

Raised the maximum insured amount for Postal Simple Life
Insurance and the total coverage per insured to NT$4 million.

Oct. 10, 2007

Launched “Postal Fu-er-le Endowment”.

Jan. 21, 2008

Launched “An-wun-dai II” ARMs (Adjustable Rate Mortgages)
real estate loans to replace “An-wun-dai”” ARMs.

Jul. 30, 2008

Raised the maximum insured amount for seven of its
insurance products: “Ji-li 6-year-term Endowment”, “Ji-hsiang
Endowment”,“Sung-bo-chang-ching Term Insurance” , “Hong-
yun-gao-zhao Endowment”, “Fu-xing-gao-zhao Whole Life
Insurance” , “Ji-an Accident Insurance Rider ” and “ Nian-nian-
ru-yi Endowment”.

Aug. 1, 2008

Ceased to offer “Postal Bu-bu-gao-sheng Endowment”.
Launched “Postal Liu-liu jin-shun Endowment”.

Oct. 1, 2008

Launched “Postal Jin-ping-an Accident Insurance Rider”.

Nov. 8, 2008

Ceased to offer “Postal Liu-liu-jin-shun Endowment”.

Nov. 20, 2008

Cancelled discounts on wholesale insurance for new “Postal Ji-
an Accident Insurance Rider” contracts.

Feb. 5, 2009

Cancelled discounts on wholesale insurance for new “Postal Ji-li
6-year-term Endowment” contracts.
Ceased to offer “Postal Fu-er-le Endowment”.

Apr. 1, 2009

“Postal Ji-hsiang Endowment”, “Postal Nian-nian-ru-
yi Endowment”, “Hong-yun-gao-zhao Endowment” were
suspended.

Jun. 8, 2009

Ceased to offer “Postal Ji-hsiang Endowment”, “Postal Nian-
nian-ru-yi Endowment”.

Jul. 1, 2009

Cancelled discounts on wholesale insurance for new “Postal Ji-
ching Child Insurance” contracts.

Jul. 28, 2009

Policyholders can now apply to receive premium payment
receipts in the mail after the department receives payment via
bank transfer.
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Aug. 11, 2009

To assist Typhoon Morakot victims promptly resolve their
claims, the department sped up the claim settlement process,
added a grace period of three months to give them more time to
make their premium payments, and waived the fee for reissuing
a policy. In addition, when a claim was filed, after the contract
status and beneficiary’s identity were verified, the department
would issue the claim payment before paperwork was completed.

Sep. 28,2009

Launched “Postal Xi-le-nian-nian Endowment”.

Dec. 1, 2009

Ceased to offer “Postal Sung-bo-chang-ching Term Insurance”,
“Postal Fu-xing-gao-zhao Whole Life Insurance”.

Launched “Postal An-kang Term Insurance”, “Postal Fu-an
Whole Life Insurance”.

Dec. 2, 2009

Launched “Postal Daily Hospitalization Expense Insurance
Rider”.

Jan. 5, 2010

Launched “Postal Mei-li-ren-sheng Interest-sensitive Insurance”.

Jan. 19, 2010

From January to June 30, 2010, the department handled Typhoon
Morakot victims’ applications for subsidies to their policy loan
interest payments under the Regulations Governing Subsidies to
Typhoon Morakot Victims with Regard to Interest Payments on
Their Debts during the Period of Loan Deferment.

Feb. 3, 2010

Ceased to offer “Postal Ji-ching Child Insurance”.

Feb. 5, 2010

In coordination with revisions to Article 107 of the Insurance
Act, for those Postal Ji-an Accident Insurance Rider or Postal
Jin-ping-an Accident Insurance Rider contracts with insured that
are under 15 years of age, the department announced it would
send out a notice to policyholders via registered mail to inform
them about the policies’ new claim payment clauses and rates,
as well as giving them the option to continue or terminate the
contracts.

Mar. 22, 2010

The department adjusted the rates for those under the age of 15
insured with a “Postal Jin-ping-an Accident Insurance Rider” and
a “Postal Ji-an Accident Insurance Rider”.

Apr. 6, 2010

The department announced that those under 15 years of age
would no longer be eligible to be insured under the “Postal Mei-
li-ren-sheng Interest-sensitive Insurance”,“Postal Hong-yun-gao-
zhao Endowment” and “Postal Ji-li 6-year-term Endowment”.

May 1, 2010

Launched “Postal E-lu-fa Endowment”.

Jul. 1, 2010
Launched “Postal Kim Baby Child Insurance”.
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Jul. 28, 2010

The department launched paper and email notifications for the
following: statements for loans taken out from ATMs or online
ATMs, confirmations of survival benefit payments through
account transfers, and annual policy bills paid through account
transfers.

Aug. 2, 2010

“Postal E-lu-fa Endowment” was suspended.

Sep. 28, 2010

Launched “Postal An-shun 6-year Term Insurance”.

Sep. 28, 2010

To aid Typhoon Fanapi victims, postal outlets in the affected
areas took the initiative to learn what their policyholders needed.
Moreover, the department offered a three-month grace period
on premium payments, waived the processing fee for reissuing
insurance policies, and waived three-month interest charges for
policy loans made between September 28 and November 30,
2010.

Nov. 1, 2010

To aid Typhoon Megi victims, the department took the initiative
to offer condolences to the families of those insured who fell
victim to the typhoon and to assist them in applying for claim
payments. In addition, the department instituted a three-month
grace period for premium payments, waived the processing
fee for reissuing insurance policies, and waived three-month
interest charges for policy loans made between November 1 and
November 30, 2010.

Dec. 29, 2010

The R.O.C. President announced revisions of articles 7, 8, and 43
of the “Simple Life Insurance Act”, as well as the elimination of
Article 30.

Feb. 17, 2011

Launched a new low-rate mortgage program for “Young First-
time Homebuyers”.

Feb. 25, 2011

Launched “Postal Joy Endowment”.

Mar. 15, 2011

Continued efforts to go paperless by offering four additional
kinds of electronic notification via email, including “Maturity
Benefit Payment Through Direct Deposit”, “Extended Term
Insurance Survival Benefit Payment Through Direct Deposit”,
“Survival Benefit Payment Through Direct Deposit” and
“Survival/Higher Education Insurance Benefit Payment Through
Direct Deposit”.

Mar. 15, 2011

On this day, various pieces of information—such as an
applicant’s ID number, account number, and the post office
number that is home to the account—started to be automatically
printed on application forms to set up or terminate payment
through direct deposit services on the following two forms: the
“Postal Simple Life Insurance Maturity/Extended Term Insurance
Survival Benefits” form and the “Postal Simple Life Insurance
Survival/Higher Education Benefits” form.

May 25, 2011

Launched “Postal Mei-li-ren-sheng Interest-sensitive 6-year-term
Insurance”.




REH100F6H3H

BERNERE TCEHLIEERSER , k™4
BHRERE ) S22 REHLYGRR B
1004F:6 H 3 HALHTRL TT - S4IBRMG A -

KE1004:6 H27H

BIE T BB 5 A A b bl B A R A
Ry 0 10FE& SN B ErERE - %H
e TN A e

RE10087H1H

fee T IR E A AL R EE I E B, -
wrig THARRLAR ) TR -
RE100:£7H20H

SEREE T e B 1 U S RS ATMEREE. |
TERERHIRE - T HIRERREE &
TRHEER B SAEEAE - B
AFTRELN » BLLBEBFEFTREAT
KE1004:8H1H

e RN R i Lt € St Aaedig = E N
TYEFIE, o

KE10049H2H

B Z S P SR ERTE  RE
Bk 25 R E R R R B K 7B F S A
SR B AR P A3 (B R R
B GRUR TAE J fR b B K B AR ZE 100411
30 F 1F 7 B 3 e s 3408 IS e i

RE100:£9H28 H

2 TEES NEHeEEHERARRE, -
RE100410H12H

= TS NSRS RE, & T #EES
NEBESREARS, -

KEq1004:11 H23H

SRS 5 N\ S0 be 4 B B R b 6/ 1
EHSE A ESERE ) - TEBES A AEBEE
ISERERESEIE, - THEHESASR
L SRS/ B s EFeE
AR IFEIRAETHEE ) - THEBHAEE
FIEEHE REES T/ FEIRG T HEE
FATERBEF AR ANERE - BB AZEA
R - HETENR R PR R R %
VEZMEL > REEEANE -
RE{1004:12H15H

#eE THNES NESERMHEEA R, -
KE{1004:12 H28H

HEHE THEES NESEETEERAK SR
b, ~ TEHEESHANESHBEEARE ) -

Jun. 3, 2011

Policy contract clauses for “An-shun 6-year Term Insurance” and
“Kim Baby Child Insurance” were revised. These revisions apply
only to contracts established on or after June 3, 2011.

Jun. 27, 2011

Revised “Postal Simple Life Insurance Underwriting Systems
and Procedures”. In October, the level of each clerk in the
hierarchy, the authority granted to each level, and the amounts
that personnel at each level are allowed to underwrite were
included in the underwriting handbook.

Jul. 1, 2011

In accordance with “Insurance Industry Solicitation and
Underwriting Process Self-discipline Standards”, the department
adopted new financial requirement conditions.

Jul. 20, 2011

Continued efforts to go paperless by offering four additional
kinds of electronic notification via email, including “Policy
Loan Repayment through ATM or online ATM”, “Postal Simple
Life Insurance Statement”, “Automatic Premium Loan” and
“Insurance Policy Information”.

Aug. 1, 2011

The Postal Simple Life Insurance Real Estate Mortgage Business
launched the new mortgage commodity, “Fu-li-dai Program”.

Sep. 2, 2011

To aid Typhoon Nanmadol victims, the department took the
initiative to extend condolences to the victims’ families and to
provide assistance during the claim settlement process. What’s
more, the department offered a three-month grace period on
premium payments and waived the processing fee for reissuing
insurance policies and three-month interest charges for policy
loans made between September 2 and November 30, 2011.

Sep. 28, 2011
Launched “Postal Happy-baby Endowment”.

Oct. 12, 2011

Ceased to offer “Postal E-lu-fa Endowment” and “Postal Hong-
yun-gao-zhao Endowment”.

Nov. 23, 2011

Forms for the “Postal Simple Life Insurance Maturity Benefit/
Extended Term Insurance Survival Benefit Payment”, “Postal
Simple Life Insurance Survival Benefit/Higher Education
Insurance Benefit Payment”, “Postal Simple Life Insurance
Maturity Benefit/Extended Term Insurance Survival Benefit
Payment Through Direct Deposit Set up/Termination” and
“Postal Simple Life Insurance Survival Benefit/Higher Education
Insurance Benefit Payment Through Direct Deposit Set up/
Termination” will not be reprinted once the current stock is used
up. In the future, these forms will be printed out in triplicate
from a computer with personal information already included. For
purposes of verification, signatures and chops are still required to
complete the form.

Dec. 15, 2011

Launched “Postal Chang-chun Increasing Endowment”.

Dec. 28, 2011

“Postal Xi-le-nian-nian Endowment”, “Postal Joy Endowment”
were suspended.
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Dec. 31, 2011

Revised the system and procedures for claims settlement.

Feb. 15, 2012

“Postal Joy Endowment” was re-offered.

Mar. 12, 2012

Business for application/modification to “various notification
delivery modes” offered via fax and E-mail.

Mar. 20, 2012

Launched “Postal Kim-ji-li Increasing Endowment”.

Jul. 2, 2012

Launched “Postal Kang-fu Endowment”.

Aug. 1, 2012

“Postal Xi-le-nian-nian Endowment” was re-offered.

Aug. 15,2012

In cooperation with the implementation of “Personal Data Act”,
the company introduced BS10012: 2009 certification scheme and
was certified on August 15, 2012, turning the company into one
of the largest financial institution in Taiwan.

Aug. 20, 2012

The Postal Simple Life Insurance Real Estate Mortgage Business
launched the new mortgage commodity, “Elite Project”.

Sep. 28, 2012
Launched “Postal Kang-tai-103 Endowment”.

Oct. 1, 2012

In cooperation with the implementation of “Personal Data
Act”, the company increased relevant receipts for personal
data notification and agreement when processing life insurance
services.

Dec. 26, 2012

The Company was awarded the “Gold Metal” in category of
Credit, sponsored by Joint Credit Information Center.

Jan. 24,2013

“e-Postal” business now offers customers online services to
customers via mobile devices, including queries on policy
approval progress, mortgage interests calculation, interest quest
on mortgage instruments, premium rate queries, and calculation
of policy loan interest.

Jan. 25, 2013

“Postal Mei-li-ren-sheng Interest-sensitive Insurance” was
suspended.

Jan. 28, 2013

Launched “Postal Jin-cai-123 Increasing Endowment”.

Mar. 21, 2013
Ceased to offer “Postal Kim Baby Child Insurance”.
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Mar. 29, 2013

Launched “Postal Siang-fu Increasing Endowment”.

Jun. 27, 2013

“e-Postal” Life Insurance business now offers query service for
policy basic information, premium loans, policy borrowing, and
available credit line of loans.

Aug. 27, 2013

The Postal Simple Life Insurance Real Estate Mortgage Business
launched the new mortgage commodity, “Xiang-you-dai
Program”.

Sep. 10, 2013

Launched “Postal Joyful-families Increasing Endowment”.

Oct. 15,2013

Launched “Postal Da-ji-da-li Increasing Endowment”.

Mar. 31, 2014

Ceased to offer “Postal An-shun 6-year Term Insurance” and
“Postal An-kang Term Insurance”.
Launched “Postal Kang-shun Term Insurance”.

Aug. 1,2014

Launched “Postal Nian-nian-jin-shun Endowment”.

Oct. 15, 2014

Ceased to offer “Postal Kang-fu Endowment”, “Postal
Kang-tai-103 Endowment”, “Postal Jin-cai-123 Increasing
Endowment”, “Postal Siang-fu Increasing Endowment” and
“Postal Da-ji-da-1i Increasing Endowment”.

Oct. 31, 2014

Ceased to offer “Postal Mei-li-ren-sheng Interest-sensitive
Insurance”.

Dec. 23, 2014

Launched “Postal 1-year Term Insurance” and “Postal Accident
Microinsurance Rider”.

Mar. 31, 2015

The life insurance business received a capital reserve transfer of
NTS$ 15 billion so the Actual capital increased from NT$ 5 billion
to 20 billion after increase.

Jul. 30, 2015

The Postal Simple Life Insurance Real Estate Mortgage Business
launched new loan products for the “Military, civil and teaching
projects”.

Aug. 1, 2015

Paying in cash for the first premium was canceled.

Aug. 17, 2015
The Company was awarded the “Best Social Responsibility
Award” by the 17th Faith, Hope and Love Insurance Award
sponsored by the Risk Management, Insurance & Finance
Foundation.
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Oct. 1, 2015

The internet ATM insurance policy loan (excluding ATM
insurance policy loan) is limited to the condition that the
proposer and the insured are the same person, and the proposer
must be 20 years of age possessing legal capacity for the contract
to be valid.

Oct. 17, 2015

The Company was awarded the “Outstanding Achievement
Award” in the FSC sponsored “2015 Annual Microinsurance
Contest”.

Nov. 19, 2015

The Postal Simple Life Insurance Real Estate Mortgage Business
launched the new mortgage commodity, “Basic house mortgage”.

Dec. 1, 2015

Raised the maximum insured amount for Postal Simple Life
Insurance and the total coverage per insured to NT$6 million.

Dec. 16, 2015

The Company was honored to receive four awards “Maximum
Visibility Award”, the “Best Salesman”, “Best Claims Service”
and “Most Recommended” at the 4th “Insurance Quality Award”
by the Risk Management, Insurance Magazine.

Dec. 28, 2015

The Company was among the meritorious organizations that
were awarded the 2015 “Gold Prize - Credit Information
Category” by the Joint Credit Information Center.

Jan. 5§, 2016

“Postal Chang-chun Increasing Endowment” was awarded the
“2016 Insurance Policy of the Year contest”, organized by RMIM
Inc.

Feb. 1, 2016

“Postal Nian-nian-jin-shun Endowment” was suspended.

Feb. 6, 2016

To show care for the households of quake-stricken areas in
southern Taiwan, Chunghwa Post loosens and speeds up the
claims, extends premiums payment, distributes policies for
free, and offers 6 months of policy loans without interest and
mortgage customer preference as well as other measures.

Mar. 17, 2016

The “Terminal/Survival Benefits Payable Database” was
established to immediately notify the policyholders with prompt
acquisition of relevant benefits for policyholders engaging in
relevant life insurance transactions at the counter or consulting
with the customer service center of Chunghwa Post, upon
discovery of payable benefits during queries.

Mar. 29, 2016

Launched “Postal Life Insurance Nian-nian-jin-si Endowment
Insurance”.

Mar. 29, 2016

Chunghwa Post was awarded the excellence award for “2016
Supreme Insurance Award” organized by RMIM Inc., as the most
desirable life insurance company in category of office staff and
sales.

Apr. 26, 2016

Chunghwa Post was ranked top 5 company in “2016 Golden
Service Survey” for life insurance industry, conducted by
CommonWealth Magazine.
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Jun. 5, 2016

Ceased to offer “Postal Xi-le-nian-nian Endowment”.

Jul. 9, 2016

To show care for the households hit by Typhoon Nepartak,
Chunghwa Post loosens and speeds up the claims, extends
premiums payment, distributes policies for free, and offers
mortgage customer preference as well as other measures.

Jul. 26, 2016

Chunghwa Post remarks on the cover of policies with terminal
benefits and returns to the policyholders without withholding.

Aug. 6, 2016

Four insurance products were suspended, including “Postal
Ji-li 6-year-term Endowment”, “Postal Kim-ji-li Increasing
Endowment”, “Postal Joy Endowment” and “Postal Happy- baby
Endowment”.

Aug. 16, 2016

Chunghwa Post was honored with the “Best Channel Strategy
Excellence Award” by the 18th FHL “Insurance Awards”,
sponsored by RMIM Inc.

Sep. 19, 2016

To show care for households hit by Typhoon Meranti and
Typhoon Malakas, Chunghwa Post loosens and speeds up the
claims, extends premiums payment, distributes policies for
free, and offers mortgage customer preference as well as other
measures.

Sep. 28, 2016

To show care for households hit by Typhoon Megi, Chunghwa
Post loosens and speeds up the claims, extends premiums
payment, distributes policies for free, and offers mortgage
customer preference as well as other measures.

Oct. 12, 2016

Launched “Postal Shi-feng-you-li Increasing Whole Life
Insurance”.

Nov. §, 2016

Chunghwa Post was awarded the “Outstanding Sales Award” in
the FSC sponsored “2016 Annual Microinsurance Contest”.

Nov. 15, 2016

Chunghwa Post was honored with the “Best Sustainable
Management Award” in “2016 Best Insurance of Excellence
Ranking Survey”, organized by ECF magazine.

Nov. 29, 2016

Chunghwa Post was honored with three awards, including
“Most Recommended”, the “Best Salesman” and the “Maximum
Visibility” by the 5th “Insurance Quality Award”,organized by
the Risk Management, Insurance Magazine.

Dec. 27,2016

Chunghwa Post was among the meritorious organizations
awarded with the 2016 “Gold Prize - Credit Information
Category”, organized by the Joint Credit Information Center.

Apr. 10, 2017

Chunghwa Post was awarded the “Most Admired Insurance
Company for Finance Insurance Department Graduates in both
Back- Office Support and Field Team Support categories” at the
2017 Dragon & Phoenix Award for Insurance hosted by Risk
Management, Insurance & Finance Foundation.
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Aug. 7, 2017

Chunghwa Post was honored with the “Best CSR Merit Award”
at the” 2017 Faith, Hope & Love Awards of Insurance” hosted by
Risk Management, Insurance & Finance Foundation.

Aug. 30, 2017

Chunghwa Post was honored with the “Microinsurance
Promotion Excellence Award” at the “7th Taiwan Insurance
Excellence Award” hosted by Taiwan Insurance Institute.

Oct. 19, 2017

Chunghwa Post was honored with “the third place in the category
of Life Insurance” at the “14th Top Service Award” hosted by
Next Magazine.

Oct. 21, 2017

Chunghwa Post was honored with “Outstanding Performance
Award” at the “2017 Microinsurance Competition” held by the
Financial Supervisory Commission, Insurance Bureau.

Nov. 1, 2017

Ceased to offer “Postal Happy-baby Endowment” and ’Postal
Nian-nian-jin-shun Endowment”.

Nov. 28, 2017

Launched “Postal An-xin Whole Life Insurance”.

Dec. 22, 2017

Chunghwa Post was among the meritorious organizations
awarded with the 2017 “Gold Prize - Credit Information
Category”, organized by the Joint Credit Information Center.

Jan. 9, 2018

Chunghwa Post was honored with three awards, including the
“Maximum Visibility”, the “Best Salesman” and the “Most
Recommended” at the “6th Insurance Quality Award” held by the
Risk Management, Insurance Magazine.

Mar. 6, 2018

Chunghwa Post was honored with “Best Office Staff Team” and
“Best Field Staff Team” in the category of the most desirable
life insurance company for graduates of finance or insurance
departments and institutes nationwide at the event of “2018
Dragon and Phoenix Insurance Awards” held by RMIM Inc.

Mar. 23, 2018

Ceased to offer “Postal Ji-li 6-year-term Endowment”, “Postal
Kim-ji-li Increasing Endowment” and “Postal Joy Endowment”.

Apr. 23,2018

Launched “Postal Sing-fu-ba-ba Endowment”.

Jul. 25, 2018

In order to enhance service efficiency and provide customers
with convenient services, the “Mobile Device Insurance Service”
was launched.

Aug. 6, 2018
Chunghwa Post was honored with “Best Social Responsibility
Award” at the 20th Faith, Hope & Love Awards of Insurance
held by RMIM Inc.

Aug. 10, 2018

Chunghwa Post was honored with “Sustainability Award” in
the category of non-financial holding corporations at the 2018
Insurance Excellence Awards held by Excellence Magazine.
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Oct. 23, 2018

Chunghwa Post was honored with “Outstanding Performance
Award” at the “2018 Microinsurance Competition” held by the
Financial Supervisory Commission, Insurance Bureau.

Jan. 7, 2019

Chunghwa Post was honored with four awards at the “2019
Insurance Quality Award” held by the Risk Management,
Insurance & Finance Magazine, including the Excellent
“Maximum Visibility” Award, the “Best Salesman” Award, the
“Best Claim Service” Award and the “Most Recommended”
Award.

Mar. 6, 2019

Chunghwa Post was honored with “Best Office Staff Team” and
“Best Field Staff Team” in the category of the most desirable
life insurance company for graduates of finance or insurance
departments and institutes nationwide at the event of “2019
Dragon and Phoenix Insurance Awards” held by RMIM Inc.

Mar. 20, 2019

Launched “Postal Fu-li-ren-sheng Endowment”.

Jun. 17, 2019

Launched “Postal Hou-1i-369 Interest Sensitive Insurance”.

Aug. 5, 2019

Chunghwa Post was honored with “Best Social Responsibility
Award” at the 21th Faith, Hope & Love Awards of Insurance
held by RMIM Inc.

Aug. 6, 2019

The Postal Simple Life Insurance Real Estate Mortgage Business
launched the new mortgage commodity, “loan with favorable
terms for military servicemen, civil servants and teachers”.

Sep. 17, 2019

The Postal Simple Life Insurance Real Estate Mortgage Business
launched the new mortgage commodity, “Hao-you-dai”. In
addition, the one-step interest rate was added to “Young First-
time Homebuyers”.

Sep. 18, 2019

Chunghwa Post was honored with “Sustainability Award” in
the category of non-financial holding corporations at the 2019
Insurance Excellence Awards held by Excellence Magazine.

Dec. 5, 2019

Chunghwa Post was honored with “Outstanding Performance
Award” at the “2019 Microinsurance Competition” and
“Excellent Performance in the Small Amount Whole Life
Insurance” held by the Financial Supervisory Commission,
Insurance Bureau.

Dec. 26, 2019

Chunghwa Post was among the meritorious organizations
awarded with the 2019 “Gold Prize - Credit Information
Category”, organized by the Joint Credit Information Center.
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A postal service company with excellent
service and trusted by all the people
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Customers first and providing honest and
efficient services
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