
ITMATT Must be Submitted When Sending Mail Overseas 

 

1. Senders must submit electronic customs information (ITMATT) when 

sending mail containing goods (including ordinary packet, registered 

packet, ePacket, Parcel and EMS) to EU countries、the United States， 

Japan and Hong Kong. (UK, Switzerland, Norway and Canada post will 

require mandatory delivery of ITMATT from August 1, 2023.) 

2. Before posting, please use the EZPost online posting platform to make 

your shipping label, so that we can submit ITMATT to the destination 

country. 

 

 


