ITMATT Must be Submitted When Sending Mail Overseas

1. Senders must submit electronic customs information (ITMATT) when

sending mail containing goods (including ordinary packet, registered

packet, ePacket, Parcel and EMS) to EU countries * the United States -

Japan and Hong Kong.

2. Before posting, please use the EZPost online posting platform to make

your shipping label, so that we can submit ITMATT to the destination

country.

Log on to ezpost.post.gov.tw/itmatt/
& Click “EN” to English website

\
y “
3 I
/ ernational Mail Service []
# e

Making Shipping Label

O Please select the type of mail.

EMS service
Parcel
ePacket
Registered small packet

Ordinary small packet

Select the type of mail, then key in
~ sender, addressee, and shipment details
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Scan it to get Step-by-step guide
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Due to soaring freight rate caused by Covid-19 pandemic, Chunghwa Post
Situation Surcharge Rates per month. |

Making Shipping Labal
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m Click “Start” to make

(*_/79 the shipping label
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Print shipping label
from your printer.

Print shipping label
at EZPost Printer.




