
                           Automated Service Charges and Maximum Limits(一)           Sep 2019 

ATM & WebATM service charges and maximum limits   Unit：NT$ 
  Charges  Descriptions 

Category of services 

Handling charges 
Maximum limit per case Maximum limit per day 

Transfer Transferee 

Deposit ─ ─ 60,000 Free of limits 

Intra-bank withdrawal ─ ─ 60,000 
150,000 

(Total) 
150,000 

Inter-bank withdrawal 5 ─ 20,000 

Cardless cash 
withdrawal 

Intra-bank withdrawal ─ ─ 30,000 
30,000 

Inter-bank withdrawal 5 ─ 20,000 

HCEATM card 
withdrawal 

Mobile withdrawal 5 ─ 

20,000 20,000 Scan code withdrawal 5 ─ 

Contactless withdrawal 5 ─ 

Transfer into self passbook or Giro savings ─ ─ 1,000,000 Free of limits 

Intra-bank 
transfer to other’s 
passbook or Giro 

savings 

ATM ─ ─ 

30,000 

(Non-specified) 

1,000,000 

(Specified) 

30,000 

(Non-specified) 

(Total) 
1,000,000 

 
(including 
specified, 

non-specified, 
inter-bank and  

intra-bank transfer, 
Payments, 
Smart Pay) 

WebATM ─ ─ 

Inter-bank 
transfer 

Use bank’s ATM transfer to 
the same registered post office 7 ─ 

Use bank’s ATM 
transfer to a 
different 
registered post 
office or bank’s 
account 

NT$1,000 
or below  
per case 

10 

─ over 
NT$1,000 
per case 

15 

WebATM (post 
office’s card) 

NT$1,000 
or below 
per case 

10 

─ over 
NT$1,000 
per case 

12 

HCE ATM card 

NT$1,000 
or below  
per case 

10 

─ 
10,000 

(Non-specified) over 
NT$1,000 
per case 

15 

WebATM  
(bank’s card) 

NT$1,000 
or below 
per case 

10 

─ Depend on issuer bank rule 
over 

NT$1,000 
per case 

15 

Inter-bank transfer (via either ATM, WebATM, iPost, ePost, Postal Guard, HCE ATM card or Voice System)  
for a transaction less than (or equal to) NT$500 is free to each account holder once a day. 

Tax payment through account transfer ─ 
At the rate as specified on 
the respective contracts 

Free of limits 

iBox Payment 

(Post office 

ATMs only) 

Bank’s card 
ATM 15 ─ 

6,000 Depend on issuer bank rule 
WebATM 15 ─ 

Post office’s card 
ATM ─ ─ 

6,000 
30,000 

(combined with non-specified 
transfer) WebATM ─ ─ 

Payment of Taiwan Power Company bills 
(Intra-bank transfer) 

─ 
At the rate as specified on 
the respective contracts 

1,000,000 
100,000(WebATM) 

(Total) 

1,000,000 

 

(including specified, 

non-specified, inter-bank and 

intra-bank transfer, Payments, 

Smart Pay) 

Payment of Taiwan Power Company bills 
(Inter-bank transfer) 

15 
At the rate as specified on 
the respective contracts 

30,000 

Payment of general bills 
(Intra-bank transfer) 

5 ─ 

1,000,000 
100,000(WebATM) ─ 

5 (The transferee agrees 
that the fee be charged out 
of its own account) 

Payment of 

general bills 

(Inter-bank 

transfer) 

ATM 15 

─ 100,000 WebATM(post office’s card) 12 

WebATM(bank’s card) 15 

Payment of bills with bar code  ─ 
5(NT$100 or below per case) 

10(over NT$100 per case) 
100,000 

WebATM Payment of National Health Insurance ─ 
At the rate as specified on 
the respective contracts 

100,000 

WebATM Payment of Labor Insurance ─ 
At the rate as specified on 
the respective contracts 

100,000 

WebATM Payment of National Pension Insurance ─ 
At the rate as specified on 
the respective contracts 

100,000 

Smart Pay 

ATM card 
Contracted Merchants ─ ─ (Contactless) 

3,000 
(Contact) 
100,000 

(Total) 
20,000 

(combined with HCE ATM card) Network Merchants ─ ─ 100,000 

HCE 
ATM card 

Bar Code ─ ─ 5,000 20,000 (Total) 
30,000 NFC、QR Code ─ ─ 10,000 30,000 



Smart Pay (TSM ATM card) ─ ─ 

Contracted Merchants 
3,000 

Network Merchants 
100,000 

Contracted Merchants 30,000 
Network Merchants  100,000 

(both merchants total 100,000 per 
day) 

 


