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VIIIl. Corporate Social Responsibility

1. Promoting Community Activities

(1) After Typhoon Mindulle, Chunghwa Post
waived delivery charges for relief parcels
(8,895 pieces) on its own initiative. In addition,
it gave away free “gratitude” postcards with
lotto numbers to typhoon victims to make
it easy for them to communicate with the
outside world.

(2) On December 26, 2004, the big earthquake
and tsunami in South Asia brought heavy
causalities. To comply with the fund-raising
efforts of the government, Chunghwa Post
offered discounted rates for relief parcels to
the affected countries.

(8) In order to promote philately to the younger
generation and to nurture parent-child
relations, the post office, as usual, held its
“Summer Parent-Child Philatelic Camp” (2004)
in 23 post office branches. The Taipei Post
Office hosted two well-attended sessions of
this camp at “The International Invitational
Stamp Exhibition and ROCUPEX 2004.” The
camp was very well received; 1,632 people
attended.

(4) To comply with the “Lifelong Learning” and
“Classroom without Walls” policies of the
government and in coordination with new
stamp releases and major national holidays,
the Postal Museum hosted 12 special
exhibitions, 15 speeches, 11 philatelic
seminars, seven other related activities, and
173 “Postal Museum Touring Exhibitions” in
2004. Visitors to the museum totaled 191,655
for the year.
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2. Initiating Convenience Measures

(1) To simplify tax-filing procedures for the people,
Chunghwa Post has produced a tax-filing CD Rom to
give away. In addition, passbook savings and postal
giro account holders can enjoy the post office’s online
tax filing electronic reservation service with 2D Bar
Code software for filing their 2003 income tax.

(2) Increased the number of post office branches open
on holidays: At the end of 2004, there were 19 post
office branches open for a full day on Saturdays, 226
branches open for a half day on Saturdays, one branch
open for a full day on Sundays, and 49 branches open
for a half day on Sundays.

(3) To make it more convenient for the recipients of
registered mail to sign for their mail, new services such
as “nighttime prompt delivery,” “redirecting registered
mail to the recipient’s workplace prior to delivery” and
“redirecting registered mail posted for claim to the
recipient’s workplace” were added.

(4) Installed a computer mail tracking system. Customers
can now visit Chunghwa Post’s website to get delivery
information on Express mail, Speedpost mail, parcels,
prompt registered mail and registered mail.

(5) Offered a convenient “Mail Holding Service.” Now
people won’t miss out on their mail when the whole

family goes abroad.

(6) Added “Online payment for Special-deposit account”
feature to its online payment service. Account holders
may now take care of their credit card, phone service,
insurance premium, installment, tuition and cable TV
bills, as well as mortgage payments, without ever
having to leave home.

(7) An English-Chinese glossary was published to help
mailers fill out the “list of contents” box of the mailing
form in English when sending international Express
mail or parcels.

3. Practicing Environmental Protection Policies

Committed to comply with government’s envi-
ronmental protection and pollution prevention policies,
Chunghwa Post established an office in charge of secu-
rity and sanitation in its Shenken auto repair shop under
its Department of Maintenance, to be in charge of the
machinery and equipment of the shop and give regular
inspections to ensure shop safety. The shop is equipped
with one waste oil storage tank, one high-powered
vacuum and ten large ventilation fans to cleanse the air.
In addition, there are 17 motor vehicle maintenance sta-
tions located in various supervisory post offices and mail
processing centers. These stations are equipped with
exhaust analyzing instruments for the regular inspection of
company vehicle emissions.
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4. Fulfilling Political Missions and Social Respon-

sabilities
(1) Started to accept NHI IC card applications on behalf of

the Bureau of National Health Insurance as well as to
deliver issued cards by double registered mail.

(2) To prevent ATM card fraud on the cards it issues,
thereby making them safer to use, more and more
post office branches around the island have switched
to chip cards. At the end of 2004, 2,860 ATMs that
can read and write chip cards were deployed and
4,816,631 chip card applications had been submitted.

(8) The post office provides an easy one-stop “Change of
Address” service. A member of the public only needs
to submit an application online or at any post office
counter window, and the post office will notify all billing
companies of the applicant’s specifics via the Internet.

(4) Starting from the second half of October 2004,
Chunghwa Post started to recognize the new (as well
as old) electronic certificates issued by the Government
Certificate Authority (GCA), Ministry of Economic
Affairs Certificate Authority (MOEACA) and Certificate
Authority of Ministry of the Interior (MOICA).

(5) Drew up “Chunghwa Post Co., Ltd. Charities Postage
Discount Program” to help disabled groups or other
charities by offering them discounted rates.

(6) Co-sponsored the “2004 Postal Life Insurance Table
Tennis Tournament for the Disabled and National Player
Ranking Tournament” with the Taipei Table Tennis
Association for the Disabled.
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