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— ~ EBEAST I. Scope of Business

LR E: - . Delivery of mail.
2% - . Postal savings.

. Remittances.
3.JEAE -

. Simple life insurance.
5 =0 o i -
URLEZPNE L7 . Philately and related merchandise.

. Management of postal assets.

~N o o B~ W N

5. 53 ke HARRBA P i o
& . Subject to approval by the MOTC, the company may
= e also operate as an agent for other businesses, make

6B E L
P L o 7 S S bl e investments, or operate related businesses as described
THOEDEELE - 5L R RO A S K under subparagraphs 1 to 6 of the Postal Act.
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FEEBGERE D& R < LLE B LE P
Ratio of Major Business Assets to Total Assets and Their Changes
it LB T+ 9 Unit: NT$1000, 9%

I']
SHE! Ttem 95+ 1,2006 945 12005
I
PRy 391,097,027 336,398,897
Operating Income
ERAE &2 & e fﬁT [N AeE S & fﬁE}'E% [z S
Major Business Items Amount Asset Ratio % Amount Asset Ratio %
oYk SEAE
ok A 4,679,715,060 100.00 4,238,799,025 100.00
Assets
L&Y
Mutual Funds and Investment 1,745,657,463 37.30 1,289,268,505 30.42
ﬁff?—r}\' =
Due from Central Bank 1,591,561,120 34.01 1,499,943,814 35.39
FE P EH PR IR
Cash and Due from Other 1,088,177,887 23.25 1,242,700,971 29.32
Banks
H Pk 206,885,735 4.87
Other Assets 254,318,590 5.44 ] ) 5
F i 4,554,715,188 97.33|  4,160,833,908 98.16
Liabilities
T O REE
+H . A . 4.041,748,362 86.37 3,678,068,004 86.77
Deposits and Remittances
SN Ve
EEIE
Operational Reserves 388,634,416 8.30 372,157,484 8.78
e £ A
el #
Payables 77,675,631 1.66 75,488,246 1.78
HE 46,656,779 1.00 35,120,174 0.83
Other Liabilities e ‘ e '
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94 Jx 954 R & i L el
Comparative chart of asset allocation for 2005 and 2006

100%
80%
60% O Hi&zE
35.39% Other Assets

40% O Bl RAAHFBER TR
Cash and Due from Other
Banks

20% O T
Due from Central Bank

. 44 | OSAEFE = SEREE
> % Mutual Funds and Investment

2005 2006

94 [ 9545 & (i L [
Comparative chart of liabilities for 2005 and 2006
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Ratio of Itemized Business Income to Operating Income and Their Changes

Wb 2 e T 55 96 Unit:: NT$1000, %

s
. 129,753,438 33.18 118,768,026 35.31
Insurance premiums
STl R AV
USTIR G 122,002,182 31.19 95,036,788 28.25
Recovered premiums and reserves
FIIRM
. 100,323,349 25.65 78,094,691 23.21
Interest income
=50
24,666,575 6.31 25,189,677 7.49
Postal revenue
H . 9,163,590 2.34 15,666,207 4.66
Investment income
:r<.—':~r& L%
”E.ﬂ‘ ”.y 2,765,358 0.71 3,073,827 0.91
Service income
RN
. 2,422 535 0.62 569,681 0.17
Other income
KK (ST
P F'.EJF 391,097,027 100.00 336,398,897 100.00
Total operating revenue

Sources of Business Income in 2005

Interest income

Investment income
Postal revenue

Recovered premiums
and reserves Service
income

Other income
Insurance premiums
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Sources of Business Income in 2006

Interest income

Investment
income

Postal revenue
Recovered premiums

and reserves

Service income

Insurance premiums
Other income

URCSVNANGTE SIP TS

Business Highlights of Taiwan Post over the Past 5 Years

Vg '.F‘J It 2876 2731 2815 2,808 2,663
Letter-post admitted million
ok g -y

2 ¥ 7.973 8,953 12.108 15,767 17,897
Parcel posted thousand

A PRI - ¥
NS rdod housand 5846 5854 5862 5,008 5,674
"&Q ’\ ’l’:, T o[y

A w82 A F'.f”“ 3066049 3128193 3341590 3,680,061 4,043,903
Savings balance million
1E[ Y% |5 = rgs

5.l be s 9=8 = 13,824 13,704 14277 15,768 16,163
Money orders issued thousand
Simple life ins. poli- 2031 2204 2263 2380 2454
; thousand
cles
] TIE

TR Fﬂfﬂm‘ 329,705 349,812 305,360 336,093 399,516
Revenue million
AL FIFy7

8.4 F '.FJT“ 336,565 328,687 292,674 323,275 387,562
Expenses million
PRy - e —

9. 23 EREV B j '.FJT‘ -6,860 21125 12,685 12,818 11,954
Surplus million

i 91 AFE I R E E R E B 95 EICR H iR E R -
Notes: The figures for 2002-2005 come from the approved final accounts; the figures for 2006 come from the
proposed account.
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Business Highlights of Taiwan Post over the Past 5 Years
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1. BRF

FE 2 BB ISR R A PR A s 2 S S R A
AR AL B EE AR R
bR H R 90 -2 A | N » 934F R 944F bR
fReEEER - - O5FEI A PRI EF E26154,008 5
fF > FI944EFE L - YA 1{E3,929F {f » B RE
(B3R A119.11F - BIFERE IR &2,285 5 /%
fF » BOAF A 21.21% -

2. FIE

R A BB AEERKTSZHF ) 28
BE A F AT R o SRR 2
W75~ BN ~ TR B EE ~ Rk
BRI - JEATRHE EFTIURARTS - IR
Aﬁ%%@ﬁ%@@ MESHREERE  FER

s ERAHE - REEIRGE - FEOREEEHE
Ew o3E5494fﬁ10}%25EﬂligsfﬁsﬁﬂloEﬂi_’ vamilll-1
T ELZEHTAR S /7 2 B B LR R R 75 DU LR
B R EEMERY - LTS - 95 RN
BEE T EL 7325 M » BRIAFEEIENN13.8%  BFE
H T ES7.6 8 F - #RAFEIEN14.52% -

l S— =k
3. \ \_ 6_ 2002
¥ — —-20%
LS L] 4. 1 L9
I n ot 7 2
# & - L #®
% & . -
% e - i
@ #
Letter-post admitted EMS admitted Money orders issued Revenue Surplus
Parcel posted Savings balance Simple life Expenses
ins. policies

1. Letter-Post Items

With the rapid development of computer technology and
the Internet, as well as the widespread use of electronic forms
of correspondence, traditional mail has grown increasingly less
important. The number of letter-post items handled by the post
office has been gradually declining since 2001. From 2004 to
2005, Taiwan Post handled roughly the same level of letter-post
items. But in 2006, the post office handled 2,640.08 million
domestic letter-post items, 139.29 million pieces less than
2005. The number of correspondences posted per capita stood
at 119.1. The company also handled 22.85 million pieces of
international letter-post items, a 21.21% decrease from 2005.

2. Parcels

To make its parcel service more competitive, Taiwan Post
has striven to be more flexible and to offer a greater diversity
of services by offering extra nighttime and weekend delivery
services, door-to-door deliveries, more carrier pickup services,
as well as promotional campaigns on all major occasions and
holidays (student rates during summer and winter vacations,
discount rates for packages and Speedposts during Chinese
New Year and book exhibitions, etc.) To provide quality
and diverse value-added services, it launched a new parcel
service campaign on October 25, 2005 and custom clearance
services on August 10, 2006. In 2006, domestic parcel volume
reached 17.32 million pieces, a 13.8% increase over 2005; and
international parcel volume stood at 0.576 million pieces, a
4.52% increase over 2005.
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FEmAE g E R EER - REZFZEF
ER e FrEEEN L 2R E RS F G
ISO27001 & A 25058 @ mIbE R EEE 187
B )] o OGEREE(ESE 204,938 T4 » #KO4GEE Bk
F14% - THEERE100.95% -

4. TRIEEF:

ThiFE (- HE B EERRET 2 — » HRF
SR R S B DA B LY C IR - BiEE g
Hir W S E SRR AR & - (E/NE Y
2% EBERRDIOE - ERIREE TS - 2T
NERIRAGT T » BRIZETBE EAEE S R8T
AN o WWERAST TG ER - F Gt E s - E
KRR E 2 P s R 3R 5 SR e IR
BRI S - HEZE A8 A1S0-9001 : 2000K 75
nnBEaeae © Bk B R D e TR R R S 3
fif » CHR954FE7 H13H R bsag (F 3 - W EUS
TEXFIEE o BIFSTRFEE FERIE (LR R IR 15 4)
G HZEEE B E ST E & - 05 E BN R iE
W 4088 M » BROAF A 6%  BIFR RIS
1595 - #ROAERERENN1.72%

5. 95T S5

(1) $EBtaREIBEERFE () - SMNEFRFER
axal W [EFHEA -

(2) WERAFEBHLEE - SRS - 8
Y B S E M A s A - 19543 H 20 H A
(I&Effi%go ) MEP&IEYIZERS (FEHL : postmall.post.
gov.tw) o FREAE{RFCE AN B AR A ZE R DR
S ERBIEN R ERAL TR, - RS ST
S o
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3. Electronic Mail

To promote its electronic mail service and safeguard the
security of its customers' data, the company acquired 1ISO27001
information systems security certification in 2006, through
which it has earned the trust of its customers and raised its
competitiveness. In 2006, the volume of this business stood at
204,938,000 pieces, representing growth of 14% over 2005 and
bringing it to 100.95% of its goal.

4. Express Mail Service and Speedpost

Express Mail Service and Speedpost represent an important
area of the company's businesses. But in recent years, private
delivery operations have started to offer home delivery services
in busy urban areas and have rapidly cut into the company's
market. To become more competitive, apart from continuing
to put on promotional campaigns to mark major occasions and
holidays, Taiwan post should set the pricing of this service close
to market pricing and negotiate bulk discount rates. In addition,
so as to raise the image of EMS and Speedpost, the company is
planning to gradually introduce 1SO-9001: 2000 service quality
certification. The EMS and Speedpost sections of the Taipei,
Taichung and Kaoshiung post offices acquired this certification
on July 13, 2006. Apart from providing custom clearance
service, international EMS also offers discount rates during
major holidays. In 2006, the volume of domestic Speedpost
mail reached 4.08 million pieces, a 6% decrease from 2005;
the volume of international EMS reached 1.59 million pieces, a
1.72% increase over 2005.

5. New Offerings

(1) Shipping boxes and envelopes with attractive designs
for the four major Holidays in Taiwan.

(2) On March 20, 2006, the company integrated its
business and channels, banking services, logistics and tracking
system to offer GO internet shopping services (website:
postmall.post.gov.tw ). Apart from extending its counter
agential business, this service is helping the company enter the
realm of virtual Internet retail outlets.
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Number of Mail Items Received and Delivered

B{7 : 10004
Unit : 1000 pcs.

2[4 7E% Postal ltems i Received PR
94:F 2005 957 2006 94 2005 957 2006
lfhllﬁ-l Ordinary 2,352,926 2,241,399 2,655,107 2,617,846
ElR Jﬁl i #ﬁfgj Special 274,030 269,501 321,067 315,828
Domestic [EEf Prompt 152,419 129,181 210,246 192,195
‘| F} Sub-total 2,779,375 2,640,081 3,186,420 3,125,869
, ?[ﬂ Ordinary 27,105 20,950 68,619 60,572
ﬁ;ﬁﬁi’tinal %5 Special 1,897 1,900 1,161 890
‘| Sub-total 29,002 22,850 69,780 61,462
B [* | Domestic 15,216 17,321 16,333 18,506
;Z?ja B[ International 551 576 387 395
/| Sub-total 15,767 17,897 16,720 18,901
B! [* | Domestic 4,342 4,082 4,608 4,514
5% B International 1,566 1,592 1,066 1,050
‘' Sub-total 5,908 5,674 5,674 5,564
At Total 2,830,052 2,686,502 3,278,594 3,211,796
1. B A (1) Domestic mail routes

FoZ R R - 2R HE - METE - (KEERY
HEEE > BNEERSFHSETEERNA
REZBTE W& E 5 E A En T H R
fif - BEREBGEE AR 8BS~ K& R ERE
122,383.320 . (#ZE9SFE12HIE IR ) BYELES - B
R—BiiE ¥ & BIREEER -

2. B R E

S E S LB - DUFI] i 22 B 1% B
ity (KBE) SRR E - ST - EEEEIHESR - B
INE G RRGHE  BPERBE Z ANET (R - B AR
BEEEEIN © BIB9S 12 I » fiZEBiEs (SR
FEECES ) RoKESENES 73 BIRE119/57,8002% L K58
2,846 B o [ AT R 5 o B B 3 Ry i 22
TP R IR 3T

To attain the goal of speedy, safe, accessible, accurate
and affordable mail service, the company, for its domestic
mail operations, uses various public and private transportation
services as well as its own vehicles and equipment. Combining
delivery by road, railway, water and air, these form a combined
delivery network of 122,383.32 kilometers (at the end of
December, 2006), covering Taiwan proper, Penghu, Kinmen
and Matzu.

(2) International mail routes

Correspondences between Taiwan and the rest of the world
are mainly transported via airmail and maritime mail routes. The
recent economic prosperity and rapidly growing export business
of Taiwan has resulted in a high volume of international mail
and more and longer mail routes. At the end of December 2006,
the mileages for airmail routes (including express routes) and
maritime mail routes were 1,197,800 kilometers and 582,846
kilometers respectively. Currently, major international mail
routes include airmail routes, maritime mail routes and express
mail routes.
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Comparative Chart of Mileage of Mail Route Unit: KM

94+ " 2005 95 1 2006 Pt g7 96 Growth
114,730.52 114,730.52
172.00 172.00
32,208.52 32,208.52
82,350.00 82,350.00
584,324.30 584,325.80

1,478.30 1,479.80 0.10
582,846.00 582,846.00
1,203,973.00 1,203,973.00
6,173.00 6,173.00
1,197,800.00 1,197,800.00
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Comparative Chart of Mileage of Mail Route

1,400,000

iz
B /haf

1,200,000

1,000,000

i 800,000

() f&sE KB 50 5 75
1 BBk - Hi%

) PR {58 < 05 A B 2 RS S B R B BT ) e R
MBA - EERBHERR—RER - FEEAIR
RFERF A& ERZFRBE AR AL
B EEERE R  RENRR - EXREEINL
FNREE - BEGEE AR BRAET S E
BN RS 2 Az SR E AL B
LR REE SR E > TR EERE T
TEAUEEES - ARACKR M S A BRI AT RS S AE -

(IV) Savings and Remittances Business

1. Postal Savings and Giro

Postal Savings operations were established under the
government's policy of encouraging citizens to practice strict
economy and to save. The focus is on average citizens, and
funds come from idle capital and household money. It is a stable
government-run operation. In spite of the domestic financial
crises, the economic downturn, and the flight of industry and
capital abroad, there are still more postal savings accounts than
savings accounts at any other financial institution in Taiwan.
And the total amount of savings held in them is also first in
Taiwan. However, in recent years, financial liberalization,
globalization and the trend toward diverse investment portfolios
have gradually eroded the post office's market. In the future,
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BT FRERRE T LR - SRS T
i RS + (I P ORI L T
HE -

BZEIFI2AKEIL - REGECHEET ST
14,043,903 T - B EFERR9.89% ;7
FHEET3 127 E R » B EAEEEN1.99% - ST
517 4%E129,2907C °

OS T IE SRS

(1) FAMMEES S B Ehi SRR S (ESE (]
TEHEEEATM )

951731 20 BN + 5 ok - ALERERE
AR LR P P R SOOR P BRAR W -
P ETS © T RSV SR SR R
fE BRI -

(2) 95FEAH BN " B8 EIBE AT AE A8
PAE FER AR (ACH) | Zi2HFZE > &
FIZEERE ~ EES AR TR T -

(3) EEMIEHEESAZ S BT s

954F9 H it & A BGERHEE) " DIXMLUE R 2 4
TELEEE% (ICP,Interbank Common Platform) &1
=, BERTHEMEEE M BT
B RHEEE N A EER T - RIEEERERL
% A5 [FREZEMR -
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apart from actively seeking to provide new services to raise
competitiveness, the post office will need to continue to expand
its electronic services and provide more payment and account
transfer options. It will thus attempt to raise market share by
increasing convenience for customers.

At the end of December, 2006, the total for various types
of savings accounts stood at NT$4,043,903million, representing
9.89% growth over the previous year. The total number of
savings accounts stood at 31,270,000, a 1.99% increase over
the previous year. The average account balance stood at
NT$129,290.

New Offerings in 2006:

(1) Launched Internet ATM service:

On March 20, 2006, the company launched Internet ATM
service. Taiwan Post's ATM cardholders can now check their
account balances, make transfers, change their passwords, make
payments, and also take out loans and make repayments online
with smart card readers.

(2) In April 2006, the company launched the Taiwan
Clearing House Automated Clearing House (ACH) service,
offering convenient automatic transfer services to all kinds of
organizations and companies.

(3) Built an online financial transaction inter-bank
payment platform:

In September 2006, in accordance with the Inter-bank
Common Platform project of the Ministry of Finance, the
company built an online financial transaction inter-bank
payment platform, providing the financial industry with secure,
reliable, convenient and speedy financial service.

954 & B QASE {7 5 2 o i g LU R 3%
Savings Account Holders Chart for 2005 and 2006

BAAT ¢ {EI0 Unit © NT$100million
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O54F [ BHOALE FE {7 3 S 15 Ll 5k
Savings Business Chart for 2005 and 2006

BN 0 {HIT Unit : NT$100million 26,960
(66.67%)
30,000
23,518
(63.91%)
25,000
20,000
12,955 12,991
(35.20%) (32.12%)
15,000/ A RS
Pass-book savings
TS
10,000 Fixed-term savings
L =
Gi
5,000 - e
0.89%
0
Q44 2005 OSHEFE 2006

B E S R R M R R R —
5% BAE 1R 8 IR - PR
FROLELREEX B DAETA R P N THIRIESE - #%
S REMH S TR  SSEMR LS AT A
= BETEIRERIIRE - KRB B
F FEFOE AR FCRES - SRR - BEMEER
B~ E BRSBTS - (EAE P E0E -
BERBEE SRS ETESE B E1548,787
HETC » W EEERF49.62% ; F#051,807,128
P 8 AR 0.44% 5 954F B T B A
1,790H #7T » 8 AR A11.08% -

Within Taiwan's financial industry, postal Giro is very
unusual. It allows account holders to make deposits and
withdrawals, to designate payments, and to make remittances.
Moreover, its special-deposit account service provides data
stored in an electronic medium to customers so as to eliminate
manual accounting. Postal Giro also offers various kinds of
easy and secure fund transfer services: an account holder can
make collections or payments through direct account transfers
by computer tape or disk, as well as by online transfers or via
a touch-tone phone. In addition, account holders will be able
to apply for checks. Taiwan Post will continue to promote
special-deposit account services for postal Giro accounts, as
well as expand collection and payment channels and provide
online, ATM and self-service kiosk payment mechanisms to
make things more convenient for its customers. At the end
of 2006, the cumulative balance for Giro accounts stood at
NT$48,787 million, which represents 49.62% growth over the
previous year. The number of accounts stood at 1,807,128, a
0.44% decrease over the previous year. Revenue from handling
fees stood at NT$1,790 million, an 11.08% decrease over the
previous year.

OL4F & R FH T Pl FE S = BB EWEHETT
Volume of Postal Savings Service Unit: NT$Million
o RO FRRC R g Aty £ 48
TKFTe [i ¢ Number of Deposits Number of Withdrawals Number of Accounts Total Balance
Yp

Savings 0472005 | 952006 | 94 2005 | 952006 | 94 2005 | 95 2006 | 94 2005 | 95 2006
ggﬁ% 150,149,351| 154,802,403| 295,544,972| 296,365,957| 20,940,297| 21,251,530 1,295,283| 1,298,498
BRI
FTerd['mg 4,644,952| 4,998,253| 18,987,581| 20,612,663| 3,872,250 4,182,269 2,351,452| 2,695,900
R E=
Giro 116,758,382| 102,959,153 15,302,630 13,600,147, 1,815,090 1,807,128 32,608 48,787
e 4,037,112 4,036,801 718 718
Susgended

#([)tjf 271,552,685| 262,759,809 329,835,183 330,578,767| 30,664,749| 31,277,728 3,680,061 4,043,903
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94 - 954 A FAE B 4 ¥ 5 2 (1)
Volume of Various Types of Postal Savings in 2005 and 2006(1)
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TP HEE S S 5 B A R U T e o <l
FITHRE » DA R 32 B 25 i S ARAR S 2 (4L 2 2
HIAE » BTBINHER A « EERESE « ASRERL
FEMEAH ~ BIBUSSS MBS T RE S o BIRRRE R
A BIBREBES - BIFRHEHMER - SMESS ThE
O BRSNS RSB ARITEE - BhAh - TR
RPERERE R ST  BHEtEE RAES M - Bl
LR E TR (S SN 5 e B R ST
SRR - AR b R bt 55 5 200 I 57 1 5
T3 BRI E BN IS B SR B AR TS 5
B2t - SN EERS - HE - BOTRER
AfE -

OB K HE AR Ry BT B2 W 1,401,144 75 #T.

# FEERRG6.11% 5 BHFIREN,616F5R - 8 LA
FERF2.47%

2. Postal Remittances

Postal remittances serve to encourage the flow of capital
and to enliven the social economy. Moreover, there is a
widespread computer network that provides fast and easy
remittance services. Currently, domestic money order services
include postal money orders, remittances to accounts, cash-
delivering faxed money orders, postal gift coupons and inter-
bank remittances. International money order services include
international postal money orders, international outgoing
remittances, foreign worker remittances, and the sale of US
dollar, Japanese Yen, Euro, HK dollar and Citibank US dollar
travelers'checks. In addition, the post office offers indirect
remittances to anywhere on mainland China. Currently, there
are 91 postal units that handle the sale of foreign currency
and travelers' checks, as well as 20 units in such places as
the Taiwan Taoyuan International Airport, scenic spots and
industrial parks that offer the same services.

In 2006, money remitted by the company totaled
NT$1,491,144 million, a 6.11% increase over the previous
year. All told, 16,160,000 money orders were issued, a 2.47%
increase over the previous year.
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OB 5 £ R Y I A M R B KL K B =TT
\Volume of Remittance Service Unit: NT$1000
B |Z[ &R Ordinary Money Order(MO) 2,535,809 2,420,864 24,510,071 24,171,370
B[ FIREE Remittance-to-Account 5,404,484 5,640,152 131,130,281| 142,230,438
B JF'% UEFIMERT Faxed MOs in Cash 21,981 18,122 211,228 174,277
B[ J""—%ﬁ;mlié Inter-bank Remittances 5,682,132 5,952,749 1,242,875,533| 1,317,683,719
A5l 4 Postal Gift Coupon 2,065,391 1,835,356 4,282,391 3,994,937
[:ES«IIS%?FL@EJ(F'[ FQLT‘%) Int’l Postal MOs 432 527 8,465 12,978
B IR Int’] Outgoing Remittances 3,814 5,245 436,992 654,931
F_ & W53 F1 USD Travelers’ Checks 5,435 8,880 63,697 104,485
g
Inﬁictﬁ;ﬂgiﬁan d Remittances 28,558 25,485 1,788,045 1,724,511
’7}%‘%#“’; £y Foreign Exchange 20,441 255,997 33,071 391,905
.:1‘ Total 15,768,477 16,163,377 1,405,339,774| 1,491,143,551

94 ~ 95HF S HANE FURME R EUGIEE (1)
\Volume of Remittance Service for 2005 and 2006 (1)
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V1. Status of Operations
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(V) Postal Simple Life Insurance Operation

Postal Simple Life Insurance plans provide citizens with
basic financial security. Easy to set up (thanks to the post
office's extensive network of postal outlets), these plans provide
a vehicle to save and to make financial and retirement plans.
In addition, they attract idle capital, which is used to assist
major national construction projects and help stabilize the
nation's financial markets. They have low premiums and simple
application procedures, and require no physical examinations.
Hence, they have become very popular among the people.
Business volume has been climbing steadily since their
introduction in 1935.

Since the Directorate General of Posts was corporatized
to become Chunghwa Post in 2003, the Postal Simple Life
Insurance has made a commitment to provide customer-oriented
services. It has been striving to make full use of information
technology, to develop an array of diverse products, and to
provide multifaceted services to meet a broad array of customer
needs. In FY 2006, the total premium income of new contracts
reached NT$ 40.2 billion, up 31.76% over 2005; the total
premium income of insurance contracts in force reached NT$
129.7 billion, up 9.25% over 2005.

Seeking always to improve upon its services, the
department offers real estate loans to policyholders and allows
its policyholders to take out policy loans or make repayments
through ATMs and Internet ATMs. With ever-growing
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efficiency and professional knowledge, the department will
continue to provide quality services and fulfill its business goal
of “providing multifaceted services with boundless care and
concern.”

1.  New Insurance Products for 2006:

(1) Hong-yun-gao-zhao Premium Payback (launched on
July 1, 2006)

+ The first optional participating policy issued by the
ROC postal service
+ Including 6-year-term, 8-year-term and 10-year-term.

Its policy period is the same as its premium payment
period; during the premium payment period, there is
a 10% guaranteed bonus every two years; at maturity
date, the insured amount will be paid back.

-+ This product satisfies the money management needs
of the public when the market interest rate is going up,
providing more diverse choices for its customers.

(2) Fu-xing-gao-zhao Whole Life (launched on December
15, 2006)

« The first whole life insurance policy issued by the ROC

postal service after its coporatization.

* Including 10-year-term and 20-year-term policies, both

with whole life protection.

+ Characterized by low premium, high protection.

B EBEHETT
Unit:NT$ Million

e E551F 8 Number of Policies E55{EE Sum Insured USRS | R Y £
Year | PG | E|FEG | BlGRGH | FrRas | £)BEG | BeAG * Premium | Accumulated Re-
New | InForce | Payment | New | InForce | Payment Income el
&
2305 467,046 2,379,586 334,493| 163,175 853,274 98,897 118,768 371,514
=
2206 478,277 2,453,927| 386,809| 116,068 829,968| 130,979 129,753 386,386
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2. New Policies

A total of 478,277 new policies were issued in FY 2006,
an increase of 2.40% from FY 2005. The total amount insured
reached NT$116,068.25 million, an increase of 28.87% over FY
2005.

B RAE SR REHEENT - FrE T TIT
New Policies by Type Unit : NT$ 1,000
P E¥is - T e

{fwZes == | 4Ei =
W e Number of Poli.  E'70% [AE F153F
Types : % Sum Insured %

cies

AEf Total 478,277 100.00 116,068,250 100.00
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0 w\EEREIESE

Fu-xing-gao-zhao whole

life
B AR E e
Sung-bo-chang-ching

B SLEE R

Ji-an accident(addendum)

term

B 5 = i Hong-yun-
gao-zhao

Wy

nﬂf

RFi-1i 6-
term

O FAEAE R Nian-

nian-ru-yi

O & LRk Ti-hsiang

B SHERE A1 6-year-

term

B 3 5 R i-ching for
children

O H R Ti-hsiang

O S LR Nian-nian-ru-
vi

B 5 SRR Bu-bu-gao-
sheng

B JE5E S I Hong-yun-gao-
zhao

B Aa RS E RS
Sung-bo-chang-ching term

O 2 =R T =
Fu-xing-gao-zhao whole life

W 52 E R b ()

Ji-an accident(addendum)

B B 5L E LR Ti-ching

for children

3. BREA

R B195 4 & ) B 55 N\ 55 R b B A
¥Fy 2,453,927 - B EEREREIN3.12% - (REE R
829,968 & 7C » # LA HA2.73% -

in FY 2006, an increa
insured stood at NT$
2005.

3. Policies in Force Overview

A total of 2,453,927 life insurance policies were in force
se of 3.12% over FY 2005. The amount
829,968 million, down 2.73 % over FY




BRI R EFER DL
Policies in Force by Type

&30 e
Endowment

5 T 4T (90)

V1. Status of Operations

REEEL : rEWTIT
Unit: NT$ 1,000

629,623 25.66 206,595,116 24.89
5-year-term
=0 W
T IR 816 0.03 166,875 0.02
5-year-term
= R
Double-indemnity Endowment 25493 104 8,773,455 1.06
4 7 B F
L A b 988,905 40.30 311,922,499 37.58
Ji-li 6-year-term
o[ AL R L (RIS
I B IR e 69,581 2.84 19,616,580 2.36
Little-sun 15-year-term
o[- AE F S 2. (R
I b 2 5, i (91) 37,040 151 10,513,797 1.27
Little-sun 15-year-term
A ENE
Jf.'ir‘.bﬂ—' il 17,872 073 5,360,405 0.65
i-ching for children
o R
Jf.'*i.'w « 16,422 0.67 9,361,106 1.13
i-hsiang Endowment
= YN
UGS 12,667 0.52 2,963,762 0.36
Nian-nian-ru-yi Endowment
HHHL ] e
Ul e 181,626 7.40 20,601,668 2.48
Bu-bu-gao-sheng Endowment
ﬁ%ﬁﬁq P\Fﬁﬂi [
Hong-yun-gao-zhao Endow- 4,444 0.18 1,108,626 0.13
ment
b R A (RS
5 R e 183,616 7.48 66,910,988 8.06
An-jia refundable
BT A (R
An-fu increasing with survival 69,318 2.82 27,344,468 3.29
benefit
et 3 TRl
R i 21 [l 25,721 1.05 8,533,332 1.03
Kwai-ler for children
M e
Other ehdowment 762 0.03 195,675 0.02
15t
2,263,906 92.26 699,968,352 84.33
Sub total

Taiwan Post Annual Report




72

b=~ EEHR

=T, Tl
Sung-bo-chang-ching term life
insurance

9,007 0.37

5,984,966 0.72

B A= peba

Fu-xing-gao-zhao whole life

138 0.01 97,200 0.01

VAREE
An-ho whole life

99,201 4.04

65,619,240 7.91

g lE AT R
Insurance An-pin Double-indemnity
Against whole life

20,173 0.82

10,429,218 1.26

Death VT R R R
(91)
An-pin Double-indemnity
whole life

2,225 0.09 684,279 0.08

H MR E e
Other whole life

59,277 241

35,241,702 4.25

,J‘ ;:.{.
Sub total

190,021 7.74

118,056,605 14.23

FEA
Accident
Insurance

= a!j’f%iﬁ,’ﬁ%ﬁéﬁ
i-an accident insurance

33,934 11,943,194 1.44

Rk - AL EFRRLATFRI GBS - MR AR EL -

Note : Ji-an Accident Insurance is sold as a rider and therefore not included in the total.
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4. Policy Loans

Once premiums have been fully paid for more than one
year, the policyholder may apply for a loan no greater than the
amount of the policy value reserve. With convenient procedures,
these loans can help meet a policyholder's need for cash in a
convenient and flexible manner. For even speedier service,
policyholders may take out loans at automatic teller machines
or online.

In FY 2006, there were 425,798 policy loans, a 53.30%
increase over the previous year. A total of NT$ 12.59581 billion
was loaned out, a 5.04% increase over the previous year.

5. Real Estate Mortgage Loans

The department started to offer real estate loans in 1997.
This service is not limited to Taiwan Post policyholders; anyone
who qualifies can apply. Each person can borrow a maximum
of NT$8 million. This service is available everywhere in
Taiwan with the exception of the islands of Kinmen and Mazu.
Currently, 23 branch offices oversee these loans and 200 postal
outlets are authorized to accept applications for them.

In FY 2006, there were a total of 9,017 outstanding
real estate mortgage loans, an increase of 21.33% over the
previous year. NT$16.78 billion was loaned out, an increase of
27.49% over the previous year. This strong growth reflects the
competitiveness of the department's new low-rate real-estate
loan options.
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6. Benefit Payments
(1) Maturity

319,351 life insurance policies reached maturity in FY
2006, up 11.66% over FY 2005. The total amount paid was
NT$ 109,518 million, up 31.34% over the previous year.

(2) Payment to Claims

In FY 2006, 3,851 insurance claims were paid, down 2.48%
from the previous year. NT$1,522,710,000 in claim payments
were issued, up 2.62% over the previous year.

Among these claims 571 were double-indemnity payments,
totaling NT$ 502,950,000. Auto accidents accounted for
30.99% of these payments.

(3) Surrender

In FY 2006, 63,067 life insurance policies were terminated,
up 42.81% over the previous year; the amount totaled NT$
19,937.14 million, up 42.15% over the previous year.

7. Financial Status

Postal Simple Life Insurance is a state-run business, and
in accordance with the Simple Life Insurance Act, its books
and accounts are handled separately from other Taiwan Post
business. In FY 2006, revenue totaled NT$271,041 million,
up 18.64% from the previous year. Expenditures totaled
NT$269,265 million, up 18.34% from the previous year. Profits
for the year stood at NT$1,845 million, an increase of 102.01%
from the previous year.

8.Characteristics
(1) No physical checkup required

Postal Simple Life Insurance is not compulsory insurance.
Although no physical checkup is required, applications are not
unconditionally accepted. The insurer has the right to deny an
application at its discretion, and the insured and the applicant
are obliged to provide truthful information.

(2) Insured amount

The maximum total insured amount per insured is NT$2
million. The minimum insured amount per policy is NT$10,000.

(3) Premium payment

Premiums are due monthly. Policyholders may pay
premiums through transfers from their postal savings or
Giro accounts. If paid in advance, a discount will be offered
accordingly.

(4) Types of Insurance Products

Postal Simple Life Insurance includes endowment
insurance and mortality insurance. Health insurance and
accident insurance are offered as riders. All ROC citizens are
eligible.

9. General Performance of the Business in the Last Five
Years
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FEEZEEHE (—) General Performance of the Business in the Last Five Years (1)
BAL R Hra ¥ EETT Unit : Pieces 5 NT$ Million

g’ﬁ =} Fiscal Year 91/2002 92/2003 93/2004 94/2005 95/2006
E59{F B New Business (Policies) 315,727 450,174 389,731 467,046 478,277
¥k (%) Growth Rate -25.36 4258 -13.43 19.84 2.40
E5S AT New Business (Amount) 96,963 153,204 130,039 163,175 116,068
R (%) Growth Rate -34.35 58.00 -15.12 25.48 -28.87
TR 5272 B Reinstatement (Policies) 14,536 13,284 12,374 10,851 14,218
R (%) Growth Rate -9.50 -8.61 -6.85 -12.31 31.03
TREE 2 HEE Reinstatement (Amount) 4,906 4,412 4,072 3,504 4,591
@k (%) Growth Rate -8.38 -10.07 7.7 -13.95 31.02
B FFE RS B Business in Force (Poli-
127 P ( 2,030,995 2,204,360 2,262,766 2,379,586 2,453,927
cies)
¥k (%) Growth Rate -1.91 8.54 2.65 5.16 3.12
I3RS EE Business in Force
692,196 765,840 797,570 853,274 829,968
(Amount)
¥Rk (%) Growth Rate -0.54 10.64 414 6.98 273
A% * Premium Income 94,002 114,340 112,936 118,768 129,753
R (%) Growth Rate 2.95 21.64 -1.23 5.16 9.25
EJ%EFG = i/',”éifﬁ £ Accumulated Reserves 258,510 308,114 339,682 371,514 386,386
¥k (%) Growth Rate 487 19.19 10.25 9.37 4.00

At ¢ BRRER DL AR R BRI

Note: growth rate is based on the figure of the preceding year.

FEEZERSRE () General Account of the Business in the Last Five Years(l1)
BT £ 5 FrE ¥ Unit ¢ Pieces 5 NT$1,000

gﬁ%ﬂ‘ T Fiscal Year 91/2002 92/2003 93/2004 94/2005 95/2006

(@55 1 [ B Benefit Payment to

Beneficiaries (Number of Policies) s 20852 . 304458 30809
s (%) Growth Rate 394 B4 2074 513 1564
?ﬁ:]ga Matured Endowment 284232 215208 274376 286003 319351
TR (%) Growth Rate 1232 2429 2750 424 1166
%’E}Fﬁ Death & Disability 4091 3978 4,097 3949 3851
ErRs (%) Growth Rate 287 276 299 361 248
A% 1 Surrender 55,854 w4345 39,707 44541 63607
e (%) Growth Rate 2462 -2061 -1046 1217 281
b H @ #! Benefit Payment to 95,742572 73715205 91,825,185 98897155 130978603

Beneficiaries (Amount)

s (%) Growth Rate 471 -23.01 2457 7.70 44
iﬁﬂjﬁfj Matured Endowment 76410720 58374827 77,819,149 83387427 109518745
FEsk (%) Growth Rate 1545 -2360 331 716 3134
EIf: Death & Disability 1,480,858 1,468,566 1,565,255 1483893 1522714
sk (%) Growth Rate 726 083 658 520 262
#%1F Surrender 17,850904 13871812 12,440,781 14025835 19.937,144
@k (%) Growth Rate 252 22 1032 1274 215

RE ¢ BERR DA SRR R BE

Note: growth rate is based on the figure of the preceding year.
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In 2006, philatelic sales reached NT$534.493 million. The
post office has done the following:

1. New Stamps Releases:

(1) In 2006, 21 sets of postage stamps were issued,
including 15 sets of special issues, 2 sets of
commemorative issues and 4 set of definitive issues.
Other associated products included the booklets

“Postage Stamps of the Republic of China,”
“Postage Stamp Catalog of the Republic of China,”
as well as New Year's greeting postcards (issue of
2006), commemorative envelopes, stamp folios and

stamp pictorials.

(2) To attract teenagers to stamp collecting, the company
has issued another set of stamps based on cartoon
figures, this time featuring Winnie the Pooh.

(3) Stamp innovation: to meet the needs of the new era
and to increase philatelic population, the company
offered two firsts in 2006: teardrop-shaped perforation
(Cetacean) and spot varnish (New Year's Greeting).

2. New Philatelic Products:

(1) Personal stamps: In 2006, Taiwan Post released its
sixth set of personal stamps: Travel. This set of stamps
presents striking visual effects and provides customers
more choices.

(2) Philatelic gifts:
In coordination with new stamp releases, the company
published four stamp folios (Cute Animal Series—
King Penguin, Cartoon Figures--Winnie the Pooh,
Taiwan Coral Reef Fish, and Chinese Zodiac) and one
pictorial (Cetacean).

(3) Issuance of New Year's greeting postcards and New
Year's lottery scratch ticket campaign: Catering to the
custom of sending New Year's greetings through the
mail, the company issued another set of New Year's
greeting postcards (issue of 2006) which came with
lottery scratch tickets.

(4) Associated merchandise: the company offered seven
new products printed with designs from the Cartoon
Figures--Winnie the Pooh postage stamps, included
piggy banks, water balls, maximum cards, memory
card wallets, stamp albums, stickers and hand-made
wooden chops.
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3. New Sales Outlets:

(1) Domestic sales outlets: one new location in the
bookstore of the Mandarin Daily News and six new
locations in the cultural departments of the National
Museum of History.

(2) Overseas sales outlets: one new location in Norway.
4. Hosting ROCUPEX 2006:

(1) The exhibition was held August 4-6, 2006 in the Jinmen
County Gym.

(2) 419 frames in total in the competition and non-
competition categories.

(3) Number of visitors: around 20,000.

(4) Total income (including during the exhibition and
presale): NT$13.5 million.

5. Actively participating in international stamp shows so
as to expand our presence in the international philatelic
community: from May 27 to June 3, 2006, Taiwan
Post attended the Washington 2006 World Philatelic
Exhibition in Washington, D.C. and visited its overseas
distributors.

6. Actively sponsored ROC philatelic groups to participate
in overseas philatelic activities:

(1) Sponsored the Chinese Taipei Philatelic Federation
to join the International Federation of Philately and
the Federation of Inter-Asian Philately to encourage
domestic philatelic groups to join international
organizations.

(2) Sponsored philatelists to go to the 69th Congress of
the International Federation of Philately, Espana 2006,
Dubai 19" Asian International Stamp Exhibition and
Washington 2006 World Philatelic Exhibition.

7. Showed appreciation for outstanding philatelists on
2006 Postal Day: the company celebrated 28 philatelists
who were honored at international stamp exhibitions
in 2005 or assisted in putting on the Taipei 2005—18"
Asian International Stamp Exhibition.

1.Starting from April 2005, prize money for the
Government Uniform Invoice Lottery (apart from
payments for the top four prizes, which can only be paid
out in certain post office branches) can be awarded in all
post office branches across the nation.

2.Starting on December 7, 2005, the company started to
sell mutual funds:

(1) New sales locations: the company gradually added
more branches in March and July that sell mutual
funds. At the end of December 2006, 141 post office
branches were selling mutual funds.

(2) New mutual funds on sale: at first the company sold
only three domestic mutual funds. On December 25,
2006, three more were added. At the end of December,
2006, the company added another six domestic funds
(Fuh Hwa Heirloom Balanced Il, Fuh Hwa Small
Capital, Capital Asset Allocation, Capital Asset
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Manager Income, JPMF (Taiwan) Global Balanced
Fund, etc) and 13 overseas funds.

BHA rEBEETT
Unit: NT$ Million

- %
TETES s F
FIET Items 94+ 2005 95F 2006 Growth Rate
,gl;[[ [H Payments to Servicemen 78,074 77,814 -0.33
B TRR cﬁWﬁ -F!
Igaym:?nts to Government Employees S Gkl i
|J~ £ SRS HIE Train Tickets 765 701 -8.37
[~ a“yf:_w"i— ﬁ%lf[ #445%.= Payment of Uniform- 2918 4106 40.71
Invoice Prize Money
ATMEH 73 [IEI—‘?
ATM Eash Advanced Bt 2268 LR
Nl 7 261 3628.57
Sale of Funds '
[ANN=3 SR | [
R~ S s 6,744 5,962 -11.60
Freeway Toll Coupons
|* EHIT“»iE Revenue Stamps 1,927 2,069 7.37
M & H ik Others 664 632 -4.82
|J~’E$LISr % Applications Acceptance 0 627
ﬁ?r Total 102,242 97,588 -4.55
= 774" Revenue 429 501 16.78
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Postal capital comes from idle capital and has been
steadily growing. Postal capital is employed in accordance
with Article 18 of the Postal Remittances and Savings Act and
Article 27 of Simple Life Insurance Act. Part of this capital is
deposited with the Central Bank of China to be used as a tool
to regulate currency fluctuations, whereas the rest is either
deposited in other banks; invested in bonds, bills, domestic
stocks or foreign stocks; or used to fund Taiwan Post's policy
loan and real estate mortgage business. The post office also
supports government policies by financing mid- and long-term
major public infrastructure projects in order to promote the
nation's economic development.

As of December 31, 2006, total postal capital (including
savings, remittances and life insurance capital) stood at
NT$4,504 billion. This was divided among the following:

(1) Certificate deposits (including time deposits):
NT$2,444.4 million (NT$1,486.9 billion in the Central
Bank of the Republic of China, NT$957.5 billion in
other banks), or 54.27% of the total.

(1) Bonds investment (including government bonds,
corporate bonds and financial bonds): NT$786.7
billion, or 17.47% of the total.
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(111) Call loans of other banks and short-term bills and
notes: NT$576.4 billion, or 12.8% of the total.

(IV) Stocks and mutual funds (including money invested
by investment management companies on behalf of
the post office): NT$154.4 billion, or 3.43% of the
total.

(V) Revolving Fund (including savings in current
accounts, reserves against deposits in the Central Bank
of China and the revolving funds of its branch offices):
NT$157.1 billion, or 3.49% of the total.

(VI) Overseas investments: NT$352.3 billion, or 7.82% of
the total.

(VI1I) Mortgage loans on certificates of deposit, insurance
policies and real estate: NT$30.9 billion or 0.69% of
the total.

(V1) Financial asset securities: NT$700 million, or 0.02%
of the total.

(I1X) Real estate: NT$1.1 billion, or 0.02% of the total.

(X) In 20086, the post office provided NT$1,580.8 billion
to finance major public infrastructure and private
investment projects:

FIE! Project Names

R o
Amount
NT$100 Million

['fFJﬁ%t Remarks

P S SO

el fﬁ;@ FA{ MR E EE'Jﬁé[JE%EU 2
A HEE

In coordination with the Committee for Planning

Major Infrastructure and Private Investment 9,476 and Promoting the Utilization of Long-Term
Projects Funding of Council for Economic Planning &
Development _
; Pl 5 AP T T - F R BEE
BRI 3 aN:E Sy o In coordination with the Small & Medium
SME Root Establishment Project Loans ’ Enterprise Administration of the Ministry of
Economic Affairs

i 5P ATy SO PR B BEE

NGNS = . ET 1[I e v
glfjr’stj Tir(neFI—IIohrE?bTJ %\rf&Loans 1,056 In (F:oordinition with the Construction & Planning

l y = Administration of the Ministry of the Interior

EREEETIRNE CEY Blar Py
Ma%ufaiurirﬁg Inétzfrifjéﬁwall- an{d 727 pie Fﬁ‘ | H.“’%L.'j%’f’fﬁl

o : / In coordination with the Central Bank of the ROC
Midsized Business Project Loans
=TI SR R e -
First Time Homebuyers Loan for Those 2,715 n . .
Who Do Not Own Any Property In coordination with the Central Bank of the ROC
Je — ﬁ%AEﬁﬁIE}';"Iﬁiﬁ[ﬁjﬂ[ﬁ??ﬁ [ﬁj 5
\F};Z:rtr;;SReconstructlon Lzt f0 220 Qe R In coordination with the Central Bank of the ROC
1o - BETTE - P, - A
?ﬁré@f—iﬁ@?ﬁ’ﬁiﬂ[ﬁé?ﬁ i
Reconstruction/ Repair Loans for Schools, 26

Medical Facilities, Temples and Churches
Damaged in the 921 Quake

In coordination with the Central Bank of the ROC
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1. Research results for 2006: please see page 9, Business
Report | and 2006 Business Performance.

2. Research Projects in 2007

9%\ l'& = — =
PR 78 D) A
Project Names Sz el Nature of the Projects
. (NT$ 1,000) .

AR Ik 050 (% PR
Feasibility of investing in banks Administrative policy
e e Tk AT
Feasibility of mvegtmg in investment trust business 880 Administrative policy
96 b Zp3 TR & Vi L 1,800
Customer satisfaction survey for 2007 '
SISO (D P o0 |
Rationalization of postal capital structure ' Administrative policy
—NEEETEH Il.Employee Information

HyF R EI=96F 15]16
= Year 957 2006 | 947 12005 [ I Ending on January
16, 2007
Z E 1 Staff 12,733 12,922 12,711
~ EiLaborers 11,604 11,969 11,558
FYT MEE %Lﬂ"% i
Number of Employees | Contract Workers 1239 1,003 1,236
£ 51 Total 25,576 25,894 25, 505
T 157 pRAverage Age 46.3 45.2 46.4
I H5%F EYAverage Seniority 20.3 19.5 20.4
i- Doctorates 0 0 0
1+ Masters 162 141 161
L E (D
—3 —3
Educational Back- BachelorJ; Degree ML L —
ground ﬁh[: ISenior High School 11,547 11,664 11,516
A1) Junior High
I .
School and Below 2,692 2,987 2,666
BT V=IO R R = -
Number of Employees wiTIJl rofessional Certificates 6.444 2,204

gL L=k
£ s i A5 -5 1195,683

Employee Training

for a total of 35,663 hours.

?%%ﬁ Ffl Lﬁp Eﬁi’ ’iJE/ﬁ bi’ﬁ :ffnﬁn

) 55+35,663 J Eﬁ

AHOS1TZ " [17 40,479 % K ¢

A total of 40,479 employees participated in 951 classes of managerial, computer, pro-
fessional, service or technical training. A total of 95,683 employees took online courses

&2 [ e

£ SR IR 1955 S H T S t2,549 R 1,009,415

Volunteer Work In 2006, 2,549 volunteers worked for a total of 1,009,415 hours in various branches

and mail processing centers.
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Breakdown of Employees by Function

The post office operates an array of labor-intensive
services. This is especially the case for mail collection and
delivery. In recent years, the postal business has been growing
rapidly in step with the nation's economic development, and
there has been a need to hire more employees every year. Yet
under the government's policy of downsizing, the post office
has not increased its workforce since 1994. From 2003 to 2005,
after it became a company, 3,373 employees were laid off,
leading to insufficient manpower. In response to the needs of
the company's new businesses, the addition of 750 employees
was approved in 2006, providing that the company's personnel
budget does not go over limit. After this adjustment, the
company would be able to hire up to 26,050 employees.

In order to reduce labor costs, the post office continued to
outsource its non-core businesses, including mail transportation,
mail processing, mail counter services, posting undelivered
registered mails for claim, postal agencies, etc.

On December 31, 2006, the postal service employed
25,576 employees, including one chairperson, one
president, 21,675 transferred employees (transferred from
the Directorate General of Posts when it was corporatized),
2,660 staff members and 1,239 contract workers. Among
these, 23,521 were basic level clerks (91.97% of the entire
workforce); 248 were maintenance workers (0.97% of

the workforce); 1,727 worked in management (6.75%

of the workforce); 49 were R&D personnel (0.19% of

the workforce); and 31 were training staff (0.12% of the
workforce). It is plain to see that the majority of postal
employees are basic level employees involved in sales,
services and distribution. The company has a very lean
management structure.

954E12H31H Hf7 : A
Dec. 31, 2006 Unit: Person

wE | poew | acp | pames | SHEEE
Total Percentage HQ P.O Centers
A Total 25,576 100.00 1,584 22,370 1,622
E$ E"l Fﬁ;;fTotal of Clerks 23,521 91.97 769 21,228 1,524
=4 H%Mail Delivery 8,723 34.11 8,648 75
=i L ZEIMail Processing 2,728 10.67 1,745 983
,ﬁﬂfiFﬁﬁMail Transport 786 3.07 22 298 466
o E;'lPhilater 118 0.46 67 51
,é[ﬁ’;?ri:,‘[ IMail Counters 2,772 10.84 2,772
%Eéri,ﬂ IBanking Counters 5,945 23.24 5,945
H 55555 2EIService Operation 2,449 9.58 680 1,769
“El?i‘ ~ E"lManagerial 1,727 6.75 581 1,054 92
ﬁmﬁﬁ%m & D 49 0.19 49
7~ EiTraining 31 0.12 31
SR f1 Technical 248 0.97 154 88 6
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I1l. Labor/ Management Relations

(1) Employee benefits, retirement system, labor-
management negotiations and employees’
rights protection

1. Employee benefits

(1) Organized and paid for by the company: sports and
entertainment events, birthday parties, vacation
subsidies, and continuing education courses.

(2) Organized and paid for by the company's Employee
Benefits Committee: gifts and gift certificates for
the three major Chinese holidays and Labor Day,
scholarship for children of employees, as well as
supplements for wedding, childbirth and funeral of
employees.

2. Retirement system

Depending on the employment dates and employee status
(civil servant concurrently with labor status, or only labor
status), different regulations apply regarding their retirement,
severance and indemnity. These regulations include Regulations
Governing the Retirement of Employees of Postal and
Communications Enterprises under the MOTC, Regulations
Governing the Retirement of Non-Ranking Current Employees
of Chunghwa Post, Labor Standards Act, Labor Pension Act,
Regulations Governing the Severance of Transferred Employees
of Chunghwa Post, Regulations Governing the Retirement and
Severance of Employees of Chunghwa Post.

3. Labor-management negotiations

To promote harmonious labor-management relations,
labor-management meetings are held at least once every three
months in accordance with Article 83 of the Labor Standards
Law and Convocation Rules of the Labor-Management
Conference. Labor and management representatives for these
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meetings are elected or appointed in accordance with the law.
Issues discussed in these negotiations include salary, benefits,
retirement, severance, pensions, and so forth.

4. Employee Rights Protection

To clearly set out the rights and duties of workers and
management, the company has established a set of work
regulations under the provisions of Article 70 of the Labor
Standards Act, and it has signed a group contract with the
Chunghwa Post Workers' Union. In addition, to facilitate
harmonious labor-management relations, the company holds
a meeting with the union once a year (and additional ad hoc
meetings when necessary) to deal with issues regarding the
rights of its employees. The company makes a point of replying
to and handling suggestions made during meetings with the
union or by employees belonging to the union in a timely
manner.

None

IV. IT Equipment

1. Mainframe computer in the Taipei main computer
center:

This main computer center has a IBM2084-303 mainframe
computer with three central processor units, running at 1215
MIPS. It has a 16 GB memory and uses z/OS V1.6 operating
system. According to the needs of the company, the system is
divided into five logical partitions: partition 1 is the account
processing system, which handles online processing and
batch jobs for the banking and life insurance business of the
1,320 post office branches; partition 2 holds the information
processing system for the company's personnel, accounting
and mail business; partition 3 holds the accounting test system;
partition 4 holds the information management test system; and
partition 5 holds the backup test system in Taipei.

2. The Mainframe system of the Taichung disaster recovery
center:

The disaster recovery center has a IBM2084-303
mainframe computer with three central processor units, running
at 1215 MIPS. It has a 16 GB memory and uses an z/OS V1.6
operating system. According to the needs of the company,
the system is divided into two logical partitions: partition 1 is
used for remote backup as well as for time-consuming selected
printing of historical data and the simplification of operating
procedure reports; partition 2 holds the backup test system in
Taichung.

3. Open system:

In 2005, the company installed a three-tiered open system
calculation environment. The front end is equipped with a
blade server in charging of network services; the rear end
is the storage area network (SAN), storing the databases of
various systems; the middle is equipped with a high-end server,
integrating the various systems to access the data at the rear
end. In 2006, a load balance was installed to march toward the
goal of providing 24/7 services.



