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GENERAL DESCRIPTION
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General Survey of Postal Services in 2023

11 24FHR 1 1 1 AE3E R —)
TH H B o 1124 1114 Increase or Decrease(—)
. . 1 A=
Particulars Unit 2023 2022 Number or Amount %)
— AR
General Status
AN B* A 23,557 23,522 35 0.15
Personnel Person
% % i 2,027 2,088 -61 -2.92
Establishment Office
B NE 1,908,019.8 1,908,155.5 -135.7 -0.01
Mail Routes Km.
EEEBIRNT
Status of Major Postal Services
&SNS s 1,782,750,894 1,850,294,624 -67,543,730 -3.65
Correspondence Posted Piece
WS s 26,357,651 28,726,062 -2,368,411 -8.24
Parcels Posted Piece
WK SR B E R s 15,920,642 18,014,619 -2,093,977 -11.62
Speedpost Service Posted Piece
GEElE o il HEET 629,290,315 626,586,991 2,703,324 0.43
Amount of Philatelic Services NT$
GataX |
Balance of Postal Savings
FOJE =TT 7,159,565,538,203 6,912,358,825,981 | 247,206,712,222 3.58
End of Year NT$
H3g HrERT 7,090,737,740,172 6,801,527,194,077 | 289,210,546,095 4.25
Monthly Average NT$
G2 PEEE B %E HEoT 1,567,740,336,296 1,594,094,706,286 -26,354,369,990 -1.65
Amount of Money Orders Issued NT$
& 2 Sk irEd
Sum Insured of Simple Life Insurance
FOJE =T 691,826,943,000 656,195,520,000 35,631,423,000 543
End of Year NT$
HE3g =T 676,156,072,000 653,027,286,833 23,128,785,167 3.54
Monthly Average NT$
RIFEFREEE HrERT 37,336,831,473 6,324,861,886 31,011,969,587| 490.32
Amount of Agential Services NT$

* REFEGE - T RHEMAS -

* Excludes temporary and contracted employees etc.
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TE LR EC REN10555=100 Postal
Fixed Base Index : 2016=100
54| 4 £ =
5 il correspondence Parcels
5 # 5 #
Year W B Index W B8 Index
E kb B Oth E kb B Oth
Number Posted Fixed Index | Link Index Number Posted Fixed Index | Link Index
103 4 2014 2,755,083,367 110.02 102.04 23,561,798 98.86 92.04
104 £ 2015 2,612,114,945 104.31 94 .81 24,171,600 101.42 102.59
105 4 2016 2,504,208,418 100.00 95.87 23,832,785 100.00 98.60
106 £ 2017 2,351,677,168 93.91 93.91 24,604,573 103.24 103.24
107 4 2018 2,151,997,318 85.94 91.51 25,736,813 107.99 104.60
108 £ 2019 2,023,070,091 80.79 94.01 25,945,552 108.86 100.81
109 4 2020 1,911,974,393 76.35 94.51 27,362,047 114.81 105.46
110 £ 2021 1,844,985,797 73.68 96.50 29,821,229 12513 108.99
111 4 2022 1,850,294,624 73.89 100.29 28,726,062 120.53 96.33
112 £ 2023 1,782,750,894 71.19 96.35 26,357,651 110.59 91.76
1 A Jan. 118,792,424 2,232,624
2 A Feb. 135,192,995 1,906,453
3 A Mar. 160,354,346 2,325,528
4 H Apr. 144,507,066 1,893,989
5 H May 174,116,975 2,185,397
6 H June 149,586,804 2,135,512
7 8 July 158,572,948 2,014,044
8 H Aug. 165,980,253 2,145,461
9 H Sept. 140,397,731 2,651,563
10 H Oct. 146,659,682 2,135,364
11 H Nov. 139,188,410 2,306,517
12 A Dec. 149,401,260 2,425,199
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Business SEAEAL . FrEWTT
Unit of Amount : NT$
e O fF £ @ ¥ B
Speedpost Service Philatelic Service
& T & T
e & # B Index = ¥ Index
b 4 E kb R tb E kb R tb
Number Poste Fixed Index Link Index Amount Fixed Index Link Index
8,193,824 83.56 108.69 784,690,435 95.61 102.62
8,859,242 90.35 108.12 795,577 401 96.93 101.39
9,805,595 100.00 110.68 820,750,966 100.00 103.16
10,848,719 110.64 110.64 760,804,174 92.70 92.70
12,457,033 127.04 114.82 658,042,199 80.18 86.49
12,363,506 126.09 99.25 550,991,060 67.13 83.73
16,185,947 165.07 130.92 625,662,727 76.23 113.55
17,547,804 178.96 108.41 616,720,070 75.14 98.57
18,014,619 183.72 102.66 626,586,991 76.34 101.60
15,920,642 162.36 88.38 629,290,315 76.67 100.43
1,405,483 136,333,524
1,198,577 46,900,129
1,396,753 62,864,400
1,130,279 27,900,303
1,352,394 27,576,099
1,369,456 16,266,076
1,232,156 10,499,745
1,220,567 137,809,220
1,627,033 17,246,089
1,148,576 19,801,390
1,571,973 93,090,002
1,267,395 33,003,339
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TE LR ERE1054E=100 Postal
Fixed Base Index : 2016=100
i ©& & F B % B =
&+ il Balance of Postal Savings Deposited Money Orders Issued
5 ] 5 1
Year & Index % 7 Index
A E BB 3} L E | B b
mount Fixed Index | Link Index Amount Fixed Index| Link Index
103 £ 2014 5,547,399,393,463 92.41 106.46 1,698,351,911,275 101.64 101.94
104 4 2015 5,822,489,872,960 96.99 104.96 1,672,824,177,392 100.12 98.50
105 ££ 2016 6,003,340,821,832 100.00 103.11 1,670,866,425,082 100.00 99.88
106 ££ 2017 6,074,316,377,975 101.18 101.18 1,697,426,286,231 101.59 101.59
107 ££ 2018 6,171,758,805,739 102.81 101.60 1,717,288,434,570 102.78 101.17
108 ££ 2019 6,279,948,460,493 104.61 101.75 1,641,187,224,413 98.22 95.57
109 ££ 2020 6,418,182,730,336 106.91 102.20 1,636,006,605,685 97.91 99.68
110 4 2021 6,610,818,049,741 110.12 103.00 1,642,054,497,091 98.28 100.37
111 4 2022 6,912,358,825,981 115.14 104.56 1,594,094,706,286 95.41 97.08
112 4 2023 7,159,565,538,203 119.26 103.58 1,567,740,336,296 93.83 98.35
1 A Jan. 7,004,800,331,013 119,787,256,158
2 F Feb. 7,037,295,083,262 122,694,950,547
3 A Mar. 7,038,287,013,993 150,693,248,657
4 H Apr. 7,069,231,536,549 112,754,556,201
5 A May 7,068,290,311,836 139,008,024,566
6 A June 7,080,746,033,159 135,208,804,383
7H July 7,096,112,232,178 132,362,265,360
8 A Aug. 7,111,672,587,771 132,330,742,607
9 A Sept. 7,139,919,702,834 118,456,226,718
10 H Oct. 7,140,092,451,464 127,458,371,915
11 B Nov. 7,142,840,059,805 135,143,528,582
12 A Dec. 7,159,565,538,203 141,842,360,602
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657,747,285,000
661,239,654,000
665,155,879,000
667,589,635,000
671,704,931,000
675,261,686,000

678,368,842,000
682,492,025,000
684,987,543,000
687,301,338,000
690,197,103,000
691,826,943,000

1,271,646,216
351,082,513
380,522,264
20,904,874,895
7,224,441,027
2,296,105,343

1,456,209,070
1,087,542,853
764,922,381
839,651,974
360,518,898
399,314,039

Business(Continued) BEAERAL o ERTT
Unit of Amount : NT$
g2 B R # ¢ R B £ B
Life Insurance Agential Services
f5 4 f5 4
fr 7 Index s ¥ H Index

E tb | B b E Bb | B b

Amount Insured Fixed Index | Link Index Amount Fixed Index | Link Index
1,011,056,950,000 103.11 101.52 23,564,057,559 130.97 104.65
1,001,101,540,000 102.09 99.02 24,967,305,085 138.77 105.96
980,604,904,000 100.00 97.95 17,992,493,695 100.00 72.06
903,915,597,000 92.18 92.18 17,488,209,893 97.20 97.20
813,178,618,000 82.93 89.96 15,618,783,735 86.81 89.31
765,460,551,000 78.06 9413 6,168,247,323 34.28 39.49
713,071,976,000 72.72 93.16 20,151,943,700 112.00 326.70
664,152,948,000 67.73 93.14 8,270,558,522 4597 41.04
656,195,520,000 66.92 98.80 6,324,861,886 35.15 76.47
691,826,943,000 70.55 105.43 37,336,831,473 207.51 590.32

1.*The amount of balance of postal savings deposited and the amount of life insurance are those at the end of year.
2.The target of Agential Services does not include "Retired military pension payments" since 2013.
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Indicators of National

f 1l ’;ﬁz@[‘ EE RS E i g EEERG | E E
Yaar Endoiven | RelONL | ant )RR ) R

FEE (FEHA - 105 £ =100)

Index (Base : 2016=100)
103 48 2014 99.58 9199 9273 9231 92.86
104 £ 2015 99.80 97.45 97.16 97.68 97.09
105 48 2016 100.00 10000 100.00 10000 10000
106 4E 2017 100.13 102.63 102.36 103.01 102.80
107 4 2018 10021 10351 10435 10365| 10433
108 4 2019 100.27 106.21 107.65 105.84 106.58
109 & 2020 100.09 113.25 113.77 113.31 112.59
110 4 2021 99.30 119.22 123.46 119.69 123.57
111 4 2022 98.83 120.62 129.81 119.51 127.73
112 4 2023 99.49 123.80 134.69 120.77 130.26

(Growth Rate) (%)
103 48 2014 029 592 653 708 771
104 £ 2015 0.22 593 4.78 5.82 4.56
105 4 2016 0.20 2.62 2.92 2.37 2.99
106 4E 2017 0.13 2.63 2.36 3.01 2.80
107 4 2018 0.08 086 1.95 063 149
108 4 2019 0.06 2.61 317 2.1 2.15
109 4F 2020 018 663 5.68 7.06 5.64
110 £ 2021 -0.79 5.27 8.51 5.63 9.75
111 4 2022 -0.47 1.17 5.14 -0.15 3.37
112 4 2023 0.67 2.64 3.76 1.05 1.98

103FE~112FF1
2014~2023 Average 0.02 363 448 3.46 4.25




Economy and Postal Business

BRI (2 REEE: | SREER | MRS | BERER | Sk | EES

Correspondence | Parcels Sgeedpost Philat.elic Balance pf Money Orders Sum Tnsured Agegtial

ervice Service Postal Savings Issued Services
110.02 98.86 83.56 95.61 92.41 101.64 103.11 130.97
104.31 101.42 90.35 96.93 96.99 100.12 102.09 138.77
100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
93.91 103.24 110.64 92.70 101.18 101.59 92.18 97.20
85.94 107.99 127.04 80.18 102.81 102.78 82.93 86.81
80.79 108.86 126.09 67.13 104.61 98.22 78.06 34.28
76.35 114.81 165.07 76.23 106.91 97.91 72.72 112.00
73.68 125.13 178.96 75.14 110.12 98.28 67.73 45.97
73.89 120.53 183.72 76.34 115.14 95.41 66.92 35.15
7119 110.59 162.36 76.67 119.26 93.83 70.55 207.51
2.04 -7.96 8.69 2.62 6.46 1.94 1.52 4.65
-5.19 2.59 8.12 1.39 4.96 -1.50 -0.98 5.96
-4.13 -1.40 10.68 3.16 3.11 -0.12 -2.05 -27.94
-6.09 3.24 10.64 -7.30 1.18 1.59 -7.82 -2.80
-8.49 4.60 14.82 -13.51 1.60 117 -10.04 -10.69
-5.99 0.81 -0.75 -16.27 1.75 -4.43 -5.87 -60.51
-5.49 5.46 30.92 13.55 2.20 -0.32 -6.84 226.70
-3.50 8.99 8.41 -1.43 3.00 0.37 -6.86 -58.96
0.29 -3.67 2.66 1.60 4.56 -2.92 -1.20 -23.53
-3.65 -8.24 -11.62 043 3.58 -1.65 543 490.32
-4.02 0.44 8.26 -1.58 3.24 -0.59 -3.47 54.32
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Postal service Growth in

5 A% W

T HAEE

& gl Miyejz P£ulain Corre sge)rn(ée;)ciffosted P;ce{s\P)gst; I;Ler Cafia

T A | R EXR o £k &R o £k R

Year Thousand | Annual Growth Piece Annual Growth Piece Annual Growth

Persons Rate (%) Rate (%) Rate (%)
103 4% 2014 23,404 0.25 1M7.7 1.78 1.01 -8.19
104 4 2015 23,463 0.25 111.3 -5.43 1.03 2.33
105 4% 2016 23,516 0.23 106.5 -4.35 1.01 -1.62
106 4 2017 23,556 0.17 99.8 -6.25 1.04 3.06
107 4F 2018 23,580 0.10 913 -8.59 1.09 449
108 4 2019 23,596 0.07 85.7 -6.05 110 0.74
109 4 2020 23,582 -0.06 81.1 -5.44 1.16 5.52
110 4% 2021 23,468 -0.48 78.6 -3.04 1.27 9.52
111 4% 2022 23,320 -0.63 79.3 0.93 1.23 -3.06
112 4 2023 23,343 0.10 76.4 -3.74 113 -8.33
(5) BE & #f
Postal Establishments
o % % iﬁ & Z W 5 *%S% % . _% H 1% %
Branch Offices Postal Agencies Administration Establishments
Year Olfﬁi&c . Aﬁlu}Z?lZGiv;l Ofi"ihzc . Aiu?lzGr%;\;;l Ofihzc .
Rate (%) Rate (%)

103 4 2014 1,327 0.15 1,196 -5.30 21
104 ££ 2015 1,327 0.00 1,115 -6.77 21
105 & 2016 1,312 -1.13 1,057 -5.20 21
106 4 2017 1,308 -0.30 1,033 -2.27 21
107 4 2018 1,299 -0.69 978 -5.32 20
108 4 2019 1,299 0.00 931 -4.81 20
109 4 2020 1,301 0.15 859 -1.73 20
110 & 2021 1,300 -0.08 794 -7.57 20
111 4 2022 1,299 -0.08 769 -3.15 20
112 4 2023 1,297 -0.15 710 -1.67 20
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Relation to Population

AE B & H . A G jl: & # . S Inﬁrei%of{imi L[gig/“fie h{furfie
Stamp Value Collected Per Capita Amount of Postal Savings Per Capita Per Capita
Rate (%) Rate (%) Rate (%)
33.53 2.36 237,032 6.19 43,201 1.27
33.91 113 248,157 4.69 42,667 -1.23
34.90 2.93 255,288 2.87 41,700 -2.27
32.30 -7.46 257,872 1.01 38,374 -7.98
27.91 -13.60 261,736 1.50 34,486 -10.13
23.35 -16.32 266,144 1.68 32,440 -5.93
26.53 13.62 272,162 2.26 30,238 -6.79
26.28 -0.95 281,692 3.50 28,300 -6.41
26.87 2.25 296,414 5.23 28,139 -0.57
26.96 0.33 306,717 3.48 29,638 5.33
B
in Taiwan, 2014-2023
A = FEETY | LEM | ST
Population iF2CYNEL ¢ CEITAE) IR 5 T
A O R Average Number of Area Served
Persor Annual Growth Inhabitants Seryed (Sq. Kn) by A Post Oszlce
Rate (%) by A Post Office (Sq.Km")

23,433,753 0.26 17,659 36,193 21.27
23,492,074 0.25 17,703 36,197 27.28
23,539,816 0.20 17,942 36,197 27.59
23,571,227 0.13 18,021 36,197 27.67
23,588,932 0.08 18,159 36,197 27.87

23,603,121 0.06 18,170 36,197 27.87
23,561,236 -0.18 18,110 36,197 27.82
23,375,314 -0.79 17,981 36,197 27.84
23,264,640 -0.47 17,910 36,197 27.87
23,420,442 0.67 18,057 36,197 27.91
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