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GENERAL DESCRIPTION
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General Survey of Postal Services in 2021

110EE 1 09FEPE B (—)

" H B fr 1104 1094F Increase or Decrease(—)
. . £ R EE R
Particulars Unit 2021 2020 Number or Amount %)
— R
General Status
A B* A 23,690 24,088 -398 -1.65
Personnel Person
1 & 2,114 2,180 -66 -3.03
Establishment Office
F S NE 1,908,112.5 1,908,482.9 -3704 -0.02
Mail Routes Km.
FEEBRR
Status of Major Postal Services
W as 1,844,985,797 1,911,974,393 -66,988,596 -3.50
Correspondence Posted Piece
-1 2L s 29,821,229 27,362,047 2,459,182 8.99
Parcels Posted Piece
WA - - s 17,547,804 16,185,947 1,361,857 8.41
Speedpost Service Posted Piece
RS e HhERIT 616,720,070 625,662,727 -8,942,657 -1.43
Amount of Philatelic Services NT$
FaataX |
Balance of Postal Savings
F R HrERT 6,610,818,049,741 6,418,182,730,336 | 192,635,319,405 3.00
End of Year NT$
HX HrERT 6,546,714,939,357 6,378,736,520,941 167,978,418,416 2.63
Monthly Average NT$
FHEETEZE R RH rErIT 1,642,054,497,091 1,636,006,605,685 6,047,891,406 0.37
Amount of Money Orders Issued NT$
(G
Sum Insured of Simple Life Insurance
F R HrERT 664,152,948,000 713,071,976,000 -48,919,028,000 -6.86
End of Year NT$
H¥g HrERTT 682,438,792,417 743,476,372,083 -61,037,579,666 -8.21
Monthly Average NT$
R SLE HrERT 8,270,558,522 20,151,943,700 -11,881,385,178 -58.96
Amount of Agential Services NT$

* REFEGYE ~ LAY RHAMAS -

%k Excludes temporary and contracted employees etc.
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e REI1055-=100 Postal
Fixed Base Index : 2016=100

BRI (G (=) E)
& Al correspondence Parcels
{5 4 5 24
Year W B Index hEaaln ) Index
E b B b E bk ®m b
Number Posted Fixed Index | Link Index Number Posted Fixed Index | Link Index
101 4 2012 2,706,407,120 108.07 97.33 27,946,171 117.26 102.69
102 & 2013 2,699,977,844 107.82 99.76 25,600,000 107.42 91.60
103 &£ 2014 2,755,083,367 110.02 102.04 23,561,798 98.86 92.04
104 &£ 2015 2,612,114,945 104.31 94.81 24,171,600 101.42 102.59
105 & 2016 2,504,208,418 100.00 95.87 23,832,785 100.00 98.60
106 &£ 2017 2,351,677,168 93.91 93.91 24,604,573 103.24 103.24
107 & 2018 2,151,997,318 85.94 91.51 25,736,813 107.99 104.60
108 &£ 2019 2,023,070,091 80.79 94.01 25,945,552 108.86 100.81
109 & 2020 1,911,974,393 76.35 94 .51 27,362,047 114.81 105.46
110 & 2021 1,844,985,797 73.68 96.50 29,821,229 125.13 108.99
1 B Jan. 152,113,721 2,647,476
2 H Feb. 126,083,577 1,934,575
3 H Mar. 157,296,613 2,272,083
4 H Apr. 151,953,100 2,037,317
5 H May 175,047,404 2,271,920
6 A June 147,908,841 2,774,941
7 H Tuly 155,036,946 2,774,754
8 H Aug. 163,110,153 2,608,903
9 H Sept. 158,556,448 3,050,448
10 H Oct. 150,273,267 2,240,613
11 H Nov. 147,702,645 2,472,637
12 B Dec. 159,903,082 2,735,562
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Business SRAFAL - FrEWoT
Unit of Amount : NT$
O O# £ # ¥ %
Speedpost Service Philatelic Service
T # & B
W F M B Index s ¥ Index
E tb IR bt E Lk R bk
Number Posted Fixed Index Link Index Amount Fixed Index Link Index

7,653,381 78.05 99.77 735,302,080 89.59 102.80

7,538,461 76.88 98.50 764,638,847 93.16 103.99

8,193,824 83.56 108.69 784,690,435 95.61 102.62

8,859,242 90.35 108.12 795,577,401 96.93 101.39

9,805,595 100.00 110.68 820,750,966 100.00 103.16

10,848,719 110.64 110.64 760,804,174 92.70 92.70

12,457,033 127.04 114.82 658,042,199 80.18 86.49

12,363,506 126.09 99.25 550,991,060 67.13 83.73

16,185,947 165.07 130.92 625,662,727 76.23 113.55

17,547,804 178.96 108.41 616,720,070 75.14 98.57
1,260,516 164,394,138
1,179,750 31,769,989
1,257,047 58,198,888
1,103,871 101,142,922
1,457,214 25,931,477
1,860,184 25,899,742
1,835,845 19,147,923
1,498,767 25,488,469
1,335,579 18,585,418
1,242,638 53,413,957
1,801,212 44,508,183
1,715,181 48,238,967
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TE EEHE L R EI1054E=100 Postal
Fixed Base Index : 2016=100
# & & F = B B
i il Balance of Postal Savings Deposited Money Orders Issued
5 & b= &
Year & % Index & Index
FE T - T tb| ®| Lt
Amount Fixed Index | Link Index Amount Fixed Index| Link Index

101 & 2012 4,995,975,865,889 83.22 105.92 1,598,620,290,593 95.68 100.23
102 & 2013 5,210,942,783,601 86.80 104.30 1,666,040,702,223 99.71 104.22
103 & 2014 5,547,399,393,463 92.41 106.46 1,698,351,911,275 101.64 101.94
104 &£ 2015 5,822,489,872,960 96.99 104.96 1,672,824,177,392 100.12 98.50
105 & 2016 6,003,340,821,832 100.00 103.11 1,670,866,425,082 100.00 99.88
106 & 2017 6,074,316,377,975 101.18 101.18 1,697,426,286,231 101.59 101.59
107 & 2018 6,171,758,805,739 102.81 101.60 1,717,288,434,570 102.78 101.17
108 & 2019 6,279,948,460,493 104.61 101.75 1,641,187,224,413 98.22 95.57
109 & 2020 6,418,182,730,336 106.91 102.20 1,636,006,605,685 97.91 99.68
110 & 2021 6,610,818,049,741 110.12 103.00 1,642,054,497,091 98.28 100.37

1 A Jan. 6,429,194,794,293 148,454,924,004

2 A Feb. 6,510,933,161,185 117,139,601,275

3 H Mar. 6,504,001,820,649 153,773,650,101

4 H Apr. 6,502,117,422,465 132,704,066,584

5 H May 6,494,473,512,783 139,859,468,913

6 H June 6,545,394,377,400 123,045,214,144

7H July 6,572,709,680,125 135,331,964,392

8 A Aug. 6,570,146,247,609 131,755,524,389

9 H Sept. 6,597,644,589,689 127,431,663,981

10 A Oct. 6,611,771,925,956 125,595,457,831

11 B Nov. 6,611,373,690,382 147,820,640,850

12 B Dec. 6,610,818,049,741 159,142,320,627
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Business(Continued) SHEEERAY =T
Unit of Amount : NT$
g B K B * £ #H ¥ B
Life Insurance Agential Services
5 # 5 8
= % Index s ¥ H Index
TE ot | B8 Lk TE = bt
Amount Insured Fixed Index | Link Index Amount Fixed Index | Link Index
953,277,546,000 97.21 106.38 95,414,331,388 530.30 101.14
995,892,756,000 101.56 104.47 22,516,754,078 125.15 23.60
1,011,056,950,000 103.11 101.52 23,564,057,559 130.97 104.65
1,001,101,540,000 102.09 99.02 24,967,305,085 138.77 105.96
980,604,904,000 100.00 97.95 17,992,493,695 100.00 72.06
903,915,597,000 92.18 92.18 17,488,209,893 97.20 97.20
813,178,618,000 82.93 89.96 15,618,783,735 86.81 89.31
765,460,551,000 78.06 94.13 6,168,247,323 34.28 39.49
713,071,976,000 72.72 93.16 20,151,943,700 112.00 326.70
664,152,948,000 67.73 93.14 8,270,558,522 4597 41.04
706,834,175,000 1,368,349,603
702,383,526,000 481,465,669
696,216,016,000 429,607,216
690,689,624,000 342,818,902
685,231,418,000 367,186,067
679,755,882,000 281,208,734
677,779,443,000 343,072,688
675,688,136,000 365,774,439
673,320,042,000 374,362,905
669,904,791,000 1,365,129,195
667,309,508,000 1,676,254,857
664,152,948,000 875,328,247

1.*The amount of balance of postal savings deposited and the amount of life insurance are those at the end of year.
2.The target of Agential Services does not include "Retired military pension payments" since 2013.
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Indicators of National

£ Mo | EEERAE | ST | e |t
e Edorve | RONL | ot | M)

fE% G 2 105 £ =100)

Index (Base : 2016=100)
101 € 2012 99.05 8360 8391 8276 8165
102 4 2013 99.29 86.85 87.04 86.20 86.21
103 £ 2014 99.58 9199 9273 0231 9286
104 4 2015 99.80 97.45 97.16 97.68 97.09
105 £ 2016 100.00 100.00[  100.00 100,00 100.00
106 € 2017 100.13 10263 10236 10301 10280
107 4 2018 100.21 103.51 104.35 103.65 104.33
108 4 2019 100.27 106.21 107.65 105.84 106.58
109 4 2020 100.09 112.82 113.13 112.71 111.92
110 4 2021 99.30 118.89 122.87 119.03 122.02

(Growth Rate) (%)
101 € 2012 039 252 325 265| 220
102 4 2013 0.25 3.89 3.73 4.16 5.58
103 £ 2014 0.29 5.92 6.53 708 771
104 4 2015 0.22 5.93 4.78 5.82 4.56
105 4 2016 0.20 2.62 2.92 2.37 2.99
106 4 2017 0.13 263 236 301 280
107 4 2018 0.08 0.86 1.95 0.63 1.49
108 4 2019 0.06 2.61 317 2.11 2.15
109 4 2020 -0.18 6.22 5.08 6.49 5.01
10 4 2021 079 5.37 861 561 902

10155~ 1104574
012~2021 Average 0.07 3.86 424 3.99 435
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Economy and Postal Business

EEES | PMEEE | RECER | FelE | FERERE | SheirE | QEEEE
Comespondence |  Parcels Sgeedpost Philat;lic Balance pf Money Orders Sum Insuted Ageptial
ervice Service | Postal Savings Issued Services

108.07 117.26 78.05 89.59 83.22 95.68 97.21 530.30
107.82 107.42 76.88 93.16 86.80 99.71 101.56 125.15
110.02 98.86 83.56 95.61 92.41 101.64 103.11 130.97
104.31 101.42 90.35 96.93 96.99 100.12 102.09 138.77
100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
93.91 103.24 110.64 92.70 101.18 101.59 92.18 97.20
85.94 107.99 127.04 80.18 102.81 102.78 82.93 86.81
80.79 108.86 126.09 67.13 104.61 98.22 78.06 34.28
76.35 114.81 165.07 76.23 106.91 97.91 72.72 112.00
73.68 125.13 178.96 75.14 110.12 98.28 67.73 4597
-2.67 2.69 -0.23 2.80 5.92 0.23 6.38 1.14
-0.24 -8.40 -1.50 3.99 4.30 4.22 447 -76.40
2.04 -7.96 8.69 2.62 6.46 1.94 1.52 4.65
-5.19 2.59 8.12 1.39 4.96 -1.50 -0.98 5.96
-4.13 -1.40 10.68 3.16 3.11 -0.12 -2.05 -27.94
-6.09 3.24 10.64 -7.30 1.18 1.59 -7.82 -2.80
-8.49 4.60 14.82 -13.51 1.60 117 -10.04 -10.69
-5.99 0.81 -0.75 -16.27 1.75 -4.43 -5.87 -60.51
-5.49 5.46 30.92 13.55 2.20 -0.32 -6.84 226.70
-3.50 8.99 8.41 -1.43 3.00 0.37 -6.86 -58.96
-3.98 1.06 8.98 -1.10 3.45 0.32 -2.81 0.12
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Postal service Growth in

T T T

F zll Miyejj P$ula?on Corresgz:cée;cifaljosted P;ce{s\P)c?sti I;Eer%fia

T AN | F ok EXE o £k &R o Fopk R

Year Thousand | Annual Growth Piece Annual Growth Piece Annual Growth

Persons Rate (%) Rate (%) Rate (%)
101 4% 2012 23,270 0.33 116.3 -2.99 1.20 2.35
102 & 2013 23,345 0.32 115.7 -0.56 1.10 -8.69
103 4% 2014 23,404 0.25 1M7.7 1.78 1.01 -8.19
104 ££ 2015 23,463 0.25 111.3 -5.43 1.03 2.33
105 4% 2016 23,516 0.23 106.5 -4.35 1.01 -1.62
106 4% 2017 23,556 0.17 99.8 -6.25 1.04 3.06
107 & 2018 23,580 0.10 91.3 -8.59 1.09 449
108 4% 2019 23,596 0.07 85.7 -6.05 1.10 0.74
109 4= 2020 23,582 -0.06 81.1 -5.44 1.16 5.52
110 4% 2021 23,468 048 78.6 -3.04 1.27 9.52
(5) FE 4 #f
Postal Establishments
w o & % iﬁ & Zz % ff%l% f# ' fé ﬁ % %
Branch Offices Postal Agencies Administration Establishments
Year Offgi%:: . AiugGr%v_/'t—h Ofi&c . Aflﬁnu?lz@%)\x_f't—h Of;—c .
Rate (%) Rate (%)

101 & 2012 1,325 -0.08 1,261 1.29 24
102 4% 2013 1,325 0.00 1,263 0.16 21
103 4= 2014 1,327 0.15 1,196 -5.30 21
104 4% 2015 1,327 0.00 1,115 -6.77 21
105 4= 2016 1,312 -1.13 1,057 -5.20 21
106 4= 2017 1,308 -0.30 1,033 -2.27 21
107 4 2018 1,299 -0.69 978 -5.32 20
108 4= 2019 1,299 0.00 931 -4.81 20
109 4F 2020 1,301 0.15 859 -1.73 20
110 &= 2021 1,300 -0.08 794 -1.57 20
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Relation to Population

A . A /i\ & . S Ini:refof{imi L%\e h{furfie
Stamp Value Collected Per Capita Amount of Postal Savings Per Capita Per Capita
i %ﬁg 7t jnz Ci)\;/:h %%{f iz /frfnuz Gi\;;h i %{f 7T A}fnﬁ G%o\;/?h
Rate (%) Rate (%) Rate (%)
31.60 246 214,693 5.57 40,965 6.03
32.75 3.66 223,218 3.97 42,660 414
33.53 2.36 237,032 6.19 43,201 1.27
33.91 113 248,157 4.69 42,667 -1.23
34.90 2.93 255,288 2.87 41,700 -2.27
32.30 -71.46 257,872 1.01 38,374 -7.98
27.91 -13.60 261,736 1.50 34,486 -10.13
23.35 -16.32 266,144 1.68 32,440 -5.93
26.53 13.62 272,162 2.26 30,238 6.79
26.28 -0.95 281,692 3.50 28,300 -6.41
BT
in Taiwan, 2012-2021
A = SEETY | LE# | SR
Population Ak N 18 CEAAE) AR A IR
It £l E® Average Number of Area Served '
Person Annual Growth Inhabitants Seryed (Sq. Kird) by A Post Ozfﬁce
Rate (%) by A Post Office (Sq.Km”)

23,315,822 0.39 17,597 36,193 27.32
23,373,517 0.25 17,640 36,193 27.32
23,433,753 0.26 17,659 36,193 21.27
23,492,074 0.25 17,703 36,197 27.28
23,539,816 0.20 17,942 36,197 27.59
23,571,227 0.13 18,021 36,197 27.67
23,588,932 0.08 18,159 36,197 27.87
23,603,121 0.06 18,170 36,197 27.87
23,561,236 -0.18 18,110 36,197 27.82
23,375,314 -0.79 17,981 36,197 27.84
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