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BIFR BN —ER

it BXREIME TR

BIREEBRES £518-106.51%

CNO1 .
International reply coupon

CNO3 TROEERSAR £518-106.91%
Detailed. statement. Reply coupons
exchanged

CNO4 BSRERM "R, IR £518-101.51%
"R" label for registered items

CNO5bis | BI3EHE R 2215 £518-102.21%
Label for tracked items

CNO6 RERHE "V, #F £518-001.6.11%
"V" label for insured items

CNO7 WH/RIB /R /B 8% T £518-003.31%
Advice of receipt/of delivery / of
payment / of entry

CNO8 EHE £521-0021&
Inquiry

CNO8 EMERE £821-0021%
Receipt

CNO09 FRERRESREIE GRS £518-104.51%
Statement of IBRS items sent

CN10 B ESEE R EAIRE £518-104.51%
Recapitulative statement of IBRS
items

CN11 BNERSE £818-004.3.21%
Franking note

CN12 RITRAMEE FAIR(AZE) £518-004.51%
Detailed monthly account. Customs,
etc, charges

CN13 NEBHHEHNRESE £519-101.61%
Report. Information about a seized £519-201.61%
postal item

CN14 WHERUHESGHE £519-102.81%
Collective envelope. Redirection of
letter-post items

CN15 BARERRZAER £819-103.9.21%
"Return" label 2819-205.51%

CN16 REREHIEE $17-1221%
Special list. Insured items

CN17 BHEE £519-10416%

Request

519-1051%
£519-2101%

e




CN18

RARKE(EEWE)ERE
Declaration concerning non-
receipt (or receipt) of a postal
item

£521-002.1.61%

CN19

B EEOEE AR

Detailed account. IBRS charges

£518-104.51%

CN20

BRESOEERRE
Statement. IBRS charges

£518-104.5.5.11%

CN21

EIECNOSEME 2B E
Advice. Redirection of a CN 08
form

£521-002.2.6.21%

CN22

RRARRIR

Customs declaration label

£520-0011&

CN23

HEAE

Customs declaration

£520-0011%

CN24

RERARRESRALREESR
#8Report (irregularities in
respect of insured letter-post
items and postal parcels)

£523-0011%

CN25

DERENR(MZE R )
Bundle labels

817-117.7.11&

CN26

DREFIROKBER M)
Bundle labels

$17-117.7.21%

CN27

RERUEERR RS IEER
& ffiTable. Routes and methods of
transmission of insured items

£817-1181%

CN29

R E R IF
"COD" label

£518-002.31%

CN29bis

R E R ER
Label for COD items

2518-002.31%

CN31

RFEE
Letter bill

5517-1201%

CN32

RERRGFEE
Letter bill. Bulk mail

517-1271&

CN33

BERRUBE
Special list. Registered items

§17-1211%

CN34

KEER G EL(B=R) R g
Receptacle label for surface
letter mail

517-129.21%

CN35

BZE R ED (B 28) R A8
Receptacle label for air letter
mail

517-129.21%

CN36

o 22 B 2 LR - TR (B 28) R
Receptacle label for S.A.L. letter
mail

5517-129.21%

-




CN37 KERERIERE £517-1351%
Delivery bill. Surface mails 5517-2261%

CN38 MERBERIERE £517-1351%
Delivery bill. Airmails 5517-2261%

CN41 PEZEEER BRI E 517-1351%
Delivery bill. Surface airlifted 5517-2261%
(S.A.L) mails

CN42 HEEERE £517-007.21%
Direct transhipment label

CN43 5 (BIRA ) £517-1381%
Verification note. Exchange of
mails

CN44 AR £17-1331%
Trial note 517-2291%

CN45 #FCN38 - CN41KRCNATER 5517-134.541%
BRMEZHE £817-230.6.41%
Transmission envelope for CN
38, CN 41 and CN 47 bills

CN46 MEREBE £517-136.41%
Substitute delivery bill 5517-227.41%

CN47 ERMEIERE 5817-134.441%
Delivery bill. Mails of empty £517-230.5.41%
receptacles

CN48 FEfESIRE £526-0041%
Statement. Amounts due in
respect of indemnity

CN51 BIEBRIRE £534-1041%
Detailed account. Transit
charges

CN52 AR 5534-104.61%
General account £35-0141%

CN53 MR EIRE £535-006f%
Statement of sampling

CN54 kB HRE £535-0061%
Recapitulative statement of
sampling

CN54bis | EEHMKEAKRE £535-0061%
Annual recapitulative statement
of
sampling

CN55 BRI 4B E1IR &8 £535-0071%
Statement of mails

CN56 BEEHRE 5535-0071%

Recapitulative statement of
mails

B

A=
0= -




CN57

WEIRRERGBE

Account. Bulk mail received

2535-00915

CN57bis

ARREGEEIRE

Final account. Bulk mail

2535-00915

CN60

BN EERAARR(ER)
Detailed account. Remuneration
based on central reports.
Quarterly statement

531-10615

CN6l

EEEAMR

Detailed account. Terminal dues

2535-01115

CN62

RS MR- KERE
Detailed account. Transit charges —
Surface mail

35-0111%

CN62bis

EBNKEEEEMIR
Detailed account. Additional sea transit
charges

%35-0111%

CNo64

FEBIRE

Statement. Terminal dues

£535-01315

CN64bis

R#EmEES AR
Detailed statement. Quality of
Service Fund

2532-1011%

CNo64ter

PR mBEEE AR
Detailed statement. Quality of Service
Fund

£532-10115

CN65

FHENSNAERAE
Bill. Weight of missent and a
découvert items

5527-106.315%

CN66

MERGEREEBERGBEE
2IRE

Statement of weights. Airmails and
S.A.L. mails

2534-10315&

CN67

BEBRE/MERNGESIRE
AUEF IR IT KRR E R IRE

Statement of weights. A découvert
priority/airmail items

A découvert non-priority/surface
items

2534-1031&

CN69

BHIACRE
Statement of closed transit mail

2535-007 1§

CN70

EEREERE
Consignment security declaration

2518-003.2.31%

CN71

R EARE
Recapitulative statement of mails

2535-00815

CN71bis

REIFEMRE U8 2 FEIRE
Final account. Non-sampled mail
flows received

£535-00815

- aEl-




BRERE -8R

SRS

EXZHIAME

HRREAMR

CP72

BREE/REEHSEN
Manifold set. Customs
declaration / Dispatch note

£17-2101%

CP73

FTAR BRSNS 2 E K
Parcel label with the number
of the parcel

%17-213.11%

CP74

FRREERRNEZ TV, FK
"V" label for insured parcel

£18-001.6.2.1

1%

CP75

BIEMIFRE
Summarized account

%35-0141%

CP77

ROEREREM
Statement of charges

£519-205.101%

CP78

543
miR A
Verification note

%17-235.11%

CP81

KEERER SR
Table. Surface parcels

817-2141%

CP82

R aIRERISH
Table. Air parcels

$£17-2141%

CP83

KEBRIL(BR) MG
Receptacle label for surface
parcel mail

$17-221.3.11%

CpP84

MEERBR(BR) R
Receptacle label for air
parcel mail

517-221.3.11%

CP85

MR E R RER(D ) Mg
Receptacle label for S.AL.
parcel mail

517-221.3.11%

CpP87

BIRBE
Parcel bill

517-2221%

CP88

HEOREELEEORDSEE
72>

Special parcel bill. Payment
of rates due for the transit of
parcels

817-2221%

CpPa1

KERERE  BEESXMHE
E3)

Envelope for transmission of
dispatch note, customs, etc.,
documents

517-224.31%




CP92

RHREE  BEESHE
HRERT)
Envelope for transmission of
dispatch note, customs, etc.,
documents

5817-224.31%

CP94

BEIBEHBEIRES
Statement of amounts due

£535-0141%

CP94bis

BENBEYBIRS(REER
IS

Statement of amounts due
with weight brackets

£535-0141%

CP95

R EFEIE
COD label

£18-002.3.2.1.3

1
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Empreinte de contréle du pays 5 r R g Ne pas épposer 'empreinte du
‘origine (facultatif) 6 Gl timbre & date hors de ce cadre

~ COUPON-REPONSE
Ce coupon est échang dans tol
~ I'Union postale universelle contre I'affr
- minimal d’un envoi priol di
ou d'une lettre avion ordil
expédié a I'étranger.
A échanger jusqu‘au
31.12.2025

: & ] 255 - - ~ S
! This explanation is repeated on the back of the coupon in Arabic, Chinese, English, German, Russian and Spanish.

Dimensions 149 x 102 mm




Designated operator DETAILED STATEMENT CN 03
and postal address Reply coupons exchanged
Date

Bureau international de 'UPU
Coupons-réponse internationaux
Case postale 312

CH-3000 BERNE 15

SUISSE
Number Amount in SDR
Reply coupons at 0.74 SDR exchanged and sent to
the International Bureau
Method of reimbursement
In order to proceed with reimbursement of the sum of SDR, please indicate the preferred method

of reimbursement from among the following three options:

[0 OPTION 1: transfer to a bank or postal account

Choice of currency:

[0 USD (United States dollars) O EUR (euros) [0 CHF (Swiss francs)

Transfers of 200 SDR or more can only be made to the official accounts indicated by designated operators in
an International Bureau circular concerning the settlement of international postal accounts. In the absence of

such a circular, or for amounts below 200 SDR, the International Bureau will provisionally and automatically
apply option 3 below.

O OPTION 2: use UPU*Clearing

Choice of currency:
[J USD (United States dollars) O EUR (euros) O CHF (Swiss francs)

[0 OPTION 3: enter the sum of SDR (converted to CHF) to our designated operator's credit with the
International Bureau.

Designated operator.

Name and title of signatory Stamp, date and signature

Seen and accepted by the International Bureau of the UPU
Place, date and signature

Berne,

Size 210 x 297 mm



CN 04

R rR 000004 603 cH

AT

Size 74 x 26 mm, with capital R and line under serial number in red or
black, if the regulations of the designated operator of origin allow

CN 05bis
Avec suivi / Tracked
LL 001 234 568 SE
Size 74 x 26 mm, colour red on white
CN 06

CN 06 \V Vv 000003727 SE

V STOCKHOLM 1
No. 372

Size 37 x 13 mm, colour pink Size 74 x 26 mm, colour pink

Note. — Designated operators using barcodes in their service may use
CN 06 labels in accordance with the above models bearing these
codes in addition to the information already provided for
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Designated operator of origin (Serial No.) CN 08
INQUIRY
[ |Registered [ ]insured
Office of origin (to which the form is to be returned). Fax No. Date of inquiry [ References
[ Date of duplicate
Service of destination. Fax No.
Particulars to be supplied by the service of origin
[ Date of arrival
Reason :| Item not arrived D Contents missing [ |Damage [ | Delay
for inquiry Advice of receipt Advice of receipt Unexplained COD amount
not completed not returned return of item not received
I'No. of item
| Priority [ ] Non-priority [ ]Parcel
[tem under Printed Small Weight
inquiry | Letter [ paper packet
Amount of insured value [ COD amount and currency [ Amount of indemnity, including charges (in SDR)
Special
indications [ | By airmail [ ]sAL [ |Tracked [ ]Advice of recsipt [ Jcop
Date [ Office
[ ] Receipt seen
Posted Charges paid (national currency) [Other fees (national currency)
Name and full address. Telephone No.
D The sender requests the
Sender addressee’s declaration
on a CN 18 form
Name and full address. Telephone No.
Addressee
Contents
and outer
packing
(precise
description)
It f d To be sent to
emiound ™ ihe sender [ Jthe addressee
Particulars to be supplied by the office of exchange
|| Priority/Air SAL. [ ] Non-priority/Surface
No Date
L. Dispatching office of exchange
Mail in
Wthh the Office of exchange of destination
item was
sent abroad __
No. of the bill/list
T Letter bill (CN 31 or CN 32) D Special list (CN 33)
Serial No.
|| Special list (CN 16) [ Parcel bill (CP 87)
Date and signature
|| Bulk advice

Size 210 x 297 mm



(Serial No.) CN 08 (back)

Particulars to be supplied by the intermediate services

:l Priority/Air p SAL. D Non-priority/Surface
No. Date

Dispatching office of exchange

Ma”, in which Office of exchange of destination
the item was
sent No. of the bill/list
T Letter bill (CN 31 or CN 32) D Special list (CN 33)
Serial No.
|| Special list (CN 16) [ Parcel bil (CP 87)
Date and signature
|| Bulk advice
Particulars to be supplied by the service of destination
[Date
In case T The item was duly delivered to the rightful owner
of delivery ) , . R . ,
In case of damage or delay, give the reason in the “Final reply” part under “Any other comments
The item [Name of office
:l is being held at
[Reason
was returned [Date
to the office of origin
In case [Reason
of non-
delivery [Date
|| was redirected
[New address in full
T The item has not been received at the office of destination. The addressee’s CN 18 declaration is attached
[ Date ['No. of money order
Dispatch of COD amount
The amount was sent
:‘ to the sender of the item
[Name of giro office
COD | Jto the giro office -
T The amount was credited to the giro account
[ Reason
:l COD amount has not been collected
Delivery Name, date and signature
office
Final reply

The investigations made in our service have been unsuccessful. If the item under inquiry has not been received back by the sender,
we authorize you to compensate the inquirer within the prescribed limits and to debit us in a CP 75 or CN 48 account,

as appropriate

[Reference

4‘ The full amount paid m Half of the amount paid (bulk advice)

T According to the agreement between our two countries, you have to compensate the inquirer

Any other comments

Designated operator of destination. Date and signature




RECEIPT FOR CN 08 INQUIRY LODGED Inquiry No.
Inquiry made in the post office of (place) on (date)

To be kept by the customer

Item under inquiry

Item posted in the post office of (place) on (date)
Item No.
Priority Non-Priority Letter
Printed matter Small packet Registered Insured
Parcel
Weight Delivered on (date, if known)
Insured for Amount and currency of reimbursement

Special indications

:‘ Tracked D Advice of delivery D Cash-on-delivery
Inquiry about
Undelivered item Missing contents Damaged item
Delay Non-completed advice of delivery Amount of reimbursement

Other (please specify)

Person making the inquiry
Full name/Address/Postcode/City/Country

Reply procedure
Please let us know how you prefer to receive our answer:

:\ Fax No. D Phone No. D E-mail
|| Post [ ] other

In the case of items for which reimbursement may be due please indicate the preference of the sender/addressee/other person
Sender/Addressee/Other person (Full name/Address/Postcode/City/Country)

:I Giro D Money order D Cash D Giro account No.

Sender
Full name/Address/Postcode/City/Country

Addressee
Full name/Address/Postcode/City/Country

Description of contents

Designated operator (Section to be detached and given to customer)

For details, please contact our International Claims/Inquiries Office:

Tel: Fax: E-mail:

Opening days Opening hours

This receipt acknowledges the lodging of your request for information about the following item

Receipt for inquiry No.

Inquiry made in the post office of on (date)
Item posted at the post office of (place) on (date)
Kind of item [tem No.

Destination country
Signature of post office official receiving the inquiry Date stamp

Size 210 x 297 mm



Designated operator preparing the form STATEMENT OF IBRS ITEMS SENT CN 09
Date
By air
T Priority By surface
Dispatching designated operator Month ['Year
Dispatching office of exchange Designated operator of destination
Office of exchange of destination
Summary of IBRS items from CN 31 letter bills
Total
Date f Number ! Number ‘ :
of dispatch Meail No. of receptacles Weight of bundles Weight Total weight g?{gﬁﬁg
1 2 3 4 5 6 7 8
kg kg kg

Total to be entered on CN 10 statement

Office of destination
Place and signature

Size 210 x 297 mm




Designated operator preparing the form

RECAPITULATIVE STATEMENT CN10
OF IBRS ITEMS

Date

By air
T Priority By surface

of destination

Dispatching designated operator Year
Designated operator of destination
|| First quarter [ ] Third quarter
T Second quarter m Fourth quarter
Summary of CN 09 statements
Office of origin | ©ffice Total weight Total number of items Observations

kg

Total to be entered on CN 19 account

Designated operator of origin
Place and signature

Size 210 x 297 mm

Seen and accepted by the designated operator of destination
Place, date and signature




CN 11

Coupon to be handed to the sender

rt A

To be filled in by the designated operator of destination

DETAILS OF CHARGES DUE
(in the currency of the country

of destination of the item)

TOTAL OF CHARGES ADVANCED

Charge for delivery
free of charges'

Amount (in figures, in the currency of Stamp of the office
the country of destination of the item) advancing the charges

Customs duty

Presentation-to-Customs
charge

]

Other charges

Total

No. of register [ Date I Signature

Total .
(after conversion)

To be filled in by the designated operator of origin (on return)
Stamp of the office which

Amount (in figures after conversion)

Stamp of the office which has recovered the charges

has recovered the charges

]

In-register No.

\
|
I
|
\
\
\
\
|
|
L
1
i Office which has made the advance
|
\
|
1
|
I
|
I
|
|
[
\
\

FRANKING NOTE CN 11
Part B [ Designated operator

To be filled in by the dispatching designated operator

Nature of the item [Weight

No. [Insured value

Office of posting

Sender (name and full address)

Addressee (name and full address)

Stamp of the office

The item is to be delivered P
of origin

free of charges and fees,
which | undertake to pay

[ Signature of sender

Size 148 x 210 mm (148 x 105 mm when parts A and B are folded one upon the other), colour yellow

| Part A
(Back)

Part B

(Front)




CN 11

PartB ) o
To be filled in by the designated operator of destination

DETAILS OF CHARGES DUE

(in the currency of the country
of destination of the item)

TOTAL OF CHARGES ADVANCED

Charge for delivery
free of charges'

Stamp of the office

Amount (in figures, in the currency of
advancing the charges

the country of destination of the item)

Customs duty

Presentation-to-Customs

L

charge

Office which has made the advance
Other charges

No. of register [ Date ['Signature
Total

" Also called “Commission charge”

' FRANKING NOTE CN 11

Receipt

Part A [ Designated operator

To be filled in by the dispatching designated operator

Nature of the item [ Weight

Nature of the item ['Weight

No. lnsured value

No. lnsured value

Office of posting

Office of posting

Addressee (name and full address)

Sender (name and full address)

The sender has paid the charges
and fees indicated on the back

Stamp of the office of origin

Stamp of the office

The item is to be delivered Ay
of origin

free of charges and fees,
which | undertake to pay

gignature of sender

To be returned to the office of

|
|
|
|
|
|
|
[
|
|
|
|
} Addressee (name and full address)
|
\
\
|
|
|
|
|
|

| PartB
(Back)

Upper edge
of the form
when parts
Aand B
are folded
one upon
the other

€

Part A

(front)



Creditor designated operator

DETAILED MONTHLY ACCOUNT

Customs, etc, charges
Date

CN 12

Debtor designated operator

Month

Year

Notes

To be filled in by typewriter or computer printer

No. of the
franking
note

Date
of the advance

Serial No.

Office which made the advance

Amount of each franking

note (in national currency) Observations

N
w

=y

A O DN

10

1

12

13

14

15

16

17

18

19

20

Total

Creditor designated operator
Signature

Size 210 x 297 mm



Designated operator of

REPORT
Information about a seized

Office preparing the report postal item
Date Reference
To the designated operator of
Notes
One form is sufficient for several items
posted at the same time by the same
sender to the same addressee
Nature of item
:I Priority D Non-priority D Parcel D Ordinary

Description
of seized item

Printed

j Letter m paper

Small

m packet m Insured

No. of item

[ Weight of item

Information concerning forwarding

[ ] Airmail

m SAL m Surface

Posting of item

Office of origin [Date of posting
Dispatching office of exchange [Date
Destination office of exchange [ Mail No.

Sender

Name and full address

Addressee

Name and full address

Information
about the seizure

Reason for seizure
Dangerous goods

:‘ Narcotics

T Counterfeit or pirated articles

D Violates import regulations

D Violates public/moral/religious precepts

Applicable regulation
:\ UPU Convention

—’ National legislation (specify)

[ Article

Consequently, we have seized

:\the entire contents of the item

:\the part of the item specified below which violates current regulations:

In withess whereof we
have prepared this report
in duplicate in order that
effect may be given to it
in accordance with the
Convention

[ Customs official
Place and signature

[Head of office at which seizure took place

Place and signature

Reserved for the office
of origin of the item

Comments, if any

(if applicable)

Signature of the sender or of his attorney

[ Office of origin of the item
Date and signature

Size 210 x 297 mm
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RETURN CN 15

[ ] Unknown [ | Refused

[ ] Moved [ ]unclaimed
Insufficient/ Refused

[] Né)nfesttem [ ] by Customs

address

]

Return date:

Maximum size 52 x 52 mm, colour pink




SPECIAL LIST
Insured items

CN 16

QOrigin

Operators
Destination

Special list No.

Origin OE and IMPC code | Destination OE and IMPC code

Category

Sub-class

Year

Dispatch No.

Date

Total number
of insured items

Serial

No. ltem-ID

Origin

Destination

Insured value

Observations

20

21

22

Dispatching office of exchange
Signature

Size 210 x 297 mm

Office of exchange of destination

Signature

Page /




Designated operator of origin REQUEST CN 17
Date
N For with- For alteration For cancellation
otes . drawal from or correction or alteration
To be sent by registered post the post of address [ Jof the COD amount
Office of origin Office of destination
Our fax No. Fax No.
Nature of item [No. of item [ Date of dispatch
Office of origin
m Facsimile attached
Description (form, colour of the item, etc.)
Sender (name and full address)
Description
of item
Addressee (name and full address)
Original COD amount in figures (where applicable)
Withdrawal Please return the item
from the post j priority/air [_‘ S.AL m non-priority/surface
Please redirect the item
) T priority/air m SAL m non-priority/surface
Alteration . New address or requested alteration
or correction
of address
gl?gr(j’:l?”oagl%?/the :l Please cancel the COD amount D Please alter the COD amount
| . y
New COD amount (in words and figures;
COD amount ( aures)
Signature

Particulars to be supplied by the office of exchange

:\ Priority/air
No. Date

[ ]sAL

[ ] Non-priority/surface

Dispatching office of exchange

Mail i Gfice of exchange of destination

To be supplied for parcels and registered

-. |which

< |theitem

S |was  [No. ofthe billist j _

£ |sent :‘ Letter bill (CN 31 or CN 32) D Special list (CN 33)
2 |abroad e as

B3 ' | |Special list (CN 16)

3

E Date and signature

g :I Bulk advice

Size 210 x 297 mm




Reply of the office of destination CN 17 (back)

The item in question has already been delivered The request was not explicit enough;

to the addressee D please send additional details
The item in question has been seized under the country's
:\ internal legislation D The search was unsuccessful

Additional information

Place, date and signature

To be returned, duly completed, to the office of origin



Designated operator

DECLARATION
concerning non-receipt
(or receipt) of a postal item

CN 18

. Priorit Non-priorit Parcel Registered
Nature of item u Y DP tpd Y Sl L [Reg
rinte: mal
|| Letter [ ]paper [ Jpacket [ [insured
Insured value
Soecial particul || Armail [ ]SAL. [ JTracked [ ]Advice of receipt
pecial particulars ['cob amount and currency
| Jcob
Other information
No. of item
X Date of posting [Office of posting
Posting
Weight of item
Name and full address
Sender
Name and full address
Addressee
Precise description of contents
Contents
This item was delivered [Date
| Jtomeon
T | have not received this item by post or by any other means
Place and date
Declaration
Signature

Size 210 x 297 mm



Creditor designated operator

DETAILED ACCOUNT

IBRS charges

Date

CN19

Year of account

1 IBRS items dispatched/received
(Data from CN 10 forms - give weights in kg only)

Debtor designated operator

Weight priority

Number of items

Quarter By air By surface Total By air By surface Total
kg kg kg
. 1st
Mail
dispatched ond
3rd
4th
Total for year’
kg kg kg

1st

Mail 2nd
received
3rd
4th

Total for year’

" Weight to be entered on CN 61 account for payment of terminal dues

2 IBRS charges

Weight Number of items
Items dispatched
kg
SDR SDR
X rate
A B
Totals (SDR)
C=A+B
Total amount (SDR)
Weight Number of items
Items received
kg
SDR SDR
X rate
D E
Totals (SDR)
F=D+E
Total amount (SDR)
G=C-F

To be received (SDR)

Creditor designated operator
Signature

Size 210 x 297 mm

Seen and accepted by debtor designated operator

Place, date and signature




Designated operator

Notes

STATEMENT
IBRS charges

Date

Statement showing the balance of the CN 19 account

CN 20

Final sums due

['Year for which sums are due

Carried forward
from the CN 19
detailed account

Designated operator preparing the statement

SDR

Additional information

Designated operator preparing the statement

Signature

Size 210 x 297 mm




Designated operator of origin ADVlCE CN 21

Redirection of a CN 08 form

Office or service sending the advice. Fax No. Date ['Our reference

Your date ['Your reference

Designated operator of origin of the inquiry

Item concerned

[No. of item

j Priority D Non-priority D Parcel
Item under Printed Small Weight
inquiry || Letter [ ] paper [ ] packet

Amount of insured value [ COD amount and currency
Special
indications [ ]By airmail []sAL [ | Tracked [ ] Advice of receipt [ Jcop

Date [ Office

[ ] Receipt seen

Posted Charges paid (national currency) [Other fees (national currency)

Name and full address. Telephone No.
Sender

Name and full address. Telephone No.
Addressee

Name of office. Fax No.
CN 08 form
redirected
today to

Information on the redirection of the item concerned

Notes

The office of exchange of destination received the item without comment

If the inquiry is not answered in a reasonable time, a duplicate should be sent to the service to which we redirected
the inquiry, giving the information below. The matter may be regarded as closed as far as our service is concerned

:| Priority/Air p SAL D Non-priority/Surface
B No. Date
i)
2
i'f Dispatching office of exchange
g
@ X Office of exchange of destination
g . |Mail
ST
29 No. of the bill/list
(e)
- | ] Letter bill (CN 31 or CN'32) [ | Special list (CN 33)
%é Serial No.
§§ | | Special list (CN 16) [ ] Parcel bill (CP 87)
&5
L5 | ] Bulk advice
Other
information
Signature

Size 210 x 297 mm




UL 600 0a0 014 CA

CUSTOMS My b "
DECLARATION oicay . CN 22

Designated operator I Important!
See instructions
on the back

Gift Commercial sample
| |Documents | |Returned goods
Sale of goods Other (please specify):

Quantity and detailed | Net Value and | H S tariff | Country

description weight currency | number* | of origin®

of contents (1) 2 @3 ) )

Total weight (in kg) (6) Total value
@

1, the undersigned, whose name and address are given on the item,
certify that the particulars given in this declaration are correct and
that this item does not contain any dangerous article or articles
prohibited by legislation or by postal or customs regulations

Date and sender’s signature (8)

Size 74 x 105 mm, white or green

CN 22 (Back)

Instructions

To accelerate customs clearance, you must complete all
applicable fields, and fill in this form in English, French or
ina Ian?uage accepted by the destination country. If the
value of the contents is more than 300 SDR, you must
use a CN 283 form. You must give the sender’s full name
and address on the front of the item.

For commercial items, it is recommended that you
complete the fields marked with an asterisk (*),

and attach an invoice to the outside, as it will assist
Customs in processing the items.

Select a reason for export. (“Gift” is not an acceptable
reason for export for commercial items.)

(1) Give a detailed description (generic descriptions such
as “clothes” are not acceptable), quantity and unit of
measure for each article, e.g. two men’s cotton shirts.
(2), (3) Give the weight and value with currency for each
article, e.g. CHF for Swiss francs.

(4*) The HS tariff number (6 digits) is based on the
Harmonized Commodity Description and Coding
System developed by the World Customs Organization.
(5% Country of origin means the country where the
goods originated, e.g. were produced, manufactured
or assembled.

(6), (7) Give the total value and weight of the item.

(8) Your signature and the date confirm your liability for
the item.

Note. - It is recommended that designated operators indicate
the equivalent of 300 SDR in their national currency
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Designated operator

Office preparing the report

REPORT

Date

m Letter-post item

CN 24

Reference

m Postal parcel

Reason for report

:\ Loss D Theft

| irregularities

D Damage

[

D Decrease in weight

Sender

Name and full address

Addressee

Name and full address

Posting of item

Office of posting

Date

Serial number

Special particulars

Insured value

COD amount and currency

Weight shown I Weight observed

Other particulars

Contents

T From the invoice

From the customs
m declaration

According to
the addressee or the sender

Detailed description

| Jthe addressee

The contents have been examined in the presence of

[ Jthe sender

Contents established on examination

Contents damaged

Contents missing

Packing

External packing

Internal packing

The item is sealed by
T wax seals

T security tapes

Number of seals

Private mark on seals

T The item is unsealed

T Yes m No

The packing should be regarded as regulation

Size 210 x 297 mm



CN 24 (back)

Damage/Theft

Description

The loss is due to

Amount and currency

Estimate of loss [ ]According to the addressee [ | According to the sender
Date of dispatch Dispatching office I'No.
Date of arrival Office of destination
Mail in which
the item was sent
The item was contained in an The fastening (lead seal) of the receptacle was
inner
| |receptacle [ ]outer receptacle [ Jintact [ ]not intact

Method of conveyance

| |Byairmail [ By train [ ]By ship []

Flight No./Train No./Name of ship

Ina
| |receptacle [ Loose

After repacking and weighing, the item [New weight
:‘ has been forwarded to its destination
The contents have been destroyed
|| by the undersigned office [ ]The packing is held here
Subsequent treatment
of the item || The addressee refuses the item [ ] The sender refuses the item
T The addressee has accepted the item m The sender has accepted the item

Amount of indemnity claimed

Signature of addressee
or sender

Attestation

In witness whereof, we have drawn up this report, a duplicate of which has been sent
(with a CP 78 verification note in the case of a postal parcel) to the authority shown below

Authority to which the report should be sent

Office preparing the report
Signature of the postal officials

Signature of the customs officer (as applicable)




H H Items CN 25
P rl Orlty - LC a découvert
By airmail
Dispatching designated operator

Dispatching office

Dispatching official

Office of destination

No. of group of countries of destination

In case of irregularity, this label must be attached to the verification note

Size 105 x 74 mm or 148 x 105 mm, colour white

It CN 25
AO éedmé(s:ouvert

By airmail
Dispatching designated operator

Dispatching office

Dispatching official

Office of destination

No. of group of countries of destination

In case of irregularity, this label must be attached to the verification note

Size 105 x 74 mm or 148 x 105 mm, colour light blue

Priority —  |Number of registered items
R Le Registered CN 25
items
D AO - adécouvert
Dispatching designated operator By airmail

Dispatching office

Dispatching official

Office of destination

No. of group of countries of destination

In case of irregularity, this label must be attached to the verification note

Size 105 x 74 mm or 148 x 105 mm, colour pink

Note. - To take account of the needs of their service, designated operators may alter slightly the text,
size or colour of these forms without, however, deviating too far from the instructions contained in the
model.



CN 26

Priority - LC
Dispatching designated operator
Dispatching office

Dispatching official

Office of destination

In case of irregularity, this label must be attached to the verification note

Size 105 x 74 mm or 148 x 105 mm, colour white

CN 26

Non-priority — AO
Dispatching designated operator
Dispatching office

Dispatching official

Office of destination

In case of irregularity, this label must be attached to the verification note

Size 105 x 74 mm or 148 x 105 mm, colour light blue

Number of registered items

R Doz oN 26
[[]ro

Dispatching designated operator
Dispatching office

Dispatching official

Office of destination

In case of irregularity, this label must be attached to the verification note

Size 106 x 74 mm or 148 x 105 mm, colour pink

Note. - To take account of the needs of their service, designated operators may alter slightly the text,
size or colour of these forms without, however, deviating too far from the instructions contained in the
model.



Designated operator

TABLE
Routes and methods
of transmission of insured items

CN 27

Notes
Countries for which the above-mentioned designated operator accepts insured items in transit

on the conditions given below

S Intermediate countries Limit

= | Country of destination Routes and sea services of insured Observations
5 to be used value

[%]

1 2 4 5 6

Size 210 x 297 mm




CN 29

Size 37 x 18 mm (base x height), colour orange



CN 29bis

Currency unit/amount ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

to be credited to account No.

of (bank)

Giro centre/Bank branch

Size 105 x 75 mm, triangle orange



Dispatcl LETTER BILL CN 31

h-1D
I’llH'lE“B""lIE|I”"m|n""ll II HCN 44 trial note attached
. Previous number
QOrigin
Operators
Destination
Origin OE and IMPC code | Destination OE and IMPC code | Category Sub-class | Year | Dispatch No. | Date
Transportation

1 Number of receptacles

Receptacle labels Red labels \ngSg?ébels Receptacle types Bags Trays Others Total
Eg%g// Non-priority Receptacles in mail
Receptacles
M bags to be returned
Green labels
Empty receptacles Egﬁéyrg?ﬁﬁ?etgcles

2 Transit charges and terminal dues

Mail subject to terminal dues, totals by format Totals for other types of mail

Format Number Weight Type of mail Number Weight
M bags

PorS up to 5 kg

G M bags
more than 5 kg

E Mails of empty
receptacles

Mail exempt from

Mixed mail terminal dues

Total dispatch weight

3 Identified items

Number of recep- | Number of inner | Number Number of items subject | Number of tems exempt | Total number
tacles containing | packets containing | of special lists to additional terminal dues | from additional terminal dues | of items

Registered items

Insured items

Tracked items —

4 IBRS and miscellaneous information

Presence of COD IBRS IBRS bags IBRS bundles Total IBRS items
unregistered items D
registered items D Number
il
Number of CN 65 bills Weight

5 Closed transit receptacles included

Total number : : R . - ‘ "
of receptacles Total weight List of pairs “origin office code — destination office code
Dispatching office of exchange Office of exchange of destination
Signature Signature

Size 210 x 297 mm



Dispatch-ID LETTER BILL CN 32
IO T T T
[ ] CN 44 trial note attached
. Previous number

QOrigin
Operators

Destination
Origin OE and IMPC code | Destination OE and IMPC code | Category Sub-class | Year | Dispatch No.| Date
Transportation
1 Receptacle labels and types
Receptacle labels Receptacle types Bags Trays Others Total

Number of labels

Red

Violet

Receptacles in mail

Total weight

Receptacles
to be returned

Empty receptacles
being returned

2 Number of items and weight per format

Format

Number of receptacles

Weight

Number of items

PorS

G

E

Mixed mail

3 Identified items

Number of recep-
tacles containing

Number of inner

packets containing

Number
of special lists

Number of items subject
to additional terminal dues

Number of items exempt
from additional terminal dues

Total number
of items

Registered items

Insured items

Tracked items

4 Miscellaneous information

Number of CN 65 bills

’ Presence of COD:

unregistered items ||

registered items

[

Dispatching office of exchange

Signature

Size 210 x 297 mm

Office of exchange of destination

Signature




SPECIAL LIST CN 33
Registered items
Origin Special list No.
Operators
Destination
Origin OE and IMPC code | Destination OE and IMPC code | Category Sub-class | Year | Dispatch No.| Date
Total number
of registered items | ] Bulk entry only
Elgr.ia\ ltem-ID Origin | Observations Elgrlial Item-ID Origin | Observations
1 23
2 24
3 25
4 26
5 27
6 28
7 29
8 30
9 31
10 32
i 33
12 34
13 35
14 36
15 37
16 38
17 39
18 40
19 41
20 42
21 43
22 44
Dispatching office of exchange Office of exchange of destination
Signature Signature
Page  /

Size 210 x 297 mm




From

Surface CN 34

Format

Disp.
type

Disp.
No.

Date

To

Rec.
type

Rec.
No.

Seal

O
Posts

Rec.
subcl

No. of
items

Gross
kg

Receptacle ID

Date Transport Unload

Size 130 x 90 mm




From

Airmail CN 35

Format

Disp.
type

Disp.
No.

Date

To

Rec.
type

Rec.
No.

Seal

O
Posts

Rec.
subcl

No. of
items

Gross
kg

Receptacle ID

Date Transport Unload

Size 130 x 90 mm




From

S.A.L. surface airlifted CN 36

Format

Disp.
type

Disp.
No.

Date

To

Rec.
type

Rec.
No.

Seal

O
Posts

Rec.
subcl

No. of
items

Gross
kg

Receptacle ID

Date Transport Unload

Size 130 x 90 mm




" The number of M bags and/or loose parcels must be reported in the “Observations” column

2 Including other empty returned receptacles

Designated operator of origin

DELIVERY BILL

Surface mails

CN 37

Office of exchange of origin of the bill Date Serial No
Office of destination of the bill .
By train
By ship
By motor vehicle
[ Date of departure [Time
:\ Priority D Non-priority
Train No./Vehicle No. | Route | Seal No.
Name of ship [Port of disembarkation [Company
['No. of container [No. of seal
If a container is used
Entry
Number of Gross weight of receptacles, etc.
Office letter- CP sacks Letter CP Empty
Mail No. | Office of origin £ destinati post recepta- | of empty | post recep- Observations
of gestination recep- |cles and | bags? tacles
tacles' |loose
parcels'
1 2 3 4 5 6 7 9 10
kg® kg® kg®
=
£
Q
D
©
jo)
c
o
2
<
x Totals
Dispatching office of exchange The official of the carrier Office of exchange of destination
Signature Date and signature Date and signature

Size 210 x 297 mm



' Kg to one decimal

Designated operator of origin DELIVERY BILL CN 38

Airmails
Office of origin of the bill Date Serial No.

Office of destination of the bill

’—‘ Priority [—‘ By airmail

Flight No. I'Date of departure Time
Airport of direct transhipment I Airport of offloading
If a container is used
No. of container I No. of seal I No. of container I No. of seal
No. of container I'No. of seal I'No. of container INo. of seal
Entry
Number of Gross weight of receptacles, etc.
Office letter- | CP EMS |Letter  |CP EMS (Ci)nkéfjg{%"iﬂz —
i i i - t ta- - t
Mail No. | Office of origin of destination %)Czpta, L‘fgg‘;ﬁd {22%; pos of M bags and/or
cles loose loose parcels)
parcels
1 2 3 4 5 6 7 8 9 10
kg' kg' kg'
Totals
Dispatching office of exchange The official of the carrier or airport Office of exchange of destination
Signature Date and signature Date and signature

Size 210 x 297 mm



Designated operator of origin

DELIVERY BILL CN 41
Surface airlifted (S.A.L.) mails

Office of origin of the bill Date Serial No.
Office of destination of the bill
Flight No. I'Date of departure Time
Airport of direct transhipment I Airport of offloading
If a container is used
No. of container I'No. of seal I'No. of container I'No. of seal
No. of container No. of seal TNo. of container No. of seal
Entry
Gross weight
Number of of receptacles
. ) » Office letter-post | CP Letter CcP Observations
Mail No. | Office of origin of destination receptacles| receptacles| post (including the number of M bags
and and/or loose parcels)
loose
parcels
1 2 4 5 6 7 8
kg' kg'

" Kg to one decimal

Totals

Dispatching office of exchange

Signature

Size 210 x 297 mm

The official of the carrier or airport

Signature

Office of exchange of destination
Date and signature




CN 42

Transbordement direct
Direct Transfer

O
Posts

Size 148 x 90 mm, colour orange



VN number VERIFICATION NOTE CN 43
Date
VN originator VN destination

Operators

Office code

and name

A i a dispatch Dispatch/consignment identifier Document date

nomalies [ i
concern || aconsignment
other
Dispatching office of exchange Office of exchange of destination

VN summary codes
D 10 - Missing document(s)

D 11 — Declared wrong mail class
or mail category

D 12 — Missing dispatch

D 20 — Wrong content format

D 21 - Missing receptacle

D 22 — Receptacle received in excess

D 23 — Misrouted receptacle

D 24 — Mislabelled receptacle by destination

D 25 — Wrong receptacle type

D 30 - Weight difference

D 31 - Received receptacle/item mislabelled

to this location

D 32 - Seized by Customs

D 33 - Refused by Customs

D 34 — Dangerous contents — not to be flown
(will be destroyed)

D 35 — Damaged item/receptacle

item barcode

1. Irregularities concerning documents

D 36 — Received with unreadable receptacle/

D 37 — Receptacle or item received unlabelled
D 40 - Missing item (barcoded items)

D 41 — Item in excess (barcoded items)

D 42 — Missing item — evidence of theft

D 43 — Missent item

[ ]99-Other

J Missing documents (please accept the substitute forms attached)

Delivery bill CN ’
Letter bil oN_ Registered Insured Tracked
Special list(s): CN___ Number of identi-
A découvert/missent items: CN 65 fied itemns received
|| Delivery bill: corrections of total weights Empty
Letter post receptacles Total
According to the weights given on the labels (amended as necessary)
Resulting from an error in calculations

|| Letter bill: irregularities

[] Number of receptacles

Entered

Received Observations

[ ] Weight of receptacles

D Total registered items

[ ] CN 33 special lists

[ ] Total insured items

D CN 16 special lists

D Total Tracked items

D Receptacles being returned

Size 210 x 297 mm




2. Irregularities concerning receptacles CN 43 (back)

Receptacle ID or serial number Description

3. Irregularities concerning mail subject to terminal dues and IBRS

Entered (a) Received (b) Difference (b - a)
Type of mail Observations
Number | Weight Number | Weight | Number | Weight

Format P or P/G

LC/AO Format G

recep-
tacles | Format E
Mixed
Up to 5 kg
M bags
Over 5 kg
Total receptacles
Bulk mail

Total items

IBRS Total items

4. ltem irregularities

i ont| Type of - i Type of .
ltem-ID Weight irregularity* Observations ltem-ID Weight irregularity” Observations
* Allowed values: 1 — missing; 2 — excess; 3 — damaged; 4 - retained; 9 — others.
5. Other irregularities
This form must be returned to D Accepted D Rejected

D Further information required D For information only

Origin — Signature Destination — Signature




Dispatching designated operator TRIAL NOTE CN 44

Date
Determination of the most favourable route
for a letter-post or parcel mail
q for items sent a découvert
Designated operator of destination To be returned to

Notes
To be returned duly completed by the quickest route (air or surface)

To be filled in by the dispatching office

Letter post —
:’ Letter post — Priority/Air D Letter post - S.A.L. D Non-priority/Surface
Mail TAir parcels m S.AL. parcels m Surface parcels
al No. [ Dispatching office
Date of dispatch [Office of destination
[Flight No.
:’ By air
[No.
Method :’ By train
of conveyance [Name of ship
:\ By ship
HEY
Signature
To be filled in by the office of destination
Office which received the mail
Arrival Date of arrival [Time
[Flight No.
:\ By air
[No.
. :’ By train
Method of arrival MName of ship

| ]By ship

| 1By

Other information

Signature

Size 210 x 297 mm
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' Kg to one decimal

Carrier originating substitute bill SUBSTITUTE DELIVERY BILL CN 46
Transit point of origin of substitute bill Date CN 37
CN 38
CN 41
CN 47
Observations concerning mails as found Designated operator of origin of mails
If a container is used
No. of container [ No. of seal [ No. of container [ No. of seal
No. of container [No. of seal [No. of container [No. of seal
Descriptions of mails as found (from CN 34, CN 35, CN 36, CP 83, CP 84 and CP 85)
Point Number of receptacles
Mail No. | Office of origin Office t,\r‘:hsgor‘f ? i O;f Date Lettte TP (E)%S/ Gross
- inati ran- | off- of dispatch pos er  weight
of destination {7 ship- | loading o items &
ment
kg'
Totals

Actual conveyance of mails

Transit point of loading

No. of transport route

Date of departure

Point of offloading

Office of destination of mails

Carrier at the transit point of loading
Signature

Carrier at the point of offloading

Signature

of mails

Date and signature

Designated operator taking delivery

Size 210 x 297 mm




Guidelines for the use of the CN 46 substitute delivery bill

The following guidelines are to be observed by the designated operators and carriers in cases where a consignment for direct transhipment
between carriers arrives at the point of transhipment without the original CN 37, CN 38, CN 41 or CN 47 delivery bill or electronic equivalent:

1

When a consignment is received at a point of transhipment without an accompanying CN 37, CN 38, CN 41 or CN 47 delivery bil
or electronic equivalent, the carrier receiving the consignment shall prepare, on the basis of the CN 34, CN 35, or CN 36 label(s) (for
letter post), or CP 83, CP 84 or CP 85 label(s) (for parcels), a CN 46 substitute delivery bill or electronic equivalent conforming to the
specimen originally developed jointly by the UPU and IATA.

In cases where a paper form is used, the number of copies to be prepared will shall vary with the circumstances of each case. If the
form is not sent electronically, the following copies will be required:

- one copy for the designated operator of origin;

- one copy for the designated operator of destination or, if the consignment is handed over to an intermediate designated
operator, for the intermediate designated operator

- if the consignment is directly transhipped to another carrier or carriers, one copy for each additional carrier involved.

It will be the responsibility of the designated operator receiving the mail with a substitute document to provide the necessary copy
to the designated operator of origin as an annex to a CN 43 (for letter post) or CP 78 (for parcels) verification note documenting the
arrival of the mail without the original bills.

It will be the responsibility of the carriers to print the substitute docu-ments in the format of the specimen agreed upon. The original
and copies shall be white in colour.

The designated postal operator shall accept the substitute delivery bill, properly endorsed by the receiving office of exchange, for the
settlement of accounts with the carriers.



Designated operator of origin

DELIVERY BILL

CN 47

Mails of empty receptacles

Office of origin of the bill Date Serial No.
Office of destination
By airmail
Designated operator to which receptacles belong Priority By SAL.
Non-priority By surface
[ Date of departure [Time
Type of receptacles returned | Flight No. | Airport of direct transhipment | Airport of offloading
:\ Priority/By air
[Train No. [Route
:I Non-priority/Surface
[Name of ship [Port of disembarkation [Company
:‘ Parcels
If a container is used
:\ EMS No. of container [ No. of seal [ No. of container [ No. of seal
No. of container I'No. of seal I'No. of container I'No. of seal
Entry
Number of
sacks of empty
Mail No. Office of origin Office of destination bags and other | Gross weight | Observations
empty recep-
tacles returned
1 2 3 4 5 6
kg'
©
£
o
[0}
el
(o}
c
O
e
fxm Totals

Dispatching office of exchange

Signature Signature

The official of the carrier or airport

Office of exchange of destination
Date and signature

Size 210 x 297 mm




" Any observations may be made on the available part of the front or on the back of the form

Creditor designated operator

STATEMENT CN 48

Amounts due in respect of indemnity
Date

Postal
[ Letter post [ | parcels

Debtor designated operator

Month [Quarter

Year

Method of settlement

[ | Direct [ ]Via UPU*Clearing

Notes'

To be filled in by typewriter or computer printer

Date of posting, item No.
and office of origin

Serial No.

Destination

Letters authorizing recoveries
(No. of statement, name Amount
of office, date, reference No. in SDR

of debtor designated operator)

—
N

4 5

Total

Creditor designated operator
Signature

Size 210 x 297 mm

Seen and accepted by the debtor designated operator
Place, date and signature




Creditor designated operator

DETAILED ACCOUNT
Transit charges

Date
[ ] Airmail

CN 51

[_‘ Surface

Debtor designated operator

Month | Quarter

[ Year

Closed transit
Transit a découvert items

Missent items
IAC

Method of settlement

[ ]Direct [ ]Via UPU*Clearing

Route

Country of destina-
tion or groups

of countries

Categories
of items

Weight carried during the month

Transit/
conveyance
charge

per kg

Total weight

Total transit/
conveyance
dues payable

1

2

5 6 7

8 =67

Priority’

cP

kg

kg

kg g kg g SDR

SDR

Priority’

CP

Priority’

CcP

Priority’

CP

Priority’

CP

Priority’

CP

Increase of 5% on the total amount for air transit a découvert and missent items

Increase of 10% on the total amount for surface transit a découvert and missent items

Additional charges for missent items

" If applicable LC/AO

Final total

Creditor designated operator

Signature

Size 210 x 297 mm

Seen and accepted by the debtor designated operator

Place, date and signature




Designated operator preparing the account

GENERAL ACCOUNT

Date

[ JAirmail

CN 52

[ ]Postal parcels

Corresponding designated operator Month [Year
Quarter [ Half-year [Year

Method of settlement [ |Direct [ ] Via UPU*Clearing

Notes

To be filled in by typewriter or computer printer
Balance of CN 19/CN 51/CP 75 accounts
in favour of the

Exchange Period . . Observations
designated operator |corresponding
preparing the account | designated operator

1 2 3 4 5

SDR SDR

Received

by the designated

operator preparing
the account

Sent

by the designated
operator preparing
the account

Totals

Less

Credit balance

Name of creditor designated operator

Designated operator preparing the account

Signature

Size 210 x 297 mm

Seen and accepted by the designated operator

receiving the account
Place, date and signature
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Size 29/ X 210 mm

Form prepared by:

Date:

DETAILED ACCOUNT
Remuneration based on central reports.
Quarterly statement

CN 60

Origin
designated operator

Destination
designated operator

Year — quarter

Month Product No. of items Rate per item Amount (SDR)
Total amount due (SDR)

Observations

Creditor Debtor

Size 297 x 210 mm

Place, date and signature




Creditor designated operator:

Date:

DETAILED ACCOUNT
Terminal dues

Method of settlement

CN 61

TDirect m Via UPU*Clearing

Debtor designated operator

1. Annual volumes

Quarter |08 cory |formet Sampled T
Q1 A
B
C
D
Q2 A
B
]
3 D
.§ Q3 A
9] B
T o]
= D
~las A
B
]
D
Sub-total
IBRS weight
UPU mail
Total
Q1 A
B
C
D
Q2 A
B
C
D
g Q3 A
— B
s c
o D
Q4 A
B
C
D
Sub-total
IBRS weight
UPU mail
Total

Size 210 x 297 mm (a)




2. Terminal dues calculations
2.1 Mail received

CN 61 (back)

Flow

Total weight

Rate

Amount
for weight

Total number
of items

Rate

Amount for items

P or S format

G format

E format

Mixed mail

Non-sampled
mail

M bags

Registered
items

Insured items

Tracked items

Total

2.2 Mail sent

Flow

Total weight

Rate

Amount
for weight

Total number
of items

Rate

Amount for items

P or S format

G format

E format

Mixed mail

Non-sampled
mail

M bags

Registered
items

Insured items

Tracked items

Total

3. Summary

Mail received (table 2.1)

Amount for weight

Amount for items

Total

Mail sent (table 2.2)

Creditor designated operator

Signature

Amount to be received

Seen and accepted by debtor designated operator

Place, date and signature




Creditor designated operator

DETAILED ACCOUNT
Transit charges - Surface mail

Date

T Closed mail

CN 62

Period of account

[ ]Empty bags

Method of settlement

[ ] Direct

[ ] Via UPU*Clearing

Summary of CN 69 statements

Debtor designated operator

Designated operator
of destination of mails

Quarterly weight of mails
or empty bag mails

Forwarding route

Transit charges per kg’

Amount in SDR

5=2"4

kg
st

2nd

3rd

4th

Annual total

SDR

SDR

st

2nd

3rd

4th

Annual total

st

2nd

3rd

4th

Annual total

! Art. 27-103 - Closed mails;

art. 27-109 — Empty bags

Total

Creditor designated operator
Signature

+ amount from overleaf

+ amount carried over from previous CN 62

Total amount receivable

Seen and accepted by debtor designated operator
Place, date and signature

Size 210 x 297 mm



Summary of CN 69 statements

CN 62 (back)

Designated operator
of destination of mails

Quarterly weight of mails
or empty bag mails

Forwarding route

Transit charges per kg'

Amount in SDR

5=2"4

kg
st

2nd

3rd

4th

Annual total

SDR

SDR

Ist

2nd

3rd

4th

Annual total

1st

2nd

3rd

4th

Annual total

st

2nd

3rd

4th

Annual total

1st

2nd

3rd

4th

Annual total

" Art. 27-103 - Closed mails; art. 27-109 — Empty bags

To be entered overleaf
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Designated operator

Notes

Statement showing the balance of the CN 61 detailed accounts

STATEMENT CN 64
Terminal dues

Date

Method of settlement

[ ]Direct [ ] Via UPU'Clearing

Sums due

| ]provisional [ ]final

\ Year for which sums are due

Carried forward from the CN 64 of the previous year

Carried forward
from the CN 61
detailed account

Designated operator preparing the statement

Corresponding designated operator

SDR

SDR

Provisional payment
made

[ Paying designated operator

Totals

| Deduction
Creditor designated operator

Balance

Amount subject to QSF
payments carried forward
from CN 61 (art. 31 of
Convention and 31-101 of
Convention Regulations)'

SDR

Additional information

—’ No observation was received from the debtor designated operator within the regulation period

Designated operator preparing the statement

Signature

Seen and accepted by the debtor designated operator

Place, date and signature

" Beneficiary designated operators in the transition system shall give the total amount relating to flows from contributing designated operators

mentioned in boxes 2A + 2B or 2| +

2J, section A, of the CN 61 statements.

Beneficiary designated operators in the target system shall give the total amount relating to flows from contributing designated operators mentioned
in boxes 2A + 2B or 2G + 2H, section B, of the CN 61 statements.

Size 210 x 297 mm




Registered office of issuing organization

DETAILED STATEMENT
Quality of Service Fund
Date

Debtor designated operator

CN 64bis

Corresponding Reference year Date of acceptance Amount subject % Amount due
designated operator of CN 64 statement of CN 64 statement’ to increase
SDR SDR

' No date of acceptance means the debtor designated operator has not made a remark within
the regulation period (art 31-101.2)

Designated operator preparing the statement

Signature

Size 210 x 297 mm

Total

Seen and accepted by the debtor designated operator

Place, date and signature




Registered office of issuing organization

Notes

DETAILED STATEMENT
Quality of Service Fund

Date

Debtor designated operator

Statement showing the calculation of the additional amount provided in Convention article 32.6

CN 64ter

QSF amount due

Additional amount

Share

Corresponding designated operator Reference year | according needed according | of the additional Qg%'ﬂg?glu o
to CN64bis to article 32.6 amount (%)
SDR SDR SDR

Size 210 x 297 mm

Total




Dispatching designated operator

Dispatching office of exchange

BILL CN 65
Weight of missent

and a découvert items
No.

T Priority/airmail items m Non-priority/surface items

Office of exchange of destination

D A découvert

[ ] Missent

j Registered

| ] Unregistered

Designated operator of destination

T Statistics (during the statistical period)
Date of dispatch [ Mail No.

Notes

The weight of items missent or a découvert and, where applicable, for a specific zone, is rounded up to the
next 10 grammes for fractions over 5 grammes and down for those below

Groups of countries for which the transit charges are the same

Net weight Observations

Dispatching office of exchange
Signature

Size 210 x 297 mm

Office of exchange destination
Signature




Designated operator reforwarding the mails

Office of exchange reforwarding the mails

STATEMENT OF WEIGHTS
Airmails and S.A.L. mails

Date

Priority/By airmail
Non-priority/S.A.L.

CN 66

Designated operator dispatching the mails

Month

[Quarter [Year

Mails forwarded

from

to

Notes

Any observations may be made on the back of the form

Date

Weight of each category of item

; No.
of ) ' ) Office
con- Mail No. | Dispatching office of destination stgée flight
veyance Letter post CP
1 2 3 4 5 6 7
kg g kg g9
Totals

Size 210 x 297 mm




Designated operator preparing the form STATEMENT OF WEIGHTS

A découvert priority/airmail items

CN 67

A découvert non-priority/surface items

Date
Designated operator of destination Month [Quarter
Statistical period [Year
Office of exchange of destination of mails Office of exchange dispatching the mails
Designated operator dispatching the mails
Groups of countries of destination
Date
of dispatch ,(\‘;ﬁ‘ gg bil Observations
of the mail
LC/AO LC/AO LC/AO LC/AO
1 2 3 4 5 6 7
9 g g 9

Totals

To be multiplied by 12!

To be carried forward
to CN 51 form

'In the case of CN 67 statements for correspondence sent during statistical periods

Size 210 x 297 mm



Form prepared by:

STATEMENT OF CLOSED TRANSIT MAIL
D Return of empty receptacles

CN 69

Date:
. Mail category

Mail owner

. Date from
Transit operator

. Date to
Destination operator
List of dispatches handled in closed transit

i Number of

Origin office Destination office Transit date Dispatch series receptacles | Weight in transit Observations

and number

in transit

Size 210 x 297 mm

Totals

Page

/



CONSIGNMENT SECURITY CN 70
DECLARATION

Regulated entity category (RA, KC or AO) and identifier

(of the regulated party issuing the security status)

Unique consignment identifier

Contents of consignment

Consolidation

Origin

Destination

Transfer/Transit points (if known)

Security status

Reasons for issuing
the security status

Received from
(codes)

Screening method Grounds for exemption
(codes) (codes)

Other screening method(s)

(if applicable)

Security status issued by

Name of person or employee ID

Security status issued on

Date (dd/mm/yyyy) Time ttt)

Regulated entity category (RA, KC or AO) and identifier

(of any regulated party that has accepted the security status given to a consignment by another regulated party)

Additional security information

Size 210 x 297 mm
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CP 73

CP 000 004 603 CH

LU




CP 74
CV 000 003 727 SE

AR

Size 74 x 26 mm, colour pink

Note. - Designated operators using barcodes in their service may use
CP 73 and CP 74 labels bearing such codes in addition to the indications
already provided for



Designated operator preparing account SUMMARIZED ACCOUNT CP 75

Date
Dispatching designated operator of parcels Month ‘ Year
Quarter Half-year ‘ Year
Method of settlement m Direct ﬁ Via UPU*Clearing
Statements
Amounts due according
Vail to CP 94 statement
Origin office Destination office al Observations
cateqory fo designated to dispatching
ggce(r)it%r preparing designated operator
SDR SDR
Totals
Less
Credit balance
Name of creditor designated operator
Designated operator preparing account Seen and accepted by the designated operator receiving
Signature the account
Place, date and signature

Size 210 x 297 mm




STATEMENT OF CHARGES CP 77

Designated operator of Date

Office of exchange of

Parcel No.

Reason for return

Importation
:‘ Unknown D Refused D prohibited
T Gone away m Unclaimed
SDR

Presentation-to-Customs charge

Storage charge

Return charge

Redirection charge

Non-postal fees

Miscellaneous

Total

Size 105 x 148 mm



VN number VERIFICATION NOTE CP 78
Date
VN originator VN destination

Operators

Office code

and name

A i a dispatch Dispatch/consignment identifier Document

nomalies h date
concern || aconsignment
other
Dispatching office of exchange Office of exchange of destination

VN summary codes
D 10 - Missing document(s)

D 11 — Declared wrong mail class
or mail category

D 12 — Missing dispatch
D 21 - Missing receptacle
D 22 — Receptacle received in excess

D 23 - Misrouted receptacle

D 24 — Mislabelled receptacle by destination

D 25 — Wrong receptacle type

[ ] 30 - Weight difference

D 31 - Received receptacle/item mislabelled

to this location

D 32 - Seized by Customs

D 33 - Refused by Customs

D 34 — Dangerous contents — not to be flown

(will be destroyed)

D 35 — Damaged item/receptacle

D 37 — Receptacle or item received unlabelled

D 40 - Missing item (barcoded items)

D 41 — Item in excess (barcoded items)

D 42 — Missing item — evidence of theft

D 43 — Missent item

D 36 — Received with unreadable receptacle/

item barcode

1. Irregularities concerning documents

D 44 - \Wrong parcel rates

[ ]99-Other

[ ] Delivery bill:  ON __

J Missing documents (please accept the substitute forms attached)

[ ] Parcel bil:  CP 87

[ ] Special parcel bil: - CP 88

J Delivery bill: corrections of total weights

Empty

concerning totals

[ ] Number of parcels

cP receptacles Total
According to the weights given on the labels (amended as necessary)
Resulting from an error in calculations
J Parcel bil: iregularities Entered Received Observations

Gross weight

Total insured value

Total number of receptacles

Total rates (SDR) for column 6

Total rates (SDR) for column 7

Total dues (SDR) for column 8

Total dues (SDR) for column 9

OO o|o|o|d) it

Size 210 x 297 mm




2. Irregularities concerning receptacles

CP 78 (back)

Receptacle ID or serial number Description

3. Parcel irregularities
ant| Type of - Type of .

Parcel-ID Weight iregularity* Observations Parcel-ID Weight iregularity” Observations
*Allowed values: 1 — missing; 2 — excess; 3 — damaged; 4 - retained; 9 — others.
4. Parcel errors

) Credit/debt
. Country Weight .
Parcel-ID Origin of destination cPa7 Observations
Entered | Observed | column Entered | Observed
6t09)

5. Other irregularities
This form must be returned to D Accepted D Rejected

Origin - Signature

D Further information required D For information only

Destination — Signature
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Ar conveyance
dues by vieight

Rates payelle to the designated aperator of pagktote
desated | Opsenations

Country of destination Meecstors - 0| inclucng imit ofinstred value

Iwerd rates Transit rafes loohms sias |n3R

fa=Ya+a [50=30+4 | T COUTEY

of desting:
perparcel | per gross kg |per parcel  {per gross kg (per parcel | per gross kg | on

3 4 5 7

3 b 3 b a b

SOR SR SR SR SOR SOR SR




PARCELS

From

Surface

CP 83

Disp Disp.
type No.

Date

To

Rec. Rec!
type No.

Seal

O
Posts

Rec. No. of
subcl items

Gross
kg

Receptacle ID

Date Transport

Unload

Size 130 x 90 mm




PARCELS Airmail CP 84
From
To
Disp. Disp.
type No.
Date
Rec Rec Receptacle ID
o Lwee No.
2
O th [ Seal
o
o
Rec No. of
subcl items
Gross
kg Date Transport Unload

Size 130 x 90 mm



PARCELS

From

S.A.L. surface airlifted

CP 85

Disp Disp.
type No.

Date

To

Rec. Rec!
type No.

Seal

O
Posts

Rec. No. of
subcl items

Gross
kg

Receptacle ID

Date Transport

Unload

Size 130 x 90 mm




Dispatch-ID PARCEL BILL CP 87
ImH'lﬂ“""‘lmI”“m““"ll Ill [ ON 44 trial note attached
. Previous number
QOrigin
Operators
Destination
Origin OE and IMPC code | Destination OE and IMPC code | Category Sub-class | Year | Dispatch No.| Date
Transportation
Detailed entry
Land and sea Air conveyance
rates payable dues payable
i Country by dispatoh- | 2Y7608MNG. | b gieooion. | BY receiving
Elerla\ Parcel-ID Origin | of desti- | Weight Inslured ing designat- designated | jng designat- designated | Opservations
0. nation value ed operator topdirs- r ed operator topms-
to receiving atching 1o receiving patching
designated geswgnated designated designated
ODQVB\OV operator operator operalor
1 2 3 4 5 6 7 8 9 10
1
2
3
4
5
6
7
8
9
10
M
12
13
Total
Dispatch summary
Bulk entry Dispatch total Receptacles by type | Bags Other Total
Weight of parcels Gross weight No. of receptacles
No. of parcels No. of parcels No. of receptacles
: . to be returned
No. of empty
No. of parcels out of bag receptacles
Observations
:I COD parcels included
Dispatching office of exchange Office of exchange of destination
Signature Signature
Page /

Size 210 x 297 mm
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Designated operator of

STATEMENT OF AMOUNTS DUE

CP 94

Surface
Office preparing the statement SAL.

Air

Date
Office of exchange of destination of the mail Month [Year
Dispatching designated operator Quarter ['Year
Dispatching office of exchange of the mail
Notes
To be filled in by typewriter or computer printer
Credits due to the designated operator of destination from the CP 87 %gﬂéigﬁgdtgig;gﬁ?g%
or CP 88 parcel bills the CP 87 parcel bill
Observations
Col. 6 Col. 8 Col. 7 Col. 9
Dfaée Mail No. Total number Gross weight | of form of form of form of form
of dispatch of parcels cPer cPe7 P87 cP 87
kg SDR SDR SDR SDR
Total per column
Rates
SDR SDR

Amount per column

Grand total of credits due

Office preparing the statement
Signature of the official in charge

Size 210 x 297 mm
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COD

CP 95

Size 100 x 50 mm
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