
1. Operation Volumes
(1) Per Capita Correspondence Rate and Letter-post

Items

Per Capita Correspondence Rate is the average

quantity of mail posted by each citizen per year. It is an

indication of a nation's educational and economical

development. The DGP, in line with economic

development offers speedy, safe, ubiquitous, and fair

service to every customer. In 2002, 2.838 billion

domestic letter-post items were received, a drop of 0.4%

from 2001. International letter-post items reached 38.22

million pieces, a drop of 6.3% from the previous year. In

2002, the per capita correspondence rate was 128.36

pieces, a 1.1% drop.

Letter-post items and parcels are mail. Letter-post

items consist of letters, postcards, aerogrammes,

newspapers, magazines, printed matter, literature for the

visually handicapped, and small packets. Of these, the

post office holds a monopoly on letters, aerogrammes,

and postcards, while others are open to market. In recent

years, commercial marketing methods and booming

economic activities have increased low-postage printed

matter such as monthly bills, payment statements, stock

shareholder meeting notices, marking variations of mail

structure. The mailing of literature for the visually

handicapped is free of charge. Postage rates for non-

monopolized mail are less than operating costs. Private

couriers profit by only offering business in urban areas.

In addition, telecommunication means have become

popular in people's daily life. Modern electronic ways are

widely adopted by the general public to transmit

messages, affecting domestic mail volume. All the above
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Number of Mail Items Admitted and Delivered

(Unit: 1,000pcs)

Postal Items

Domestic

International

Ordinary

Special Delivery

Prompt Delivery

Sub-total

Ordinary

Special Delivery

Sub-total

Parcels

Domestic

International

Sub-total

EMS

Domestic

International

Sub-total

Domestic

International

Sub-total

Total 2,909,685 2,890,083 113,334 103,537

2,399,269

259,814

191,570

2,850,653

38,463

2,337

40,800

10,078

553

10,631

5,950

1,473

7,432

174

4

178

2,389,490

264,784

183,587

2,837,861

36,112

2,111

38,223

7,395

578

7,973

4,458

1,388

5,846

178

2

180

94,167

1,025

95,192

10,605

351

10,956

6,126

1,009

7,135

51

51

88,591

973

89,564

7,862

351

8,213

4,708

1,010

5,718

42

42

Admited Delivered

90

1/ '01-12/ '01

91

1/ '02-12/ '02

90

1/ '01-12/ '01

91

1/ '02-12/ '02

1. 

2. 81 7 1

Note: 1. As the practice of the UPU, only the number of domestic and international letter-post items described is in the above  

list.

2. As from July 1, 1992, incoming international faxed mail received by Chunghwa Telecom are sent to addressees by 

domestic prompt delivery.
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have caused a vast challenge and have greatly impacted

mail operations.

(2) Parcels 

Parcel handling is a non-monopoly service; other

government and private transport organizations are also

permitted to operate the service. Over recent years, the

logistics industry has grown rapidly, and has adopted

cutting-edge sorting and delivery methods, information

integration, and cargo management, and 365-day

around-the-clock service. These have consequently

formed a considerable impact on the postal parcel

business. In 2002, 7.395 million domestic parcels were

handled, a huge drop of 26.6% from 2001, whereas

578,000 international parcels were processed, a 4.5%

increase.

(3) Hybrid Mail and Electronic Mail

Hybrid Mail and Electronic Mail both use advanced

technology such as the Internet to transmit messages

true to the original posted by the sender in either a

physical or an electronic form for delivery to the

addressee in a physical form within seconds. It combines

traditional mail posting, transportation, and delivery

services by using technology and automation. This has

been an area of diversification offered by the post office.

Electronic mail provides customers sending mail via

the Internet from home after completing an account

application. The service is available to domestic ordinary

letters, printed matter, and registered electronic mail.

Alternately, customers may hand-deliver discs to the post

office, and then letter printing, packing, and delivery are

entirely processed by the post office. It integrates data

processing, printing, packing, and delivery and provides

considerable savings in labor costs and handling

procedures.

In July 2002, the "e-post mail delivery system" was

set up to offer more convenient service at the three large

operation units in Taipei, Taichung, and Kaohsiung.

In 2002, 1 million hybrid mail items were handled,

providing revenue of NT$454 million, an increase of

34.2% and 19.8% over 2001, respectively. In 2002, some

4.4 million electronic mail items were accepted, a 37.5%

increase, and the revenue reached NT$21.1 million, a

45.5% increase.

(4) EMS (Speedpost)

EMS plays a key role in developing postal service. It
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The List of EMS Delivery Country (Place)

Asia & Oceania
Australia

Bahrain

Bhutan

Brunei Darussalam

Cambodia

Fiji

Guam

India

Indonesia

Iran

Israel

Japan

Jordan

Kuwait

Korea (Rep.)

Laos             

Malaysia

Nauru

New Zealand

Oman

Papua New Guinea

Philippines

Qatar

Singapore

Saudi Arabia

Solomon Is.

Sri Lanka

Syria

Thailand

Turkey

United Arab Emirates

Vietnam

Yemen

Hong Kong

Macao

3-4

3-4

4-6

3-4

3-5

3-5

4-5

4-5

3-4

5-7

4-5

2-3

3-4

3-4

2-3

4-5

2-3

5-8

3-4

3-4

4-5

3-5

3-4

2-3

3-4

4-6

4-5

4-5

3-4

4-5

3-4

3-5

6-7

1-2

1-2

Europe
Armenia

Belarus

Belgium

Cyprus

Czech Rep.

Denmark

Estonia

Finland

France

Georgia

Germany

Austria

Azerbaijan

Great Britain

Greece

Hungary

Ireland

Italy

Kazakhstan

Kyrgyzstan

Latvia

Lithuania

Luxembourg

Malta

Moldova  

Netherlands

Norway

Poland

Portugal

Romania

Russia

Slovakia

Spain

Switzerland

Sweden

Tajikistan

Turkmenistan

Ukraine

Uzbekistan

5-7

5-7

4-5

3-4

5-7

4-5

5-7

4-5

4-5

5-7

4-5

4-5

5-7

4-5

4-5

5-7

4-5

4-5

5-7

5-7

5-7

5-7

4-5

4-6

5-7

4-5

4-5

4-6

4-5

5-7

5-7

5-7

3-5

4-5

4-5

5-7

5-7

5-7

5-7

America
Canada

USA

Colombia

Costa Rica

Ecuador

El Salvador

Guatemala

Honduras

Jamaica

Mexico

Panama

Paraguay

Argentina

Barbados

Bolivia

Brazil

Chile

Peru

Puerto Rico

Uruguay

Venezuela

Africa
Benin

Djibouti

Egypt

Ethiopia

Ghana

Ivory Coast

Kenya

Lesotho

Malawi

Mali

Mauritius

Mozambique

Niger

Nigeria

Senegal

Sierra Leone

South Africa

Tanzania

Togo

Sudan

4-5

4-5

4-5

5-6

5-7

5-6

5-6

5-6

6-7

5-6

4-5

4-5

5-6

5-6

5-6

4-5

4-6

5-7

4-5

4-6

5-7

5-7

4-6

4-5

4-5

6-7

4-6

5-6

5-7

5-7

5-7

5-6

5-6

5-7

5-6

5-7

5-7

4-5

5-6

5-7

5-6

Note : The figure is the Days of Delivery.



is fast, safe, and convenient. In recent years, the service

has faced stiff competition from private couriers, who

have established operation bases in profitable

metropolitan areas and introduced innovative services to

enlarge their market shares. In 2001, only 4.458 million

domestic speedpost items were handled, a huge drop of

25.07%, compared with the previous year. For

international EMS, the total volume reached 1.388 million

pieces, a drop of 5.8%.

(5) Stamps

In 2002, the DGP released 26 issues, including 14

specials, 3 commemoratives, and 9 difinites. In addition,

the following items were published for collectors:

Postage Stamp Albums, ROC Postage Stamp

Catalogues, New Year's Greetings postcards, Scenic

Post Cards, Aerogrammes, and stamp folios and

pictorials.
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Schedule for Stamp Issues in Jan. 2002 Dec. 2002

Name of Postage Stamps

50th Anniversary of Fu Hsing Kang College Commemorative

Issue

Category Piece by set Denomination Date of Release

Com. 2 5.00  25.00 04/01/02

The Auspicious (Issue of 2002) Sp.

4 5.00  5.00

12.00  12.00
16/01/02

Fruits (III) Def.

4 6.00  10.00

17.00  32.00
08/02/02

(

Taiwan Folk Activities (I) Sp.

4 5.00  5.00

10.00  20.00
26/02/02

Taiwan Mountains - Mount Hsueh Sp.

4 5.00  5.00

12.00  25.00
20/03/02

Additional Print of Dragons Circling Two Carps Def.

2 50.00

300.00
20/03/02
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Postage Stamps Issued in 2002

1. 
50th Anniversary of Fu Hsing Kang College Commemorative Issue

2. 
The Auspicious (Issue of 2002)

3. 
Fruits (III)

4. ( )    
Taiwan Folk Activities (I)

6. 
Additional Print of Dragons Circling 
Two Carps

5. 
Taiwan Mountains - Mount Hsueh

2002 ROC Postage Stamps Album
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Conservation of Birds - Chinese Crested Tern Sp.

10 

1 

5.00 x 10

25.00
15/05/02

Additional Print of 2nd Print of Ancient Chinese Engraving Art Def.

1 34.00
20/05/02

Additional Print of Fruits Def.

1 25.00
20/05/02

2nd Print of Dragons Circling Two Carps (Continued II) Def.

1 80.00
05/06/02

Famous Ancient Chinese Porcelain - Enamel Porcelains of the

Ching Dynasty, Yung-Chen Period 

Sp. 4

5.00  5.00

7.00  32.00 21/06/02

Chinese Classic Novel - The Romance of the Three Kingdoms

(II)

Sp.

4

1

3.50  3.50

5.00  20.00

32.00

04/04/02

Name of Postage Stamps
Category Piece by set Denomination Date of Release

Taiwan Folk Activities (II) Sp.

4 5.00  5.00

10.00  20.00
22/08/02

The R.O.C. and the Holy See Relations Commemorative Issue Com.

2 5.00  17.00
20/09/02

National Palace Museum's Bird Manual (Issue of 2002) Sp.

4 5.00  5.00

12.00  25.00
09/10/02

Additional Print of Fruits Def.

1 5.00
09/10/02

Regional Opera Series - Taiwanese Opera (Games) Sp.

4 5.00  6.00

10.00  25.00
25/10/02

Cute Animal Series - Koala Bear Sp.

4

1 

5.00  5.00

9.00  21.00

40.00

15/11/02

Personal Greeting (Issue of 2002) Def. 10 x 3 

3.50 x 10

5.00 x 10

25.00 x 10

22/11/02

New Year's Greeting (Issue of 2002) Sp.

2

1

1

3.50  13.00

33.00  42.00 02/12/02

Modern Taiwanese Paintings Sp.

4 5.00  5.00

10.00  20.00
06/12/02

Additional Print of 2nd Print of Ancient Chinese Engraving Art Def.

1 0.50
15/11/02

Additional Print of Fruits Def.

1 17.00
15/11/02

Flower - Scented Flowers Sp.

3 5.00  12.00

25.00
05/07/02

Cetacean Sp.

4

1 

5.00  5.00

10.00  25.00

45.00

25/07/02

2002

2002 IPC World Table Tennis Championships Commemorative

Issue

Com. 2 5.00  5.00 13/08/02
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7. 
Chinese Classic Novel - The Romance of the Three Kingdoms  (II)

8. 
Conservation of Birds - Chinese Crested Tern

9. 
Additional Print of 2nd Print of Ancient Chinese 
Engraving Art

10. 
Additional Print of Fruits

11. 
2nd Print of Dragons Circling Two Carps (Con. II)

12. 
Famous Ancient Chinese Porcelain - Enamel 
Porcelains of the Ching Dynasty, 
Yung-Cheng Period 
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(6) Philately

The revenue from philatelic stamp sales reached

NT$1.84 billion in 2002. Major activities to promote

philately in the year were:

(i) Develop New Philatelic Products

(a) Personal Greetings Stamps

The Personal Greeting stamp, a combination of a

personal picture and a postage stamp, is a new kind

of stamp. It can serve as a collectable, and be used

as postage. The DGP issued its second series under

various denominations, designs, and themes.

(b) Philatelic Pictorials and Folios

In conjunction with new stamp issues, the DGP

continues to publish several stamp pictorials, folios,

and posters. In 2002, eight pictorials covering Taiwan

Folk Activities (I,II), Taiwan Mountains, Classic

Chinese Novels, Conservation of Birds, Cetacean,

and the Cute Animal Series, and two folios were

Schedule for Postal Stationary Issues in January '02 December '02

Name Price (NT$) Date of Release

( :

Number of Release

(Unit 10,000 pcs)

A Commemorative Prompt Delivery Stamped Envelope for ROCUPEX

2002

13.00 05/07/02 30

Additional Print of Domestic Registered Stamped Envelopes

26.00 01/08/02
800

OO

A Commemorative Envelope in Celebration of the 2002 China Stamp

Society Annual Meeting and SESCAL 2002

2.00  7.00

( )

04/10/02
2.5 2

2002

A Commemorative Envelope in Commemoration of the World Hakka

Culture Conference

2.00 13/12/02 3.2

A Commemorative Postal Card for ROCUPEX 2002

2.50 05/07/02
100

Domestic Postal Cards for New Year's Greeting (Issue of 2002)

2.50 02/12/02 11.45 ( )

1.675 ( )

Scenic Postal Cards of Taiwan and Fukien Areas, Republic of China

2.00 25/12/02 5.36 ( )

1.7983 ( )

( )

Postage Stamp Album (Loose-leaf Hardback)(Issue of 2001)

1,400 23/01/02
11.8( )

( )

Postage Stamps Album (Hardback)(Issue of 2001)

1,400 23/02/02
17( )

( )

Postage Stamp Catalogue of the Republic of China (Annual of 2001)

70 20/03/02
0.25 ( )
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13. 
Flower - Scented Flowers

14. 
Cetacean

15. 2002
2002 IPC World Table Tennis Championships 
Commemorative Issue

16. 
Taiwan Folk Activities (II)

17. 
The R.O.C. and the Holy See Relations Commemorative 
Issue

18. 

National Palace Museum's Bird 
Manual (Issue of 2002)

19. 
Additional Print of Fruits

20. 
Regional Opera Series - Taiwanese Opera (Games)

21. 
Cute Animal Series - Koala Bear
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produced. These products demonstrated a high

demand.

(c) Peripheral Philatelic Merchandise

Paperweights, name card holders, scroll paintings,

and silk ties with stamp designs were introduced for

philatelists in 2002.

(ii) Establish More Philatelic Service Centers

(a) In addition to the Philatelic Service Centers

previously established in Taipei, Taichung, Kaohsiung,

Tainan, Hsinchu, Chiayi, Hualien, and Keelung, one in

Taoyuan was set up this year. Philatelic service

centers in Chungli and Hsinyin are under way. The

goal is at least one center in each county.

(b) Extend Chinese Philatelic e-Post Mail Service

As from March 1999, the Chinese Philatelic e-Post

Mail was set up to the purchase of philatelic products

on-line. Currently, philatelic service is available in

seven malls, one each in Taipei, Taichung.

Kaohsiung, Hsinchu, Tainan, Chiayi, and Keelung,

and they provide combined monthly revenue of

NT$1.7 million. Also, customers can now order

Personal Greeting Stamps via the Internet.

(iii) Sponsor Philatelic Activities

(a) The Post Office held 41 stamp-shows and put 14

advertisements in philatelic magazines to promote

philatelic education.

(b) Assistance was given to the Ministry of Foreign

Affairs and the Overseas Chinese Affairs Commission

to sponsor the "The ROC Stamp Exhibition" in the US,

Canada, Germany, and Australia. They provided

excellent opportunities to explain Chinese culture to

people around the world and to meet with overseas

Chinese.

(c) On Oct. 10, the DGP sponsored a stamp exhibition

in conjunction with the release of "45 Years of Friendly

Relationships Between Paraguay and the ROC"

postage stamps. It enhanced the exchange of postal

services, culture, and friendship between two

countries.

(d) Contributions were made to the calling-port stamp

exhibition held by the ROC Navy Friendship Fleet in

its 2002 Cruise Training.

(e) Assistance was given to Pakuashan Philatelic

Society to hold the 2002 ROC Stamp Exhibition,

further promoting stamp collecting.
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22. 
Additional Print of 2nd Print of Ancient Chinese 
Engraving Art

23. 
Additional Print of Fruits

24. 
Personal Greeting (Issue of 2002)

25. 
New Year's Greeting (Issue of 2002)

26. 
Modern Taiwanese 
Paintings
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(iv) The DGP took part in the SESCAL 2002 Stamp

Exhibition to broaden the stamp market and for

further international exposure.

(7) Postal Savings

The primary purposes of the postal savings are to

promote saving by the general public, to attract small

amounts of capital from the populace, to provide for

national mid- and long-term construction funds, and to

provide resources to maintain financial stability. Over

recent years, the post office has availed technology and

well-planned service to promote an overall service to the

general public, though under various impacts, such as

financial liberation and internationalization, the sluggish

world economy, and domestic industry emigration.

In 2002, the DGP focused on the customer time-

deposit service, increased the mid- and long-term

construction funds, and promoted electronic deposit of

salary services. Moreover, online banking service and



29



30

voice-activated and ATM payment transfer systems were

promoted so as to offer better service to customers.

At the end of December 2002, the total balance of

deposits was approximately NT$3,066 trillion, an

increase of 0.58% compared with the previous year. The

total number of accounts stood at 29.29 million, an

increase of 0.12%. The average balance per account

was NT$104,000.

(8) Postal Remittances

The postal remittance service consists of domestic

money orders, international money orders, and indirect

remittances to Mainland China. To serve the postal

customers, the post office actively expanded the number

of offices operating inter-bank remittance service and

international remittances in 2002. To meet customers'

travel requirements, the sale of USD American Express

Traveler's Checks is available free of handling charge at

69 post offices. In 2002, the remittance volume totaled

NT$1,035 billion, an increase of 20.71% compared with

the previous year. The number of remittance drafts
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issued was 13.82 million pieces, an increase of 2.4%.

(9) Postal Giro Services

Postal giro, which is unique among national financial

services, has the multiple functions of depositing,

withdrawing, designated paying, remitting, transferring

between accounts, and check writing. Other services

offered by the postal giro include: tax payment, check

collection, and health insurance payment. At the end of

2002, the total account balance amounted to NT$28.40

billion, a slight increase of 0.58%, compared to 2001.

There were 1.83 million giro accounts, unchanged from

the previous year. Handling charges reached NT$2.08

billion, an increase of 8.92%.

(10) Postal Simple Life Insurance

Postal Simple Life Insurance service encourages the

general public to save and to make financial plans for

retirement. Due to its low premium rate, exemption from

physical examination, simple procedures, and availability

at postal branches nationwide, the program has gained

wide popularity among the public.

Over recent years, the domestic financial environment

has been greatly influenced by the global economic

slowdown. With several interest rate drops, the post

office introduced in 2002 new premium rates for An-pin

double-indemnity whole life insurance and "'Little Sun'

endowment insurance for children". By the end of 2002,

the total number of these and other policies in force

reached 2.03 million, with the insured sum at NT$692

billion, a slight drop of 1.91% and 0.54%, respectively.

Furthermore, in order to become more competitive in the

housing mortgage loan market, the post office introduced

stage-interest-rate mortgages and adjustable-rate

mortgages to provide more selection for the insured. In

2002, 3,374 cases were handled, with the total loan

amount reaching NT$5,659 million. The service

development remains stable.

(11) Agent Services

After the amendment of Article 5 of the Postal Act on

July 15, 2001, the post office is allowed to accept agent

service either consigned by government agencies or by

any public or private groups. As from 2002, the post

office extended the scope of agent services to sell the

international telephone cards, karaoke value-added

cards, Internet game-play scorecards, etc. In addition to

promoting the service via the media, the post office
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Postal Savings Service, Jan. to Dec. 2002
: (Unit: NT$1,000,000)

Type

Passbook

Savings

Number of Deposit Number of Withdrawals Number of Accounts Total Balance

90

01/'01-12/'01

91

01/'02-12/'02

90

01/'01-12/'01

91

01/'02-12/'02

90

01/'01-12/'01

91

01/'02-12/'02

90

01/'01-12/'01

91

01/'02-12/'02

125,463,864 130,857,516 280,996,759 287,378,843 19,288,709 19,792,247 970,766 1,084,476 

Fixed

Savings

5,275,083 4,542,691 21,348,365 20,426,210 4,102,928 3,638,590 2,048,388 1,952,383

Giro Savings

111,253,714 123,423,125 22,018,524 20,309,891 1,828,727 1,827,456 28,304 28,470 

Suspended

Accounts

4,038,780 4,038,148 721 720 

Total
241,992,661 258,823,332 324,363,648 328,114,944 29,259,144 29,296,441 3,048,179 3,066,049

Volume of Remittance Service, Jan. to Dec., 2002
: (Unit: NT$1,000)

Types Number Amount

90

01/'01-12/'01

91

01/'02-12/'02

90

01/'01-12/'01

91

01/'02-12/'02

Ordinary MOs 3,116,514 3,018,653 28,131,241 27,031,060 

Remittance-to-Account 6,329,069 5,656,870 172,003,131 148,754,852 

Faxed Mos in Cash 51,820 44,699 472,226 407,140 

Inter-bank Remittances 2,128,583 3,074,824 651,852,496 853,383,573 

Postal Gift Coupons 1,823,245 1,988,750 3,236,434 3,625,264 

Int'l Outgoing Remittance 2,732 3,071 298,357 320,071 

USD Traveler's Checks 9,317 4,233 96,731 65,206 

Indirect Mainland Remittance 28,828 31,914 1,538,009 1,681,302

13,490,699 13,823,635 857,634,920 1,035,277,934 

( )  

Int'l Postal Mos(Telegraphic Mos included)

591 621 6,295 
9,466 
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Volumes of Postal Simple Life Insurance, Jan. to Dec., 2002
(Unit: NT$1,000,000)

Fiscal Year

Number of Policies Insured Amount

New In Force Payment New In Force Payment

90

01/'01-12/'01
423,014 2,070,522 331,115 147,707 695,987 91,439

315,727 2,030,995 344,177 96,963 692,196 95,743
91

01/'02-12/'02

Premium

Income

Accumulated

Reserves

91,308 246,514

94,002 258,510

Value Amount of Agent Services, 1997 - 2002
(Unit: NT$1,000,000)

87 1998 88 1999
88 89

07/'99-12/'00
90 2001 91 2002

Service's Insurance Payment 0 0 0 0 0 

Survive Men's Casualty Payment 1,198 1,253 1,955 1,289 1,049 

Veteran's Retirement Pension 75,041 68,703 110,336 78,117 77,141 

Education Aid to Veteran's Children
1,203 1,109 1,067 0 0 

Government Employee

Retirement Pension or Compensation Payment 
3,122 3,274 3,279 1,265 486 

Retirement Pension for Taiwan

Provincial Government Employees
3,031 3,448 5,531 4,412 2,334 

Sales of Government Bonds and

Payment of Their Principal & Interest
23,583 35,318 41,271 24,092 45,281

Freeway Toll Coupons 3,220 3,239 5,775 3,939 4,556

Revenue Stamps 431 438 652 434 512

Train Tickets 639 711

Others 18,287 26,695 18,206 334 484

Grand Total 129,116 143,477 188,072 114,521 87,273

Revenue 163 190 244 134 89
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produced various showcases to display service folios

and commercials for promotion purposes.

2. Utilization of Postal Capital
According to the original regulations governing its

operation, the DGPRSB was prevented from extending

loans, and was required to deposit all savings, minus

necessary reserves, at the Central Bank. It was later

permitted to transfer a part to its deposits to other banks,

provide capital to developing enterprises, and serve as

tool for stabilizing public finance. In all of these

capacities, the postal service has played an important

role in promoting national economic development and

stabilizing financial markets.

At the end of December 2002, postal capital had

accumulated to NT$3.497 trillion, which was used as

follows:

1. The revolving fund (including passbook savings,

reserves deposited in the Central Bank and the

revolving fund of the three regional head offices):

NT$96.4 billion;

2. Time deposits: NT$2,719.6 billion (Central Bank:

NT$1,286.9 billion, other banks NT$1,432.7 billion);

3. Purchasing bonds (including government bonds,

corporate bonds, and financial bonds): NT$356

billion;

4. Inter-bank call loans and short-term bills and notes:

NT$63 billion;

5. Stocks and mutual funds (including outsourcing

operations NT$40 billion): NT$239 billion;

6. Mortgage loans on certificates of deposit, insurance

policies, and real estate: NT$22.5 billion.
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