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1. Promoting Public and Community
Activities
(1) Several activities were held to strengthen the

communication between post offices and local
communities in order to promote postal services.

(2) Children's painting contests were held at many
northern, central, and southern post offices to
promote interest in the arts by the nation's youth.

2. Sponsoring Social Education

Activities

(1) From 1995, summer philatelic camps for school
children have been held at regional post offices to
develop a philatelic climate. In 2002, the activity was
held at 22 post offices island wide and attracted
1,800 participants.

(2) In coordination with the government's promotion of
culture, 22 stamp exhibitions were held, 16 philatelic
lectures were given, 12 philatelic discussion were
convened, and 22 other activities were hosted at the
Postal Museum. Over 40,000 people took part in
those events.

3. Initiating Improved Services

(1) In cooperation with the Ministry of Foreign Affairs as
from July 1, 2002 service was provided to pick up
and deliver passports on applicants' behalf via
domestic EMS.

(2) As from October 1, 2002 the postal life insurance
image system and the combined policy-printing
program were put into effect.

(3) The "stage-interest rate" and "adjustable-rate
mortgage" for real estate loans were introduced to

give a transparent loan interest to customers as from

H-wEEE



AR~ (RIRFE MR (EREB BB (AR TS -
] bR AR AT REN M F R E R Z
= AR RFPAFFFRERFIA -

(=) t+—F+HB—BERAFIRIREE R
RIBEHE » IR FSRFMEBEEZFIER
HHIIED - FERFWIFER -

(=) it—FtHB—8 - +—HAtH&ES5
HEH T B ICRIER L THEEEREE T
R DEEERIEZ ERHFRRBE
=

(PO ) EmEsrek 4B el 4 A 5P 35 RE RBRAT
IR ~ ¥ IR BTHEL SR ok 4 FR REC iR BB
b Bb K2 $B <A F SR oK e #% BT i
£

(F) ZEMREMEE » L+—F =R
WIREEEM BRI RMIEHARHALTE
& ©

(X)) BA -~ BB +—FUALE - ¥
TNERRE #% & AN BRMNIE—KR - W
HATTER - LIBEEMEBR - T
X /HIBE °

() REFEESRKFB N +—F/\RE » Bl
WHEATEREBET LEREFERNS
Al B & 0 BRR EENFT EFER U A
FiigmIR B ER - B BERE - T
EEHEE -

() BA+—F =R+ BEFEWREBFA
FERESRFEREAFNRE LB
BABERGHHNEM FIERIESR
FEENEE -

() Ait+—FAR—HEZRAB=+—H
I IRt EREREBRERS T
HER RS AR R SR E TSR ARTS -

(+) BRRESTIERERR - BA+—F
£ A+ B Z=E N+ E R B BRE
REBZEHE  KEEZEEBEZIR
TR BET » WRILFRE -

(+—) REESHEAT " &ERFLERRIE ) B

55

1= WL 20 11

July 1 and November 7, 2002, respectively.

(4) For registered or claimed mail, the addressee can

apply for delivery to the working place or in the

evening.

(5) The domestic EMS tracking and tracing system was

available as from March 2002.

(6) An additional delivery service for domestic and

international parcels is offered in the evening and on
Saturday. If the addressee is inaccessible, a delivery
attempt will be made after telephone communication,
in other words, no pick up service is offered at any
post office.

(7) The domestic registered express mail must be

delivered to the addressee, no pick up service
implemented as from August 2002.

(8) As from March 19, 2002, no deposit slip is required
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for passbook account holders. Simply hand the
checks to counter clerks to complete the procedures.

(9) An e-government convenient service was initiated to
provide a tax-return procedure by means of the
Internet in May 2002.

(10) To promote service diversification, the international
remittance service and the sale of American Express
traveler's checks were available at 69 post offices
island wide without handling charges as from July
10, 2002.

(11) A bilingual service was added to the ATMs in line
with government's policy in 2002.

4. Incrementing Postal Establishments
In 2002, following post offices were set up:

(1) July 1, Tainan Yuping, and Fengshan Chenbei post
offices;

(2) July 16, Nantze Tsuiping post office;

(8) August 8, Kaohsiung Chunyi post office.

5. Employing the Disabled
To help the handicapped, the post office employed
814 handicapped workers at the end of 2002, 231 more
than the mandatory minimum.
6. Environmental Protection Policies
The postal equipment maintenance plant checks the
environment quality of the entire plant site on a regular
basis. The vehicle maintenance plant possesses a waste oil
pool to recycle waste oil and an industrial-grade vacuum
cleaner and ten large exhaust fans to maintain air quality. It
has also set up 29 vehicle-maintenance centers at
responsibility center offices and mail processing centers.
Every center has exhaust analysis capability in order to
monitor the emissions of fossil fuel-powered vehicles so as
to adhere to the environment protection and anti-pollution
policies.
7. Fulfilling Political Missions and

Social Responsibilities

(1) The post office has added anti-fraud rules to the
passbook savings and giro savings contracts to
protect the safety of the accounts.

(2) To avoid fraud at postal ATMs, the post office has
commissioned its contracted computer companies to
amend the programs and requires all post offices to
routinely check the ATMs for irregularities.

(3) Double-checking of identity for new passbook savings
and giro accounts to prevent fraudulent cases.
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