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| . Foreword

Postal Simple Life Insurance aims to provide
R.O.C. citizens with basic financial security.
Offered through the post office’s extensive
national network, these plans are readily available
and provide a means of managing money and
ensuring future financial security. They also
serve to attract idle capital to support the nation’s
infrastructure projects and stabilize its financial
markets. Featuring simple application procedures
and requiring no medical exams, they have
become very popular. Since their introduction in
1935, business has steadily grown.

Since the Directorate was corporatized
to become Chunghwa Post in 2003, its Life
Insurance Department has been striving to create a
favorable business environment—making full use
of information technology, diversifying its product
offerings, and providing multifaceted services to
meet customers’ needs. Keeping its business core
value of “Customers first and providing honest
and efficient services” in mind, the department
will continue to recruit and train professionals to
bolster its ability to deliver excellent service and
keep all the people’s trust.

In FY 2010, total premium income for
policies in force reached NT$165,970 million,
113.04% of the year’s target, representing growth
of 12.06% over the previous year.
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Pingpong competition
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Chunghwa Post chairperson Fang-Lai Yu delivered a speech at the 2010 Postal Life Insurance Table Tennis
National Player Ranking Tournament for the Physically Disabled on October 2, 2010.
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lll.Business Operations

1. New Policies

New Policies Overview

A total of 408,652 new policies were issued
in FY 2010, up of 19.14% from FY 2009. The
amount insured totaled NT$131,276 million, down
3.45% from FY 2009.

New Policies Breakdown

Ji-li 6-year-term Endowment Insurance
accounted for 62.30% of the total number of
new policies, followed by E-lu-fa Endowment
Insurance at 24.95% , Mei-li-ren-sheng
Endowment Insurance at 7.75%, Kim Baby Child
Insurance at 3.36%, Xi-le-nian-nian Endowment
Insurance at 0.73%, An-kang Term Life Insurance
at 0.50%, Fu-an Whole life Insurance at 0.21%, Ji-
ching Child Endowment Insurance at 0.14% and
An-shun 6-year Term Insurance at 0.06%.

B— FRRREEaR

Chart 1. Percentage Distribution of New Policies by Type
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Table 1. New Policies by Type

{REEES(T] : FTE=WET T
Sum Insured Unit: NT$ 1,000

tRizE%E 42X B %8 Btk
Types Policies % Sum Insured %
&=
el 408,652 100.00 131,276,453 100.00
Total
RN —f= 1O
NSRRGSR 254560 6230 89,860,841  68.46
Ji-li 6-year-term
—EE EY = LA
5 B LR (Rl 584 0.14 199,565 0.15
Ji-ching child insurance
EEEEFRARE
AT LR Xidle-nian-nian 2,966 0.73 522,380 0.40
Endowment FAAERER 31,652 7.75 15248,672  11.62
Mei-li-ren-sheng ’ ' e ’
. LA
i SRR 101962 2495 17,398382 1325
E-lu-fa
8 H A E R
T bl e s 13,747 3.36 3,624,620 2.76
5 ==pa.
ZeREEMS R . 2,054 0.50 1,839,456 1.40
An-kang term life
JET kR RS-
Insurance Against Death | Fu-an whole life 868 0.21 589,030 045
S LINTE IR 259 0.06 281,720 021
An-shun 6-year term insurance ' ’ )
EEa e ALK
E=Em Ji-an accident insurance rider S L2 b
Accident Insurance S G E R 658 303.010 023
Jin-ping-an accident insurance rider ’ ’
(R H 8RR e B e FH PR &Y
= Daily hospitalization expense insurance 1,730 2,457 0.00
Health Insurance rider

i BER

IR RLAMTHUTO TV E » B BURSTARRIEEN -

Note: Accident Insurance and Health Insurance are sold as a rider and therefore not included in the total.
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New Policies by age
The 26-30 age brackets come in first with

14.40%.

 514.40%
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Table 2. New Policies by Age

{REBES(T] : FT=WET 7T
Sum Insured Unit : NT$ 1,000

T REE Btk
Age Sum Insured %
==t Total 131,276,453 100.00
00-05 2,142,711 1.63
06-11 2,379,564 1.81
12-15 2,302,200 1.75
16-20 13,256,617 10.10
21-25 17,747,637 13.52
26-30 18,906,447 14.40
31-35 16,627,209 12.67
36-40 13,451,747 10.25
41-45 13,096,998 9.98
46-50 12,298,913 9.37
51-55 9,719,691 7.40
56-60 6,354,508 4.84
61-65 2,433,101 1.85
66- 559,110 0.43
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Chart 2. Average Amount Insured of New Policies By Type

REBEE( - FTEHETIT
Sum Insured Unit: NT$ 1,000
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Chunghwa Post president Sheue-yun Hu delivered a speech at the 2009 Postal Simple Life Insurance
Service Awards in the Taipei Grand Hotel on April 13, 2010.
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2. Policies in Force

Policies in Force Overview

A total of 2,818,621 life insurance policies
were in force in FY 2010, an increase of 1.88%
over FY 2009. The amount insured stood at NT$
879,562 million, up 1.31 % from FY 2009.

Share of Policies in Force by Type

Ji-li 6-year-term Endowment Insurance
accounted for 53.29% of the total number
of policies in force, followed by Bu-bu-gao-
sheng Endowment Insurance at 13.18%,An-jia
Refundable Whole Life Insurance at 6.32%,Liu-
liu-jin-sun Endowment Insurance at 4.97%, E-lu-
fa Endowment Insurance at 3.53%, Little Sun
Child Insurance at 3.48%, An-ho Whole Life
Insurance at 3.33%, An-fu Increasing Whole Life
Insurance with Survival Benefit at 2.36%, Mei-li-
ren-sheng Endowment Insurance at 1.08%,Nian-
nian-ru-yi Endowment Insurance at 1.02%, Kwai-
ler Increasing Child Whole Life Insurance with
Survival Benefits at 0.88%,Sung-bo-chang-
ching Term Life Insurance at 0.87%, An-pin
Double-indemnity Whole Life Insurance at 0.74
%, Ji-ching Child Insurance at 0.74%, Ji-hsiang
Endowment Insurance at 0.58%, Hong-yun-
gao-zhao Endowment Insurance at 0.52%,Kim
Baby Child Insurance at 0.48%, Xi-le-nian-
nian Endowment Insurance at 0.15%, Fu-xing-
gao-zhao whole life insurance at 0.15%, Fu-
er-le Endowment Insurance at 0.10%, An-kang
Term Life Insurance at 0.07%, Double-indemnity
Endowment Insurance at 0.06%,whole life insur-
ance at 0.03%, An-shun 6-year Term Insurance at
0.01%,Five-year-term Endowment Insurance at
0.01% and other types of insurance at 2.05%.

Age Breakdown of Policyholders

The 21-25 age brackets held the highest
percentage of the total amount insured: 12.45%.
Gender Breakdown of Policyholders

In terms of the total number of policies in

force, the ratio between male and female insured
is about 40:60.

B= B¥ENUBEED RN

Chart 3. Polices in Force by Gender
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Table 3. Policies in Force by Type (I)

{REEEE( : FTEMETTT
Sum Insured Unit: NT$ 1,000

RiiEE B8 man  gm B9k
Nunmyt of
Types L % Sum Insured %
Policies
] =
#5t 2,818,621 100.00 879,562,419 100.00
Total
HE S S22 Lo
Sﬂfﬁ"ﬁ/'%$ﬂﬂ(9o) 184 0.01 34,268 0.00
-year-term
SHESTZ 22 [
gifﬁﬁﬂ/%jrﬂﬁ 43 0.00 6,750 0.00
-year-term
—ElREREE R
Double-indemnity Endowment Lese e S o
L == A
7 FHATAL R 1,501,899 5329 478,187,488 5437
Ji-li 6-year-term
=] =z gyt 2
RIS G R 65,206 231 18,423,664 2.09
Little- sun child insurance
=} =z & ’{2\1“ LA
A LR B RROL) 33,109 1.17 9,367,983 1.06
Little- sun child insurance
—SopEET = LA
i P ST B (Rl 20,810 0.74 6,216,628 0.71
Ji-ching child insurance
e
e ORI 16,272 0.58 9,430,669 1.07
Ji-hsiang Endowment
I e —d =g =22} LN
LR TERPEALRR 178,107 6.32 64,923,227 7.38
An-jia refundable
7 E M EEARE
An-fu increasing with survival benefit 6553 2210 AEH ST 222
A2 A A= LA
EILERR PRER SLRE PRER 24,914 0.88 8,295,518 0.94
Endowment Kwai-ler child insurance
:é:'—\—vﬁ o LA
ﬁiﬁu'um'ﬂ.@z&wﬁ 28,868 1.02 7,865,800 0.89
ian-nian-ru-yi Endowment
e A= yaN N 3
Bu.bu.gao.sheng Endowment 371,415 13.18 41,919,327 4.77
TR B AR
PR 5 U AR 14,698 0.52 5,329,219 0.61
Hong-yun-gao-zhao Endowment
B E9 e 3
= AR b 2,899 0.10 932,182 0.11
Fu-er-le Endowment
VAVA |20 N
Linclinsjin.shun Endowment 140,088 497 16,444,282 1.87
A% =Rt s
B SRR 4,327 0.15 712,804 0.08
Xi-le-nian-nian Endowment
e "
FAI N AR 30,501 1.08 14,624,656 1.66
Mei-li-ren-sheng Endowmen
—pEEE Rbg
Flot) Bndowmen 99,441 3.53 16,938,474 1.93
B8 H R ERRE
Kim baby child insurance 13,613 0.48 3,580,920 0.41
HoAth 8 & B
Other ondowment 151 0.01 41,275 0.00
A st 2,614,694 9276 730,155,982  83.01

Sub total




x= BREOREREBEIRT (2)
Table 3. Policies in Force by Type (II)

REBEE( - FTEHETIT
Sum Insured Unit: NT$ 1,000

RIREE W man mm Bk
Num/# of
Types - % Sum Insured %
Policies
LRI B frbe
An-ho whole life 93,854 3.33 62,194,554 7.07
P fERIES S SR
An-pin double-indemnity whole life 18,792 0.67 9,700,866 1.10
P EIRIES S Z R O1)
An-pin double-indemnity whole life 1,911 0.07 ST1L377 0.07
RS EER
Sung-bo-chang-ching term life 24,642 0.87 17,784,298 2.02
JET kR B2 EREEHER
Insurance Fu-xing-gao-zhao whole life e LIS LR L
Against Death LSRR 2.037 0.07 1,828,283 0.21
An-kang term life ’ ’ T ’
e 845 0.03 572,200 0.07
Fu-an whole life
O HAIHE HAE
An-shun 6-year term insurance 255 0.01 280,420 0.03
B 4% S b
Other whole life 57,404 2.04 34,328,070 3.90
INEF 203,927 7.24 130,245,502 14.81
Sub total
I e =R =4 LA
i 2 HE IR
Ji-an accident insurance rider 33,066 18,458,010 2.10
&R P LB ERE
Accident Insurance Jin-ping-an accident insurance rider L e Ul
/N &
Sub total 54,594 19,158,522 2.18
R AR e e 203 oa3 000
Health Insurance Daily hospitalization expense insurance rider ~’ ’ ’

7 FERRERIRAMHIIOIVEE  BFBURST ARG -

Note: Accident Insurance and health insurance are sold as a rider and therefore not included in the total.

N A BN O, N N JL EA A\ SN
SREA IR R b AEEAR FU BREKIRIRTEE D kot
TEOREN S 2 N\ SRk e DA K Table 4. Policies in Force by Age
S A 42, 4L AN 0 {REBES(T] : FTE=WETIT
REEEHES > BORAFBG 75 5530.09% Sum Insured Unit : NT$ 1,000
}:23.53% F8 R =T
e . . Age Sum Insured %
hare of Policies in For ion -
S Teho 1 0 ct €S 0 fc.e by (d)ccupat 01 @51 Total 879,562,419 100.00
. e. argest groups o 1T1sure are. pe.op e 00-05 13.614.707 496
working in cultural and educational organizations, 06-11 43,618,525 4.96
as well as housekeepers. Those two groups 12-15 46,864,210 5.33
£ % d 23.53% of th 1 16-20 80,458,847 9.15
aCCOllnt or 3009 o an 5 o O t (5] tota 21-25 109,634,952 12.45
number of contracts. 26-30 108,618,906 12.35
31-35 88,080,437 10.01
36-40 83,719,032 9.52
41-45 82,334,776 9.36
46-50 75,172,455 8.55
51-55 57,957,332 6.59
56-60 35,970,273 4.09
61-65 19,772,638 2.25
66- 3,745,329 0.43
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Table 5. Policies in Force by Occupation

{REEEE( : FIEMETIT
Sum Insured Unit: NT$ 1,000

I = 25 BLt {REE Bt
Occupation Num/# of Policies % Sum Insured %
E=
M5t 2,818,621 100.00 879,562,419 100.00
Total
L NLERR
AR . 423,017 15.01 128,645,575 14.63
General Occupations
st
BReE
Agriculture & Animal Husbandry SO R B2 o0
/&l % 1,837 0.07 594,579 0.07
Fishing
vy
OREUES 1,129 0.04 314,798 0.04
Forestry
BESEER A 2E
Vil £ Qe 362 0.01 111,563 0.01
A
s & S 21,822 0.77 6,811,547 0.77
R
BHRE
Restaurants & Travel 39,961 1.42 12,418,614 1.41
EETEE
Construction & Engineering 33,071 1.17 10,543,616 1.20
i
RS 284,212 10.08 93,595,426 10.64
Manufacturing
PrEESE
News Media & Advertising S 022 R U2
2RISR 50,865 1.80 16,844,012 1.92
Medical
JREESE
Entertainment 3,835 0.14 1,228,644 0.14
SHUTE
Cultural and Educational Organizations 847,913 30.09 243,845,541 2771
A 3,292 0.12 848,366 0.10
Religious Groups
N HhEE
DK 97,713 3.47 48,380,779 5.50
Non-profits
__.jt =
Hl.ﬁﬁ% 128,831 4.57 49,315,256 5.61
Retail
—
AR 88,236 3.13 32,649,972 3.71
Services
o A
R 663,235 23.53 184,938,003 21.03
Housekeepers
BENE
; = 12,207 0.43 4,461,522 0.51
Police
BEA . 56,495 2.00 24,010,579 2.73
Armed Services
e
High Tech 7,318 0.26 2,486,361 0.28
RerES A2 610 0.02 173,526 0.02

Professional Athletes
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3. Policy Loans

When premiums have been fully paid for
more than one year and the contract is still in force,
a policyholder may apply for a loan no greater than
the amount of the policy value reserve in order to
meet his/her financing requirement.

Taking out a policy loan involves minimal
procedures. Policyholders may apply for a loan
online or at any postal outlet or ATM.

In FY 2010, there were156,144 policy loans,
a 5.88% decrease over the previous year. A total
of NT$ 17.43 billion was loaned out. This figure
represented a 1.88% decrease from the previous
year.

4. Real Estate Mortgage Loans

The department started to offer real estate
loans in 1997. This service is not limited to
Chunghwa Post policyholders; anyone who
qualifies can apply. Each person can borrow
a maximum of NT$8 million. This service is
available everywhere in Taiwan with the exception
of the islands of Kinmen and Mazu. Currently, 23
regional branch offices oversee these loans and 201
postal outlets are authorized to accept applications
for them.

In FY 2010, there were a total of 11,204 out-
standing real estate mortgage loans, an increase
of 3.93% over the previous year NT$21.56 bil-
lion was loaned out, an increase of 4.90% over the
previous year.

&\ BREFREGIRRAEERPEFIGER

Table 6. Policy Loans and Real Estate Mortgage Loans in Last Five Years

B F7T
Unit : Pieces s NT$1,0007T

REST REERBET

SEFEE Policy Loans Real Estate Mortgage Loans
Fiscal Year - =58 8N £

Piece Amount Piece Amount
95(2006) 138,935 12,595,810 9,017 16,780,014
96(2007) 144,591 14,147,471 10,024 19,365,915
97(2008) 139,346 13,356,489 10,397 20,042,572
98(2009) 165,906 17,759,843 10,780 20,555,115
99(2010) 156,144 17,426,456 11,204 21,561,385




$ ~ REEFEY 5. Benefit Payments to Policyholders
w0 Maturity

B2 BR994F. B S BH 44 51 14 B 52985 8,598 298,598 life insurance policies reached

- o o/ , [ELES or maturity in FY 2010, up 2,538.49% over FY 2009.
> R BEERIRIN2,538.49% - fRERITOR The total amount paid was NT$97,094 million, up

90,4145 7T » ¥ FAFEEREN2,600.92% - 2,600.92% over the previous year.
P Payment to Claims
B ER994F [ Bz 24 (5 {4 85 F54,92 744 » In FY 2010, 4,927 insurance claims were

o o/ , 2O AQEE T paid, up 9.98% from the previous year. NT$1,710
e DEERDHING.98% - PREE 1 TIROG8ETT million in claim payments were issued, up 7.63%

By EAEEENT7.63% » PR R R DUBEE K 55 from the previous year. Cancer was the number
14 > {5%8 5 % 539.43% o one cause of claims at 39.43%.

o , Among those claims, 195 were double-
H 228251 EIFZS » & ’
TEEG T 2 SRR 1957 indemnity payments, totaling NT$236 million,

&afF2(83,5958 7T - 4 IR R DA R B RS f= for which the leading cause of claims payment

% > [k 2 R ER S Ee R 0 b was illness. An-pin Double-indemnity Whole Life
accounted for 50.26% of those payments.

50.26%
A
xt EHNEEIEEFRRDTR
Table 7. Major Reasons for Claims
{REBES(T] : FTEWETTT
Sum Insured Unit : NT$1,000
JE= {REE REEG R
Reasons Sum Insured %

et 1,675,613 100.00
Total T ’
FEIE 660,743 3943
Cancer
FZyhsE
‘Accidents 130,179 7.77
BT
Heart Discase 230,192 13.74
Z
Disability A 9
R
Cerebral Vascular Disease Ry 12
H{H@?ﬁﬁ 80,140 4.78
Liver Disease
A #
Suicide 81,406 4.86

Fifisk ~ STRE R R AfigER%

Pneumonia & Bronchitis & Tuberculosis 99,988 31
EEX it A=y

I?eﬁﬁiﬁease 52,834 3.15
N IR 1=

filehz;i\iaf{%ﬁesﬁve System 24,630 1.47
(/)E\thefsm 104,301 6.23

i ARIBERBABREAIEE  RSHHI -

Note : This table does not include figures for riders.




A& 1k Surrender
B[R9 & 4% 1F {8 a4 B 1,235 » 85 In FY 2010, 41,235 life insurance policies

- AF R G /D 18.60% (R AE By 12345 1,513 were terminated, down 18.60% over the previous
IR o IRELRI23ME & year, the amount totaled NT$ 12,315 million, down

T 8RR 15.85% 15.85% over the previous year.

Z=/\  BEERG(UART
Table 8. Double-indemnity Payments

TERES(Y : =TT
Amount Unit : NT$ 1,000

IR + 2 G X fafdE%a G X
Reasons Num/ of Policies % Amount %
B =
w s 195 100.00 235,951 100.00
Total
=
R~ PEEEL
Auto Accidents v 0y v ey
A 0 0.00 0 0.00
Falls
RN 0 0.00 0 0.00
Drown
Tl
Industrial Disaster v 0oy v 0oy
K~ SKERES
Fire Accidents v By v oY
=R~ ZYhE
Choking & Poisoning 0 0.00 0 0.00
R
Legal Epidemics 0 0.00 0 0.00
\ Y S =4
DL RRE 22 B 0 0.00 0 0.00
Others
—EREREE R
Double-indemnity Endowment 20 1025 9,800 415
PEIA LR B IRES S Sk
Disease | An-pin Double-indemnity Whole Life = U229 S R
BFF ek
Double-indemnity for Employees 77 39.49 146,150 61.94

AAEIFAH B HN GRS " S F B S MEECE R ERGAE , SR A AR aTH -
Participants at the 2009 Postal Simple Life Insurance Service Awards in the Taipei Grand Hotel on April 13, 2010.
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Chart 4. Breakdown of Reasons for Claims in FY2010
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6. Financial Status

Postal Simple Life Insurance is a state-run
business, and in accordance with the Simple Life
Insurance Act, its books and accounts are handled
separately from other Chunghwa Post business.
In FY 2010, final accounts of revenue totaled
NT$297,665 million, up 61.87% from the previous

——y —(--r— —
m2 7108 JC » ¥R I N64.17% - . S
{‘E o L Sl 7 }&5{; year. Expenditures totaled NT$301,027 million,
33{86 2371%75 REEE5HE T NG IERE up 64.17% from the previous year. Expenditures
BRI EEFRRPTEL o exceeded income by NT$3,362 million. The losses
primarily reflected lower investment profits due to
exchange rate fluctuations.
x&N BEBRER
Table 9. Balance Sheet
(REI98F12331H R KEI99F12H31H)
Dec. 31, 2009 and Dec. 31, 2010
1] : TEETFT
Unit : NT$ 1,000
& B 99 12H31H = 98128318 |
Accounts End of FY 2010 Index End of FY 2009 Index
f\ £2 671,655,688 112.92 594,790,178 100.00
ssets
Ay =
BN 206,862,177 113.63 182,045,088 100.00
Current Assets
Ed
HEPRIUE 38,943,124 101.75 38,272,810 100.00
Guarantee Loans
B~ B M RIEWGK
Fund ~ Investment and 413,127,544 111.45 370,692,092 100.00
long-term receivable
EE\% 9,900,734 484.94 2,041,657 100.00
Fixed Assets
HAth & E
Other Assets 2,822,109 162.33 1,738,531 100.00
=
> (L 649,275,586 111.97 579,869,933 100.00
Liabilities
Ny (=
/JIL@J%J’E\
C st LR 1,966,656 73.88 2,662,072 100.00
e s
E‘%&E‘{EE{% s 647,210,989 112.16 577,018,577 100.00
Operating and liabilities Reserves
Hr & &
Other Liabilities 97,941 51.74 189,284 100.00
EE—
KL . 22,380,102 150.00 14,920,245 100.00
Owner’s Equity
=
. 5,000,000 100.00 5,000,000 100.00
Capltal
AL 11,114,828 323.79 3,432,685 100.00
Capital Surplus
=y}
P E.ﬁﬁ'% . 3,182,877 48.63 6,545,248 100.00
Retained Earnings
T AT
T AIH H 3,082,397 -5,343.22 -57,688 100.00
Other Equity

5 BFERBER - 9FERERAEH -

Note: The balance sheet of 2009 has /n audited, the balance sheet of 2010 has not /n audited yet.
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Table 10. Income Statement
(EE98F1H1HESF12H31HKER9F1B1HZE9F12831H)

Jan. 1, 2009-Dec. 31, 2009 and Jan. 1, 2010-Dec. 31, 2010 EIVEE T =
Unit : NT$ 1,000
BB 99FE B 98FEE B ¥
Accounts FY 2010 Index FY 2009 Index
Eg%%di/k‘ 297,657,773 161.87 183,889,420 100.00
Operating Revenues
{%EL&]\ 165,969,754 112.06 148,108,605 100.00
Premiums Income
QQ[]€%§§ﬁ§ﬁ§ ) 108,259,838 577.92 18,732,728 100.00
Collection Premiums Reserve
T
/\{TE.%%L{Q).\ 23,428,181 137.42 17,048,087 100.00
Other Operating Revenues
Eg%gﬁgjg 297,533,204 165.63 179,636,001 100.00
Operating Cost
A
ﬁﬁgﬁa 581,551 105.84 549,440 100.00
Commissions
15 BRr 2 BT 4O f~
%"? ] 108,772,046 566.14 19,212,907 100.00
Claims Payment
R IRE AR
Appropriation for 178,980,253 113.53 157,655,855 100.00
Premiums Reserve
o2 Y
,\{‘[ﬂ,g%BZZF 9,199,354 414.80 2,217,799 100.00
Other Operating Cost
P
= %%%FH 3,032,760 105.31 2,879,841 100.00
Operating Expenses
E”‘ﬂﬁ (%) -2,908,191 -211.72 1,373,578 100.00
Operating Income(loss-)
E%%L{Q).\ 6,959 241.21 2,885 100.00
Non-operating Income
= %’ﬂ‘%ﬁ'ﬁﬂ 3,287 124.84 2,633 100.00
Non-operating Expenses
ERIMR ( ;C.E‘%' ) 3,672 1,457.14 252 100.00
Net Non-operating Income(loss-)
Y4z (4liiE-
Biela (#6iR-) -2,904,519 -211.42 1,373,830 100.00
Net Income or loss(-) Before Taxes
LA 25-
PSRz (%U'me ) 457,852 -54.42 841,395 100.00
Income Taxes(gain-)
4izh
A -3,362,371 -631.51 532,435 100.00
Profit or Loss for the Year

it BFERBTEE  VFERERAEE -
Note: The income statement of 2009 has /en audited, the income statement of 2010 has not /n audited yet.
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Table 11. Investment Portfolio N _
81 : HTRETIT
Unit : NT$ 1,000

99F12H31H (Dec.31.2010) 98TE12H31H (Dec.31. 2009)
B H = & Bttt £ Bt
[tems Amount % Amount %
¢
SRk 4,728,963 0.73 24,391,237 4.19
Deposits in Bank
NERES
Gt & Trgasuy Boids 238,266,086 36.78 238,693,453 40.96
ERbfEY - FTEEEAE - RT
R SRR R SR T ORaE P S A EE
Financial Bonds & NCD & BA & 175,698,657 27.12 122,474,742 21.02
Bank Guaranteed CP
B
H{E&2: Stock Certificates 29,598,385 4.57 23,804,723 4.09
Securities 7\ = {&
Corporation Bonds 14,319,623 2.21 11,435,468 1.96
RS )
Beneficiary Certificates 191,034 0.03 0 0.00
HoA
Others 73,908 0.01 77,973 0.01
et
Sub-total 458,147,693 70.71 396,486,359 68.04
AEERECREEER)
Investments on Real Estate 1,052,914 0.16 1,064,572 0.18
PRELAERK
Policy Loans 18,759,397 2.90 18,988,870 3.26
AEERAEK
Real Estate Mortgage Loans 21,524,575 3.32 20,537,322 3.52
BlSMEE
Foreign Investments 143,681,307 22.18 121,239,312 20.81
& it
Total 647,894,849 100.00 582,707,672 100.00

it BEFEERETH » FERBIRAEE -
Note: The balance sheet of 2009 has /n audited, the balance sheet of 2010 has not /&n audited yet.

ARNE9FIOH TTH R " O Bt AR P R B AN = ) BIYNEIEE BéEIZIKiEP%EEé\%“ &

Winners of the 2009 Postal Simple Life Insurance Service Awards on a tour of Okinawa on October 11, 2010.
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IV. Insurance Offerings

1. Special Features

No physical checkup required

Postal Simple Life Insurance is not
compulsory insurance. Although no physical
checkup is required, the insured and the applicant
are obliged to answer health questionnaires
truthfully. The insurer withholds the right to deny
an application at its discretion

Insured amount

The maximum total insured amount per
insured is NT$4 million.

Premium payment

Premiums are due monthly. Policyholders
may pay premiums through wire transfers from
their postal savings accounts or through giro
transfers and enjoy a 1% discount. What’s more,
if paid in advance, a discount will also be offered
accordingly.

Types of Insurance Products

Postal Simple Life Insurance includes
endowment insurance and mortality insurance.
Health insurance and accident insurance are
offered as riders. All ROC citizens are eligible.

Types of the currently provided Postal
Simple Life Insurance are:

(1) Ji-li 6-year-term Endowment

(2) Xi-le-nian-nian Endowment

(3) Mei-li-ren-sheng Interest-sensitive Insurance
(4) Kim Baby Child Insurance

(5) An-kang Term Life Insurance

(6) Fu-an Whole Life Insurance

(7) An-shun 6-year Term Insurance

(8) Ji-an Accident Insurance Rider

(9) Jin-ping-an Accident Insurance Rider

(10) Daily hospitalization expense Insurance Rider
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2.Management

Exclusions

(1) The insurer is not liable for any claims
resulting from casualties as a result of war or
other breakdowns of public order.

(2) The insurer is not liable for any claims in the
event that the insured commits suicide within
one year from the date of commencement
or from the date of reinstatement of the
insurance contract.

(3) The insurer is not liable for any claims in the
event that the policyholder or beneficiary of
a policy intentionally causes the death of the
insured.

(4) The insurer is not liable for any claims in the
event that the insured is executed because of
receiving a death sentence for crime, or killed
while resisting arrest or breaking out of jail.

(5) The insurer is not liable for any claims in the
event that the injury, disability, or death of
an insured of an accident insurance policy
is a result of intentional suicide or criminal
behavior.

Grace Period

Premiums shall be paid in full by the due
date. In the event of missing a payment, a policy
holder may still make the delinquent payment and
bring the policy current to keep it in force within
the three-month grace period, starting from the
due date. The 3-month period begins on the due
date and ends three months later on the day before
the same day of the month.

Reinstatement

After an insurance contract has lapsed, the
policyholder may reinstate the policy within two
years. Prior to reinstatement, the policyholder
must provide truthful information about the
insured’s health condition, as well as pay all
overdue premiums. These overdue premiums will
be assessed according to the following:

(1) For those insurance contracts established on
or before December 25, 2003, policyholders
shall be required to pay all back premiums
due and premium loans plus interest.
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(2) For those insurance contracts established on
or after December 26, 2003, the policyholders
shall be required to pay all back premiums
owed (all premiums due minus risk premiums
during the lapsed period) plus interest,
premium loans plus interest, and all outstanding
policy loans plus interest. For Postal Mei-li-
ren-sheng Interest-sensitive Insurance, the
premiums owed are calculated in accordance
with the contracts’ primary insurance amount.
For those insurance contracts established on or
after September 1, 2010, the policyholders may
choose to pay back only part of their premium
loans and policy loans—provided that the total
of the loans and interest combined are smaller
than 80% of the contracts’ policy value reserve
on the day of the reinstatement.

Policy Loans

Once the premium has been fully paid for more
than one year and the contract is still in force, the
policyholder may apply for a loan at the post office
branch where he or she took out the policy.

Surrender

When requesting to terminate an insurance
contract, the policyholder, for a contract that went into
effect after December 26, 2003, may, if the premium
has been paid for over 12 months, apply for a refund
of up to 100% of the policy value reserve.

Waiver of Premium

For a whole life payment insurance contract
commenced before Jan. 1, 2003, if the premiums have
already been paid for 25 years and the insured is over
70 years old, future payments shall be waived.

Dividend Distribution

Participating policies with guaranteed dividends
(applied to insurance contracts enrolled on or before
December 25, 2003):

During the effective period of an insurance

contract, the dividend of the year is based on the total
of the profit or loss on interest and the difference
between the expected mortality rate and the actual
mortality rate. The interest profit or loss is the average
of the annual interest rate of the 2-year term CD posted
on the first business day of a month in the post offices
of the year minus the assumed interest rate, and then
multiplied by the policy reserves.
Nonparticipating policies (applied to insurance
contracts enrolled on or after December 26, 2003,
but not including Hong-yun-gao-zhao Endowment
policies): These policies do not receive a share of the
dividends.
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Participating policies (applied to Hong-yun-gao

-zhao Endowment):

(1) Throughout the life of the contract, the company
will calculate its annual profit and loss and
determine an amount to be distributed as
dividends based on the formula approved by the
competent authority. After being approved by
the company’s Board of Directors and declared
by the company in the following fiscal year,
dividends will be distributed on the policy
anniversary. If the policy anniversary falls before
the date the dividends are declared, the dividends
shall be distributed on the date they are declared.

(2) The dividends of this policy include annual
dividends and terminal dividends, which will
be paid in accordance with the conditions of the
contracts.

Disability Benefits

When an insured dies of illness or becomes
totally disabled because of injuries, death benefits
shall be applied.

Double-Indemnity

For An-jia Refundable Whole Life, An-fu

Increasing Whole Life with Survival Benefits and the

An-ho Whole Life Insurance, if the insured dies or

becomes disabled as a result of an accident or legal

epidemic specified in the insurance contract while
the policy is in force, the department will pay the
beneficiary of the policy twice its face value. For

Double-Indemnity and An-pin Double-Indemnity Whole

Life Insurance, in addition to what was mentioned

above, the department will pay the beneficiary of

the policy twice the face value if the insured dies or
becomes disabled because of illness after the policy was
in force (or was reinstated) for two years for Double-

Indemnity and one year for An-pin Double-Indemnity.

Computerization

To meet demands for speed and accuracy and
thus provide timely information for management, the
department’s operations have been computerized. On

February 20, 1998, it finished integrating all of its

computers into a network, providing a solid foundation

for service in the digital era. At the end of December

2010, the percentage of premiums paid by transfers

rose to 99.99%, an outstanding accomplishment.

Remark:

Insurance contracts written on and after January

1, 2003 are different in the followings respects:

(1) The insurer will now be liable for claims
in the event that the beneficiary of a policy
intentionally causes the death of the insured.

(2) The regulation of lien against policy has been
cancelled when the payment of insurance occurs.
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V.Public-Interest Activities

Community Outreach: “Chunghwa Post
provides everlasting service to the com-
munity.”

To foster goodwill in the community, postal
branches across Taiwan have sponsored a series
of public-interest and philanthropic activities,
including mountain clean-ups, beach clean-ups,
charity sales, concerts, dental checkups and hikes.
They have also provided assistance to low-income
households, and staff members have visited elderly
who live alone.

Postal Nationwide Blood Drive

This campaign urged people to donate blood to
maintain a sufficient supply in hospitals. During the
campaign, 19,245 units of blood (each unit contain-
ing 250cc of blood) were collected. The department
received a thank-you letter from the Taiwan Blood
Services Foundation as well as an award certificate
from the Ministry of the Interior.

Scholarships for Dependants of Postal
Life Insurance Policyholders

To encourage students to work hard and
thereby help cultivate the future pillars of society,
the department has been granting financial aid to the
children of its policyholders since 2003. In 2010,
nearly 30,000 applications were submitted and a
total of NT$4.84 million in cash was given out
t02,893 students.

2010 Children’s Painting Competition

To foster children’s artistic development, the
department sponsored the “2010 Children’s Painting
Competition.” The competition was greeted with
tremendous enthusiasm, and over 5,900 paintings
were submitted. The winning entries were compiled
into an album and published.
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2010 Postal Life Insurance Table Tennis
National Player Ranking Tournament
for the Physically Disabled

Committed to helping disadvantaged groups
and encouraging people with physical disabilities
to participate in sports, the department since 2004
has sponsored the annual Postal Life Insurance
Table Tennis National Player Ranking Tournament
for the Physically Disabled along with the Taipei
Table Tennis Association of the Disabled. The
tournament entered its sixth year in 2010. A total
of 16 teams and 192 players participated. Keen
on fulfilling its corporate social responsibilities,
Chunghwa Post has long supported public-interest
initiatives. The department received public
recognition for its work from the Sports Affairs
Council of the Executive Yuan in December of
2008.
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Charng-hua Chen (fourth from left), director of the Department of Life Insurance, with winners of the 2010 Postal Life
Insurance Table Tennis National Player Ranking Tournament for the Physically Disabled on October 2, 2010.
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VI . New Services

New Product Development

Focusing on providing solutions to meet
people’s needs for financial security, as well
as to save, manage money, plan for retirement,
and provide for financial security in the event of
accidents, the department has designed an array
of new life insurance products, including its first
interest sensitive policies, to meet the diversified
insurance needs of its customers.

Policy Loan Application and Repayment
Service

In addition going to a post office or an ATM,
policy loan borrowers can now make applications
and repayments on line, providing the borrowers
have applied for the procedures beforehand and
have a card reader. This option offers greater
convenience and flexibility in keeping with
modern lifestyles.

Real Estate Mortgage Loans

With an eye toward greater efficiency, the
department can now request electronic cadastre
records and building transcripts on behalf of its
customers in branches that accept mortgage loan
applications.

Raising Service Efficiency

To raise service quality, the department
has been actively revising its regulations,
strengthening its security measures and
simplifying its operational procedures. What’s
more, to better serve its policyholders, the
department has been working on enhancing its
website and generally doing better at providing
clear access to information.
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Vil.Business Operations in Recent Years

&t BEEBR (1)

Table 12. General Account of the Business in the Last Five Years (1)

Bl : 1 FiEEEET
Unit : Pieces s NT$ Million

SEFEE 95 96 97 98 99
Fiscal Year 2006 2007 2008 2009 2010
A
ik /jﬁ?i& .. 478,277 387,029 474,297 343,007 408,652
New Business (Policies)
PERCER Y,
RIS 2.40 -19.08 22.55 -27.68 19.14
Increase or Decrease %
B R
New Business (Amount) 116,068 93,529 105,901 135,972 131,276
PR,
RIS -28.87 -19.42 13.23 28.40 -3.45
Increase or Decrease %
WARZLLIHFEL
Reinstatement (Policies) 14,218 9,941 9,791 15,019 9,465
PR
HIREE% 31.03 -30.08 -1.51 53.40 -36.98
Increase or Decrease %
WA LI RER
) 4,591 3,115 2,982 4,622 2,756
pi e 7
M 31.02 3215 -4.28 55.00 -40.37
Increase or Decrease %
EVELS
ﬁxﬁjg“/j.ﬁ:%k .. 2,453,927 2,481,459 2,508,002 2,766,571 2,818,621
Business in Force (Policies)
613 5220
M 3.12 1.12 1.07 10.31 1.88
Increase or Decrease %
b iﬂg\ FRTR
ﬁ&ﬁ‘\jﬁgﬁ 829,968 809,531 761,905 868,215 879,562
Business in Force (Amount)
PR
R -2.73 -2.46 -5.88 13.95 1.31
Increase or Decrease %
{%%}L’{Q)\ 129,753 132,598 140,117 148,109 165,970
Premium Income
R Y%
Yo 9.25 2.19 5.67 5.70 12.06
Increase or Decrease %
== N
RPEUEREE 386,386 430,903 435,860 574,783 645,503
Accumulated Reserves
TR 5220/
HIREY 4.00 11.52 1.15 31.87 12.30
Increase or Decrease %

& IR L FERER

increase or decrease based on preceding year
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Table 13. General Account of the Business in the Last Five Years (Il)

BT 14 FTEEETIT
Unit : Pieces : NT$1,000

ZEIEE 95 96 97 98 99
Fiscal Year 2006 2007 2008 2009 2010
REEAET 3L
Claims Payment to Beneficiaries 386,809 343,260 427,623 66,452 344,760
(Number of Policies)
pih e
IEC’Z;; "Or B 15.64 -11.26 24.58 -84.46 418.81
0
ﬁire i s 319,351 270,859 361,899 11,317 298,598
B R Y%
Ifl’c’fz;:e ‘;r e 11.66 -15.18 33.61 -96.87 2,538.49
(1]
} \in
]iga ”th & Disability 3,851 3,927 4,120 4,480 4,927
R %
e s s 02 248 1.97 4.91 8.74 9.98
&%k
N 63,607 68,474 61,604 50,655 41,235
PR %
AR 42.81 7.65 -10.03 -17.77 -18.60
REGAE (T PRER
Claims Payment to Beneficiaries 130,978,603 105,170,893 145,201,002 19,817,664 111,118,939
(Amount)
PR R Y
If'lf;e ‘;r st 32.44 -19.70 38.06 -86.35 460.71
0
ﬁire d Endowment 109,518,745 83,040,638 125,660,778 3,594,850 97,094,138
PSR O/
Iséz;:e ‘;r S 31.34 -24.18 51.32 -97.14 2,600.92
0
peiilcie
Death & Disability 1,522,714 1,487,659 1,510,855 1,588,407 1,709,676
B %
Tt o T s 02 2.62 -2.30 1.56 5.13 7.63
4%k
il 19,937,144 20,642,596 18,029,369 14,634,407 12,315,125
B %
s o s 0 42.15 3.54 -12.66 -18.83 -15.85

5t IBRERL EFERER

increase or decrease based on preceding year




xR0 BHEEEWER (RER)
Table 14. Management Efficiency in the Last Five Years
(Insurance Amount)

ZEEE FEHIE % P2 % TRAE o, SRR3R %
Fiscal Year New Policy Ratio Net Increase Ratio Death & Disability Ratio  Surrender & Lapse Ratio
95
G 13.60 273 0.181 2.70
96 11.27 .46 0.181 2.76
(2007) : : : :
97 13.08 -5.88 0.192 255
(2008) : : : :
98 17.85 13.95 0.195 227
(2009) : : : :
99 15.12 131 0.196 1.64
(2010) : : : :

METEER = (FTELHVREE + BIR)BAUREE) X100 e
The new policy ratio refers to the num# of new policies granted that year in comparison to the num/t of policies in force at the
/ginning of the year.

RPIEIIER = (EIRBRUREE — BRI BRURER) + IR BAUREE] X100 -
Ratio of net increase refers to the ratio of the total amount insured increase (the total insured amount of the policies in force at the
end of the fiscal year minus the total insured amount of the policies in force at the start of the fiscal year) to policies in force at the
/ginning of the year.

HIBAER = [IBESREE+ ( (HAR)BRUREE +HIRBRUREE) ~2) ] X100-°
Ratio of death and disability refers to the /efits paid divided by half of the total insured amount of the policies in force at the end
of the fiscal year plus the total insured amount of the policies in force at the start of the fiscal year.

RERHRIER = [ (BRREE+ R ICREE - ERER) +~ ( (B BRRE+EIRBRUREE) +2) ] X100-°
Ratio of surrender and lapse refers to the total of the insured amount of the surrendered and lapsed policies minus the total of the
insured amount of the reinstated policies and divided by half of the combined total of the total insured amount of policies in force at
the end of the fiscal year and the total insured amount of policies in force at the start of the fiscal year.

xRTH SOOhSEEERELLLARNR
Table 15. Lapse & Surrender

{REEES(T] : FT=WET T
Sum Insured Unit : NT$1,000

B ;| & IE H 5t
asEE Lapse Surrende Total
;“ |YR & = 1+ 2 = & =
iscal Year NUMY of 28 NUm/t of | Num/ of &8
- Sum Insured - Sum Insured . Sum Insured
Policies Policies Policies
95
(2006) 15,932 4,927,400 63,607 19,937,144 79,539 24,864,544
96
(2007) 12,831 4,071,410 68,474 20,642,596 81,305 24,714,000
97
(2008) 12,276 3,931,070 61,604 18,029,369 73,880 21,960,439
98 17,744 5,608,700 50,655 14,634,407 68,399 20,243,107
(2009)
99
(2010) 11,726 3,687,601 41,235 12,315,126 52,961 16,002,727




KT\ HEEZASERERERE
Table 16. Number of Postal Simple Life Policies
to the Total Population in Taiwan Area

BE] : {F
Unit : Pieces
S FERADOS BREKIE RIRE
Figal Y:ar Population End of Business In Force Ratio of having Insurance
Year (A) B) Coverage(B)/(A)%
% 22,876,527 2,453,927 10.73
(2006) T T ’
%0 22,958,360 2,481,459 10.81
(2007) T T ’
o7 23,037,031 2,508,002 10.89
(2008) 2 2 2 2 .
%% 23,119,772 2,766,571 11.97
(2009) b b b b .
% 23,162,123 2,818,621 12.17
(2010) 9 b b 9 .
xTLC HEEZASKRESREK
Table 17. Postal Simple Life Insurance In Force
to National Income
8B : I=EEET
Unit : NT$ Million
st BIRPTS BUEHIREE ERER
Fis?acll Yearz National Income Amount of Business In Force Ratio of Prevalence
A) B) B)/(A)%
9 10,931,697 829,968 7.59
(2006) o0 ’ '
%6 11,433,779 809,531 7.08
(2007) T ’ '
77 11,020,825 761,905 6.91
(2008) e ’ ’
%% 10,888,311 868,215 7.97
(2009) T ’ ‘
99
12,024,707 879,562 7.31

(2010)
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Chart 5. Growing Trend Of New Policies in Force (Insurance Amount)

1] : MEBEETT

EEEE Unit:NT$ Million
Fiscal Year ‘
: 879,562
99(2010) 131,276
868,215
98(2009) 135,972
761,905
97(2008)

105,901

809,531
96(2007) 03.520

829,968
95(2006) 116,068

0 200,000 400,000 600,000 800,000 1,000,000

HEHIREE New Policies BREHIRZE Policies in Force

-
- o |

 mHmOBEE W 1
BERRREARTNED,

- =




180,000

160,000

140,000

120,000

100,000

80,000

60,000
SEIFEE

Fiscal Year

700,000

600,000

500,000

400,000

300,000

200,000

100,000

0

ZEEE

Fiscal Year

BN RmREBEIWA
Chart 6. Premium Income
BB{i] : FIEMEEIT
Unit = NT$ Million
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Chart 7. Accumulated Reserves
(] - IEEETT
Unit : NT$ Million
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Chart 8. Benefit Payments(Insurance Amount)
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Chart 9. Management Efficiency | (Insurance Amount)
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Chart 10. Management Efficiency Il (Insurance Amount)
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Vill. Chronology

May 14, 1935
“Simple Life Insurance Law” officially announced by
the National Government.

Aug. 12, 1935
“Simple Life Insurance Regulations” promulgated
and instructed to put into practice concurrently with
the “Simple Life Insurance Law” by Executive Yuan.

Nov. 1, 1935

“Simple Life Insurance Law” declared to take effect on
Dec. 1 and Directorate General of Postal Remittances
& Savings Banks, Nanking, and Hangchow branches
ordered to start the business first.

Mar. 1, 1936

Simple Life Insurance service in turn commenced
in Shanghai, Kiangsu, Chekiang, Anhui, Kiangsi,
Hupeh, and Hunan postal districts.

Sep. 1937
Simple Life Insurance service is available in Honan,
Shantung, and Shansi postal districts.

1939

Simple Life Insurance service introduced in Yunnan
and Kweichow postal districts.

1946

Simple Life Insurance service offered in most postal
districts in China, except for the postal districts in the
northeast provinces.

May 5, 1946
Simple Life Insurance service that was run by the
Japanese government in Taiwan is taken over by
Taiwan Posts & Telecommunications Administration.

1947

A total of more than 370 thousand insurance policies
are in force, with an insured amount of 8.294 billion
dollars (national currency). Service ends with the
retreat of the National Government from Mainland
China to Taiwan.

Jan. 1, 1948

Simple Life Insurance service resumed in Taiwan and
regulated by R.O.C. laws.

Apr. 1, 1949

The Taiwan Posts & Telecommunications Admini-
stration divided into two independent units. Taiwan
District Head Post Office succeeded to handle life
insurance business.

33
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Jun. 15, 1949

With the issue of New Taiwan currency, insurance
policies contracted during the Japanese occupation
or paid in Old Taiwan Dollar are abolished and con-
verted.

Nov. 1, 1949

The one-year-term life insurance service launched.

Jul. 1954
Both the three-year- and five-year-term endowment
insurance services introduced.

Oct. 1955
The six-year-term endowment insurance service be-
gan.

Oct. 1956

A special short-term group insurance service intro-
duced.

Jun. 1958
All premium rates lowered by 10 % for the sake of

promoting life insurance.

Jun. 1958

The insured amount per contract is limited to the
range from NT$ 1 thousand to NT$ 30 thousand.

Aug. 1961

The insured amount acceptable is altered, ranging
from NT$ 1 thousand to NT$ 50 thousand.

Oct. 10, 1964

The three-year-term endowment service suspended.

1966

The premium rates of the five-year- and six-year-term
endowment insurance unified.

Dec. 11, 1969

The first revised “Simple Life Insurance Regula-
tions” announced. Both the one-year-term and spe-
cial short-term group insurance service no longer
offered.

1970
Both the five-year- and six-year-term endowment
insurance policies processed with computers.

Jan. 1972

The insured amount acceptable is altered, ranging
from NT$ 1 thousand to NT$ 100 thousand.
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Jun. 1973

Simple Life Insurance premium rates changed, the
seven-year- and eight-year-term endowment insur-
ance service inaugurated, and the sixty-year-old en-
dowment ceased to offer.

Jan. 1974

Both the seven-year- and eight-year-term endowment
insurance services computerized.

Feb. 1, 1974

A5 % discount on premium starts.

Mar. 1974

The ten-year-term or longer-termed life insurance
service computerized.

Dec. 1975

The range of insurance amounts acceptable changed
from NT$ 10 thousand to NT$ 200 thousand.

Dec. 20, 1975
The second revision of “Simple Life Insurance
Regulations” promulgated.

Jun. 1, 1976

Regulations for the “converted old life insurance
policies” and “annuity policies abolished”.

Sep. 1976

An updated computer processing system for Simple
Life Insurance begins.

Dec. 1976

Premium receipts processed directly by Optical
Character Reader. (OCR).

Dec. 1, 1976

The 5% discount on premium no longer offered.

May 1980

The acceptable amount per policy is adjusted, rang-
ing from NT$ 10 thousand to 300 thousand.

May 1, 1981

The premium rates modified.

Sep. 25, 1981
The revised (3rd edition) “Simple Life Insurance
Regulations” promulgated.

Jan. 1, 1983

The identification card number of the insured is fed
into the computers to prevent the exceeding of the
maximum sum insurable.
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Dec. 1, 1985

A set of stamps is released to mark the 50th an-
niversary of the Postal Simple Life Insurance. A
ceremony is held in the Postal Museum to honor the
special day and to award the winners in the Postal
Simple Life Insurance essay and poster-making
competition and to recognize the excellent employees
of promoting life insurance.

Oct. 11, 1986
The five-year-, six-year-, seven-year- and eight-year-
term endowment insurance suspended.

Jun. 15, 1987

Partially revised “Simple Life Insurance Regula-
tions” approved by the Ministry of Finance and
Ministry of Transportation and Communications.

Aug. 1, 1987
The premium rate for ten-year-term or longer-termed
endowment policies are altered, twenty-year payment
and whole-life payment policies are suspended, and
the payment of dividend based on policy is applied to
the new contracts.

Aug. 1, 1988

The collection of premiums through Postal Giro
Savings Account inaugurated to strengthen the service
for customers.

Sep. 1, 1989
The five-year-term endowment insurance service
introduced.

Oct. 11, 1989

Transfer of premiums through computerized Postal
Giro Savings Account starts, to save work force cost,
to better serve the policyholders, and to enhance the
efficiency of management.

Oct. 19, 1989

The maximum amount per contract rose to NT$ 600
thousand with the consent of Executive Yuan.

Apr. 16, 1990

Computerization of premium collections by way of
transference from Passbook Savings Account initiated
to better serve the customers and reduce the labor cost.

May 1, 1990
The maximum amount per contract rose to NT$ 1
million, with the approval of Executive Yuan.

Dec. 17,1990

The revised “Simple Life Insurance Law”
promulgated by the President.
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Jan. 1, 1991
The six-year-, eight-year- and ten-year-term double-
indemnity life insurance service is available.

Feb. 15, 1991

The newly revised “Simple Life Insurance Law”
comes into effect.

Jun. 29, 1991

Begin to implement retraction rights, the applicant is
entitled to revoke his application and get the premium
refunded within one month after the issue date
recorded on the policy document.

Jul. 1, 1991

Life insurance service opened to those in the army.

Jul. 7, 1992

The revised “Postal Simple Life Insurance
Regulations” approved and promulgated by the
Ministry of Finance and Ministry of Transportation
and Communications, comes into effect on August 1,
1992.

Jul. 22, 1992

To spur the applicant to confirm his rights and
benefits, the period of retraction right is shortened
from 1 month to 20 days after the issue date recorded
on the policy document.

Jan. 1, 1993

“An-jia Refundable Whole Life Insurance” in-
troduced and at the same date 10-year payment, 15-
year payment whole life insurance suspended.

Mar. 20, 1993
“Postal Simple Life Insurance Law” starts applying to
Kinmen and Lianjiang of Fujian province.

Mar. 20, 1994

The accumulated reserves of Postal Simple Life
Insurance reach NT$ 100 billion.

Jan. 6, 1995

“Guidelines for Handling Insurance Policy Con-
version Application” formulated, extending in scale
the service of changing the insurance policy.

Feb. 6, 1995

“An-ho Whole Life Insurance” added to the service.

Dec. 21, 1995

Computerized on-line network commenced in
installment.
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Jul. 3, 1996

“Guidelines for salespeople of the Postal Simple Life
Insurance” formulated, requiring examination and
registration for insurance salespeople.

Mar. 20, 1997

“The service of loan to policyholder on mortgage of
real estate” commenced in the Northern, the Middle,
and the Southern Regional Head Offices, which are in
the cities of Taipei, Taichung and Kaohsiung.

Feb. 20, 1998

An on-line insurance service network was made
throughout post offices.

Jun. 30, 1998

A new service, “An-Fu Increasing Whole Life with
survival benefit Insurance”, was introduced.

Nov. 1, 1998
A “Service Center for Postal Insurance Policy-
holders” was set up.

Dec. 1, 1998
The product, “An-Pin Double-indemnity Whole
Life Insurance” was introduced, and the “An-Ho
Whole Life Insurance” program was suspended
simultaneously.

Jan. 1, 1999
The age limit for the insured listed in Article 9 of the
“Simple Life Insurance Law” was deleted.

Mar. 20, 1999

A product, “Little Sun 15-year-term Child Insurance”
was introduced.

May 20, 1999

The accumulated policy reserve of Postal Simple Life
Insurance exceeds NT$200 billion.

Sep. 30, 1999

To revise provisions of “Guidelines for Loan to Postal
Simple Life Insurance Policyholders on Mortgage of
Real Estate”, “Guidelines for Valua-tion on Collateral
of Loan to Postal Simple Life Insurance Policyholders
on Mortgage of Real Estate”, “Guidelines for
Transferring Payment of Principal & Interest for Loan
to Postal Simple Life Insurance Policyholders on
Mortgage of Real Estate” and “Procedures for Loan
to Postal Sim-ple Life Insurance Policyholders on
Mortgage of Real Estate”.
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Oct. 2, 1999

To assist Postal Simple Life Insurance policy-
holders suffered from the 921earthquake obtain
indemnity and the loan on policy immediately and
to defer the grace period of premium payment in full
consideration of the low-income sufferers.

Oct. 20, 1999

The accumulated effective contracts of Postal Simple
Life Insurance successfully exceed 2 million.

Jan. 29, 2000

To widely provide the service that sends the in-
demnity of the surrender of the death and disability
benefit to policyholders.

May 18, 2000

To comply with the government 's subsidy policy
of 921 earthquake, “Guidelines for deferring the
payment of the principal and interest and accept-
ing the partial loan on mortgage of the building for
Loan to Postal Simple Life Insurance policyholders
suffered form the 921 earthquake” and “Procedures
of application for deferring the payment of the
principal and interest and accepting the partial loan
on mortgage of the building for Loan to Postal Simple
Life Insurance policyholders suffered from the 921
earthquake” were formulated, and all above were put
into practice since May 20, 2000.

Dec. 25,2000
A product, “Kwai-ler Increasing child Whole Life

insurance with survival benefit” was introduced.

Mar. 14, 2001
Clause for “Kwai-ler Increasing child Whole Life

insurance with survival benefit” augmented, and
partially revised the Clause for the currently saling
products .

Jun. 1, 2001
To add 19 new POs to deal with real-estate mortgage

service for policyholders, and lower the interest rate
of the real-estate mortgage.

Jul. 1, 2001

“Double-Indemnity Endowment”, “An-jia Re-
fundable Whole Life”, “An-Fu Increasing Whole Life
with survival benefit”, “An-Pin Dou-ble-Indemnity
Whole Life”, “Kwai-ler Increas-ing child Whole Life
insurance with survival benefit” were suspended .

Sep. 5, 2001
The product of “Little Sun Child Insurance ” was

suspended.
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Nov. 10, 2001

“S-year-term Endowment” was suspended.

Nov. 15, 2001
To adjust the premium rate for “5-year-term
Endowment” and resale at the same time.

Dec. 26, 2001

To revise the “Guidelines for Loan to Postal Simple
Life Insurance Policyholders on Mortgage of Real
Estate”, and loosen the terms of application .

May 1, 2002
“An-pin Double-indemnity Whole Life Insurance”
was re-offered with new rates.

Jun. 26, 2002
The “fixed adjustable hybrid” option was added to the
real estate mortgage business.

Jul. 10, 2002
The President announces the new amendment of “
Simple Life Insurance Law”.

Oct. 1, 2002

“Little Sun 15-year-term Child Insurance” was re-
offered with new rates.

Oct. 1, 2002

Implemented a postal CD image system and a com-
bined policy printing operation.

Nov. 7, 2002

Added ““adjustable rate” option to real estate mort-
gage business.

Dec.31, 2002
Ceased to sell “Double-indemnity Whole Life Insur-
ance for Postal Employees”.

Mar. 19, 2003

Lowered commissions of part-time agents for
“S-year-term Endowment Insurance”.

Apr. 15, 2003

Cancelled discounts offered to renewing customer
and postal employee dependants, and lowered the
discounts for group insurance.

May 9, 2003
Further lowered commissions of part-time agents for
“S-Year-Term Endowment Insurance”.

Jun. 16, 2003

Started to offer a new form of real estate mortgage
product: “Postal Life Insurance Jili Mortgage”.
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Jul. 25, 2003
Cancelled discounts for personal life insurance for an
individual who participated in group insurance.

Sep. 12, 2003

Started to offer a new form of real estate mortgage
product: “Postal Life Insurance Jili Elite Mortgage”.

Oct. 1, 2003

Limited the total death benefits and funeral expense
coverage under postal simple life insurance and other
commercial insurance to NT$2 million for a minor
under 14 years of age or a mentally incapacitated
person.

Dec. 26, 2003

Ceased selling the “5-year-term Endowment Insur-
ance”, “Little Sun 15-year-term Child Insurance
” and “An-pin Double Indemnity Whole Life
Insurance”.

Dec. 26, 2003

Started to offer “Postal Ji-li 6-year-term Endow-
ment”.

Dec. 26, 2003

Raised the maximum insured amount and the limit for
the total insured amount for which an individual may
be covered for postal simple life insurance to NT$ 2
million.

Jan. 1, 2004

Started to allow policyholders to take out policy loans
through ATMs.

Apr. 4, 2004
Started to offer “Postal Ji-ching Child Insurance”.

Jun. 8, 2004

Received the “Social Responsibility Award” at the
Sixth FHL “Insurance Awards (2004)”, sponsored by
“the Modern Insurance Education Foundation”.

Jul. 7, 2004

Launched low-interest “Haolidai” real estate loans for
postal life insurance policyholders.

Jul. 14, 2004

Made speedy payments to claims for policyholders
affected by the July 2 flood brought on by Typhoon
Mindulle, as well as allowed those affected to delay
their premiums or housing loan interest payments to a
later date.
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Sep. 1, 2004
Started to offer “Postal Ji-hsiang Endowment ”.

Dec. 10, 2004

Launched “Three-Year Super-Low Haolidai” real
estate loans, with super-low rates for three years and
a 1.98% interest rate for the first year.

Dec. 10, 2004
Offered real estate mortgage loans to nonpolicyhold-
ers.

Dec. 10, 2004

With the addition of the Jhongshan Road branch in
Sanchong, there are now 23 branches in all responsi-
ble for processing real estate loans. And with another
62 postal outlets added, including the Dongmen
postal outlet in Taipei, there are now 124 postal out-
lets authorized to accept loan applications.

Jan. 1, 2005

Started to offer its customers the option of making
policy loan payments through some of the post of-
fice’s ATMs.

Mar. 1, 2005

Launched “Postal Ji-an Accident Insurance rider .

Jul. 1, 2005

Launched “Postal Nian-nian-ru-yi Endowment .

Oct. 1, 2005

Designated another 39 postal outlets, including the
Shihlin postal outlet in Taipei, to accept paperwork
for real estate loan applications. There were now 163
postal outlets authorized to accept applications.

Dec. 1, 2005

Launched “Postal Bu-bu-gao-sheng Endowment .

Dec. 1, 2005
Launched “Postal Sung-bo-chang-ching Term
Insurance”.

Dec. 1, 2005

Launched “You-li-wu” real estate loans for postal life
insurance policyholders and discontinued “Jili Elite
Mortgage .

Jan. 13, 2006
Held a lottery campaign for its “policy loan borrow-
ers” in celebration of its 110th anniversary.



9544 H10H
BIEAAEERMETER 2w FE T HH
"EFE, K THFE ) BEAE -

9555 H17H

Y NRIEIE 5 N RE | 88257
313234363840 42~ 43f& &= > if
MEREE4 1M -

95446 H15H
BEEE T ARRS ATM{T R BE (BB ECE TS | -

9547H1H

#E THBESH SR ESRERRRE, -

954£11 H23H
HEEEABA BT B RS T A
HEZE | RGBSR R E e S
BIFIRANHE0.265%

95411 H23H

RiER S A FERECER S S HE > 12
ISR i I R EE Y N S = = T
48 F5800 7T » SIf 38 HII 5 AE HASOLE H — T
55 R ngsfk s - sehne I RAEE 5 E37(E 2
BRI HEE B EEFR M Eit2HEE K200
ISE

95412 H15H

B THHES \EEESBREER, -
968 H15H
HHSBREENRES 2B E, » FiFE
1FZH TR SEE TR -

969 1H

S 5 A\ E R B ke S R E—
PR A 2 (R e B E U #T -

96F10H10H
BE TGS NS REBA R, -

Apr. 10, 2006

Offered special discounts for “You-li-wu” and
“Haolidai real estate loans” to raise the competitive-
ness of its real estate loan business.

May. 17, 2006
The R.O.C. President announced revisions of articles
2,5,7,31, 32, 34, 36, 38, 40, 42, and 43 of the Sim-
ple Life Insurance Act, as well as elimination of Ar-
ticle 41.

Jun. 15, 2006
Launched “on-line policy loan application and re-
payment service”.

Jul. 1, 2006

Launched “Postal Hong-yun-gao-zhao Endow-ment .

Nov. 23, 2006

Launched a new real estate loan product with low
interest rates for military servicemen, civil servants
and teachers. The interest rate for this loan is based
on the post office’s floating rate for its 2-year CD plus
a margin of 0.265%.

Nov. 23, 2006

To expand the company’s real estate loan business,
the maximum amount an individual person can bor-
row has been raised to NT$8 million, and a 30-
year mortgage option was added. In addition, to
better serve its customers, another 37 postal outlets,
in-cluding the Minchuang postal outlet in Taipei,
were designated to accept paperwork for real estate
loan applications. There are now 200 postal outlets
authorized to accept applications

Dec. 15, 2006
Launched “Postal Fu-xing-gao-zhao Whole Life
Insurance”.

Aug. 15, 2007
Launched “An-wun-dai” 1/4/1 ARM (Adjustable Rate
Mortgage) real estate loans and ceased to offer “Hao-
li-dai” real estate loans.

Sep. 1, 2007

Raised the maximum insured amount for its simple
life insurance and the total coverage per insured to
NT$4 million.

Oct. 10, 2007

Launched “Postal Fu-er-le Endowment”.
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Jan. 21, 2008

Launched “An-wun-dai 11" 1/4/1 Adjustable Rate
Mortgages (ARMs) to replace “An-wun-dai ”
ARMs.

July. 30, 2008

Raised the maximum insured amount for seven of its
insurance products: “Ji-li 6-year-term Endowment”,
“Ji-hsiang Endowment”,*“Sung-bo-chang-ching Term
Insurance” , “Hong-yun-gao-zhao Endowment”,
“Fu-xing-gao-zhao Whole Life Insurance” , “Ji-an
Accident Insurance as a Rider “ and ““ Nian-nian-ru-yi
Endowment”.

August. 1, 2008
Ceased to offer “Postal Bu-bu-gao-sheng En-
dowment”.

Launched “Postal Liu-liu jin-shun Endowment”.

Oct. 1, 2008

Launched “Postal Jin-ping-an Accident Insurance
Rider”.

Nov. 8, 2008

Ceased to offer “Postal Liu-liu jin-shun Endowment”.

Nov. 20, 2008

Cancelled discounts on wholesale insurance for new
“Postal Ji-an Accident Insurance Rider” contracts.

Feb. 5, 2009
Cancelled discounts on wholesale insurance for new
“Postal Ji-li 6-year-term Endowment” contracts.

Ceased to offer “Postal Fu-er-le Endowment”.

Apr.1, 2009

“Postal Ji-hsiang Endowment”, “Postal Nian-nian-ru-
yi Endowment”, “Hong-yun-gao-zhao Endowment”

were suspended.

Jun. 8, 2009

Ceased to offer “Postal Ji-hsiang Endowment”,

“Postal Nian-nian-ru-yi Endowment”.

July. 1, 2009

Cancelled discounts on wholesale insurance for new

“Postal Ji-ching Child Insurance” contracts.

July. 28, 2009

Policyholders can now apply to receive premium
payment receipts in the mail after the department

receives payment via bank transfer.
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August .11, 2009

To assist Typhoon Morakot victims promptly resolve
their claims, the department sped up the claim set-
tlement process, added a grace period of three months
to give them more time to make their premium
payments, and waived the fee for reissuing a policy.
In addition, when a claim was filed, after the contract
status and beneficiary’s identity were verified, the
department would issue the claim payment before
paperwork was completed.

Sep. 28, 2009

Launched “Postal Xi-le-nian-nian Endowment”.

Dec. 1, 2009

Ceased to offer “Postal Sung-bo-chang-ching Term
Insurance”, “Postal Fu-xing-gao-zhao Whole Life
Insurance”.

Launched “Postal An-kang Term Insurance”, “Postal
Fu-an Whole Life Insurance”.

Dec. 2, 2009

Launched “Postal Daily Hospitalization Expense
Insurance Rider”.

Jan. 5§, 2010
Launched “Postal Mei-li-ren-sheng Interest-sensitive
Insurance”.

Jan. 19, 2010

From January to June 30, 2010, the department
handled Typhoon Morakot victims’ applications for
subsidies to their policy loan interest payments under
the Regulations Governing Subsidies to Typhoon
Morakot Victims with Regard to Interest Payments on
Their Debts during the Period of Loan Deferment.

Feb.3, 2010

Ceased to offer “Postal Ji-ching Child Insurance”.

Feb.5, 2010

In coordination with revisions to Article 107 of the
Insurance Act, for those Postal Ji-an Accident Insur-
ance Rider or Postal Jin-ping-an Accident Insurance
Rider contracts with insured that are under 15 years
of age, the department announced it would send out a
notice to policyholders via registered mail to inform
them about the policies’ new claim payment clauses
and rates, as well as giving them the option to con-
tinue or terminate the contracts.

Mar.22, 2010

The department adjusted the rates for those under the
age of 15 insured with a “Postal Jin-ping-an Accident
Insurance Rider” and a “Postal Ji-an Accident In-
surance Rider”.
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Apr.6, 2010
The department announced that those under 15 years
of age would no longer be eligible to be insured un-
der the “Postal Mei-li-ren-sheng Interest-Sensitive
Insurance”, “Postal Hong-yun-gao-zhao Endow-
ment” and “Ji-li 6 Year-Term Endowment”.

May.1, 2010

Launched “Postal E-lu-fa Endowment”.

Jul.1, 2010
Launched “Postal Kim Baby Child Insurance”.

Jul.28, 2010

The department launched paper and email notifica-
tions for the following: statements for loans taken out
from ATMs or online ATMs, confirmations of sur-
vival benefit payments through account transfers, and
annual policy bills paid through account transfers.

Aug.2, 2010

“Postal E-lu-fa Endowment” was suspended.

Sep.28, 2010

Launched “Postal An-shun 6-year Term Insurance”.

Sep.28, 2010
To aid Typhoon Fanapi victims, postal outlets in the
affected areas took the initiative to learn what their
policyholders needed. Moreover, the department of-
fered a three-month grace period on premium pay-
ments, waived the processing fee for reissuing in-
surance policies, and waived three-month interest
charges for policy loans made between September 28
and November 30.

Nov.1, 2010

To aid Typhoon Megi victims, the department took
the initiative to offer condolences to the families of
those insured who fell victim to the typhoon and to
assist them in applying for claim payments. In addi-
tion, the department instituted a three-month grace
period for premium payments, waived the processing
fee for reissuing insurance policies, and waived three-
month interest charges for policy loans made between
November 1 and November 30.

Dec.29, 2010

The R.O.C. President announced revisions to articles
7, 8, and 43 of the Simple Life Insurance Act, as well
as the elimination of Article 30.
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A postal service company with excellent
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Customers first and providing honest and
efficient services
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