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RF%
1 & &5 Letters
2 R Parcels
ORI R Domestic Parcels
4 W% R International Parcels
5 RPN P Domestic Speedpost
6 B MR- International EMS
THFLS 2 Registered Mail
8 - R i EMS / Speedpost
9 x g Unpaid or Underpaid Mail
10 42 4pEn it Mail Claim

Al 24 Rp ¢ &

Domestic Parcel Claim

2 3 Ap LA

Registered Mail Claim

BRE ST Ordinary Mail

.14 A pEdn i Prompt Delivery Mail
1D R kR Future Mail

.16 fug 2Rt Airmail

AT sFEERE Value-Declared Mail
18 R AR Insured Mail

.19 13 B #R it Fax Mail

20 PihEn i Express Mail

L21 R i it COD Mail

22 it L%

Postal Services

PEEE

Letter-Post Item Services

.24 ¢ HEGR

Parcel Services

Courier Agency Services

Aerogrammes

Poste Restante

Hp_ap_ap_ap_mp_np_an_mp_np_np_np_ap_ap_ap_np_np_nHHHp_np_mp_np_np_np_np_np_Ap_n“%‘ﬂ_\
. . . . . . . . . . . . . . )

28 B 4w Business Reply Mail
29 B E X3 Fax Services
30 15 48 X 4% PO Box Services




L3l 3R S

Legal Attest Letters

32ﬁﬁﬁﬁmé§

Value-Declared Letter-Post Items/Parcels

.33 AR

PO Box Rentals

Postage Rates and Charges

[u— [u— (U B [ —
. .

Domestic Speedpost Rates and Charges
Inquiry

Domestic Speedpost Rates

Bulk Domestic Registered Mail

Bulk Mail

Speedpost Pickup Services

Bulk Domestic Speedpost Rates

ek | pd | ek | ek | [u—
. . . . . .

Domestic Speedpost, Parcel & Registered
Mail Tracking

A8 f ¥ 15

Issuance of Customs Duty Notes

.49 B f 8

Collection of Customs Duties

.00 & o 2R B B

1.42 B p -3 28 it 2Ryf pF s 4 Transit Time for Domestic Speedpost
1A Bp e F - W4 Domestic Speedpost Service Areas Chart
1.44 e i ig F1ER 5 e-Post

1. 45 E7%3p Services Information

1.46 32 PRF% Packing Services

1. 47’4 Scale

1

1

1

Customs Clearance for Outgoing EMS &
Parcels

Blitr 8¢ ki

Release of Incoming EMS & Parcels

D2 v e Al

Customs Clearance for Incoming EMS &
Parcels

LO3ARBRE e R

-

International Parcel Claim

DA ERE e &

Collection of International Parcels

55 iz #3 B b

Format for Addressing Envelope

56 2 Tt A A

Delivery to the Addressee in Person

OTR%E S

kI H

International Parcel Address Pack

.58 FMS Pfh 20 % 7 5 B

EMS Address Pack

59 B R i B

Domestic COD Shipping Notes

60 B H e

RioEH

Domestic Registered Parcel Shipping Notes

pd | et | e | et | ek | et | ek | et |

Bl BN P gnitoi@ 8

Domestic Speedpost Shipping Notes




B2 B EEET g it

Registered Mail Requiring Advice of
Receipt

1.63 20 5 & & #3338 p Postal Agency Services
l.4ge L 8 L 1.Train Tickets
2. B & 2.Revenue Stamps
3. % 3.Forms and Brochures
4.3 Hx% 4.Civil Service Examination Guidelines
. Bk AL 5.Anti-Tuberculosis Stamps
6. 2 AW E & 4 £4LiEH 6.Commemorative Coins and Gold Silver

Bullion

(= 7.Phone Cards

8. 2R i 8.Mail Collection Box Models

9. 5 9.Rice

10.3C & & 10.Consumer Electronics, Computer and

Communication Appliances

11. & & & £ 38

11.Holiday Gift Boxes

12. # 33 & 12.Beauty Products
13. Fp i & 13.Wine and Liquor
14. 2 =% &% 14.Lifestyle Products
15. 7 # 9 &% 15.0rganic Foods
16. %5t 8 & 16.Healthy Supplements
17 %4 (W) & 17.Healthy Drinks & Cooking Oil
18. % # 18.Books
# 2

1B Philately

.2 B ERPR R Philatelic Services

L3 EE Postage Stamps

A g AR g

Personal Greeting Stamps

LD B ERRGR Y

Philatelic Center

6 ¢ EERGEIG T P

Postal Stamp Mall

T BEE SR

Philatelic Products Showcase

L8 & P B ERT 2 RGR

Long-term Subscribers Services

2
2
2
2
2
2
2
2
2

RN ag k1A

Order Online at http://stamp.post.qgov.tw

BEE o~ E %



http://stamp.post.gov.tw/

3.

1 #RpciE s ~n ~F'% ~ A2

Postal Savings, Remittances, Life Insurance
& Agency Services

3.

9 Ry E ik & (E LY) -

Interest Rates of Postal Services Chart
(Annual Interest %)

1. T8 iE &

1.Time Deposit

(D= " ~A&k= " ¥ (1)1M~Less Than 3M
(2)= 2 ~Km= 1 3 (2)3M~Less Than 6M
(3)= " ~Aim4 * ¥ (3)6M~Less Than 9M
(Dt P ~ri%- & (4)9M~Less Than 1Y

(5)- E~Am=- £ ¥

(5)1Y~Less Than 2Y

() #~A %= &

(6)2Y~Less Than 3Y

(T)=z & ¥y (7)3Y
2. H 2 F 2.Fixed Rates
3. & 1 3.Floating Rates
4. 3% 5 | 4.Real Estate Mortgage Loans

5. ¥ 5 4

5.Policy Loans

w0

O ERFT A E R

Postal Simple Life Insurance

L

AP E R AP FREBR(2 L)

Postal Life Insurance Real Estate Mortgage
Loans

3.5t Foreign Exchange Rates

3.6 FrF w A Fir Payroll Deposit Services

3.7 Zhyzq ¥ Postal Gift Coupons

3.8 T I 2 AT R & PETH Open New Accounts & Reissue Passbooks
3.9yt & Postal Savings

3.10 Fhpr 3 g & Postal Passbook Savings

3. 11 Rpcdlfit & Postal Giro

3.12 Mz z ik & Postal Time Deposit

3.13 345 ~ #3¢ Deposit/Withdrawal

3. 14 #hprie w Postal Remittances

3.1h #hpre L Postal Money Orders

3.16 R #Rpr & International Postal Money Orders
3.17 » = it (#Ryx 3 & & &£k = FF %= |Remittances between Postal Passbook

) Savings Accounts
.18 i Inter-Bank Remittances
3.19 #F mwix International Remittances
3.20 B & b v weiz L L Foreign Exchange & Traveler’s Cheques




3.21 I E 5% Agency Services

3.22 44 & 7% Mutual Fund Services

3. 23 At ¢ New Accounts

3.24 & g+ ATM Cards

3. 2D itk X B Direct Debit

3.206 L &7 ~ & ~ AT B Change Seals, Announce Loss and Reissue

Passhooks and ATM cards

w0

2T = ;‘E_‘_F&'“F}f"‘i%—‘ﬂ‘“

Those with Lots of Coins

28 B H R

Change of Address

L

RAYIE S S L

R R

Setting up or Terminating Automatic
Payments

3.30 & 3 H Passbook Deposit Slips

3.3l 5 EKFZHE Passbook Withdrawal Slips

3. 32 R W PN i H Postal Domestic Remittance Forms
3.33¥FRARY 53 Application Forms for Inter-Bank

Remittances

L

L3 A A H

Deposit Slips (for those without their
passbooks)

30 Plar A

Postal Giro Deposit Slips

.36 HlFFe A H

Postal Giro Withdrawal Slips

LT =4 55 H

Certificates of Deposit

o8 s s H

CD Renewal Forms

WIW|IW|WwWw|w

5

39 gt ¥

ATM Card Application Forms

3.40 B-i# § T PRAFIF P o XL

This express counter serves customers with

ErgpAarE X g~ > I |[Xor less transactions for a total less than
LT A E NT $ X in the following areas:
e s s s & (3 2 3TH ¢ 2 4 &) *Making a deposit to or withdrawal from a
ER.3 passbook savings account (not including
opening a new account or applying to
reissue a passbook)
XP1 e £ 35 (E % ¥+ 235 % | *Making deposit into a Giro account
LA EARI AL HEFE 0 2 ZATR 2 ) | (paying tuition, credit card bills,
telephone bills, traffic tickets, and so
forth, but not including opening up a new
account)
oo 2 ek (#Rpcs itk &0 2 40 ) | *Remittances between Postal Passbook

Savings Accounts




¥FATH 2 8d Ol v X2 *Counter closed. Please go to counter
number (O to open a new account.
Kar B 20w~ etk 2 > 321 O%LE | *Please go to counter number O to open
v AT a Passbook savings / Giro account.
¥ ESFT
4.1 =24 4 Bulletin Board
4. 2 PRIxH Information Counter
4. 3 ERpTiy 4 Postal News
4.4 ZEEF 18 Employee of the Month
4.5 F ¥/ Business Hours
4.6 43 pFR Mail Collection Time
4.7 # #RpF ¥ Post Deadline
4.8 %R E Night Post Office
4.9 p B4R 5 Self-Service Post Office
4,10 4V & ¢ Sales Center
4.11 & e fi & 8 Revenue Stamp Agency
4.12 & 3 PR3x# Volunteer Counter
4. 13 FRF%H: (PRFFIE R ) Information ( Items of Service )
1. & PRFE 1.Disabled Services
2. 13353 2.Information
J.REZ g 3.Writing Assistance
4. ¥ & H 5 4.Forms
5. % $ 4247 5.Lost and Found
4,14 P& § v (LB~ %) Express Counter (Queuing Number Not
Required)
4158w § v Counter for the Disabled
4.16 pz £ ® Floor Plan
4.17 ATM 24 -] P PR 5% 24-hour ATM Services
4. 18 e E et 2 Please go to the 2™ floor for Banking and
Life Insurance Services.
419 % &80 ~gArt e Emergency Exit / Exit
4,20 FFE4PN 5 e 5yae Please take a number and wait for service
4,21 & A ¥ Number of People Waiting
4,22 #rie 2 1@ Closed
4,23 Eixp Service Descriptions




4.24 7 8 A 355 & &

Real Estate Mortgage Loans

4.95 LT 5§ 4

Zip Code Chart

PO Box Delivery Schedule

+
n~

4.96 B % 2 54 ERE Y] &
4,27 % 38 F 53¢ P04 2 R IR pFY

3

Application Procedures and Processing
Time

4.28 % xp#nit 2 B4 A Specimen Forms

O i ¥irL 323 ©Power of Attorney on Postal Savings and
Remittances Related Business

4.29 g § ok B Free Brochures/DM

4.30 5* Kok Drinks for All

4,31 £ P4 Reading Glasses

4,32 € < & Courtesy Umbrellas

4.337 %L F T Free Local Calls

4. 34 PR+ Ring for Service

Bt L2 g #kE E #4h so2R| - Disabled Persons and Senior Citizens,

B % R T KRR

please ring for service

4.35 7 & 13 $8 Director’s Mailbox
4.36 kg % £ A48 Suggestions

Ched FEAL T Ak

- Welcome your opinions and comments

3T PRI 5% &

Customer Service Lines

38 A A

Watch Your Step

39 mE 2ia r

Please Take off Your Helmet and Mask

el = B

A0 A AR - P

Please use disposable plastic bags provided
for wet umbrellas

AL AR

Restroom

A2 B HgRE v AT

Restroom for the Disabled

43 R HE e

Visitor Registration

el I B

AL FE S R R

Please go to the Security Room on Shihfu
Rd.

A5 B Higgh B8

Disabled Parking Only

A6 HrEE B R

Bicycle Parking

AT i E Bk

Chunghwa Post Motorcycles Parking Only

A8 2 Fxd imd >

For Chunghwa Post Vehicles Only

.49 ?Lj\%jﬁ q‘_,}ﬁ;ﬂ—]’} ﬁ%’;i

For Chunghwa Post Vehicles Only

el el I I B

50 GRG0 KT L T R e
—:‘Q‘:Lﬁé‘/ﬂ’ﬂ’

Please drink this water which has been
produced with reverse osmosis.




4.51 Z B E X 2E B FL > F 5 #{No Pets Allowed
R4 T~ B p
20 * 4
Ho1 T L 41 & 4% Postage Label Vending Machine
5.2 My & 70 B 4 Stamp Vending Machine
A B L A R IERE o) 23R P25 |« Merchandise: Stamps, Souvenir Sheets,
ZRIE Postcards and Stamp Folios
5.3 My & 50 B Sk (TP Stamp Vending Machine Operating
Instructions
L (FF&72 LEam o A7 | 1 Please insert coins. (When the “No
6‘5 PR RREE RS E9R) change” light is on, the machine will not
make changes. Please insert the exact
amount.)
2.7 E &L (47 & 55| 2. Please press the number button for the
o MR T e &) selected postal item.
< Do not press any numbers that do not
contain any items.
.HMPET PN &Acds B 3. Please remove the item(s) and any
change from the dispenser below.
4. 40 B e e (TR AL b2 R & ¢ 24| 4. For additional assistance, please contact
PR A H window clerks or the information desk.
D.4 B Ed ity F 1 Registered Mail Mailing Machine
5. D FLE Ticket Dispenser
X4 55 *Please take a number

e PRE BRI ENE e gy

*Please take a number and wait for service

565@%&%

Automatic Teller Machine (ATM)

D.TRETRAIEL S

ATM Transactions

I & $& Ak *Cash Withdrawal
X R *Balance Transfer
Xz * IR EIR & *Credit Card Cash Advance
e T *Balance Inquiry
X% L A8 *Change Password
O#F+ 4z FF 3 2| 5@4 itk > T 5 3 4 |OAttention! The ATM can only transfer
A T funds out of your own account
5.8 %‘a“f*’%}& Passbook Entry Machine
5.9 p AT FFHs i+ P Passbook Entry Operating Instructions
X A R *For Postal Passhooks Only




Xy 7P g s - AR F *Please open to the last entry
XT3 b 3 s e AR *Smooth passbook and insert
XA =X p B ) *Your passbook will be returned upon

completion

*Contact any counter clerk when your
passbook is completely filled

6.1 st it ¢ I % i &

The Postal Service: Walking hand in hand
with society toward a brighter future.

6.27 0 A 0 s o AIET

Reliability, Amiability, Efficiency and
Innovation

6.3 i R ARFEATE &

Pursuing Excellence in a New Era

*E
7.1 T &% Download
72885 % Inquiry

7.3 2 RY £Hpmii

Business Locations

T4 2R¥ LHe- T

Post Office Locations

1.0 & Re? A &R20G

Main Post Offices

¥irp HE

IFrE AL o Rt § o

Postal passbook savings accounts offer
many benefits:

L L

*Tax-free interest

K HE A i *Post office branches are everywhere
> W *Nationwide computerized network

XY LR

*Long business hours

KT PHIL T G538 5 1R

*Transfer funds between accounts by
phone

Xip 4 =7 ¢ RN A et

E:

*ATM cards are available to individual
account holders upon request

oo 2 i (F » My EE S

*Remittances to postal passbook accounts

Xps (7 itk

*Inter-bank transfers

TR EEL TG

*Payroll deposit service

%24 o] PFPRIEE S

*24-Hour Customer Service Line:
0800-700365




